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Community Responder Falls Project
wins patient safety award
South Western Ambulance Service NHS
Foundation Trust (SWASFT) has won
a national award for a new initiative to
improve patient care in local communities.
SWASFT was given the Best Care of Older
People accolade at the Health Service
Journal’s 2018 Patient Safety Awards in July.
The scheme involves Community First
Responders (CFRs) across the region who
attend incidents in which patients have
had a non-injury fall, but are unable to
get up. Responders can now assess and
move patients from the floor to a sitting or
standing position, using a lifting device and
with support from clinicians in 999 Control
Hubs. The initiative means more frontline
resources, such as ambulances, are freedup for higher priority calls.
Rich Buckley, SWASFT Acting Responder
Manager, said: “This is a fantastic recognition
of all the efforts of the whole project team.
Moreover it is a wonderful acknowledgment
of the hard work put in by our trained
Responders. They give their time freely to
support patients in their local communities
in a robust and safe way. Without them this
fantastic scheme could not work.
“The NHS is built on a spirit of giving and
going the extra mile for patients, and our
Responders epitomise that spirit. In my
twenty three years of service, this award
is one of the things I’m most proud of.”

CFR groups in the South West are now
participating in this scheme. The benefits
of the project are:
• Patient experience: an enhanced response
to non-injury falls, reducing waiting times
and enabling frontline crews to be more
available for life threatening incidents.
• Increased skill set of Responders: they
now take a temperature, blood glucose
reading, blood pressure, pulse rate and
respiratory rate as standard.
• Financial and time savings: through
more effective deployment of resources.
Some of the monetary savings have been
invested to purchase more lifting devices.
• Proactive response to the ageing
population: today there are three times
more people over the age of 90 than there
were in 1984.
The judges said about the entry: “This
winning entry showed impressive scalability
and particularly speaks to the principles of
social change in the five year forward plan.
The project showed great enthusiasm and a
genuine drive to improve patient care and the
judges felt this was a truly deserving winner.”
CFRs are trained volunteers who attend
emergency incidents on behalf of SWASFT
within their local communities. They

Community First Responder, Nigel Toms,
treating a patient.
respond to particular types of 999 calls
where it is essential for the patient to receive
immediate lifesaving care. These include
conditions such as cardiac arrest, chest
pain, breathing difficulties, unconscious
patients, fitting and strokes. There are
around 1,000 CFRs providing lifesaving
support to patients across the region.
SWASFT covers one of the most rural areas
of the UK, and is committed to providing
the population of the South West with the
highest standard of out-of-hospital care.

According to clinical research, one in three
people over the age of 65 who live at home
fall during a twelve month period. Non-injury
falls patients had faced lengthy waits for
ambulance services, because their call was
not deemed to be high priority compared to
other patients in life threatening conditions.
The concept was developed in 2017 as a way
to attend and assess these patients more
quickly, developing the skills and experience
of CFRs and with help from clinicians.
Nigel Toms, an experienced CFR, tested the
concept by attending a selected number of
appropriate incidents with a lifting device.
He was able to manage the vast majority
of the patients effectively, without needing
any additional crew. During a six-month trial
involving more than 300 incidents, CFRS
successfully assessed and lifted around
three in four patients without the need for
an ambulance to attend. More than sixty
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SWASFT CFR Lifting Scheme Project Team (left to right): Joseph Harvey (Clinical Hub Systems
Support Officer), Katy Richards (Clinical Lead), Charlotte Thomas (Project Manager) and Rich
Buckley (Responder Manager).

Toby undertakes sea expedition
after paramedics saved his life
Paramedic Jan said: “We were very concerned that Mr Carr had meningitis. That was
practically the worst case scenario for him.”

An outdoors enthusiast is taking on a
brave sea expedition less than a year after
South Western Ambulance Service NHS
Foundation Trust paramedics saved his life
at a motorway service station.

They inserted a small tube into one of
Toby’s veins and administered antibiotics.
Then they took him by ambulance to the
Great Western Hospital in Swindon where
he remained for almost two weeks.

Toby Carr, 36, was taken ill with
pneumococcal meningitis whilst driving
eastbound on the M4 in Wiltshire on
New Year’s Day. His condition was lifethreatening and he needed urgent medical
treatment.

Pneumococcal meningitis is a serious
infectious disease that causes inflammation
of the protective membranes surrounding
the brain and spinal cord (meninges). It can
cause life-threatening septicemia and result
in permanent damage to the brain or nerves.

The SWASFT paramedic crew, Jan Lukas and
Paul Murphy, treated him at Leigh Delamere
services near Chippenham and prevented
any serious long-term effects of his illness.
Toby said: “The paramedics not only saved
my life, but managed to check on me in
hospital afterwards. This show of care and
compassion for a stranger in need was
amazing and has touched me deeply. I can’t
thank them enough for what they did for me.
I’m so happy to be alive.”
Toby, who lives in London and works as
an architect and university tutor, has gone
on to make a full recovery. His ambitious
challenge of paddling a sea kayak to all 31
locations of the Shipping Forecast began
on 28 May.
Toby said: “A friend said to me: ‘There’s
nothing like surviving a near-death
experience to make you feel alive.’ I have
a renewed sense of energy and enthusiasm
for life. I want to make the most of it,
pushing myself, and having experiences
I never thought possible.”

Toby was born with a rare genetic
condition. He has survived multiple health
complications, including cancer, and has
endured various family bereavements.
He has always strived to lead an active life.
At the time of the emergency Toby had an
impaired immune system following a bone
marrow transplant. But the actual cause of
the infection remains unclear.
Toby began to feel ill whilst travelling back
from visiting friends in the Wye Valley. He
experienced sickness and headaches at the
wheel, but managed to reach the service
station. Then his breathing slowed down,
and he struggled to stay awake.
A friend dialled 999 to alert the SWASFT
Control Hub who organised emergency
help for him. The crew reached the barely
conscious Toby and assessed his condition.

There are around 200 reported cases of
pneumococcal meningitis each year in
the UK. Around a quarter of patients have
severe and disabling after-effects and
one in six cases result in death. But most
people make a good recovery. The condition
requires rapid admission to hospital and
urgent treatment with antibiotics.
Jan said: “We would advise people to
be aware of the symptoms including
headaches, photophobia (light sensitivity),
vomiting, a non-fading rash, and altered
consciousness. There is a particular risk
to children and people with compromised
immunity as meningitis is very infectious.”
You can follow his adventure and track his
location on his Twitter @kayakforecast
Photos: Michal Madera, sixknots.net
onthebell.co.uk

5

On The Bell

Dreams come true for terminally ill Jamie
all our clinical instruction. He’s definitely a
future paramedic in the making.
“Now Jamie can do basic life support, he
can take blood pressure and temperature
as well as checking vital observations and
give life-saving CPR compressions which
he carried out on HAL and other crew
members. Jamie can also give lifestyle and
eating advice to keep people healthy and
scoop and load patients onto a trolley. He
was really fun to have over, and we all wish
him all the very best from the team at South
Western Ambulance Service. A big thankyou to the crew that helped on the day.”

Paramedics from South Western Ambulance
Service NHS Foundation Trust (SWASFT)
helped to make 10-year-old Jamie’s dream
come true when they trained him up to
become a ‘paramedic’ for the day.
Jamie has the terminal genetic condition
Neurofibromatosis, which causes tumours
to grow along his nerves. Despite not being
very well, Jamie likes playing paramedic
games at home. His greatest wish is to
become a member of the emergency
services, helping other people.
The event was organised by Rays of
Sunshine, a children’s charity who help
brighten the lives of children who are living
with serious or life-limiting illnesses.
Jamie said: “I feel honoured to be chosen
to work as a paramedic for the day. I would
like to thank everyone for making my wish
come true.”
Jamie’s day began at the SWASFT
North Bristol Operations Centre where
paramedics taught him some basic lifesaving techniques. Jamie then travelled to
the Great Western Air Ambulance Charity
(GWAAC) airfield, learning how the critical
care team use their specialist skills and
equipment to treat the most critically ill
patients at the scene of an incident.
Jamie’s mum, Mary, said: “Jamie’s
expectations for his wish day were
totally surpassed, all thanks to the Rays
of Sunshine organisation, and SWASFT
ambulance/air ambulance services.
This was an amazing, once in a lifetime
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experience, not only for Jamie, but for us all!
We could have never have fulfilled Jamie’s
wish to become a real life paramedic
without help from Rays of Sunshine. Jamie
and ourselves would like to thank everyone
from the bottom of our hearts.”
Rebecca Wilson, Paramedic Learning and
Development Officer, for SWASFT said: “We
really enjoyed having Jamie train with us.
We put together a number of emergency
training scenarios with our manikin HAL (a
Gaumard high-fidelity manikin) who can
replicate any medical emergency. Jamie
enjoyed responding to the incidents in our
emergency ambulance on full blue lights
and sirens. He’s amazing and took on board

Rebecca Miller, PR and Digital
Communications Manager for GWAAC, said:
“It was a pleasure to welcome Jamie and his
family to the Great Western Air Ambulance
Charity air base, and to help make his wish
come true. Members of our Critical Care
team – a crew of specialist paramedics and
doctors – ran through some simulations
with Jamie, and he got the opportunity to
meet the pilot and sit in the helicopter and
Critical Care cars. We had a great afternoon
showing Jamie the ropes and we were
impressed with his paramedic skills!”
Jane Sharpe, CEO of Rays of Sunshine,
added: “We couldn’t be more thankful to
Great Western Air Ambulance Charity and
the South Western Ambulance Service NHS
Foundation Trust for helping us pull off
such an incredible wish. Every day Rays of
Sunshine gives brave and deserving young
people the chance to put their illness on
hold and Jamie’s wish is no exception.”

Experienced pilot rejoins Wiltshire
Air Ambulance at new airbase
Experienced helicopter pilot Rob Backus
says he is delighted to have rejoined
Wiltshire Air Ambulance.
Rob flew the MD902 Explorer for three
years when the charity was sharing the
helicopter with Wiltshire Police. When the
joint helicopter contract came to an end in
December 2014, Rob moved into Search
and Rescue with Bristow Helicopters,
flying the Sikorsky 92 all round the UK.
Wiltshire Air Ambulance is now a standalone air ambulance and the charity is set
to move to its new airbase at Semington,
near Melksham.
Rob, said: “It’s great to be back. I leapt
at the opportunity to rejoin Wiltshire Air
Ambulance in our brand new purposebuilt airbase, flying the latest generation
helicopter and working alongside first class
paramedics saving lives day and night.”
Rob was at the new airbase when the
building was officially handed over to the
charity last month and joined colleagues
in watching Wiltshire Air Ambulance’s Bell
429 helicopter flying in and landing on the
helipad for the first time.

He said: “Watching our helicopter fly in and
land at the new airbase was a really special
moment. The building looks absolutely
fantastic and I think working there will make
the charity more efficient, as the operational
staff and the charity staff will both be there,
and it will be a more welcoming facility for
our supporters and patients to visit.”
Rob, who lives in Penselwood, Somerset,
and is married with two daughters, has been
a helicopter pilot for nineteen years and has
flown 3,400 hours.
He began flying at the age of seventeen thanks
to a Royal Navy flying scholarship, before
joining the Royal Navy for nineteen years.
The final ten years of his military service
were in the Fleet Air Arm flying the EH101
Merlin all round the world on operations. Rob
was the first Royal Navy pilot to go through
ab-initio training for the Merlin helicopter.
Rob knew all of the pilots and many of the
paramedics at Wiltshire Air Ambulance
before he re-joined in February as a fulltime pilot. He had not flown a Bell 429
helicopter before, but has been impressed
with its features.

“It’s more hi-tech and modern, particularly
with electronic screens. It’s also a fast
helicopter, it’s smooth and has sufficient
space in the back for the patient and
paramedics. It’s a very clearly laid out
aircraft and I like the display in the cockpit,”
he said.
Wiltshire Air Ambulance has to raise £3.25
million a year to keep flying and saving lives
and Rob is full of admiration for everyone
who fundraises for the charity, supported
by the hard-working fundraising and
administrative team.
He said: “Everyone who donates or
fundraises for us makes a huge difference.
Any donation, however small, helps to keep
us flying and saving lives.”
A keen sports enthusiast, Rob is going to
be fundraising for Wiltshire Air Ambulance
by running the Bath Half Marathon in 2019,
postponed from this year due to snowy
conditions. He has also uploaded a photo
for the heli mosaic which will be created at
the new airbase.

onthebell.co.uk
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Essex & Herts Air Ambulance hosts
groundbreaking aeromedical conference
Delegates travelled from across the UK to
attend the annual Aeromedical Conference
organised by Essex & Herts Air Ambulance
(EHAAT).
The theme for the event, sponsored by
Specialist Aviation Services, Leonardo
Helicopters and Anglia Ruskin University
was ‘Paediatrics - Our Care, Their Future’.
Speakers focused on the causes, prevalence
and changing face of paediatric cases and
care in pre-hospital medicine.
The audience of 350 delegates were
welcomed by Jane Gurney, CEO of EHAAT
and Dr Susan Madden, Deputy Dean of the
Faculty of Medical Science at ARU and Dr
Ronan Fenton, Medical Director of EHAAT.
Among the speakers was Claire Smith,
whose infant daughter Milli was airlifted
to hospital by EHAAT in 2014. Their
Critical Care Team quickly recognised that
exceptionally low blood glucose levels had
caused her to stop breathing.
The day included presentations from
Paediatric Registrar Dr Hannah Pool,
Consultant Trauma Resuscitation
Anaesthetist Dr Richard Smith, Adam Carr
of EHAAT, Air Ambulance Paramedic of the
Year, Dr Nigel Hare of Devon Air Ambulance
and Andrew Morris MBE, a helicopter
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transfer practitioner on board the Wales Air
Ambulance transfer aircraft.
The keynote addresses were by Dr Allan
Goldman from Great Ormond Street
Hospital (GOSH) and Dr James Tooley of the
Great Western Air Ambulance.
Ben Myer, Conference Lead and Clinical
Manager at Essex & Herts Air Ambulance
said: “We are delighted that so many of our
colleagues from across the country were
able to join us to share knowledge.
“After winning Innovation of the Year at
the Association of Air Ambulance Awards
for last year’s event, we wanted to ensure
that we continue to push boundaries in our
Aeromedical conferences going forward.
The feedback we have had from delegates
so far has been very positive.
“Working with children in traumatic
situations is a reality for many of us – from
pre-hospital care to frontline staff in all
three emergency services, family liaison
and more. As care providers, it is our duty
to open up about our experiences so far,
and focus on how we can provide the most
effective care to future generations.”
Conference delegate Sam Robinson, a
student paramedic said: “The day has been

informative and interesting. I can’t believe
this is a free event, the standard has been
so high.
“There have been lots of opportunities to
learn from doctors and paramedics. Thanks
to all concerned. Everyone involved in
pre-hospital care should be encouraged to
attend.”
Topics discussed during the day included:
• Whether ‘down-time’ in paediatric arrests
is a good prognosticator
• The importance of dealing with fears and
anxieties before treating children
• The value of training and being familiar
with equipment in high pressure situations
• How and what we can learn from other
industries
• Developing new systems for the benefit of
patients and their families
• Continuing to learn from malicious threats
and incidents
• Caring for each other and thinking about
how paediatric cases might continue to
affect us

Air Ambulance Chief Executive
receives top honour
Jane Gurney, Chief Executive of Essex &
Herts Air Ambulance, was named Director
of the Year in the ‘Public/Third Sector’
category by the Institute of Directors (IoD)
for the East of England in June.
Mrs Gurney received her award from IoD
Director General Stephen Martin at a
celebratory lunch held in the Jockey Club
Rooms in Newmarket. Nominations for the
award were received from IoD branches
across Norfolk, Suffolk, Cambridgeshire,
Essex and Hertfordshire.
She said: “I’m delighted to accept
this award on behalf of everyone who
has helped to make Essex & Herts
Air Ambulance what it is today. Being
recognised in this way is a validation of the
work my team and I have put in to growing
the charity and this award will help raise
the profile of the charity and increase
awareness of our life-saving work.
“It is a privilege to lead such a committed
and dedicated team and to be able to share
this success with them and our supporters.”

Latest additions to Air Ambulance fleet
Essex & Herts Air Ambulance (EHAAT) has
taken delivery of two new Rapid Response
Vehicles (RRVs) to enable it to continue to
extend its operational hours.
The RRVs – specially adapted Volvo
XC90s carrying state-of-the-art life-saving
equipment – are operational from sunset
until 9pm, and on Friday and Saturday
evening from 6pm until 2am.

Like the helicopters, the RRVs can deliver
both a Pre-hospital Care Doctor and a
Critical Care Paramedic quickly to the
scene, as well as life-saving equipment.
EHAAT Operations Director Cliff Gale said:
“This enables us to bring an advanced

level of clinical care and equipment to the
patient when the helicopters are unable to
be tasked, due to unforeseen circumstances
such as bad weather, poor light or
unplanned maintenance.”

The vehicles were chosen after consultation
with Volvo Special Vehicles. Components
such as shock absorbers and brakes
were upgraded to ensure they are fit for
emergency service work and the interiors
were laid out to ensure EHAAT’s Critical
Care Teams can carry the equipment they
need. Volvo dealer Marshall of Bishop’s
Stortford are providing maintenance for the
vehicles going forward.
The vehicles join EHAAT’s two Skoda
Scouts, meaning it now has four RRVs which
can be used when it is not possible to send
a helicopter. Two are based at the Charity’s
airbase at Earls Colne and two at North
Weald airfield.

onthebell.co.uk
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Three Leek teens commended
Staffordshire Fire and Rescue Service has
recognised three members of the public for
their actions at a serious incident.

recover and our thoughts remain with his
family. These commendations are awarded
to recognise and thank Elliot, Kirk and Kyle

for their quick thinking and the compassion
they displayed during an extremely difficult
situation.”

In January, Elliot Brough, 17, Kirk Plant, 17,
and Kyle Hassall, 17, stopped to help at the
scene of a serious road traffic collision in
Cheddleton Road, Cheddleton, near Leek.
The driver was reported to have suffered
a cardiac arrest at the wheel and the three
teens immediately took action, working
alongside the Community First Responder
making efforts to carry out CPR on the driver
and provide support to his distressed wife.
Chief Fire Officer Becci Bryant said: “The
actions the three teens took were above and
beyond their years, or what most passing
members of the public may carry out and
they played a pivotal role in the attempts to
resuscitate the man prior to the arrival of the
emergency services. Sadly, despite the best
efforts of everyone involved the man did not

Kyle Hassall (left) and Elliot Brough (right) receive commendations from CFO Becci Bryant

Glasgow University Hospital’s helipad
has 692 landings in just three years
The Queen Elizabeth University Hospital’s
helipad in Glasgow has seen 692 landings
over the past three years. That’s an average
of 230 landings every year from the Scottish
Air Ambulance and Coastguard services. The
average number of landings every week has
also risen from three to four in comparison to
when the helipad was two years old.
Between April 2017 and April 2018, 265
patients were flown to the hospital, the
majority of whom were adults and required
resuscitation. There were also thirty-nine
children flown to the hospital for a range of
conditions including major trauma which
required intensive care treatment.
The rooftop helipad became operational in
2015 and enables patients across Scotland
with critical illnesses or injuries to be flown
directly to the hospital to receive immediate
lifesaving treatment. The HELP Appeal,
the only charity in the country dedicated to
funding hospital helipads, who rely entirely
on public donations, contributed a total of
£700,000 to help fund the helipad.
Robert Bertram, Chief Executive of the HELP
Appeal, said: “Everyone is aware of the vital
roles that hospitals and air ambulances
play in treating a critically ill patient, but
having a helipad beside the emergency
department can play a significant part
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too as it saves time when transporting a
patient to the expert care they need to save
their lives. This is why we felt compelled
to get involved and help the hospital as we
knew the difference having it onsite would
make. “The support of the air ambulances
and the excellent emergency care team at

Queen Elizabeth University Hospital – this
incredible team of helicopters, helipad
and hospital doctors, has made a huge
difference to people in Scotland, who may
urgently need a blood transfusion, CT scan
or any other life-saving treatment after
suffering a critical illness or injury.”

Collaborate with other
blue light services
This year’s Emergency Services Show,
which takes place at the NEC Birmingham
from 19-20 September 2018, will feature
a host of key learning and networking
opportunities. Around the indoor and
outdoor exhibition, visitors will be able to
see and touch the latest kit and discuss
their requirements with over 450 suppliers.
Four CPD-accredited seminar programmes
will run, covering health and wellbeing, road
safety, collaboration, and lessons learnt
from past incidents, while West Midlands
Fire Service will host extrication, first aid
and trauma challenges.
The event offers a unique opportunity to
learn and network with other blue light
services, enabling vital collaborations
and effective co-response. Last year The
Emergency Services Show attracted a
record 7,599 visitors and buyers, and with
pre-registrations already 15% up on 2017,
it is clear that this unique two-day event
plays an increasingly important part in the
emergency services’ calendar. Entry to the
exhibition and seminars, as well as parking,
remains free.
Lessons Learnt
Emergency services and partner agencies
will share their experiences of responding to
real incidents in the Lessons Learnt seminar
theatre (sponsored by UCLan PROTECT).
Paul Argyle, Multi-Agency Strategic Advisor
to the Mayor and Deputy Mayor of Greater
Manchester and the Combined Authority
will open the first day by covering the key
learning points from the Manchester Arena
attack. Other incidents covered include the
Liverpool Echo Arena multi storey car park
fire and the Didcot Power Station collapse.
The Metropolitan Police will also hold a
session on acid attacks and another on
how to protect yourself from occupational
exposure to opiates such as Fentanyl, led by
health and safety expert Ansell.
Collaboration
An exciting programme of seminars focused
on collaboration between the emergency
services is currently being developed in
partnership with the Resilience Advisors
Network and the Emergency Services
Collaboration Working Group (ESCWG).
International case studies will be presented
each morning including representatives
from the USA, Belgium and Slovakia. The
Resilience Advisors Network, ESCWG, Kent

& Essex Police Directorate, Shared Service
Architecture, Canterbury Christ Church
University and i-Three will all be providing
expert speakers.
Health & Wellbeing
Following its successful introduction in
2017, the Health & Wellbeing seminar
theatre will return for this year’s event.
Speakers will include emergency
responders who have experienced mental
health challenges, and organisations
who are implementing change and
offering support including Mind, Oscar
Kilo and the charity PTSD999. Rebecca
Binstead, Strategic Relations Manager for
the Maritime & Coastguard Agency will
introduce the wellbeing and mental health
framework for UK Search and Rescue
volunteers. Response Pastors, a unique
volunteer resource that has been deployed
to major incidents including the Grenfell
Tower fire and Manchester Arena attack will
give an overview of the ways in which it has
helped the communities and emergency
service workers affected.
College of Paramedics Workshops
Always a popular feature of The Emergency
Services Show, the 30-minute College
of Paramedics workshops will cover
paramedic prescribing (in the light of new
laws which came into effect in April), as
well as mental health, working in a custody
setting, human factors, maternity, caring
for victims of rape and sexual assault, and
emergency surgical airway procedures.
No pre-booking is required and all will be
provided with CPD certificates.

The Exhibition
Around the indoor and outdoor exhibition
visitors will be able to see and touch the
latest including PPE, fire-fighting equipment
and medical supplies to communications
technology and training facilities. The
organisers are delighted to welcome back
key suppliers including BMW Group, Bristol
Uniforms, Jaguar Land Rover, Rosenbauer UK,
Stryker UK Ltd and Vimpex. With over sixty
companies exhibiting for the first time, there
are also plenty of new names to discover.
Networking
In the networking hub of the show, over
eighty emergency services, voluntary
groups, charities and NGOs will be sharing
details of the support they offer, while
members of other partner agencies will be
available to discuss co-response and other
areas of partnership working. Supporting
organisations include the Association of
Air Ambulances, the British APCO, the
newly formed Central Programme Office
(custodians of the FRS National Operational
Guidance Programme), the Fire Industry
Association, the Independent Ambulance
Association, ResilienceDirect, The National
Fire Chiefs Council and United Kingdom
Rescue Organisation (UKRO) amongst others.
The NEC is linked to Birmingham
International Station and Birmingham
Airport and is directly accessible from the
UK motorway network. To register for free
entry visit emergencyuk.com

Meanwhile the ATACC Group, an established
market leader in pre-hospital training,
clinical education and clinical governance,
will also be offering advice and free CPDaccredited training at the show.
Extrication and Trauma Challenges
Hosted by West Midlands Fire Service and
judged by UKRO, the Extrication Challenge
will take place live on the exhibition floor
enabling visitors to get up close to the
action. Competing teams from UK fire and
rescue services will carry out extrications
from simulated crash scenes. In the First
Aid & Trauma Challenge, competing teams
will experience visual and audio from an
incident that has been set up and filmed
specifically for the scenario, which takes
place in an Educational Immersive Tent.
onthebell.co.uk
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New security innovation protects
thousands at the London Marathon
The annual London Marathon became the
latest event to receive the highest levels of
protection from potential vehicle attacks.
With over 35,000 runners on the start line
in April, and thousands more spectators
gathered to cheer on racers, an innovative
road block system was deployed to
safeguard against a possible vehicle attack.
Surface Guard, which was developed by the
world’s leading designer of road blocker,
bollard and vehicle barrier systems, ATG
Access, was installed on each side of
Parliament Square to protect the people at
the event.
The system was deployed extremely
quickly, with the team able to install the
system at each end of the square in just one
hour, keeping road closures, prior to and
during the event, to a minimum. Once the
event finished, the system was removed
just as quickly, so that the roads and
bridge could be reopened an hour after the
marathon finished. As the system does not
need anchoring to the ground, no damage
was caused to the road or pavements when
the system was removed.
The security system has been specifically
designed in response to the surge of vehicle
ramming attacks that have taken place across
Europe, and has been tested in accordance
with the IWA 14 crash test standard. It is
capable of withstanding an attack from a
7,200kg lorry travelling at 32 kph, and its
lightweight modular design makes it quick to
install, transport and easy to store.
The system has been designed to
complement existing street furniture and
blend into the background, making it ideal
for use at the event as it did not create
unnecessary distress to the public. It was
manned throughout the day and saw huge
crowds of people walking through the
system. As well as pedestrians with prams,
wheelchair users and cyclists were also able
to pass through the barrier with ease.
Glenn Cooper, CEO of ATG Access, said:
“The need for increased security at
temporary events has been heightened
after the recent surge in vehicle attacks
across Europe and further afield. It is now
more crucial than ever that people feel
secure and protected when visiting public
events, but solutions used must cause
minimal disruption to daily life to prevent
creating a ‘fortress mentality’.
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“Our innovative Surface Guard System was
deployed to protect thousands of people
at one of the country’s largest and most
popular sporting events. We were able
to deploy and secure the whole square
extremely quickly, and because of the
flexible configuration and modular shape
of Surface Guard, it meant that obstacles
weren’t an issue to manoeuvre around.
“Surface Guard is still a new innovation
for the security market in comparison to
traditional concrete blockades and national
barrier asset steel barricades. We firmly
believe that this solution will prevent against

further vehicle attacks, and will make
safeguarding the public at temporary events
easier and more robust for organisers.”
Since the launch of Surface Guard, just eight
months ago, it has already been deployed
to protect numerous high profile events,
including the official reopening of Motcomb
Street in London, the popular Lord Mayor’s
show in London and multiple Premier
League football stadiums.
For more information, please
visit: atgaccess.com
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The Emergency Services
Show collaboration

This unique two-day event brings together all disciplines from the emergency services sector
to discover innovative technology and operational solutions, share their experiences and unite
in their collaborative approach to public safety.
Meet over 450 exhibitors, take advantage of free CPD-accredited seminars and learn from
product demonstrations.
Hall 5, NEC, Birmingham. Wed 19 – Thu 20 September 2018.
Free visitor entry at www.emergencyuk.com.
Event sponsor

Seminar sponsor

Event supporters
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Aspiring to be better today
and even better tomorrow
South East Coast Ambulance Service NHS
Foundation Trust (SECAmb) was formed
in 2006 following the merger of the three
former ambulance trusts in Kent, Surrey and
Sussex. The service became a Foundation
Trust on 1st March 2011.
SECAmb is led by a Trust Board, which is
made up of an Independent Non-Executive
Chair, Independent Non-Executive Directors
and Executive Directors, including the Chief
Executive.
As a Foundation Trust SECAmb have a
Council of Governors, made up of fourteen
publically-elected governors, four staffelected governors and six governors
appointed from key partner organisations.
As a Trust, SECAmb:
• Receives and responds to 999 calls from
members of the public
• Responds to urgent calls from healthcare
professionals e.g. GPs
• Receives and responds to NHS 111 calls
from members of the public
SECAmb provides these services across
the whole of the South East Coast region –
Kent, Surrey, Sussex and parts of North East
Hampshire and Berkshire. The Trust covers
an area of 3,600 square miles and a resident
population of close to 5 million. It employs
more than 3,000 staff across over 100 sites,
more than half of whom are clinicians.
SECAmb handles close to a million 999
calls a year and responds to approximately
700,000 incidents. Its fleet covers some 15
million miles each year.
SECAmb works closely with its main
partners in the region – twenty two Clinical
Commissioning Groups (CCGs), twelve acute
hospital trusts and four mental health and
specialist trusts within the NHS, the Kent,
Surrey and Sussex Air Ambulance and ‘blue
light’ partners, three police forces, four fire
& rescue services and HM Coastguard.
Recent developments
During 2017 the Trust concluded three
major projects. It moved to Nexus House
in Crawley, its new HQ and Emergency
Operations Centre (EOC), increasing from
three EOCs to two, and installed a new
computer aided dispatch (CAD) system.
In November the same year, SECAmb
moved to the new national ambulance
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response programme (ARP). Ambulance
Trusts across the country have been
challenged in meeting operational, clinical
and financial performance targets during
2017/18, as has the wider NHS provider
sector. There are several factors driving
this, including how the NHS is working
with a continuous growth in activity that is
outstripping providers’ capacity to deliver.
SECAmb has continued to work closely with
Clinical Commissioning Groups (CCGs) to
ensure the right investment to meet demand.
Specifically, a demand and capacity
review was jointly commissioned aimed at
addressing this issue.
Improving staff wellbeing
In January 2018 SECAmb launched a trial
of a new Wellbeing Hub – a one-stop-shop
to help our staff access a range of support
including mental and emotional wellbeing,
Trauma Risk Management (TRiM), as well
as physiotherapy referrals.
Since its launch, The Hub recorded 650
interactions with staff; more than half of these
have been dealt with by The Hub directly,
with 323 onward referrals to other services.
The feedback from staff using The Hub has
been extremely positive, with over 80% of
users reporting a positive interaction, and
this will now be a permanent part of the
support SECAmb provides staff.

Modernising our fleet
SECAmb is committed to providing its
staff with the right vehicles to allow them
to provide a timely and reliable service
to patients and taken definite steps to
modernise an aging fleet. The Trust
developed a clear Fleet Strategy covering
the next five years, ordered eighty-five
additional Mercedes ambulances which are
now arriving and trialled the use of a new
Fiat ambulance, with a view to introducing
a mix of ambulances in the future.
Improving patient care
During 2017, SECAmb improved access to
its Intelligence Based Information System
(IBIS), so that it can be accessed directly
on Trust-issued iPads, without needing to
call into the Emergency Operations Centres.
Front-line clinical staff can now easily
complete electronic falls referrals and
hypoglycaemia notifications for diabetic
patients while at the patient’s side, initiating
earlier follow-up care in the community in
collaboration with partner heath & social
care providers.
Since the extension of IBIS onto iPads,
the numbers of falls referrals and
hypoglycaemia notifications has increased
greater than four times.

SECAmb paramedics can also use IBIS
on their iPads to send electronic Clinical
Summaries to a patient’s GP following an
attendance that did not require conveyance
to hospital. A key development the Trust has
made for sending GP Clinical Summaries
is the transition from NHS Mail to Docman
Connect, a system widely used across
Primary Care for GP surgeries to receive
clinical correspondences.
Across the region there are forty eight
organisations, 300 teams and 1,500
community professionals directly accessing
IBIS to share patient care plans with
SECAmb. Clinicians can use IBIS on
their iPads to access, view and update a
repository of more than 43,000 patient care
plans. This is supporting the Trust to provide
high-quality, tailored, individual care to
patients at home or in the community. For
patients that have a care plan on IBIS,
their average conveyance rate to hospital is
reduced by approximately 10-20%.
The Trust is also using IBIS to store records
for our most vulnerable patients. SECAmb
implemented a new process across the
region for receiving DNACPR documents
and uploading them onto IBIS, ensuring
they are readily available for staff when
providing care to end-of-life patients.
Similarly, frequent caller management plans
and Patient Specific Instructions are on IBIS

for individual patients who have particularly
complex care needs.
A royal opening
In May 2018, the Trust welcomed HRH
The Countess of Wessex to Crawley, as
she officially opened SECAmb’s new
Emergency Operations Centre (EOC) and
HQ. Accompanied by the Lord Lieutenant
of West Sussex, Mrs Susan Pyper, The
Countess was given a tour of the EOC where
she met and spoke with emergency medical
advisors, dispatchers and clinicians before
unveiling a plaque.
SECAmb achievements in 2017/18
• Relocated to a new EOC and HQ, bringing
teams together and providing a modern
and spacious environment
• Invested in new technology to enable better
communication and reliability in the EOC
• Supported staff by creating a new
Wellbeing Hub
• Equipped front-line clinicians with 2,600
individual issue iPadts
• Worked with our partners to develop new
patient pathways, including mental health
and falls
• Invested in its fleet to provide 85 extra
ambulances
• Built a strong leadership team
secamb.nhs.uk @SECAmbulance
facebook.com/SECAmbulance
onthebell.co.uk
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Trust celebrates diversity with largest
ever turnout for Brighton Pride
With a huge turnout from South East
Coast Ambulance Service (SECAmb) staff,
record numbers walked for the Trust in the
Brighton and Hove Pride parade, along with
volunteers and representatives from other
ambulance services nationally.
A total of 187 people walked alongside
a specially-decorated ambulance, kindly
sponsored by the Trust’s Unison and
GMB unions. The Trust also experienced
a busy weekend operationally with staff
in its Emergency Operations Centres and
ambulance crews on the road working hard
to respond to patients.
The sustained hot weather saw SECAmb
handle some 6,400 calls at the weekend
across its region of Kent, Sussex and Surrey.
SECAmb would like to thank everyone who
cheered on its representatives in the Pride
parade as well as its operational staff and
volunteers who worked throughout the busy
weekend.
Chair of Pride in SECAmb Will Bellamy
said: “We had an amazing turnout for the
parade and the support of the community
was very touching. It was great to be
joined by colleagues from other ambulance
services and NHS organisations as the NHS
celebrated its 70th year. We’re very proud of
the diversity of SECAmb and it is right that
we celebrate it.”

16

Paramedic and Clinical Supervisor Ruth
Copeman-Barnes said: “I have never worked
for such an inclusive employer, and this is
displayed through the diverse workforce
and by the wonderful participation in the
Brighton Pride parade. Marching as an NHS
Paramedic holding my wife’s hand is the
proudest feeling ever, and in turn makes me
so very proud to work for SECAmb.”
SECAmb Community First Responder
Beverly-Jayne Last said: “With 187, we
were the biggest entrant in the parade and

received the warmest love and support from
the crowds. I am honoured and proud to be a
volunteer with SECAmb and to walk alongside
such dedicated and hardworking colleagues.”
Operating Unit Manager for Brighton,
Tim Fellows added: “We know that Pride
weekend is always very busy and with
the hot weather added in our staff and
volunteers worked especially hard. I’d like
to thank everyone for their dedication and
professionalism.”

SECAmb’s research performance
recognised in national league tables
South East Coast Ambulance Service NHS
Foundation Trust (SECAmb) is pleased to
have dramatically increased its clinical
research activity in the last 12 months.
The improvement is set out in this year’s
Research Activity League Table, published
in July by the National Institute for Health
Research Clinical Research Network.

SECAmb. We are delighted to have made
such progress. This improvement is clearly
the result of the last few years of targeted
research activity across SECAmb with a
real concerted effort from the Research
and Development department’s team and
our dedicated frontline clinicians who have
participated so enthusiastically in these
studies.”

Each year, the table provides a picture of
how much clinical research is happening,
where, in what types of NHS organisation,
and involving how many participants.

SECAmb Research Paramedic Jack Barrett
works as part of Julia’s team. He himself has
been the link coordinator for a study called
Mindshine 3, which is being conducted by
the University of Sussex to investigate the
effectiveness of two online interventions,
aimed at improving wellbeing and reducing
stress among NHS staff. He said: “I have
always been interested in the academic side
of the profession so this role is something
that I find very interesting.”

SECAmb Head of Research, Professor Julia
Williams said: “This is really good news for

Other projects that the Trust is currently
supporting include a study enhancing mental

SECAmb has significantly increased the
number of recruits involved in its studies to
1,181 from just sixty in 2016/17, which has
earned it first place in the league tables for
this measure of research activity compared
to all ambulance services in England.

health awareness in emergency
services led by Sussex Partnership
Trust, a national study into patient
outcomes of out-of-hospital cardiac
arrest, led by the University of
Warwick, and a study led by SECAmb
evaluating multi-disciplinary
healthcare professionals’ perceptions
and experiences of using electronic
patient care records and electronic
referrals.
Julia added: “Without any doubt,
this success in research activity is
attributed to all of our staff across
the Trust who are passionate about
developing the evidence base to
make sure that we provide the best
care to our patients. This level of
commitment can only help to move
us forward in relation to our research
activity in the coming years.”

Ambulance service invites healthcare
professionals for ‘Restart a Heart’
South East Coast Ambulance Service NHS
Foundation Trust (SECAmb) is inviting
schools and community groups to get
involved in a world-wide initiative to learn
how to save a life. Schools and groups, aged
Year Six and above, are invited to register
their interest in the annual World Restart a
Heart Day CPR awareness campaign.

chances of survival double. SECAmb
Investing in Volunteers Lead Emma Ray said:
“We were delighted with the success of our
involvement in Restart a Heart for the last
two years. By linking with the Resuscitation
Council World Restart a Heart Day and the
British Heart Foundation, we will provide

hundreds of school children with the
skills they need to help save a life. We’re
continuing to focus our efforts on schools
and community groups as by giving young
people the confidence in how to act quickly
and perform CPR, and they can take this
skill with them throughout their lives.

As part of the Resuscitation Council-run
campaign, SECAmb staff and volunteers will
be visiting schools and community groups to
demonstrate to youngsters how to carry our
basic CPR. The visits will take place during
the week of 15-21 October 2018.
SECAmb took part in the initiative for the
first time in 2016. Last year staff and
volunteers trained more than 16,500
children and some adults in CPR throughout
the week-long initiative. SECAmb is inviting
trained healthcare professionals to make
contact with its organisers if they are
interested in helping deliver the training.
More than 30,000 people suffer cardiac
arrests outside of hospital in the UK every
year. If this happens in front of a bystander
who starts CPR immediately before the
arrival of the ambulance, the patient’s
onthebell.co.uk
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Topsie Rabbit Kindergarten raises
money for defibrillators
Three defibrillators have recently been
installed after a Kindergarten and a Solicitors
firm in Gillingham, Dorset raised money for
the life-saving machines to be installed.
Parents of the tots from Topsie Rabbit
Kindergarten helped to raise the money for
the defibrillators when a child there had a
medical problem and together with a local
Solicitors firm, Farnfields, held golf days and
monthly dress down days to gather the funds.
The first training session on how to use the
defibrillators and carry out CPR was held
at Wyke School recently by Kate Fisher of
the South Western Ambulance Service, and
there will be a further two training sessions
held over the next few weeks. Kate Fisher,
Assistant Community Responder Officer
(Dorset), said “Every minute counts when
a patient is in cardiac arrest, so it’s really
important people learn how to deliver basic
life support and how to use a defibrillator.
Cardiac arrest does not discriminate against
age, gender or levels of fitness and can
happen very suddenly. You don’t need
training to operate a defibrillator, as it talks
you through how to use it. By listening to the
instructions and performing CPR you are
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three times more likely to save a life, than if
you do CPR alone.”
Sarah Snook, Manager of Topsie Rabbit
Kindergarten said, “We started fundraising
for a defibrillator late in July 2017. This was
prompted by a child being diagnosed with
medical problems, who may need to use one
in the future. We started a Facebook post
and involved all our families by newsletters.
We wanted this to be available for public use
too and not shut inside Topsie Rabbit when
we were closed. Before we knew it, we had
received many donations from businesses
and individuals. Farnfields Solicitors then
contacted us and we met earlier this year. It
made sense to join together and Farnfields
already had a good financial agreement
with South Western Ambulance Service
Trust. The fundraising really took off and we
raised enough to buy three defibrillators for
public use, which are now installed. I am
very proud of our achievement thanks to
the wonderful families, the local community
and Farnfields.”
Fiona Thomas, Managing Partner of
Farnfields added, “We have been raising
money over the last 18 months to install

defibrillators in the areas where Farnfields
has offices. Due to a couple of successful
charity golf days, generous donations by
individuals and staff monthly dress down
days, we have now raised enough money to
provide four defibrillators, including the one
at The Square in Gillingham in partnership
with Topsie Rabbit Kindergarten. We heard
about Sarah’s fundraising appeal through
Facebook and as were doing something
similar, it made sense to join forces to
provide more than one defibrillator for
Gillingham. Sarah has done a phenomenal
job of pulling the community together to
provide defibrillators in the town”
Farnfields is currently in discussions regarding
the location of the three defibrillators for
which the firm has raised money and they will
be located in the Shaftesbury, Sturminster
and Warminster areas.
The defibrillators are leased from the South
Western Ambulance Service in four year
periods. This means that the defibrillators
are housed in suitable outside cabinets,
remain unlocked for instant access when
needed and are regularly monitored by the
Ambulance Service.

Ambulance Service thanks staff
and volunteers on NHS 70th birthday
South East Coast Ambulance Service NHS
Foundation Trust (SECAmb) would like
to thank staff and volunteers, past and
present, for their dedication and care as the
NHS celebrates its 70th anniversary in 2018.
The Trust would also like to pay tribute
to all its NHS colleagues and partner
organisations for their commitment to
patients, day-in, day-out.
SECAmb staff and volunteers were involved
in a variety of celebrations including a
Garden Party at Westminster Abbey,
special NHS parkruns across the region
and featured in a special NHS 70 dedicated
episode of Songs of Praise on the BBC. The
ambulance service has come a long way
since its early days. Formed of Kent, Sussex
and Surrey ambulance services in 2006,
South East Coast Ambulance now employs
more than 3,300 staff and handles in the
region of 1 million 999 calls each year. Its
NHS 111 staff in the area handle another 1
million calls each year.

Chief Executive Daren Mochrie said: “I’m
extremely proud to lead SECAmb and to
be a part of the NHS celebrating 70 years.
The ambulance service is a vital part of an
amazing NHS which has or will help every
single one of us at some point in our lives.
“While SECAmb may have come a long
way since the early days of the ambulance
service, I know that one thing remains
constant and that is the dedication and care
provided by staff and volunteers. I would
like to thank every single one of them for
their continued hard work.

“I’d also like to praise the support provided
by their families. Being the support for
someone working for the ambulance service
is not an easy task, so thank you to them for
everything they do. Finally I’d like to thank
all NHS staff and our emergency service
partners for their efforts to ensure our
patients receive the care they need.
“It’s right that we celebrate this anniversary
with pride and look forward to developing
further as a service in the years and
decades to come.”

Serving a resident population of close
to five million, ambulance crews travel
approximately 15 million miles each
year. Its gender split is 49% female and
51% male and 89% of staff are directly
engaged in responding to patients. SECAmb

Merseyside PCC defends
British Police Service
Rt Hon Jane Kennedy, Merseyside Police
and Crime Commissioner has defended
the British Police Service after Sir Thomas
Winsor issued a press release warning Chief
constables in England and Wales that there
are “no excuses” for “routinely” identified
failings. Sir Thomas, the Chief Inspector
of Constabulary, also criticised police
investigations involving children, claiming
they were allocated to staff without the right
skills or experience.
In his annual ‘State of Policing’ report, the
former rail regulator, who was appointed
to his current role in 2012, said the
‘shortcomings’ of police chiefs who did
not plan or use resources effectively were
masked by the ‘get the job done’ attitude of
front-line officers.
“This would not be acceptable in many
other organisations in the public sector

and the private sector. It should not be
acceptable in the police,” said Sir Winsor.

that carries very high risks and increased
numbers of crime, especially violent crime.

But Ms Kennedy, a former Labour MP, said
that the comments were ‘mean-minded’
and showed a ‘total failure to understand
the resourcing pressures the police are
under, at every level and at all ranks’.

She said: “This red tape has detracted from
the Force’s ability to protect the public; all to
satisfy his ultimate folly, the requirement to
produce a Force Management Statement.”

In her rebuttal, Ms Kennedy said:
“The planning and analysis staff of a force
like Merseyside have a good track record
and would be in an even better position if
Sir Thomas Winsor had not insisted that
thousands of hours of their time during this
last six months be switched from demand
analysis to the preparation of responses to
Sir Thomas Winsor.”
Ms Kennedy labelled Sir Winsor the ‘Chief
government bean counter’ who was placing
a ‘terrible burden’ of red tape on a force
onthebell.co.uk
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Recruiting
now

East of England Ambulance Service NHS Trust
is recruiting for Paramedics, Newly Qualified
Paramedics, and Emergency Medical
Technicians
To apply, visit the website at eastamb.nhs.uk
For more information, contact the recruitment team on
01234 243200

PUBLISH
YOUR MEMOIR
Have you written your life story?
Would you like to publish a book?
We can help!
D&M Heritage Press is one of the UK’s leading
specialist publishers of memoirs, family stories and
personal histories.
We edit, design and print beautiful paperback and
hardback editions of your story, for you to share
with friends and family members.
We’ll guide you through every stage of the process,
helping you to create a high quality book that is
unique to you and will be treasured by generations
to come.
What’s more, we offer a distribution service for
books, should you wish to share your work with
the wider world.
If you’d like to know more, contact us and speak
with one of our knowledgeable publishing team.
Call 01484 534323 to take the first step towards
bringing your memoir or family history to life.Visit
www.dandmheritage.co.uk to find out more about
our publishing services.

D & M H E R I TA G E
PUBLISHING PRINTING
AND BOOKBINDING

W W W. D A N D M H E R I TA G E . C O. U K
P R E S S @ D A N D M H E R I TA G E . C O. U K

Protecting you

every step of the way
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R E A DI N E S S
Reliability in harsh conditions
No two firefighting operations are the same. However, one thing always remains constant: in order to save lives,
firefighters must first protect their own lives. Therefore, the equipment they select has to be robust, reliable and
fail-safe even in demanding conditions.

LEARN MORE AT: WWW.DRAEGER.COM/FIRESERVICES

