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UCLan holistic approach to providing
emergency and crisis management
An Introduction to UCLan PROTECT
The vision of UCLan PROTECT is to shape
the future of emergency management –
plans, processes and skills development,
and in doing so we regard ourselves as
a leading provider of Higher Education
courses and advisory services in respect
of Crisis Management, Organisational
Resilience and Emergency Management
capabilities in the global marketplace.
UCLan PROTECT is part of the University
of Central Lancashire (UCLan) in Preston
and was founded in 1828 as the
Institution for the Diffusion of Knowledge.
Today UCLan is one of the UK’s largest
universities.
Since the official launch of UCLan
PROTECT in September 2017 this
innovative and holistic approach
to providing emergency and crisis
management continues to attract the
attention of organisations world-wide,
particularly those that are directly in, or
supportive of, the High Hazard industries.
What is UCLan PROTECT focus
The focus of UCLan PROTECT has been
on key strategic markets. These markets
include the UK where there is a strong
reputation of expertise and delivery as
well as other markets in the Middle East,
China and Asia.
Central to UCLan PROTECT’s strategy is
tailoring its capability of consultancy and
training to organisations, based on the
identification of their individual needs. A
key principle of our offering is that our
experts firstly fully understand the culture
of an organisation through a partnership
and collaborative approach. Once we
have that understanding we then agree
collectively and work collaboratively
on the most appropriate development
strategy for the organisation.
The breadth of our capability enables
us to support all the key areas typically
associated with Emergency and Crisis
Management. The decision to provide a
more holistic approach to Emergency and
Crisis Management was as a direct result
of the research we carried out within the
High Hazard Industries.

What UCLan PROTECT has to offer
We are particularly excited about the
availability of two new MScs from
September 2018. Both the MSc in
High Hazard Industries and the MSc in
Organisational Resilience are a direct
result of consultation with a number of
key organsiations to provide support in
the future development of personnel who
are current practitioners or are seeking to
develop a career in this area.
Our MSc in Emergency Management in
High Hazard Industries aims to upskill
professionals who have a responsibility
for preparing and/or responding to
emergencies which impact upon high
hazard industries such as the nuclear,
petrochemical, oil refinery, pipeline, ports
and aviation industries. The course will
also appeal to professionals in the public
services (Police, Fire, Military, Health,
Municipalities, Government Departments,
Civil Defence, etc.) who have high
hazard sites which may impact in their
areas of responsibility. The course covers
emergency planning skills, emergency
preparedness, command control and
coordination, emergency response,
psychological aspects of emergencies,
recovery from emergencies and
disruptions, environmental management
within organisations and business
continuity management.
Similarly, the MSc in Organisational
Resilience is aimed towards professionals
in the private sector (e.g. finance, leisure,
retail, utilities, universities, IT based
companies) and in the public sector (e.g.
Municipalities, Health Organisations,
Schools, Central Government
Departments), who are concerned
about business continuity, infrastructure
resilience, cyber-security, organisational
structures, CEO tenure, risk management,
change management, reputation
management and leadership. The course
covers building a resilient workforce,
resilient leadership, psychological aspects
of emergencies, trends in cybercrime,
business continuity management, recovery
from emergencies and disruptions and
digital forensic technology.
Through the application of technical
expertise to practical, business and
managerial situations, and the
understanding, implementation and
response to rapidly evolving policies,
interventions, market opportunities,
and of course to disruptions and crises
or extraordinary incidents both of these
courses are designed to upskill individuals
to be competent and confident in this
area.
The UCLan PROTECT offering builds on
UCLan’s long standing and broad portfolio
of courses that support the need of the
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blue light services and others working in
similar environments, including Policing,
Fire and Paramedic Services. UCLan is
at the forefront of education in these
areas and has worked closely with the
relevant agencies and professional bodies,
such as the College of Policing, to help
embed academic qualifications into
the development framework for their
workforces.
Our current Course Portfolio, which is
delivered flexibly, and in some cases
as a degree apprenticeship includes:
FdSc Policing
BSc (Hons) Policing and Criminal
Investigation
BSc (Hons) Professional Policing
MSc Counter Terrorism
MSc Professional Practice (Early Action)
MSc Criminal Investigation
MSc Cybercrime Investigation
MSc Financial Investigation
MSc Intelligence Analysis
MSc/ Professional Doctorate in Criminal
Justice
BSc (Hons) Paramedic Science (preregistration)
BSc (Hons) Enhanced Paramedic Practice
(top-up) – for registered paramedics
MSc Advanced Clinical Practice
MSc Healthcare Practice
Certificate of Fire Investigation
Advanced Certificate in Fire Investigation
FdSc Fire Safety Engineering
BSc (Hons) Fire and Leadership Studies
BSc (Hons) Fire Safety (Management/
Engineering) (top up)
BEng/ MEng (Hons) Fire Engineering
BEng/ MEng (Hons) Oil and Gas Safety
Engineering
MSc Fire and Rescue Service
Management
MSc Fire Investigation
MSc Fire Scene Investigation
MSc Fire Safety Engineering
MSc Oil and Gas Engineering
MSc Engineering (conversion course)
Professional Doctorate in Engineering

www.onthebell.co.uk
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BLUE LIGHT CHOIR

Blue Light Choir
Single Now Available
Short Courses and Consultancy
Services
In addition to traditional academic
programmes, the University also offers
a range of emergency training courses
and consultancy services, such as the
examples given below.
Risk Management
Creating Emergency Plans and
Arrangements
Creating Emergency Tests and Exercises
Creating Business Continuity Plans
Responding to Emergencies
Incident Management
Business Continuity Management
Fire and Explosion Investigation
NEBOSH General Certificate
NEBOSH International Certificate in Fire
Safety and Risk Management
NEBOSH International General Certificate
NEBOSH International Technical
Certificate in Oil and Gas Safety
NEBOSH National Certificate in Fire Safety
and Risk Management
These are taught by industry experts in
a learning style which blends academic
lectures with short practical exercises and
group work.
But that’s not all – UCLan can also act
as a critical friend to your organisation
and provide you with emergency
management consultancy services such
as:
• Desktop Review of Emergency Plans
Whole Service Review of Organisational
Resilience
• Desktop Review of Business Continuity
Plans
• Exercise Creation and Facilitation

The Blue Light Choir new single ‘Ode
to the Newborn’ is now available to
download.
The song was written by a member of
the choir and recorded in July 2017 at
the Broadwater Studios in Gateshead.
The song was first performed at The
Sage, Gateshead with the help of student
musicians.
The song highlights the struggles and
sometimes hardships of life growing up
with the positive message that you will
‘make it’
The Blue Light Choir was set up to help
understand and support mental health
and wellbeing within the emergency
services and is made up of emergency
service personnel and volunteers from all
blue light services, NHS, Fire, Police and
NEAS.

The Blue Light choir is self-funded and any
funds made from the single will be used
to carry on supporting the choir.
To buy and download the song, please
follow the following links;
iTunes Link
https://itunes.apple.com/gb/album/ode-tothe-newborn/1336280847?i=133628094
9Is=1&app=itunes
Amazon Music Link
https://www.amazon.co.uk/Ode-NewbornBlue-Light-Choir/dp/B0792V5J47/ref=s
r_1_1?s=dmusic&ie=UTF8&qid=15166
03096&sr=1-1-mp3-albums-bar-strip0&keywords=blue+light+choir
Google Play Link
https://play.google.com/store/music/album
?id=Bccg4il3rob5yqlbd445opnd44e&tid=s
ong-Tgdhblj7rgazuaiw6u4q62hak3q

• Incident Management Training

‘Ode to the Newborn’ Music Video

UCLan are also developing a model to
allow the range of our short courses to
be awarded CPD points. Consideration
is also being given to Accreditation of
Prior Learning and Accreditation of Prior
Experience, to take into account student’s
prior levels of training and experience.

https://www.youtube.com/
watch?v=O5Xu8Rpyvas

For more information please visit
www.uclan.ac.uk,
or email us with your enquiry
(UCLanPROTECT@uclan.ac.uk)
and we will be pleased to discuss with
you. Please ask for a pdf version of
our brochure.
Please quote OTB/18
Contact: Malcolm Knowles Business
Development UCLan PROTECT, Preston,
UK +44 1772 894096
or +44 7764 694702
mwknowles@uclan.ac.uk
www.onthebell.co.uk
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CONTROL ROOM AWARDS

Control Room Awards celebrate hidden
heroes of the emergency services
elderly woman trapped in rapidly-rising
floodwater.

The unsung heroes of Britain’s blue light
services have been honoured in the first
national awards for control room staff.
The APD Control Room Awards 2018
celebrated the extraordinary and selfless
contribution of behind-the-scenes staff
who play a critical role in the response
to emergency incidents day in and day
out, often dealing with harrowing and
distressing situations.
Among those recognised were control
room staff who supported the response by
London Fire Brigade to the Grenfell Tower
inferno, which claimed seventy one lives.
The brigade’s Two Watch control room
team was named Team of the Year for
their work on the night of June 16, 2017,
when they took more than 370 calls within
a four-hour period, the majority from
people inside the tower facing desperate
situations.

APD Managing Director Mike Isherwood

The Control Room Awards judges said:
“Two Watch showed exceptional team
spirit and extraordinary resilience while
delivering an outstanding service in
desperately difficult circumstances. It
speaks volumes that, when they were
relieved of duty after sharing a horrific
night shift, not a single member of the
watch left alone. They waited until they
were all together and walked out as one.”

• Leanne Ross, from Police Scotland,
who showed exemplary call-handling skills
in dealing calmly and effectively with an
extremely traumatic incident in which
critical injuries had been inflicted by a
suspect armed with a chainsaw.

The Control Room Awards also recognised
a series of individuals for their remarkable
work.
They included:

• Julie Burgess, from Devon and
Cornwall Police, who showed phenomenal
bravery during an incident on her way
home from work. Julie put herself in
imminent danger to single-handedly save
the life of a young man threatening to
throw himself from a bridge.

The team remained calm and clear and
used their training to provide advice
and guidance to help as many people as
possible escape the burning building.
Team members never wavered from their
task, answering calls and supporting
people trapped in the tower, including
those with little or no hope of survival.
They maintained focus throughout,
supporting each other to carry on under
unremitting pressure.

• Sanchez Singh, from Greater
Manchester Police, who gave up his
own time on New Year’s Eve and used
his language skills to help a family to
understand and grieve at the loss of a
missing person who had sadly drowned.

Since that fateful night, Two Watch
members have supported firefighters who
tackled the blaze in fund-raising events
and have attended memorial services to
support the Grenfell Tower survivors.

The winners were chosen from more than
200 nominations and announced at an
inspiring awards ceremony held at the De
Vere Orchard Hotel in Nottingham.

• David (Edd) Redwood, of Cornwall Fire
and Rescue Service, who demonstrated
exceptional performance and collaboration
with several services in the multiagency management of a flash flooding
situation, and helped save the life of an
6 | ON THE BELL SPRING 2018

The first national awards to celebrate the
life-saving and life-changing work of staff
in critical control rooms are run by APD
Communications, which develops lifesaving software used by the police and
other emergency services organisations
across the country, as well as transport
and aviation operators nationally and
internationally.

APD Managing Director Mike Isherwood,
one of the Control Room Awards judges,
said: “It has been deeply moving and truly
humbling to hear so many accounts of
how control room staff keep the public
safe and secure, day after day.
“It was such a difficult task to select
the winners from so many excellent
www.onthebell.co.uk

CONTROL ROOM AWARDS
The full list of APD Control Room Awards 2018 winners is:

John Gilhooly Award for the Unsung Hero

nominations. There were nominations
for extraordinary individuals and teams
who make an invaluable contribution to
emergency services organisations and
society as a whole.
“We know they represent hundreds of
people in control rooms right across the
country who perform their duties with
such care, commitment, professionalism
and resilience.
“Their amazing work is normally hidden
from public view, so we’re delighted that,
working with our partners, we have been
able to give them the recognition and
profile they so richly deserve. I’m also
pleased to announce that the awards will
be an annual event.”
Leading tech company telent Technology
Services is the Platinum Partner of the
awards, with pioneering technology
companies Sopra Steria and Seed
Software as Bronze Sponsors. British
APCO (Association of Public Safety
Communications Officials) and the
International Critical Control Rooms
Alliance (ICCRA) also backed the awards,
while critical communications data
capture, storage and analysis specialist Red
Box Recorders sponsored the Team of the
Year award.
Barry Zielinski, telent’s General
Manager, Public Safety & Defence, said:
“Congratulations to all the winners and
the nominees for representing public
service at its very best.
“It has been an honour and a privilege
for telent to be involved in these awards
and to be part of such an emotional and
uplifting awards ceremony.”

For further information on the APD
Control Room Awards go to
www.controlroomawards.com

www.onthebell.co.uk

Award for Services to the Public,
sponsored by telent
Winner: Sanchez Singh, Greater Manchester
Police
Shortlisted: Alison Brenton Bowes, Kent
Police, and Daniel Smith, West Yorkshire Police
The judges said:
“Sanchez embodies the spirit of public service.
He showed great commitment in giving up
his own time on New Year’s Eve and used his
language skills to help a family to understand
and grieve at the loss of a loved one. He
also showed great care and compassion in
supporting the vulnerable victim of honourbased violence.”
Lifetime Achievement Award, sponsored
by APD Communications
Winner: Lyn Juby, London Fire Brigade
Shortlisted: Jules Lockett, London Ambulance
Service, and Eddie McEvoy, West Yorkshire
Police
The judges said:
“Lyn’s length of service with London Fire
Brigade is remarkable, as is her contribution
and lasting legacy. Despite her own personal
health challenges, Lyn is a passionate
representative and ambassador for London
Fire Brigade. Recently she has performed a
particularly challenging role in the Grenfell
investigation, offering valuable support to call
takers.”
Control Room Dispatcher of the Year
Winner: David (Edd) Redwood, Cornwall Fire
and Rescue Service
Shortlisted: Iain MacKay, Police Scotland, and
Cheryl Skelly, Police Scotland
The judges said:
“Edd demonstrated exceptional performance
and collaboration with several services in the
multi-agency management of a flash flooding
situation that involved multiple incidents and
locations. His calm and assured response to
one call contributed to the saving of the life of
an elderly lady trapped in rapidly-rising flood
water.”
Leader of the Year
Winner: Philip Quickenden, Suffolk Police
Shortlisted: Tom Donohoe, West Yorkshire
Police, and Jules Lockett, London Ambulance
Service
The judges said:
“Philip is an inspirational leader who clearly
values his staff greatly and gains their buy-in
for his vision. We were hugely impressed by
the initiatives he has led to promote staff
development and wellbeing and to engage
the public, including a Tweetathon of incident
details which received an overwhelmingly
positive response.”
Control Room Call Taker of the Year,
sponsored by Sopra Steria
Winner: Leanne Ross, Police Scotland
Shortlisted: Lisa Canovan, Greater Manchester
Police, and Samantha Seager, Metropolitan
Police
The judges said:
“Leanne showed exemplary call-handling
skills in dealing calmly and effectively with an
extremely distressing and harrowing incident
in which critical injuries had been inflicted by a
suspect armed with a chainsaw. She was able
to calm the caller down, direct her actions and
extract from her the vital information needed
to inform a rapid firearms response.”
Community Champion Award
Winner: Clive Hamilton, Northern Ireland Fire
and Rescue Service
Shortlisted: Usama Darr, Metropolitan Police,
and Laura Harmer, Nottinghamshire Police
The judges said:
“Clive fulfilled all the criteria for this award,
showing selfless commitment to the local
community. His passion and pride as a
volunteer for the British Red Cross Fire
Emergency Support Service and the Lisburn Fire

Cadets Programme have had an extraordinary
impact on local people and their lives.”
Young Achiever of the Year, sponsored
Seed Software
Winner: Melissa Starmer – Nottinghamshire
Police
Shortlisted: Alicia Ledger, South Yorkshire
Police, Mark Richardson, North East
Ambulance Service and Chelsea Scarsbrook,
Sussex Police
The judges said:
“The clear winner in this category, Melissa has
played a proactive part in Nottinghamshire
Police’s efforts to support the LGBT community
and combat hate crime. Her work has
increased the empathy of her colleagues with
members of the LGBT community.”
Special Recognition for Bravery and
Courage Award
Winner: Julie Burgess – Devon and Cornwall
Police
Shortlisted: Nathan Moon, North West
Ambulance Service, and Anthony Sutcliffe,
West Yorkshire Police
The judges said:
“Julie showed phenomenal bravery in putting
herself in imminent danger to single-handedly
save the life of a young man threatening to
throw himself from a bridge. Despite her own
mobility issues and fear of heights, she went
well above the call of duty to rescue a stranger
in crisis, using her skills as an Enhanced Crisis
Communicator.”
John Gilhooley Unsung Hero Award
(dedicated posthumously to John
Gilhooley who served in the Scottish
Ambulance Service control room for
almost 30 years)
Winner Jules Lockett – London Ambulance
Service
Highly commended Adam Brewster – South
Yorkshire Police
The judges said:
“Jules was nominated in a number of
categories and is clearly hugely respected and
admired. She is an inspirational leader who has
carried out very important work on the mental
wellbeing of control room staff and has made
a lasting contribution on the issue of abusive
callers.”
Team of the Year, sponsored by Red Box
Recorders
Winner: London Fire Brigade (Two Watch)
Shortlisted: North West Ambulance Service
(Broughton EOC Orange EMD Team), London
Ambulance Service (Emergency Operations
Centre) and British Transport Police (Force
Control Room)
The judges said:
“Two Watch showed exceptional team spirit
and extraordinary resilience while delivering
an outstanding service in desperately difficult
circumstances during the Grenfell Tower
disaster. It speaks volumes that, when they
were relieved of duty after sharing a horrific
night shift, not a single member of the watch
left alone. They waited until they were all
together and walked out as one.”
The Control Room Awards judges were:
• Mike Isherwood, Managing Director, APD
Communications.
• Chris Dreyfus-Gibson, Vice Chairman,
International Critical Control Rooms Alliance
(ICCRA).
• Sue Noyes, former Chief Ambulance Officer
and Chair of The Ambulance Staff Charity
(TASC).
• Cheryl Rolph OBE, former Assistant Chief
Fire Officer and Director of Networking
Women in the Fire Service.
• Ian Thompson, Chief Executive of
British APCO (Association of Public Safety
Communications Officials).
• Barry Zielinski, General Manager, Public
Safety & Defence, telent.
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MERSEYSIDE MOUNTED POLICE SECTION

Merseyside Mounted Police
Stand Tall launch
Merseyside Mounted Police has
launched a new brand, Stand Tall, to
generate sponsorship to keep police
horses on our streets.
In 1886 Liverpool Police became the
first provincial police force in Britain to
maintain a permanent mounted branch,
and on Tuesday 13 March the next
chapter in its illustrious history began.

Tuesday by Chief Constable Andy Cooke
and Police and Crime Commissioner for
Merseyside, Jane Kennedy.
Chief Constable Andy Cooke said: “We
are extremely proud of the Mounted
Section, which has been standing tall for
more than 130 years, providing a vital
service for generations of officers and the
people of Merseyside.
“We are convinced of the value of
keeping the horses, but significant cuts
to public services have prompted us to
look even more creatively at how they
can continue to provide the same level of
service to the public.

Over the years, the section has helped
police royal visits, World Cup matches
in 1966, a civic reception for The Beatles,
and regular trophy processions by Everton
and Liverpool football clubs.
In order to continue its work, Merseyside
Police is launching the brand and
sponsorship packages to help the
Mounted Section remain at the heart of
communities as well as help police some
of Merseyside’s biggest events.
The horses are regularly used to visit
schools and attend community events.
They are also deployed to patrol the city
centre at weekends and for crowd control
at football matches – where they are
affectionately known as the ‘sound of
Saturdays’. They patrol the shorelines in
holiday season and famously to guide the
victorious horse in the Grand National into
the winner’s enclosure.
The Mounted Section were joined at the
stables on Greenhill Road, Allerton on
8 | ON THE BELL SPRING 2018

Inspector Col Rooney said: “It is very
exciting to see that the importance of the
Mounted Section, for which I am very
proud to work, has been recognised.
“We look forward to welcoming sponsors
on board to make sure the future looks
bright.
“We have helped at major sporting
events, Armed Forces Day, Liverpool
Pride, music festivals, the Grand National,
community events and the visit of the
Giants, and this news means the Mounted
Section will remain a regular sight at these
big events.”

“Giving the Section a clearly defined
brand and attracting corporate
sponsorship will allow the force to
maintain the department so the horses
can continue to be a strong operational
resource. It will also enable us to reinvest
the existing budget in to other areas of
front line policing.
“Recent research shows the presence
of a horse can have the same impact as
12 officers on foot, as well as a calming
effect on crowds.”
The logo for the Merseyside Mounted
Police is inspired by Murphy’s Law, a police
horse who loyally served the force for
fourteen years. Murphy sadly died last
year, shortly after becoming a social media
star when he posed in front of Liver Bird
wings street art on Jamaica Street in
Liverpool.
As part of a range of sponsorship
packages, companies will be able to name
a horse for a year, adopt a horse, be a
keeper for the day and even get their logo
on the saddles of the horses who will
lead the Grand National winner into the
Winners Enclosure.

The brand was formally launched at
Liverpool’s Hope Street Hotel on 7
March at an event hosted by Chief
Constable Andy Cooke and Police and
Crime Commissioner for Merseyside
Jane Kennedy, with Metro Mayor Steve
Rotherham, the CEO from Liverpool
Football Club and the Deputy CEO from
Everton FC there to show their support.
Liverpool FC CEO Peter Moore said:
“For us at Liverpool Football Club, the
Merseyside Mounted Police are an integral
part of what we do. When a police horse
walks through the crowd, everybody
smiles. Their value is immeasurable, as is
the sense of humanity they bring.”
Deputy CEO at Everton FC Professor
Denise Barrett-Baxendale MBE added:
www.onthebell.co.uk
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Appeal to public to support
Merseyside Police campaign
to get knives off
our streets
“We cannot think of a more effective
resource for large crowd control and
management in emergency situations and
that is why Everton Football Club would
like to pledge to sponsor Merseyside
Mounted Section moving forward.”
Merseyside’s Police Commissioner Jane
Kennedy said: “Merseyside Police’s
Mounted Unit plays an essential role in
maintaining public confidence in the
Force. The horses break down barriers that
might come between the public and the
police. The horses provide reassurance to
large crowds and assist police colleagues
on foot in safely delivering the crowds
to their destination. I was determined
to do everything I could to protect this
important police unit.
“I first considered looking at new ways
to preserve the mounted section back
in 2015 when cuts of up to 40% were
being threatened by the then coalition
Government.
“While those
staggering cuts
were thankfully
averted, our
budget has still
been cut by £17m
in the last three
years and we have
a further £7m
of cuts to make
this year. That is
why the Chief
Constable and I are taking the unusual
step of seeking sponsorship for aspects of
the mounted unit’s costs.

Merseyside Police is appealing for the
public of Merseyside to put its support
behind a campaign to get knives off our
streets.
On Friday 2nd March officers were
out in force in Liverpool city centre with
knife arches as part of a multi-agency
operation to support
the #NoMoreKnives
campaign.
The campaign is being supported by
our partners including local authorities,
health professionals, the Police and Crime
Commissioner, St Helens Rugby Club and
the families of knife crime victims Danny
Fox and Sam Cook.
Hundreds of people voluntarily passed
through the arches and the response from
the public was very positive.
The operation is the start of an ongoing
Merseyside Police operation to tackle
knife crime.
Chief Inspector Steve Brizell said: “We are
realistic enough to know that as a police
force we cannot tackle the problem of
knife crime on our own, which is why it
is important that everybody backs this
campaign and takes a stand against
violent crime.

and get the message out that it is not
acceptable to carry knives on the streets
of Merseyside.
“There are no excuses for somebody to
carry a knife and sadly we have seen the
tragic consequences that this can have –
not only on the victim and their families
but for the families of the person or
people responsible.
“Hundreds of thousands of people visit
Merseyside every year and we want them
to feel that they are coming to a safe
place and that they can enjoy their time
here safely.
“As a dad myself I want to feel that my
children are safe on our streets but we
need your help to get the message out
and to make it socially unacceptable for
people to carry knives.”
Stewart Moore, licensing and compliance
manager for the Baa Baa Group said:
“Having the knife arches in the city centre
tells the public that Merseyside Police
takes the issue very seriously and it gives
us a great deal of comfort that the police
are out there doing this.”

“The incident at Camp and Furnace in
the early hours of Saturday shows how
important it is we have that support from
the community.

John Hughes, chairman of the city centre
pubwatch scheme, said: “We need to get
the message out to a younger audience.
We want to educate people – just don’t
take knives out and especially into the
city centre.

“We need parents, teachers, families,
friends and community leaders to put
their support behind this campaign

“A lot of hard work is going on with
Merseyside Police and the clubs. People
want to come out for a good time.”

“Stand Tall is a wonderful concept
which will resonate with the Liverpool
city region. I am grateful for the
encouragement we have already received
and I look forward to working with
partners old and new as we promote the
ambassadors of this amazing police force,
our police horses and the officers who
ride them.”
To read more about the Merseyside
Mounted Police, and opportunities for
sponsorship, visit:
www.merseysidepolicemounted.uk
www.onthebell.co.uk
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NORTH WEST AMBULANCE SERVICE

How the North West
Ambulance Service
is transforming patient care
While demand on ambulance services
in the UK is increasing year-on-year,
providing the best possible patient
care remains the top priority for those
working in the service. That’s why
the North West Ambulance Service
(NWAS) is introducing a number
of initiatives designed to improve
patient care and manage demand.
Mark Newton, Assistant Director of
Transformation at NWAS, explains
more about their plans for the future.

Mark Newton, Assistant Director of
Transformation at North West Ambulance
Service.

Along with other emergency services and
most parts of the NHS, the ambulance
service has been getting busier – we’re
receiving more calls and responding
to more incidents. At NWAS, we’ve
recognised that we have to change the
way we work to respond to the increasing
demand and ensure we can continue to
provide safe and high quality patient care
into the future.
If you ask anyone working within the
emergency services, particularly those on
the frontline of service delivery, about
the most important part of their job, I’m
confident they would talk about providing
the best response to the public. That’s
certainly the case at NWAS - our patients
are our number one priority – which is
why we’re looking at how we can develop
our services to make sure we’re providing
the right care, at the right time, in the
right place.
Our Transforming Patient Care programme
was officially launched last September and
covers a number of different initiatives
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and service developments that are all
aimed at improving care for patients.
“More than just flashing blue lights”
Many people still believe that dialling 999
will mean an ambulance arrives in minutes
to take a patient to hospital. While this is
a vital part of our role when there is a lifethreatening emergency, the ambulance
service is much more than just flashing
blue lights and a speedy route to A&E.
In fact, the majority of 999 calls we
receive are not for life-threatening
emergencies and we’re putting even more
measures in place to make sure we can
support patients closer to home if they do
not need to go to hospital.
For example, we’re introducing enhanced
clinical roles into our NHS 111 service
and Emergency Operations Centres
(EOCs) where 999 calls are managed.
We’re piloting the use of paramedics,
general nurses, mental health nurses,
pharmacists and even GPs in the EOC to
work alongside and offer extra support
to the Emergency Medical Dispatchers
(EMDs) who take the calls. In some cases,
a clinician can call a patient back and
offer specialist advice or make a referral
onto a different health service within the
community, preventing them from having
to go to hospital. This is known as a ‘hear
and treat’ and is beneficial to the patient
who is receiving the right care closer to
home, but also means an ambulance
resource that may have otherwise
transported that patient is still available to
attend a life-threatening emergency.
We’re also doing more to equip our
crews with the support, skills and
systems required to provide more people
with the right care once they are on
scene – this is known as ‘see and treat’.
Often a paramedic crew will arrive to
find that although a patient is unwell,
they don’t need to be taken for hospital
treatment. There are a number of
initiatives underway to support those
crews to be able to do more ‘see and
treat’ of patients. These include: rolling
out enhanced triage systems and extra
training, making even more clinical
support available to help with decision
making on scene, and the building
of better links with other healthcare
providers and third sector services in

our local area. This ensures we can refer
patients to the right service to meet their
needs.
A trial is coming soon where we will
introduce an ‘Urgent Care Practitioner’
role. These are clinicians, mainly
paramedics and nurses, who are dedicated
to responding to calls where the patient
could potentially benefit from support on
scene, in vehicles equipped appropriately
for ‘see and treat’. This is an exciting
development and we’re looking forward
to measuring the impact of having a more
clinically diverse and flexible workforce.
It’s all about making sure the right
resource is responding to an incident.
If it’s an emergency, life-threatening
situation, we want to make sure we have
ambulances available to get there as
quickly as possible. To do this, we need
to make the most of other parts of the
health service to respond to less urgent
calls.
Working in partnership
Much of what we’re doing under our
Transforming Patient Care programme
incorporates better partnership working,
particularly with local hospitals,
community and primary care services.
We have a team looking at improving
patient pathways across the North West,
which involves working closely with other
healthcare providers in the area to make
sure the right services are accessible for
patients who don’t need to go to hospital
but require some level of support.
We’ve also done a lot of work already
with other care professionals to help them
make better decisions about using the
ambulance service.
With nursing and residential homes, for
example, we’ve developed a triage tool
that staff can use if a resident is unwell.
Based on the person’s symptoms, the tool
will guide nursing home staff to the most
appropriate care option such as a GP, 111
or 999. An NWAS team has visited more
than 200 care homes to deliver training
to staff on the tool and has found that it
has reduced calls to 999 by up to 50%
from some care homes, whose employees
are much more confident in making
judgements about which health service
to contact for the right care for their
residents.
www.onthebell.co.uk
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Making every contact count
As well as making changes to allow us
to better manage calls that come into
the service, the ambulance service has
a role to play in health promotion and
prevention, helping to keep people
healthy.
Our Patient Transport Service (PTS)
carries out more than 1.5 million
journeys every year, supporting patients
across Lancashire, Merseyside, Greater
Manchester and Cumbria, to get to
and from non-emergency medical
appointments. We identified that these
journeys were a great opportunity to be
sharing health advice with a large number
of patients.

to share advice on how to live healthily
and happily for longer. Feedback from
patients has been positive so far and
we’re currently undertaking a patient
experience exercise to measure whether
this is a scheme they’ve found useful.
We’ve also introduced a new concern
raising process for our PTS crews. Now,
if they spot anything at all that causes
them a concern about a patient’s health
and wellbeing, or think they might need
some extra support at home, It’s even
easier for them to escalate that concern.
We have a team that will make contact
with the patient and refer them on to an
appropriate local health or care service if
required.
Looking ahead to the future
Technology is a key part of our service
developments and it’s really important
we’re keeping up with digital advances.
We are dedicated to looking at digital
solutions that will make it easier to share
information between our own services
internally, but also with other parts of
the NHS to ensure we have the right
information to hand to help us deliver the
best care to patients.

Community Specialist Paramedic Richard
Peters and Suzanne Harrison, Manager
of Holme Manor Residential Home in
Lancashire with the Nursing and Residential
Home Triage Tool.
Suzanne comments: “The triage tool is
fantastic and really helping to improve our
service delivery. There has definitely been a
decrease in 999 calls since we started using
it; I feel all homes should get involved. The
tool has been invaluable to staff who now
feel they have clear guidance to make the
correct call, ensuring each resident receives
the correct care for their needs. As a result
of these changes, the quality of patient care
has improved significantly.
“The tool has been invaluable to the
seven senior staff, including myself, who
received training in how to use it from
Community Specialist Paramedic Richard
Peters. Following training we all feel more
confident and supported as we now have
clear guidance to make exactly the correct
call, something we can easily pass on to
other members of staff too.”

Patient Transport Service team member,
Stephen Henty, giving patient Graham
Kilmartin information about the seasonal flu
vaccination.

In the last few months, PTS crews have
handed out more than 50,000 health
information leaflets across the North West
about the flu vaccination and the national
NHS England ‘Stay well this winter’
campaign, with many useful tips on how
to keep healthy over the colder months
and where to turn if you’re feeling unwell.
Most recently, we teamed up with Age UK

We’re still relatively early on in our
Transforming Patient Care journey and
some of what we’re working on is
completely new to the organisation so
we’re constantly evaluating the schemes
to learn what can be improved and how
successful elements can be applied more
widely. As improving the quality of patient
care is our main driver, I am delighted to
be working closely with our Director of
Quality, Improvement and Innovation,
Maxine Power. We will make sure quality
improvement methods are factored into
our entire programme no matter how
small the change, so we can monitor how
we’re making a difference.
This is a long-term change rather than a
quick fix, but we’re committed to making
sure that even at times of high demand,
we can provide every patient with the
best possible outcome, now and in the
future.

Emergency services join up to create super team
People ringing 999 in East Lancashire and
asking for help have been finding
themselves getting a response from all
three emergency services at once.
This is because colleagues from North
West Ambulance Service, Lancashire Fire
and Rescue Service and Lancashire Police
have teamed up to create a multi-agency
vehicle meaning that all three services can
work closely together.
The eight week trial, which ran between
December and February on particularly
www.onthebell.co.uk

busy evenings, mainly at weekends,
comprised of a Senior Paramedic, a Police
Sergeant and a Watch Manager and
responded to 999 calls from all three
services.
Nick Sutcliffe, Consultant Paramedic for
NWAS, who oversees the project from
an ambulance prospective said: “For us,
the idea of the collaboration is not only
to work together with our emergency
services colleagues but if a patient is
able to be treated at scene and doesn’t

need to go
to hospital, it
reduces the need
for an ambulance
to attend, freeing up vital resources.
“So far we’ve been really happy with the
success of the scheme and hope to run it
again on key dates throughout the year.”
90% of incidents attended by the
multiagency vehicle were able to be
resolved at the scene without the need for
hospital transportation.
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NWAS paramedic lands
top ambulance role driving
forward emergency care
Emergency patients in Merseyside are
benefitting from even more expert clinical
skills as paramedic, John Collins steps up
to take on a new challenge as Consultant
Paramedic for North West Ambulance
Service (NWAS) making him the top
ambulance clinician in the county.
Consultant paramedics are extremely
highly trained and support advanced
paramedics in specialist pre-hospital care
meaning that seriously ill patients can
receive the best possible treatment before
arriving at hospital.
John, 46, from Broadgreen, joined the
ambulance service in 1994, qualifying as
a paramedic in 1995 before moving on to
work in staff training from 2004. He
was promoted to become one of the first
advanced paramedics for NWAS in 2010.
John said: “The consultant paramedic job
is a very varied role and as well as
supporting my team of advanced
paramedics, I will also be involved in
working with other NHS Trusts and
partner organisations to implement

changes in the way that we respond to
patients to help keep us up there at the
cutting edge of prehospital care.
“The NHS is changing and it’s a
really exciting time to take on such
a challenging role. I’m really looking
forward to leading that change”.
The ambulance service has increased their
consultant paramedics from four to six
meaning that there is now one focused
on each North West county and one on
clinical research with John taking up the
post in Merseyside.
Chief Consultant Paramedic for NWAS,
Mike Jackson, said: “It’s been nine years
since we introduced the role of consultant
paramedic to the ambulance service and
our patients have really benefitted from
the specialised learning that each one
brings to the organisation which is why
we have decided to expand them further.
“John has years of varied experience as a
Paramedic and is really eager to drive
forward the organisation. He’s going to
make an excellent addition to the team”.

Consultant Paramedic, John Collins gears
up for his new role

John also has years of experience working
for North West Air Ambulance and was
even seconded as a Commander to the
London Olympics and Paralympics for two
months in 2012.
Giving advice to other people looking to
work their way up the emergency care
career ladder, John said: “Set your
personal standards high, both personal
and clinical and as a result, you will be
recognised.”
Although the role involves a lot of
leadership and learning opportunities,
John will still be working alongside
colleagues on ambulances, cars and
helicopters promoting expert practice and
top notch patient care.

Prison sentence for paramedic attacker
A man has been given a custodial prison
sentence after assaulting and threatening
to kill a North West Ambulance Service
(NWAS) Paramedic who was looking after
and comforting him.
An ambulance was called to an
unconscious male in Manchester on
5 September 2017 but after getting
the patient on the stretcher and in the
ambulance the man suddenly became
alert and began pulling at the ambulance
equipment aggressively.
In an attempt to calm him down,
paramedic Amanda Beames comforted
the male, who seemed upset. He asked
Amanda to hold his hand which she did
before he started laughing and pulled her
on top of him, threatening to kill her and
attempting to use her pen as a weapon to
attack her with.
Amanda bravely managed to hold down
and restrain the male all whilst travelling
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on the motorway in a moving ambulance
but was left with injuries to her wrist,
chest and stomach.
The male, Paulius Zacharovas, 30, of no
fixed abode, was later arrested and kept
on remand before pleading guilty on 21
February 2018 at Manchester and Salford
Magistrates Court to a charge of assault
with battery.
Sector Manager for NWAS in Greater
Manchester, Annemarie Rooney, said:
“This type of treatment towards the very
people who are there only to help is
absolutely not acceptable and we will not
tolerate it.
“This was a vicious attack which has had a
lasting effect on our paramedic and we’re
glad that he has been brought to justice.”
In 2017, there were 204 reported
incidents of physical assault against NWAS
staff in Greater Manchester alone.

Amanda, from Bury, said:
“This was an extremely frightening
experience for me and although I have
experienced abuse during my twenty year
career as a Paramedic, never anything on
this scale.
“I have had to take some time away from
my role following the attack but feel
that this sentencing has given me some
closure and I feel determined to get back
to the job I love. The support that I have
had from my colleagues, friends, family
and the service as a whole has been
amazing but it shouldn’t be needed.
Nobody should ever be treated in that
way especially someone who is only there
to help.”
Mr Zacharavos was sentenced to an eight
month custodial sentence and ordered to
pay fines of £150.
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Sulphuric Acid Protection from Bollé Safety
The Atom Goggle and Visor
Bollé Safety, a world leader in the design
and manufacture of protective eyewear,
has been working with a number of police
forces across the country over recent
months and especially Bedfordshire,
Cambridgeshire and Hertfordshire to
protect their front line officers from
sulphuric acid attacks.
After extensive product trials which
focussed on both the level of acid
protection and the fit and comfort of the
product, Bedfordshire, Cambridgeshire
and Hertfordshire decided on the
Atom goggle and visor to give full
face protection and have issued these
products to their Specialist Firearms
Officers, Authorised Firearms Officers
and Dog Handlers. Steve Lydiat, Bollé
Safety’s regional manager for the above
forces said “From the initial enquiry we
have liaised very closely with the various
departments involved and it has been very
rewarding working with the forces and
finding a product that protects front line
officers from this form of attack”
The Atom goggle from Bollé Safety is an
extremely versatile, low profile goggle
that has been
independently
tested and
approved
to meet the
highest levels

of impact
and chemical
protection, EN
166 1BT 3,4,5
KN, and also
provides the
wearer with
protection
against dust and
gases. Available in both vented and sealed
versions the Atom has a clear Platinum
double-sided, anti-scratch and anti-fog
optical class one polycarbonate lens with
a wide adjustable strap for extra comfort.
There is a prescription insert available but
the Atom will also fit comfortably over
prescription spectacles. Adding to the
versatility the Atom is also available with
an easy to attach visor which provides
full face protection and tear off lens
protectors.
Bollé Safety has revolutionized eye
protection with an innovation that
exceeds the requirements of all
international standards, especially the
EN166 K and N option. The new unique
and exclusive double sided anti-fog and
anti-scratch Platinum coating is now
available as standard on Atom, Baxter,
Cobra, Coverall, Pilot, Superblast, Tracker,
Ultimate and 180 goggles, Tryon, Rush+,
Silium+, Slam+, Cobra, Contour and IRI-s.
It also guarantees greater safety, reliability
and comfort. This permanent coating on

both sides of the lens gives them a high
resistance to scratching (1.4 cd / m²), to
the most aggressive chemicals and delays
the onset of fogging. In all circumstances
and at all times the platinum lens
innovation guarantees your eyes improved
protection.
All Bolle products provide the wearer
with protection, style, comfort and an
exceptional field of view due to their
lightweight design, advanced material
technology and Bollé Safety’s world
renowned optical class 1 lens quality.
And with all of the range of products
from Bollé Safety they also offer you the
customer excellent value for money. If you
require any further information or require
samples to conduct your own trials please
do not hesitate to contact Bollé Safety.
For further details please ontact:
Rebecca Francis
Email: becky@bolle-safety.co.uk
Tel. No. 0208 391 3194
Fax No. 0208 391 4733
E Mail: becky@bolle-safety.co.uk
Web site: www.bolle-safety.com
Web site: www.bolle-tactical.com
Bollé Safety
Barwell Business Park
Leatherhead Road
Chessington
Surrey
KT9 2NY

Meningitis Charity urges public
to seek medical help despite
‘pressures’ on NHS
With recent headlines highlighting
the strain on the NHS, the UK’s largest
meningitis charity is urging people not to
be afraid to seek medical help if
meningitis is suspected.
Current pressures on the NHS and
local emergency departments are well
documented, with claims that the system
is at ‘breaking point’. However, national
charity Meningitis Now is encouraging
people not to hesitate if they suspect
meningitis, and to seek medical help
immediately.
Dr Tom Nutt CEO of Meningitis Now said
“We understand the pressures that the
NHS is currently facing. However, if you
suspect meningitis seek medical help
immediately – please do not hesitate or
be put off by recent stories of a struggling
NHS.”
www.onthebell.co.uk

Cases of bacterial meningitis increase over
the winter period. Between the months
of January to March 2017, there were
266 cases of meningococcal meningitis,
compared to 120 cases between July and
September. These figures show that
people are 2.2 times more likely to be
affected by meningococcal meningitis in
the winter months.[1]
It is important that people seek
appropriate advice and treatment when
unwell, which could be from a pharmacist,
GP, or calling NHS 111, rather than visiting
A & E. However, suspected meningitis
should always be treated as an emergency
and anyone concerned should visit their
local A & E department.
Tom added: “It is vital to seek help as
quickly as possible, as we know that early

medical intervention can vastly improve
outcomes.”
Vaccines remain the best way to protect
against meningitis. However, in the
absence of vaccines for all causes of the
disease, learning the signs and symptoms,
and seeking urgent medical help, can save
lives.
Common signs and symptoms of
meningitis include; fever, vomiting,
drowsiness, confusion, severe muscle
pain, severe headache, stiff neck, dislike
of bright lights, convulsions/seizures, pale/
blotchy skin, spots / rash.
For more information visit:
www.meningitisnow.org
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Time to say ‘thank you’
Almost 1,000 police officers and staff
have been thanked for their work in the
aftermath of the Manchester Arena terror
attack last year.
During four nights in February the Chief
Constable Ian Hopkins invited officers
and staff from Greater Manchester Police,
British Transport Police and other forces
to recognition events to say thank you.
High Sheriff of Greater Manchester, Gerry
Yeung was instrumental in ensuring the
events could take place after stating that
he wanted to show appreciation for the
outstanding work.
The High Sheriff and his wife hosted the
events at the Yang Sing restaurant in
Manchester city centre. The Lord Mayor
and Lady Mayoress of Manchester and
the Mayor and Deputy Mayor of Greater
Manchester attended and took the
opportunity to thank everyone for their
magnificent efforts.
Chief Constable Ian Hopkins said: “So
many people were affected by the attack
and our thoughts are with the 22 victims
and their families and the hundreds of
people suffering physical or psychological
trauma. I know people appreciate the
trauma that attack had on the emergency
services and those who responded.
“GMP received a huge amount of support
and an incredible number of positive
A national scheme designed to protect
loved ones living with dementia is being
launched in Greater Manchester.
The initiative, known as the Herbert
Protocol, comprises a simple form which
carers and family members fill in with
useful information that could help officers
in the event of a vulnerable person going
missing.
The form includes details such as places
they like to frequent (including their old
work place, a park or the local cemetery
where a loved one has been buried),
medication required, general routines and
a description and a recent photo.
Once completed, the form is stored in a
safe and easily accessible place, either in
electronic format or a printed version. In
the event that someone does go missing
it may need to be located quickly, at any
time of day or night to begin the initial
searches.
The protocol allows for early intervention
should a vulnerable person go missing
and has already proved successful in other
police forces such as Cheshire.
Inspector Mark Kenny from Greater
Manchester Police said: “The Herbert
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messages in the days, weeks and months
that followed the attack. The events were
a way to recognise the actions and use
the time to reflect on all those affected.
“I remain convinced that we did our best
for the victims, the injured and the people
of Manchester on that terrible night and
the days that followed.
“I want to thank the High Sheriff, the
Chinese community and the sponsors that
supported the events.”
The High Sheriff said: “As a citizen of
Greater Manchester I wanted to stand
together with fellow Mancunians and

New scheme designed
to protect loved ones
Protocol is a simple initiative designed to
assist our most vulnerable members of the
community. It’s measures like this that can
make the difference between a missing
person and someone being returned
home to safety.”
Marion Coleman, Dementia Friendly
Communities Coordinator for Alzheimer’s
Society in Greater Manchester, said: “We
are delighted that Greater Manchester
Police are launching and introducing the
Herbert Protocol for the nearly 30,000
people living with dementia in Greater
Manchester.
“People with dementia are particularly
vulnerable if they go missing from a care
home of other familiar setting. They may
be trying to find their way back to their
home or somewhere else from their past
life that they have happy memories of,
but can quickly become confused and
completely lost.
“Too many people with dementia live in
communities that do not support them

show respect and gratitude to Greater
Manchester Police and British Transport
Police for all they did.
“I am grateful to my many friends,
business associates and the Chinese
community who provided generous
sponsorship to allow the events to
happen. When I became High Sheriff in
April 2017 I wanted to bring the Chinese
community closer to the life and society
of Greater Manchester and I
think we have achieved it.”
The High Sheriff is the Queen’s
representative as Head of the
Judiciary in the county.
and with dementia a priority for Greater
Manchester devolution, the launch of
the Herbert Protocol with the support of
Alzheimer’s Society is integral to shaping
Greater Manchester as the best place for
people with dementia to live.
“These new measures will really help
police act quickly to find someone who
has gone missing and hopefully minimise
the distress this can result in for the
individual and their family. If anyone
needs any advice or information about
dementia please go to alzheimers.org.uk
or find your local office at https://www.
alzheimers.org.uk/info/20170/regional_
alzheimers_society_offices.”
Bev Hughes, Deputy Mayor for Policing
and Crime said: “Dementia is a
devastating illness and many families
have to contend with the challenges and
anxieties it can throw at them. So having
a good response in place if someone
with dementia goes missing is hugely
important. I strongly support the Herbert
Protocol being introduced across Greater
Manchester, ensuring extra care and
support is given to the most vulnerable
people in our society.”
www.onthebell.co.uk
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More employees
recommend
ambulance service
More employees working for North East Ambulance Service would
recommend the Trust as a place to work and would be happy with
the standard of care provided by the Trust for friends and relatives
– according to the results of the annual NHS staff survey.
Every year, North East Ambulance Service (NEAS) invites its 2,600
employees to have a say about their workplace as part of the
national NHS Staff Survey.
More employees than ever took the chance to have their say in
this year’s survey, which was carried out between September and
December 2017, with the overall response rate up from 49 to 54
per cent.
The highlights demonstrate significant improvements in the last 3
years:
* 76% of employees would be happy with the standard of care
provided by this organisation for friends and relatives - an increase
of 10% since 2015
* 56% of employees would recommend NEAS as a place to work
or receive treatment - an increase of 13% since 2015
The results show the Trust fared significantly better on 15
questions compared to the previous year. Only one score
declined, which was the number of employees completing an
appraisal.
In seven areas, NEAS employees scored the Trust higher than
the national average for the ambulance sector. They include
managerial interest and actions on staff health and wellbeing,
how motivated they feel at work, how valued they feel and how
satisfied they feel with the quality of work and care that they are
able to deliver.
And in comparison to the previous year’s survey results, employees
report being happier with the recognition they get for good work,
the opportunities they get to use their skills and non-mandatory
training, learning and development. The results also suggest that
employees are more satisfied that the organisation puts patient
care as its top priority and that it acts upon errors, near misses or
incidents reported so that they do not happen again, as well as
concerns raised by patients or service users.
Caroline Thurlbeck, director of strategy, transformation and
workforce, said: “We want NEAS to be a great place to work,
where individuals can make a valuable contribution, be recognised
for their efforts and be supported to learn and develop. Feedback
from our employees helps to better understand employee
satisfaction and make improvements that will help us to retain
and attract a great workforce and ensure that we are doing what
we can to look after them so that they can take better care of our
patients.
“Overall this year’s staff survey results are really positive for us and
give us plenty to be proud of. In some areas we are even leading
the ambulance sector which is testament to the efforts we have
made to improve from last year.
“We know there is still work to do to improve further and we are
already working on those areas for improvement to help us make
NEAS an even better place to work.”
Following the survey’s publication, in the next 12 months the
Trust will focus on giving employees more opportunities to make
suggestions that improve their work, better involving them in
deciding on changes to be introduced that affect them and give
greater feedback on patient experience.
NEAS also collects a range of patient feedback and a recent Ipsos
Mori report highlighted patient satisfaction had also improved.
For more information see www.neas.nhs.uk.
www.onthebell.co.uk

SUBSCRIPTIONS
SUBSCRIBE TO IN ATTENDANCE
In Attendance is published four times
a year. Sign up for an electronic
subscription
to
receive
FREE
electronic copies delivered to your
inbox. Alternatively, take advantage of
our print subscription offer, delivered
to your door for only £18.00 per year!

In Attendance
SPRING 2017

THE MAGAZINE OF THE BRITISH FIREFIGHTER

To subscribe, visit our website
(www.inattendance.co.uk), call 01484
534323 today or complete the form below and post it to: In Attendance, Unit
7, Park Valley, Meltham Road, Huddersfield, West Yorkshire HD4 7BH.
Yes, I would like to subscribe to
In Attendance magazine.

Featuring ‘On The Bell’ The Jour nal Of The Emergency Ser vices

o Please send me all future issues
by email:

Electronic Subscription (FREE)
Email address ........................................................................................

o Please send me the next four issues by post:
Print Subscription (£18.00 per year, delivered to the UK)
Name .....................................................................................................
Address ..................................................................................................
...............................................................................................................
...............................................................................................................
...............................................................................................................
Post code ...............................................................................................
Telephone number ..................................................................................

o I enclose a cheque for £18.00, made payable to D&M Heritage
o Please send me an invoice.

WWW.INATTENDANCE.CO.UK
SUBSCRIBE TO ON THE BELL
On The Bell is published four times
a year. Sign up for an electronic
subscription to receive FREE electronic
copies delivered to your inbox.
Alternatively, take advantage of our
print subscription offer, delivered to
your door for only £18.00 per year!

SPRING 2017

THE POLICE AND AMBULANCE SERVICES JOURNAL

To subscribe, visit our website
(www.onthebell.co.uk), call 01484
534323 today or complete the form
below and post it to: On The Bell,
Unit 7, Park Valley, Meltham Road,
Huddersfield, West Yorkshire HD4 7BH.
Yes, I would like to subscribe to
On The Bell magazine.

Featuring ‘In Attendance’ The Magazine of the British Firefighter

o Please send me all future issues by email:
Electronic Subscription (FREE)
Email address ........................................................................................

o Please send me the next four issues by post:
Print Subscription (£18.00 per year, delivered to the UK)
Name .....................................................................................................
Address ..................................................................................................
...............................................................................................................
...............................................................................................................
...............................................................................................................
Post code ...............................................................................................
Telephone number ..................................................................................

o I enclose a cheque for £18.00, made payable to D&M Heritage
o Please send me an invoice.

WWW.ONTHEBELL.CO.UK

METROPOLITAN POLICE

Met’s finest celebrated
at annual awards ceremony
A detective who went the extra mile
to ensure a terminally ill victim of
child sex abuse could give evidence at
court, an officer who led a team that
recovered more than 100 bodies from
terrorist attacks and human disasters
in 2017, and a team who has taken
dozens of firearms off the capital’s
streets, were just some of those
celebrated on Friday, 9 March, at
a special awards ceremony in central
London.

and knife crime and their work to resolve
community tensions during the Muslim
festival of Ashura.

The coveted Met Excellence Awards
recognised a host of dedicated police
work across 13 separate categories
including Police Officer of the Year,
Investigation of the Year and Victim Care.

Tooting was experiencing a drug and
antisocial behaviour problem, which
escalated into gang and youth violence.
The team identified eight gang members
from a rap video posted on YouTube and
they were prosecuted for 33 offences,
including drug supply and possession of
weapons.

The seventh annual awards ceremony was
hosted by LBC radio’s Nick Ferrari, and
brought together more than 350 officers,
staff, volunteers and their family and
friends, as well as partners and sponsors
to celebrate amazing professionalism and
dedication right across the Metropolitan
Police Service.

To target drugs and knife crime, the team
executed more than 50 warrants and
carried out numerous weapons sweeps,
which recovered more than 100 knives
and weapons, and more than £150,000
worth of drugs. The Community Knife
Crime Forum and Nicholas Stewart Project
both praised the team.

For the first time in the awards’ history,
Londoners were given the opportunity to
cast their vote in two categories including
Safer Neighbourhoods Team of the Year
and Special Constable of the Year.
Thousands of Londoners took part in the
public vote with Tooting Town Centre
Safer Neighbourhoods Team and Special
Police Sergeant Shane Clarke being
chosen as the worthy winners.

When community tensions and disorder
arose following the local mosque’s ban
on the practice of self-flagellation during
the Muslim festival of Ashura, the team
arranged visits to the mosque. During
these visits, they addressed the thousands
of worshippers who come to Tooting each
year to participate, explained the ban and
the mosque’s desire to increase family
attendance. They also identified those
intending to break the ban and supported
the mosque in getting more than 30
injunctions against them. As a result of
the team’s actions, attendance increased
by 30 per cent, no-one broke the ban and
the team received the Community PEACE
award.

The Mayor of London, Sadiq Khan,
presented the Tooting Town Centre Safer
Neighbourhoods Team with their award.
The team were nominated for their efforts
in tackling anti-social behaviour, drugs
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The Mayor said: “There’s no question that
it’s been a difficult time for London since
we last met for the Excellence in Policing
Awards. Yet in responding to some of the
most terrible events, from terrorist attacks
to the horrific fire at Grenfell Tower, we
have seen the heroism and bravery of our
police and other emergency services time
and time again.

“On behalf of all Londoners, today is
an opportunity to say thank you for
the tireless efforts, professionalism and
dedication of the women and men of
the Metropolitan Police Service. We are
immensely proud and grateful.”
Scooping the Special Constable of the
Year Award was Shane Clarke, a Special
Police Sergeant based in Barnet.
Shane volunteers on average 48 hours
a week on top of working full time
as a postman. He also manages the
development of all the borough’s special
constables and trains new recruits.
Shane has organised joint operations and
set-up an initiative to deploy specials to
work with different teams and boroughs
across the Met, including CID and the
Wanted Offenders Unit.
It was an emotional moment at the
ceremony when PC Keith Palmer was
honoured with the Bravery of the Year
award for his courageous actions on 22
March 2017 when he sacrificed his life
to protect his colleagues and members
of the public. Tobias Ellwood MP was
also honoured at the ceremony with an
Outstanding Contribution award for his
valiant efforts on the day in rushing to PC
Palmer’s aid.

The Home Secretary Amber Rudd said of
the award: “PC Keith Palmer gave his life
to protect the public. His courage and
dedication to duty in confronting a vicious
terrorist is testimony to the bravery shown
every day by our police, who work so hard
to keep us safe.
“It is absolutely fitting that PC Palmer
and the outstanding bravery he showed
have been honoured in this way. He paid
www.onthebell.co.uk

METROPOLITAN POLICE
the ultimate sacrifice in carrying out his
duties and I am deeply grateful for his
commitment to protect our country and
its people.”

Winners:
Bravery Award: PC Keith Palmer
Outstanding Contribution: Tobias
Ellwood MP

Police Officer of the Year was PC Philip
Stone, Disaster Victim Identification
Coordinator.
PC Stone is responsible for coordinating
the work of the Met’s Disaster Victim
Identification Cadre, which organises
the national and international recovery
and identification of human remains for
the coroner to repatriate them to their
families.
The cadre is deployed at short notice
and works in the most challenging
environments. The role is physically and
mentally demanding, and PC Stone
has worked tirelessly for funding for
equipment and training.
Last year, PC Stone coordinated the
response to five very different events,
including terrorist attacks and human
disasters across the UK. In 2017, his teams
recovered more than 110 bodies, and
all have been positively identified and
repatriated to their families.
Proudly going home with the Investigation
of the Year Award was DC Hannah
Stewart from the East Region Child Abuse
Investigation Team.
DC Stewart led a time sensitive, logistically
challenging investigation into a child
sexual abuse offence. The victim had
Motor Neurone disease, with a life
expectancy of less than six months, and
was no longer able to speak.
DC Stewart arranged for a Specialist
Neurologist Consultant to act as an
intermediary between her and the victim.
She arranged for a private company to
install specialist technology that would let
the victim give evidence by blinking – a
first in the UK.
The Judge commented on DC Stewart’s
innovation to ensure the victim was able
to provide evidence. Tragically, on the
day of the verdict, the victim sadly passed
away, not knowing that the suspect had
been convicted.
Trident’s Operation Viper Team won the
Operational / Specialist Team of the Year
Award. The Operation Viper team is the
Met’s response to the increase in firearm
crime.
www.onthebell.co.uk

Police Staff of the Year: Claire
Summers National Digital Exploitation
Service (NDES), SO15

In its first four months, the team executed
more than 100 warrants, recovered 80
firearms, arrested more than 400 suspects
and seized £120,000 in cash as well as
vast amounts of drugs, ammunition and
imitation firearms.
The Building a Better Met Award went
to the Body Worn Video Project Team. To
improve public confidence in police and
the Met’s accountability and transparency,
the team successfully issued more than
21,000 cameras across 150 locations in
2017 – the largest global roll out of body
worn cameras.
The cameras have already been issued
to officers across the 32 boroughs, to
officers from the Roads and Transport
Policing Command, the Territorial
Support Group, Marine Policing Unit,
Dog Support Unit, Aviation Policing and
Specialist Crime Units.
At this time, the Met is the only UK force
digitally sharing BWV footage with the
Crown Prosecution Service (CPS). Since
the roll-out, officers have recorded just
over 1.6 million videos, and now routinely
submit around 4,500 clips a month to the
CPS. The benefits of this have led to
speedier justice and helped save valuable
officer time, who are no longer required
to burn footage onto multiple discs to
submit footage as evidence.
Commissioner Cressida Dick, said:
“I thoroughly enjoyed my first Met
Excellence Awards as Commissioner. It
was wonderful to see so many officers,
staff, volunteers and community
members at the event and to hear their
stories. The awards provide a great
opportunity to showcase some of the
extraordinary effort that goes into
protecting Londoners and making our
city safer for everyone.

Police Officer of the Year: PC Philip
Stone Disaster Victim Identification
Coordinator, SC&O
Support Team of the Year: Human
Resources Major Incident Support
Team – People & Change, Met HQ
Operations Support Team Property
Services, Met HQ
Operational / Specialist Team of the
Year: Operation Viper Team – Trident
and Area Crime Command (SCO8)
Investigation of the Year: DC
Hannah Stewart East Region Child
Abuse Investigation Team, Territorial
Policing
Safer Neighbourhoods Team of
the Year (public vote): Tooting Safer
Neighbourhoods Team
Special Constable of the Year
(public vote): Shane Clarke Met
Special Constabulary (MSC), Barnet
borough
Volunteer of the Year: Jenny
Haughian Paddington and West End
Central, Westminster Borough
Cadet of the Year: Nabil Laasid
Kensington & Chelsea Borough
The other shortlisted cadets Victoria
Sullivan, Hollie Osborn and Matthew
Hollis – were all highly commended
and received trophies at the ceremony.
Victim Care Award: DC Nicky
Dawes Central North Command Unit
Safeguarding Team
The Met Citizen Award (for
members of the public): Sally
Burnikell – Newham Borough
Building a Better Met Award: Body
Worn Video Project Team – Met HQ
Special Recognition Award:
North Resourcing Hub – SCO22, SC&O
PC Tony Marchant Aviation Policing, SO
PS Andrew Pettet Newham borough
PC Ceyhun Uzun Westminster borough
Cherie Rosario – Multi agency
safeguarding hubs (MASH), Brent
borough

“Thank you to all the men and women
of the Met who give so much for London
every single day.”
The awards were sponsored by Accenture.
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ANNOUNCEMENT
FROM UCLAN PROTECT
The response that we have had to the degree programmes and short courses from across the
High Hazard Industries, both in the UK and from across the blue light services has been extremely
encouraging. As a result, we are pleased to announce that the MScs in both Emergency Management
for High Hazard Industries and Organisational Resilience will be available in September 2018.
We are also delighted to announce that we are developing a model to allow the range of our short
courses to be awarded CPD points. Consideration is also being given to Accreditation of Prior Learning and
Accreditation of Prior Experience, to take into account students prior levels of training and experience.
We are taking a holistic approach to students’ learning and development, combining
practical teaching from industry experts with a sound academic underpinning, to offer
a full range of emergency management and consultancy services such as:
•
•
•
•
•

Short courses and CPD
MSc Emergency Management in High Hazard Industries
MSc Organisational Resilience
Full range of consultancy services bespoke to your organisation such as
independent plan reviews, creating and delivering exercises etc.
Incident Management Training

Our dynamic courses with real-world relevance for both newcomers
and experienced resilience professionals, include:
•
•
•
•

Creation Emergency and Business Continuity Plans
Organisational Resilience Reviews
Operational, Tactical and Strategic Level Emergency Response
Media Training for Emergency Responders
And many more...

For more information please email us with your enquiry and we will be pleased to discuss
with you. Please ask for a pdf version of our brochure. Please quote reference OTB18.
Contact: Malcolm Knowles Business Development UCLan PROTECT, Preston,
UK +44 1772 894096 or +44 7764 694702 mwknowles@uclan.ac.uk / UCLanPROTECT@uclan.ac.uk

BRAKE

Garston and Halewood MP wins
national road safety award
Maria Eagle, MP for Garston and
Halewood, has today been awarded a
parliamentarian road safety award by
charity Brake and Direct Line Group.
The award recognises Maria’s efforts, on
behalf of her constituent Frances Molloy,
to ban the use of tyres over the age of
10 years on public service vehicles [1].
Mrs Molloy’s son, Michael Molloy, was
tragically killed in 2012, alongside two
others, when a coach crashed due to its
nearside tyre bursting whilst in transit.
The coroner found that the cause of the
blow-out was the age of the tyre and,
since then, Mrs Molloy has been leading
the campaign to ensure that this tragedy
will never happen again.
Maria has led the parliamentary campaign
on this issue, tabling an Early Day Motion[2]
and presenting a 10 Minute Rule Bill
to the House [3], with the stated intention
of introducing limits on the age of tyres
on buses and coaches and for connected
purposes. Ms Eagle will be requesting a
second reading of the Bill on 23 February.
Joshua Harris, Director of Campaigns
for Brake, the road safety charity, said:
“Maria’s support of Frances Molloy’s
campaign to rid our roads of unsafe tyres

The UK’s single-carriageway A roads are
not fit for cyclists and building segregated
cycle routes should be the Government’s
priority for roads investment, a survey of
over 1,000 drivers for Brake and Direct
Line has found [1].
Drivers have stated that the 60mph
speed limit on single-carriageway A
roads is too fast to assure the safety
of cyclists and that both the warning
signs and space available for cyclists are
inadequate. This sense of risk is echoed
by the overwhelming majority of survey
respondents stating that they would
advise children or teenagers never to
cycle on single-carriageway A roads or
only to cycle with an adult.
Drivers have called on the Government
to address these concerns by prioritising
investment on building segregated,
tarmacked cycle paths alongside the

has shown true commitment to the issue
and to improving road safety for all in the
UK. It is vital that the Government listens
and takes action to ensure that avoidable
tragedies like this can never happen
again.”
Accepting her award, Maria Eagle MP
said: “I’m proud to have received Brake’s
Parliamentarian Road Safety Award. This
award is testament to the hard work
that my constituent Frances Molloy and
the Tyred campaign have done to raise
awareness of this important issue.
“A change in the law to ban dangerous
old tyres being used on buses and coaches
is long overdue, will cost the public purse
virtually nothing, and will save lives. With
the support of the public, major coach
operators and local authorities, I know
we can make this change. Old tyres kill;
banning them is just common sense.
“Brake is a charity that has fought for
years to improve road safety in our
communities and offer support to people
who have been seriously injured or
tragically lost loved ones in road traffic
accidents. I commend the work that they
do, and look forward to working with
them to promote the Tyred campaign.”

Drivers call for
investment in
segregated cycle routes
single-carriageway A road network, over
and above any expansion of the road
itself. Brake and Direct Line’s survey finds
that such investment would significantly
increase the numbers of those cycling,
as whilst 70 per cent of drivers state that
they currently never cycle on singlecarriageway A roads, more than half state
that they would be persuaded to if there
was a demarcated space for cyclists.
The Government is currently consulting
on billions of pounds of investment in
both the Strategic Road Network [2] and
the Major Road Network [3]. Every road
death is a preventable tragedy and the
Government must focus investment on
delivering safe, sustainable transport
options across the UK.
Joshua Harris, Brake’s director of
campaigns, said: “Getting more people
cycling is a win-win for the Government,
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About Brake
Brake is a national road safety and
sustainable transport charity, founded in
1995, that exists to stop the needless deaths
and serious injuries that happen on roads
every day, make streets and communities
safer for everyone, and care for families
bereaved and injured in road crashes. Brake
promotes road safety awareness, safe and
sustainable road use, and effective road
safety policies.
We do this through national campaigns,
community education, services for road
safety professionals and employers, and
by coordinating the UK’s flagship road
safety event every November, Road Safety
Week.
Brake is a national, government funded
provider of support to families and
individuals devastated by road death and
serious injury, including through a helpline
and support packs.
Follow Brake on Twitter, Facebook, or
The Brake Blog.
Road crashes are not accidents; they are
devastating and preventable events, not
chance mishaps. Calling them accidents
undermines work to make roads safer, and
can cause insult to families whose lives have
been torn apart by needless casualties.
[1] ‘Tyred’ campaign
[2] Early Day Motion 167: Ageing tyres on
public service vehicles
[3] Tyres (Buses and Coaches) Bill 2017-19

delivering both personal and public health
benefits. Contrary to popular opinion,
our survey shows that the majority of
drivers are willing to switch modes and
cycle if safe facilities are available. We
echo the call from drivers and urge the
Government to prioritise investment
in safe, segregated cycle routes in the
upcoming Road Investment Strategy.”
Gus Park, managing director of motor
insurance at Direct Line, said: “All road
users should be able to undertake their
journeys safely. Many who would cycle,
choose to drive instead as they feel
some roads are just not safe enough
for them to use. Single-carriageway A
roads are vital arteries within our road
infrastructure, but they need to ensure
they can accommodate all road users
regardless of their preferred method of
transport now and in the future.”
[1] Full survey data available in Brake and Direct Line
report “Our Strategic Road Network - PT. 1: Safe roads
between places”, with key survey excerpts detailed
below.
[2] Shaping the future of England’s strategic roads
[3] Proposals for the creation of a Major Road
Network
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New flowchart supports care
homes make the right decision
about calling 999
A South East Coast Ambulance Service
(SECAmb) paramedic has helped develop
a step-by-step flowchart to support care
homes make informed decisions about
when is the right time to call 999 for
ambulance assistance.
Tom Pullen, a specialist paramedic from
the Trust’s Clinical Development Team,
developed a guidance document on
how to appropriately access urgent and
emergency care from SECAmb, including
the easy-to-follow flowchart.
Tom worked in collaboration with First
Community Health and Care, which
provides community-based care services in
East Surrey and the surrounding areas.
The guidance and flow-chart gives care
home providers information on what
service they should call if one of their
residents needs medical assistance.
Tom said: “It’s a very simple idea. We’ve
really engaged with care home providers
to make sure that what we ended up with
was fit for purpose.”

This in turn reduces avoidable hospital
admissions. The guidance was initially
trialled in a couple of local East Surrey care
homes, prior to being deployed across the
region.

said: “We know that across the region
care homes will often call 999 because
they are unsure what to do, and may
be concerned about doing the wrong
thing. By introducing the flow chart, we
are effectively giving care homes another
way of providing a safety net. While not a
formal decision-support tool, the flowchart
can guide staff to “choose well”, which
is key message in the NHS. We are not
advising care homes to stop calling 999,
but rather to work with us to promote
the best care for patients, and avoid
unnecessary risks, bearing in mind there
are risks with sending older patients to
hospital where this may be avoidable.”

“First Community Health Care initially
drove the initiative and opened doors,”
said Tom. “This allowed us to get some
valuable feedback from care homes when
developing the guidance ensuring that
when we went live for the rest of the
region we could feel confident with what
had been produced.”

The guidance also provides some basic
dos and don’ts when calling 999. It uses
the same language which is found in NHS
Pathways, the clinical system used by 999
and NHS111 providers in the region to
triage calls. This helps care homes become
more familiar with the way the system
works and improves patient experience.

SECAmb Consultant Paramedic and Head
of Clinical Development Andy Collen

Tom added: “There are some very simple
things in the guidance which can really

The approach aims to reduce the number
of calls to 999 which could be handled
more efficiently elsewhere by providing
appropriate signposting and optimising
patient flow through urgent & emergency
care systems.
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make a massive difference, such as
ensuring that the person delivering the
care to the resident is the person who
calls 999. In some cases, we may need
to ask more questions about the patient
so having a fuller picture as quickly as
possible will ensure we get the right level
of care.”
With the early success of the scheme
seeing the number of calls and admissions
to hospital from care homes in the area
falling, Tom and the Trust is keen for care
homes across the Kent, Surrey and Sussex
region to make use of it.
Tom and his SECAmb colleague
paramedic practitioner Lesley Stewart,
were recognised for their work when the
team at First Community Health and Care
awarded them ‘Partner of the Year’ at the
community provider’s annual awards in
November 2017.
Care home providers can request
further information by emailing
enquiries@secamb.nhs.uk
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SECAmb
introduces
new
Wellbeing
Hub
The New Year has seen the introduction
of a new Wellbeing Hub for all South East
Coast Ambulance Service NHS Foundation
Trust, (SECAmb), staff and volunteers.
The hub, part of the Trust wellbeing
strategy which was launched last year,
brings together a range of previously
separate services under one umbrella
meaning an array of support is available
via just one email or phone call.

which provides access to speak and meet
with colleagues who have undergone
specialist training in the management of
people who have experienced traumatic
incidents.

“During the consultation for the strategy,
staff explained that they wanted to access
all wellbeing services quickly and easily. I’m
really proud that we now have our new
Wellbeing Hub.

The confidential service can also provide
access to support for other matters
including relationships, finances, drugs
and alcohol, sleep, nutrition and fitness
and access to the dedicated team of Trust
chaplains.

“It provides a single, clear and accessible
point for all staff and volunteers to obtain
wellbeing advice and support. It brings
together a number of areas which, taken
together, all impact on the wellbeing of
staff but which previously had not always
been very accessible, in a single place.

The strategy is designed to ensure staff
and volunteers have the support they need
and, in turn, are best placed to meet the
needs of the Trust’s patients.

It will also co-ordinate a wide range of
workshops, specialist training and events
to meet the needs of all its staff and
volunteers.

The hub includes access to mental and
emotional wellbeing support, physical
health including physiotherapy referrals
and Trauma Risk Management – a system

SECAmb Chief Executive Daren Mochrie
said: “One of the first things I did when
I joined the Trust in April last year was to
sign off the Trust’s new wellbeing strategy.

“Staff wellbeing is an integral part of our
strategy and I see this launch as a real step
forward in demonstrating our commitment
to make things better for all staff and
volunteers.”

Trust teams up
with Kent Police
in Medway and Swale
A partnership between South East
Coast Ambulance Service (SECAmb) and
Kent Police will see a vehicle carrying a
paramedic and two Special Constables
respond to incidents across Medway and
Swale.
The joint response unit, which will initially
run for a pilot period of six months, will
be in operation on Friday and Saturday
nights from 2 March and will be assigned
to attend incidents requiring a joint
attendance.
The vehicle, a Mercedes Vito, has been
provided by SECAmb. Its aims include
reducing the number of calls SECAmb
needs to make to Kent Police for
assistance and dealing more swiftly and
effectively with alcohol-related injuries. It
is also hoped the unit will provide earlier
intervention and investigation of crime and
disorder.
www.onthebell.co.uk

SECAmb and its police services are each
other’s main ‘customer’. In Kent alone,
SECAmb registered nearly 15,000 calls
linked with Kent Police throughout 2017.
The special constables are not present
to deliver medical assistance unless
requested to by the paramedic, but they
will assist the safety of the paramedic and
establish if any police action is required at
the scene.
The partnership will add no additional
cost to policing and is separate to a street
triage service for people experiencing a
mental health crisis, which is supported by
Kent and Medway NHS and Social Care
Partnership Trust.
To date, 10 SECAmb paramedics and
12 police officers from the Kent Special
Constabulary are signed up to crew the
vehicle.

SECAmb paramedic and Operating Unit
Manager for North Kent, Will Bellamy,
said: “We’re really pleased to have
developed this project and look forward
to establishing the benefits we hope the
pilot will bring. There’s obviously a huge
amount of cross over between our work
and that of the police and it makes sense
to explore new ways of working such as
this.”
Kent Police’s lead officer for the project,
Police Constable Paul Whitehead said:
“This is a great opportunity to help deliver
a more effective service to the people
of Kent, saving greatly on time and call
demand and resources. The work of the
unit is unique in the South East.”
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Young paramedics taste life on
the emergency frontline
The next generation of paramedics were
given a taste of emergency frontline
work during two highly successful events
run by South Western Ambulance NHS
Foundation Trust (SWASFT).
Around 300 aspiring clinicians attended
the ‘Be a Better Paramedic’ Student
Conference and the ‘Become a Paramedic
Taster Day for A Level students where they
were shown how to respond to medical
emergencies.

Students learning how to treat a serious limb injury.

The students and young people had the
opportunity to meet the professional
paramedics, and to view a range of
ambulance vehicles and specialist
equipment.
Traumatic Brain Injury Masterclass by
the Critical Care Team.

Paramedics face critical incidents every
day to save lives and to protect our
communities.
Those who attended the events in Bristol
were taught how to deal with various
situations, ranging from a minor head
injury to a major live incident.
SWASFT University Liaison Officer,
Jennings Mitchell, who was the main
organiser, said: “We wanted to give
the students and young people a real

Demonstration from Hazardous Area
Response Team.

paramedic training. We also wanted to
showcase our clinical and educational
excellence – and why we’re regarded as
one of the best trusts in the country to
work for.
We are really pleased with how the events
went, and the feedback has been very
positive. There was a vibrant atmosphere
and positive energy throughout, which is
really encouraging for the future.”

Adrian South, SWASFT Clinical Director,
said: “We wanted the events to be as
interactive as possible, and to show the
breadth of paramedic practice. We had
sessions on a variety of topics intended
to improve the clinical abilities of future
paramedics.”
Both events took place at the University
of West of England (UWE). The Student
Conference built on the success of
previous events in 2016 and 2017 for
those studying towards a Paramedic
Science degree. Meanwhile the Taster Day
was the first of its kind run by SWASFT.

The Critical Care Team led a masterclass
demonstrating how they would treat a
patient with a traumatic brain injury.

SWASFT Chief Executive Ken Wenman

flavour
ofaddress.
what it’s like to be a SWASFT
giving an
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The Hazardous Area Response Team
acted-out a scenario in which a vehicle
had driven down a High Street and
collided with pedestrians, causing serious
and fatal injuries.

Networking between paramedics and
students.
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Community First Responder
Mike Kemp wins Unsung Hero Award
A South Western Ambulance Service NHS
Foundation Trust (SWASFT) volunteer has
won a national award for going above
and beyond the call of duty.
Community First Responder (CFR) Mike
Kemp was given the Volunteer of the
Year accolade at the Unsung Hero Awards
2018.
Mike has covered the Liskeard and Looe
area of Cornwall for 15 years. He has
attended more than 3,000 incidents,
including over 200 cardiac arrests.
Mike was also a member of St John’s
Ambulance for more than 50 years.
Mike said: “I’m delighted to have won
this award. It’s fantastic for CFRs, who do
some much great work, and for the Trust
as a whole to be recognised in this way. I
couldn’t do what I do without the help of
the other volunteers – and our superb 999
Control Hub team.
It’s such a privilege to volunteer in this
way and know you’re helping people in
the community when they are most in
need. I’m going to continue being a CFR
for as long as I’m able to do so.”
Rich Buckley, Acting Responder
Manager for SWASFT, said: “Mike has
been instrumental in saving the lives
of numerous patients in and around

Mike with the SWASFT awards team including: fellow nominees Craig Holmes, second from the
left; Harriet La Trobe, third from the right; and Anna Smith, second from the right.

his community, and he makes a real
difference to everyone he treats.
He is unable to walk down the high street
of the area he lives without being stopped
and thanked by a patient, friend or
relative of somebody he has treated.”
CFRs are trained volunteers who support
their local community by attending
emergency calls on behalf of SWASFT
while an ambulance is on its way.
They respond to particular types of
medical emergencies where it is essential
for the patient to receive immediate
lifesaving care. These include conditions
such as cardiac arrest, chest pain,
breathing difficulties, unconscious
patients, fitting and stroke.
There are almost 1,000 CFRs who
volunteer for SWASFT, covering hundreds
of locations across the South West.

Mike with his wife Ann
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CFRs Anna Smith and Craig Holmes were
also shortlisted for the Volunteer of the
Year award.
Emergency Medical Dispatcher (EMD)
Team Leader, Harriet La Trobe, was
shortlisted for the ‘Life Saver’ accolade
– after stepping-in to provide vital life
support to an injured driver from a serious
road traffic accident.
EMAs give vital lifesaving medical advice,
including CPR instructions and other
first aid help, to callers so they can help
patients during an emergency.
The Unsung Hero Awards were created
to celebrate the hard work of NHS nonmedical staff members.
The awards were presented during
a ceremony at The Principal Hotel in
Manchester City Centre on Friday 23
February.

Mike was one of four SWASFT employees
and volunteers – as well as many other
non-clinical NHS staff – who were officially
recognised at the event.
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Team of Welsh Ambulance Service
medics delivers lifesaving first aid
training in India
A team of Welsh Ambulance Service
medics have successfully delivered
lifesaving first aid training to hundreds of
people in India.
Along with colleagues from the London
and South Western Ambulance Services
and London Fire Brigade, they shared
their knowledge with staff and
schoolchildren at two training sites.
This included a visit to the Golden Temple
in Amritsar, where the team trained over
160 temple staff, as well as teaching
staff and children at St Mary’s English
School and the Little Flower School in
Jamshedpur.
The team was led by veteran paramedic
Dennis Moss, who retired from the Welsh
Ambulance Service last year after
41 years of service, and is now the
Trust’s Equality and Diversity Inclusion
Ambassador.
Dennis, who lives in Thornhill, Cardiff,
said: “The whole team were really
touched by the welcome we received
from everyone on our arrival.
First aid training is not common in India,
so by teaching skills such as CPR this can
make a vital difference in saving lives.
Both the staff and children were eager to
learn and I would like to thank everyone

involved for making it an unforgettable
experience.”
Dennis was joined by Julie Hillier, Amanda
George, Stephen Pope and Leeson Emery
from the Welsh Ambulance Service,
Neville Levy and Martyn Clements from
the South Western Ambulance Service,
Ricky Lawrence from London Ambulance
Service and retired firefighter Parvinder
Singh from London Fire Brigade.

Following their return, they were
awarded the Charity Challenge Team
award by the Asian Fire Service
Association.
Clinical Team Leader Julie said: “No one
could have prepared us for the beauty
and spiritual experience of the Golden
Temple. The training was received with
enthusiasm and a willingness to learn
more.”
Advanced Emergency Medical Technician
Amanda said: “Our arrival at St. Mary’s
was celebrated with over 1,500 children
lined up, expectant, especially as some
had already spotted some of the team
wandering around the area.
We were introduced and had garlands of
flowers placed around our necks. At this
point the children sang and both Dennis
and I got emotional. The next two days
were amazing.
Emergency Medical Technician Stephen
said: “All the students was so keen to
learn as much as they could, asking
questions and listening to the answers
just so they could help people better.”
The trip was made possible by support
from the public, the Welsh Ambulance
Service, the Asian Fire Service Association
and the Sikh Channel.
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HIGH REQUIREMENTS AT THE
SERVICE OF FIREFIGHTERS
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ADJUSTABLE FLAME RETARDANT STRAP
( ) DOUBLE SIDED ANTI-SCRATCH AND ANTI-FOG
COATING GUARANTEEING OPTIMAL VIEWING AT ALL TIME (K & N MARKING)
PROTECTS AGAINST IMPACT, DUST, GASES AND CHEMICALS AND MOLTEN
METAL AND HOT SOLIDS (MARKING IS EN166 1 BT 3,4,5, 9)
POLYCARBONATE OPTICAL CLASS 1 LENSES
COMPATIBLE WITH ALL HELMETS AND FITS OVER PRESCRIPTION GLASSES
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