
WINTER 2017

THE JOURNAL OF THE EMERGENCY SERVICES

Featuring ‘In Attendance’: The Magazine of the British Firefighter



WWW.DANDMHERITAGE.CO.UK
PRESS@DANDMHERITAGE.CO.UK

Have you written your life story?

Would you like to publish a book?

We can help!

D&M Heritage Press is one of the UK’s leading 
specialist publishers of memoirs, family stories and 
personal histories. 
 
We edit, design and print beautiful paperback and 
hardback editions of your story, for you to share 
with friends and family members. 

We’ll guide you through every stage of the process, 
helping you to create a high quality book that is 
unique to you and will be treasured by generations 
to come.

What’s more, we offer a distribution service for 
books, should you wish to share your work with 
the wider world.

If you’d like to know more, contact us and speak 
with one of our knowledgeable publishing team. 
Call 01484 534323 to take the first step towards 
bringing your memoir or family history to life. Visit 
www.dandmheritage.co.uk to find out more about 
our publishing services.

PUBLISH

YOUR MEMOIR

PUBLISHING PRINTING
AND BOOKBINDING

D & M  H E R I TAG E
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The people of Scotland are assured of 
modern, reliable transport when they 
need it most, following the introductions 
this year of more than 180 Mercedes-
Benz Sprinter ambulances to the Scottish 
Ambulance Service fleet.

This investment means the majority 
of the service’s accident & emergency 
ambulances are less than a year old. It is 
part of a five-year, £77.8 million vehicle 
replacement project to develop a fleet that 
will meet the immediate and long-term 
needs of the service, taking emerging 
technology and innovation into account. 
The programme is now in its second year.

Supplied by Dealer Caledonian Truck & 
Van, the latest vehicles are all 5.0-tonne 
gvw Sprinter 519 CDIs with muscular 
190 hp Euro 6 six-cylinder engines. These 
provide the performance required for their 
demanding role, while also meeting the 
latest Euro 6 emission standards.

The overwhelming majority – 157 – of 
the new vehicles are front-line accident 
& emergency ambulances based on 
chassis cabs with fully automatic 
transmissions and box bodies built by 
German manufacturer WAS. Most are 
now in service, with the last few due 
to start work in the coming weeks. 
They will be complemented before the 
winter by a further 10 WAS-bodied A&E 
ambulances with 4x4 capability. These will 

be located strategically across the country, 
providing the capability to work in adverse 
conditions. 

The service has also introduced seven 
emergency response vehicles and three 
‘difficult access and retrieval’ emergency 
ambulances converted by VCS and Wilker 
respectively. These all-wheel drive panel 
van variants, which offer extra ground 
clearance, primarily respond to major 
or adverse incidents across the Scottish 
mainland and islands.

Three paediatric and neonatal 
ambulances, commissioned specifically 
for transferring critically ill and injured 
children, are also in build. One of these 
vehicles has been supported by the charity 
Brightest Star. Like the 999 units, these 
are also Sprinter chassis cabs with WAS 
boxes.

Completing the production schedule for 
the current year are three driver-training 
vehicles, which will enter service in late 
December, while a further 75 Mercedes-
Benz chassis cabs have already been 
ordered for delivery to bodybuilders in 
April 2018.

Trevor Spowart, Scottish Ambulance’s 
General Manager Fleet Services, said: 
“Our ambulances often average over 
1,000 miles per week in a demanding 
operational environment. This project 
has provided us with an opportunity to 
develop a modern reliable fleet, with 
input from staff and patients. 

He continued: “The Mercedes-Benz 
Sprinter meets our needs for a reliable 
front-line emergency response vehicle, 
both in the immediate future and the 
longer term. The weight of their fully 
equipped box bodies means these 
ambulances operate constantly at close to 
their maximum gross weight. 

SCOTTISH AMBULANCE SERVICE

Mercedes-Benz works in partnership
with Scottish Ambulance Service
to improve patient care
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SCOTTISH AMBULANCE SERVICE

“This, coupled with the need to make 
rapid progress during ‘blue light’ incidents, 
means a responsive engine is essential. 
The Sprinter’s smooth V6 is very capable 
and offers all the performance we need, 
while also being impressively economical 
when fitted with the latest automatic 
transmission.”

Like all Mercedes-Benz vans, Scottish 
Ambulance Service’s Sprinters are 
backed by three-year, unlimited mileage 
manufacturer’s warranties. “This cover 
is another important attribute, as it 
underpins our intensive use requirements,” 
added Mr Spowart.

“We have formed a close working 
partnership with Mercedes-Benz in 
developing the specification for each of 
these different types of vehicles, and the 
feedback from our crews so far has been 
very positive.”

Scottish Ambulance Service employs a 
staff of more than 4,500 who serve the 

five million people living on the country’s 
mainland and islands.

www.scottishambulance.com

SOUTH WESTERN AMBULANCE SERVICE

SWASFT Sepsis awareness conference
South Western Ambulance Service NHS 
Foundation Trust (SWASFT) together with 
support from the UK SEPSIS Trust ran a 
sepsis awareness conference in Exeter on 
13th November.  Attended by over a 100 
health care professionals the conference 
was to raise further awareness and 
training for pre-hospital clinicians, nurses 
and medics. 

Sepsis, also known as blood poisoning, is 
the reaction to an infection in which the 
body attacks its own organs and tissues.  
Sepsis is a potentially life-threatening 
condition, however it can be easily treated 
if caught early.

In the UK, at least 100,000 people 
each year suffer from serious sepsis (or 
septicaemia) with 44,000 lives claimed by 
it.

Consultant Paramedic, James Wenman, 
who organised the conference, said; 
“We brought together leading experts 
in the field to discuss the importance of 
what sepsis is, the education and training 
needed for health care staff, together 
with infection and prevention control as 
well as sepsis in paediatrics.” 

There was also a preview of the acclaimed 
true story film ‘Starfish’, a survivors’ story 
and a parent’s personal account by sepsis 

campaigner Melissa Mead, the mother of 
William Mead. 

Melissa Mead bravely shared her 
experiences of sepsis with the delegates to 
raise awareness and to empower parents 
to look out for and know the signs of this 
serious condition. “I was delighted and 
privileged to be able to share William’s 
story with so many health professionals. 
It is so important that health professionals 
and the public alike think of sepsis when 
they are poorly. It is always hard to reflect 
back upon William’s death, but doing 

so allows me to be his mum; and I’m 
incredibly proud of the lives he’s saved 
with the campaign.”

Sepsis could occur as the result of any 
infection. There is no one sign for sepsis.

Sepsis is a serious condition that can 
initially look like flu, gastroenteritis or a 
chest infection.

For further details on the symptoms please 
see the UK Sepsis Trust website:

www.sepsistrust.org/news/what-is-sepsis/

From left to right: Melissa Mead, James Wenman (SWASFT Consultant Paramedic), Helen Winn (UK 
Sepsis Trust), Ceri Barker-Burnside (Sepsis Nurse, Cornwall).



His Royal Highness The Duke of 
Cambridge was the guest of honour 
at the Met’s parade for the newest 
police constables passing out at the 
Hendon Police Complex.

Alongside Commissioner Cressida Dick, 
His Royal Highness inspected the 182 new 
recruits who, following the parade, were 
posted to boroughs across London.

The Metropolitan Police Service is 
highlighting the devastating impact one 
firearm can have in a new social media 
video, launched at the start of a national 
gun surrender on Monday, 13 November.

During the next two weeks, Londoners 
were able to hand in a firearm or 
ammunition to police and will not face 
prosecution for the illegal possession, at 
the point of surrender, and can remain 
anonymous.

The Met took part in the gun surrender 
in partnership with City of London Police 
and weapons were handed in at one of 
34 police stations in London.

People handed in any firearms, including 
handguns, shotguns, rifles, BB guns, 
imitations, as well as antique, ex-military 
weapons and ammunition.

To coincide with the start of the national 
firearms surrender, organised by the 
National Ballistics Intelligence Service 
(NABIS), the Met launched a social media 
video which tells the story of a young man 
who underestimates the consequences of 
possessing a gun.

Commander Jim Stokley, of the Met’s 
Trident and Area Crime Command, said: 
“We urge members of the public who 
may have any unwanted guns to hand 
them in to police to prevent them from 
falling into criminal hands.

“The guns we see being used in shooting 
incidents in London are often converted, 
formerly legally-owned, firearms.

“Others are acquired and distributed by 
criminal networks to threaten or harm 
their local communities.

“We know that friends, family members 
and girlfriends of gang members are often 
asked to look after firearms to hide them 
from police, but saying ‘it’s not my gun’ 
is not a defence. Illegal possession of a 
firearm can mean five years behind bars, 
and if you are found guilty of possession 
with intent to supply, that can lead to an 
even longer prison sentence.

“Each firearm we retrieve helps to reduce 
the threat of gun crime in London.”

Commander Jane Gyford, of City of 
London Police, said: “The City of London 
Police take a zero tolerance approach to 
gun crime and also to those in possession 

of firearms even if they don’t intend to 
use them.

“I would encourage anyone who knows 
about, or owns, an illegal firearm, to 
surrender it at one of the designated 
police stations across the UK.

“This can help keep dangerous weapons 
out of the wrong hands.”

The surrender ran for two weeks from 
Monday, 13 to Sunday, 26 November. 

If you know of anyone involved with 
illegal firearms call police on 101 or 
independent charity Crimestoppers 
(anonymously) on 0800 555 111. 

For more information about NABIS 
visit:  www.nabis.police.uk
or follow @NABIS_UK on Twitter

METROPOLITAN POLICE
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National Gun surrender
New social media video launched

Passing Out 
Parade at 
Hendon

His Royal Highness The Duke of Cambridge was the guest of honour at the Met’s parade for the 
newest police constables passing out at Hendon Police Complex on Friday, 3 November.
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Met launches 
new online 
crime 
reporting 
service

METROPOLITAN POLICE

Members of the public who need to 
report a crime in London can now do so 
online thanks to a new service officially 
launched by the Metropolitan Police 
Service.

The service allows people to report crime 
via the Met Police website using a mobile 
phone, tablet, laptop or computer when 
and where it is convenient for them.

Deputy Assistant Commissioner Mark 
Simmons said: “It is important the Met 
moves with the times and we know 
more and more people want the ability 
to report crime online in a place and at 
a time that suits them. Over the last six 
months we have seen 51,000 crimes or 
incidents reported online to the Met and 
this is growing by the day.

“The process has been made as simple 
and easy as possible. The public are taken 
through a series of online steps to make 
their report and the very first question 
asks them if this is in fact an emergency. 
We do not want people to report 
emergencies online; they should continue 
to call 999 in the normal way and police 
officers will respond.

“However, online reporting is a very easy 
alternative to calling our non-emergency 
number 101 and quicker than waiting 
in a telephone queue at busy times. I 
want to reassure people that this is not 
an automated service - each report will 

be triaged by one of our experienced call 
handlers, the same ones who take 999 
and 101 calls in our control rooms, within 
45 minutes of a report being submitted.

“We will respond within 48 hours. 
However, if those call handlers think that 
the crime needs a more urgent response 
they can divert the report to a police 
officer to attend.

“Where needed, we will continue to visit 
victims of crime face-to-face but online 
reports for less serious offences mean an 
officer does not need to visit an address to 
take details. This frees them up to attend 
the calls where they are needed most.”

People can simply click “report a crime” 
on the Met website to begin the process 
(https://www.met.police.uk/report/how-
to-report-a-crime/) and follow the online 
steps, receiving a reference number at the 
end.

Each report will be reviewed by an 
call handler. The majority will then be 
investigated by the Met’s Telephone and 
Digital Investigation Unit but if the crime is 
more serious, officers will attend.

The online service can also be used to pass 
information to police via “tell us about”.

A survey last year by an agency on behalf 
of the Met found that 37 per cent of 
people would prefer to make contact with 
officers about non-emergencies online 
and it is expected this figure will grow.

A new-look Met website launched in 
March and by the end of September, 
51,000 reports of crimes or incidents had 
been received online plus 31,000 reports 
via the road traffic incident reporting 
form. Two-thirds of road traffic collisions 
are now reported online, rather than 
forms having to be printed and returned 
by post or hand to a police station.

Before the new website, members of the 
public could report only minor incidents 
online. As of June, online reporting 
accounted for nine per cent of all reported 
crime and incidents in London but it’s 
hoped that figure will substantially grow 
as more people take advantage of the 
new service and chose that option rather 
than dialling 101.

Feedback and testing since March has 
shown that people have found the Met’s 
new online reporting service very easy 
and convenient to use and any further 
comments will be taken on board to 
develop the service.

The passing-out parade is a traditional 
ceremony that has taken place at Hendon 
since 1934 and marks the transition from 
trainee police officer to probationer.

In a display of pageantry on Friday, 3 
November, the trainee constables marched 
onto the parade square with police 
horses and dogs accompanied by music 
performed by The Band of the Corps of 
Royal Engineers. Watched by their proud 
families and friends, the recruits then 
performed drills and took the salute as 
instructed by their Parade Marshall.

Afterwards the Commissioner ecorted the 
Duke to a reception to meet a number of 
officers. These included some of the top 
performing students of the group as well 

as Family Liaison Officers based at Hendon 
who are currently working with families 
affected by the Grenfell Tower fire.

His Royal Highness then planted a cherry 
tree to commemorate his visit in the 
Met’s Memorial garden, as his brother, 
His Royal Highness Prince Harry, did on 
his visit to Hendon in October last year.

The Commissioner said: “We are 
honoured to have His Royal Highness 
The Duke of Cambridge preside over 
today’s passing-out parade, making this 
occasion even more memorable for our 
new probationary constables. My newest 
officers will very soon be protecting the 
Capital as part of a police service with a 
global reputation and a proud history.

“There is no doubt that policing is 
challenging and recent tragic events in 
London have clearly demonstrated the 
Met’s professionalism and dedication. It 
is a privilege to serve and the satisfaction 
of helping the public and making a real 
difference to the lives of many people 
offers a great reward, as our new 
probationers are about to discover.”



If you are thinking of fostering get in touch with  
Enfield Council Fostering Service today

“ No way” say Sally and Phil

“ We have so much more 
 mum and dad in us to give”

Too old to foster?

Enfield Council foster carers, like Sally and Phil, go above and beyond to give 
children and young people a safe and secure home, making a big difference to 
their lives. 

To foster with Enfield Council you:
 ❤ don’t need to own your home but you 

do need to have a spare bedroom

 ❤ must be a minimum of 21 years old 
but there is no upper age limit

 ❤ can be single, married or in a civil 
partnership

Foster with Enfield Council and receive:
 ❤ ongoing training and support 

including a dedicated supervising 
social worker

 ❤ allowances of up to £450 per 
week depending on your fostering 
placement

Telephone: 020 8379 2831
Freephone: 0800 038 1313
fostering@enfield.gov.uk
www.enfield.gov.uk/fostering



Enfield Council has put out an appeal to 
increase the number of people currently 
coming forward to be foster carers.

Enfield Council foster 
carers go above 
and beyond to give 
children and young 
people a safe and secure home, making 
a big difference to their lives. Enfield 
Council needs to recruit more foster carers 
who can help bring a sense of family 
and belonging to vulnerable children and 
young people, so please contact Enfield 
Council’s fostering team today and help 
transform the life of a young person.

Phil and Sally Wren from Enfield have 
been foster carers for just under a year. 
During this time they have seen several 
foster children stay with them.

Phil said “We do not have children of 
our own, so it seemed natural for us to 
become foster carers so that we could 
help lots of young people by giving them 
a secure and loving home and being their 
advocate.”

They take children aged from birth to 18, 
and whilst some placements may be for 
a short time, for example to give a parent 
respite, some children stay long term as 
they cannot return to their families.

Phil continued; “Being a foster carer 
does present some challenges, but it is 
immensely rewarding. The hardest part is 
letting them go.”

Sally added “It would be great if more 
people would consider becoming foster 

carers with Enfield Council, the support 
we have received from social services 
is excellent, and our application was 
brilliantly handled. 

“You take a little person into your life, 
and you help mend them and set them on 
the road to adulthood feeling loved and 
valued.”

Another Enfield Council foster carer 
Trudy Pye and husband Keith have been 
fostering for an amazing 34 years.  During 
this time they have fostered over 60 
children. 

As they explain: “We foster for Enfield 
because this is our own community and 
working with the local authority means 
we can work directly with the children 
from our community that need help. 

 “We enjoy fostering. It is hard work, 
challenging at times and in different ways 
- especially with behaviour and emotions. 
Sometimes they have so much going on 
they have to get through all of that first 
before they can trust you.  

“It may take time, but when you achieve 
a breakthrough it is so rewarding. They’ve 
all got potential. Even when they may 
be difficult to engage with or present 
challenging behaviour - there is still a 
glimmer of hope. Most of the time, they 
don’t believe in themselves unless you 
believe in them.

“Sometimes you don’t think that you’ve 
changed their lives. But when a positive 
change happens it’s worth all the hard 
work you put in. To be a foster parent, 

being non-judgemental, having a big 
heart and having a spare bedroom is 
essential. You have to be there for the 
children through thick and thin because 
that is exactly what they need. At the end 
of the day, with your hard work, you can 
get back far more than what you give.

“We have been with Enfield Council for 
so many years and received excellent 
support throughout. If you are interested 
in giving children in our community a 
better future - be an Enfield Council foster 
carer. Contact Enfield Council Fostering 
Service today.”

Foster care doesn’t just transform the lives 
of children and young people - it also 
enhances the lives of foster carers and 
their families. 

If you want to become an Enfield Council 
foster carer:

•	 you	don’t	need	to	own	your	home	but	
you do need to have a spare bedroom to 
foster a child;

•	 you	must	be	a	minimum	of	21	years	
old but there is no upper age limit;

•	 you	can	be	single,	married	or	in	a	civil	
partnership;

•	 you’ll	receive	ongoing	training	and	
support including a dedicated supervising 
social worker.

Foster carers receive a weekly allowance 
for each child or young person placed 
with them, plus a generous weekly foster 
carer fee. Membership is also paid to the 
Fostering Network which gives foster 
carers exclusive discounts on a variety of 
items including home insurance and days 
out with the family.
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ENFIELD COUNCIL

Help transform a child’s life by fostering

To find out more about being a foster 
carer for Enfield Council go to:
www.enfield.gov.uk/fostering
or contact the recruitment team: 
fostering@enfield.gov.uk
or 020 8379 2831
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LONDON AMBULANCE SERVICE

Air Ambulance Assocociation 
award for Frank

Ambulance 
service came 
together to 
remember
the fallen

The Service’s ceremonial unit joined 
members of the armed forces, political 
leaders and the royal family to pay their 
respects to all those who lost their lives.

As well as observing the two minute 
silence, they marched with other 
personnel and laid a wreath at the 
memorial.

Chief Executive, Garrett Emmerson, 
said: “We are proud to be part of the 
remembrance events. It’s a very humbling 
and emotional experience, and like many 
others I will be reflecting throughout the 
weekend on the sacrifices people made 
for all of us.”

A total of 36 members of staff were 
killed during the World War 2 (WW2) 
blitz. A further 121 members of staff 
were seriously injured and 30,000 
casualties of air raids were taken to 
hospital.

Garrett added: “Many of our current 
staff have served in the armed forces 
while others are reservists so it is 
especially important for us to remember.”

As well as the ceremony at the 
Cenotaph, the ceremonial unit were 
at the opening of the Garden of 
Remembrance at St Paul’s Cathedral 
on Monday 7th November. The Service 
also attended the annual service of 
remembrance at City Hall on Friday 
10th November and the Festival of 
Remembrance at the Royal Albert Hall on 
Saturday 11th November as well as other 
local events.

A London Ambulance Service paramedic 
has reflected on what it was like to treat 
patients at the King’s Cross Station fire 
following the 30th anniversary of the 
tragedy on Saturday 18th November.

Local ambulance crews also attended 
a wreath laying ceremony, on the 
anniversary, at King’s Cross Station and 
attended a service at St Pancras Church.

Allan Bromley, who has worked for the 
London Ambulance Service for 42 years, 
said the priority that day was to get as 
many people to hospital as quickly as 
possible.

The Clinical Education Manager responded 
to the fire from Bloomsbury Ambulance 
Station, just over a mile away from King’s 
Cross Station.

Sadly, the fire in November 1987 killed 31 
people and injured many others.

Allan said: “We arrived on the scene and 
smoke was billowing out of the entrance 
to the station and firefighters were 
bringing patients up to us. In those days 
we had two trolleys in the ambulance 
so we would have taken two patients 
to hospital. Also we didn’t give much 
treatment on scene like we do now as we 
had very limited equipment – it was a case 
of getting people to hospital as quickly as 
possible.”

On the day of the fire 14 ambulances were 
dispatched to the scene and 22 people 
were taken to hospital.

Assistant Director of Operations Peter 
Rhodes said: “We took the opportunity 
to remember and reflect on the lives that 
were lost and paid tribute to the other 
emergency services who worked alongside 
us to respond to the fire.

“Our thoughts are still with the friends, 
families and loved ones of all those who 
lost their lives.”

Ambulance staff pay 
tribute to King’s Cross 
fire victims 30 years on

The nation’s finest clinicians, aviators 
and fundraisers are celebrated at the Air 
Ambulance Awards of Excellence

Almost 300 guests celebrated the best 
and brightest from the air ambulance 
community last night at the national Air 
Ambulance Awards of Excellence 2017.

Awards hosts, BBC News reporter and 
presenter Sophie Long and Helicopter 
Heroes presenter Rav Wilding handed out 
12 Awards to outstanding individuals and 
teams, whose stories were inspirational, 
astounding and humbling. The awards, 
which are independently judged, went to 
pilots, paramedics, doctors, fundraisers 
and volunteers who collected their 
trophies at a ceremony held at The 
Chelsea Harbour Hotel last night.

Chair of the Judging Panel, Jim Fitzpatrick 
MP, said:  “Every year at these Awards, 
we hear about ordinary people doing 
simply extraordinary things and this year 
was no exception. Whether it’s pensioners 
raising hundreds of thousands of pounds, 
clinicians performing major surgery out in 
the field or pilots showing nerves of steel 
to land in difficult conditions, it’s clear that 
those working in the air ambulance sector 
are among the most courageous, talented 
and determined people around. I’d like 
to offer my most sincere congratulations 
to all the nominees but especially the 
winners.”

Charity Staff Member of the Year
WINNER:  Frank Chege, London’s Air 
Ambulance
Sponsor: Bayards

Allan Bromley



Ambulance crews and call takers have 
been honoured at Downing Street for 
their response to the terror attacks in 
London and the Grenfell Tower fire. 

The 25 London Ambulance Service staff 
were joined by medics from the North 
West for the reception hosted by Prime 
Minister Theresa May.

Mrs May said she was inspired by the 
bravery of the emergency service workers 
who dealt with the incidents in London 
and Manchester.

She said: “You are the ones who run 
towards devastation, while others run as 
fast as they can the other way.

And every day you go to work knowing 
you could be called on to face things 
which most of us would never want to 
confront.”

Police and firefighters from both 
London and Manchester also attended 
the event.

London Ambulance Service Director of 
Operations Paul Woodrow said: “The 
London Ambulance Service has been 
tested this year like never before but I 
have seen the whole organisation pull 
together to ensure a truly professional 
response to some terrible events.

“This reception is recognition of the 
fantastic work all the emergency services 
do. We plan together and we train 
together and that is why we are able 
to deliver such a robust and effective 
response to major incidents. This is 
testament to the commitment of our staff 
to caring for patients.”

Control room manager Cathy-Anne 
Burchett was among those who had the 
opportunity to talk to the Prime Minister.

She said: “It was a great honour to 
represent the thousands of people who 
have shown admirable resilience in some 
extraordinarily tragic circumstances.”

The Prime Minister thanked ambulance 
staff on behalf of the whole country.

Paramedic Gary Edwards, 30, a first 
responder at London Bridge, said: 
“Since that night I have really noticed 
that Londoners want to show their 
appreciation for the job we do. It can be 
a difficult job so when people want to 
thank us it does make a difference. I feel 
proud of the whole service.”

Advanced paramedic Keir Rutherford, 35, 
who also attended London Bridge said: “I 
feel very privileged to have been invited 
to Downing Street. It was a team effort 
and what we did on the bridge made a 
significant difference to the lives that were 
saved. I saw a lot of people acting very 
bravely: people risking their lives. But it 
was not being heroic, it was people doing 
their jobs.”

Paramedic Sarah Galka, 31, a new recruit 
from Australia, had only been on the job 
two months when she attended Grenfell. 
She said: “It was very daunting but I 
just wanted to do everything I could to 
help people. I feel so proud to be part of 
the service and coming to 10 Downing 
St, I feel proud to represent the entire 
service. Everyone does a tremendous job 
and in the aftermath, there is so much 
support – incidents like this bring us closer 
together.”

Emergency Medical Dispatcher Hamza 
Khan, 30, who answered 999 calls about 
the Westminster attack, said: “At first 
we thought we were taking calls about 
a traffic incident so when we began to 
realise this was a terror incident, it was so 
shocking. But whatever we are feeling we 
have to remain calm and positive with the 
callers. We are there to give reassurance 
and confidence. I’m proud of how London 
Ambulance Service responds to these 
events. We have been tested but this is 
what we are trained for.”
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Prime Minister praises bravery 
of ambulance staff

LONDON AMBULANCE SERVICE
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The UK’s largest event for the emergency 
services – The Emergency Services Show 
(ESS) – has reported record growth 
for 2017. The free-to-attend event, 
which took place in Hall 5 of the NEC, 
Birmingham from 20-21 September 
2017 attracted 7,599 visitors and buyers, 
representing an eight per cent increase 
on 2016. The increase in visitors from 
the police (up 130 per cent) and prison 
service (up 30 per cent) was particularly 
significant. Government visitors were up 
by 16 per cent and there was a 12 per 
cent increase in visitors from the fire and 
rescue service.

Registration data also revealed there was 
a 19 per cent increase in visitors with 
procurement roles, a fact reinforced by 
exhibitor and visitor feedback. Roger 
Startin, Joint Managing Director, Bristol 
Uniforms Ltd, said: “The visitors to the 
exhibition are always the people who 
actually make decisions and find out 
information about the products we have 
to offer, so the visitor profile for us is 
perfect.”

Mark Stower, Acting Head of Procurement 
and Logistics, Yorkshire Ambulance Service 
who attended as a visitor said: “It’s been 
a really good networking opportunity and 
I’ve met some really useful people that 
I can link in with and start doing some 
good collaborative work with, which is 
absolutely what we are all about right 
now: trying to work together to deliver 
savings and ultimately a better patient 
offering.”

WASP Rescue which enjoyed a successful 
launch at ESS2016 and has now sold into 
14 countries, met buyers from Denmark, 
Germany and Iceland within three and 
a half hours of the 2017 show opening. 
“We are primarily here to reach out to 
overseas visitors and these are exactly 
the kind of people we need to see,” said 
Managing Director, Mark Keogh.

Now in its twelfth year, ESS offered more 
learning and training opportunities than 
ever before with a new Extrication and 
First Aid & Trauma Challenges hosted by 
West Midlands Fire Service and UKRO, and 
CPD-accreditation across every seminar 
programme. There was also a particular 
focus on supporting individuals who work 
in demanding and challenging emergency 
response roles. In the new Health and 

Wellbeing seminar theatre, visitors heard 
personal stories from colleagues who have 
experienced mental health challenges, and 
from organisations who are implementing 
change and offering support.

The charity PTSD999 presented one of 
the seminars and was one of the 80 
organisations and voluntary groups who 
were given complimentary stands in The 
Collaboration Zone. Simon Durance, Co-
Founder of PTSD999 said that during the 
exhibition they had been approached by 
men and women who were struggling 
with Post Traumatic Stress Disorder. 
PTSD999 was able to assist them in 
accessing vital diagnosis and treatment. 
“Being at the show has made a huge 
impact to us as an organisation and helped 
us no end. This show has absolutely, 
without question, saved lives within the 
emergency services.”

Elsewhere in The Collaboration Zone, The 
Police Federation of England of Wales 
launched an online petition to support all 
emergency services workers as part of its 
Protect the Protectors campaign. Within 
24 hours of ESS2017 opening, the petition 
to impose tougher sentences on those 
who assault emergency services workers 
had received more than 3,500 signatures.

The National Emergency Services Day 
Memorial (NESM) and Official Emergency 
Services Day campaign, backed by the 
Prime Minister Theresa May, were also 
launched at the show, and the charity 
behind them gained a new trustee as a 
direct result of exhibiting. NESM founder 
and chair, Tom Scholes-Fogg, said: “This 
was our first time at The Emergency 
Services Show and we will certainly be 
coming back. We are very impressed. The 
emergency services who are represented 
here are second-to-none and we have 
made some incredibly useful contacts.”

THE EMERGENCY SERVICES SHOW

Buzzing Emergency Services Show 
Delivers Quality Buyers and Enables
Life-Saving Collaboration
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The Collaboration Zone is very much the 
networking hub of ESS where blue light 
services spend valuable time learning from 
each other and sharing resources. Paul 
Speight, Watch Manager, Leicestershire 
Fire & Rescue Service said: “It has been 
manic, we have been so busy. It is a 
must-attend: there is so much here for 
everybody, for all departments, and such a 
great networking opportunity. I have made 
so many contacts over the two days.”

Simon Hardiman, Group Commander, 
West Midlands Fire Service agreed: “It’s 
been a fantastic couple of days and is 
really good to engage with other providers 
and other rescue services. It’s a great 
opportunity to see what other services 
are providing. Integration with the other 
services is the real key for us.”

This year the indoor and outdoor 
exhibition featured over 450 exhibiting 
companies including leading names 
in firefighting equipment, search and 
rescue, extrication, first response, 
communications, IT, protective clothing 
and uniforms, vehicles and fleet, vehicle 
equipment, outsourcing, training, 
community safety, station facilities, water 
rescue and medical supplies.

New exhibitor UCLan Protect said the 
show had given them great exposure: “We 
will certainly be exhibiting next year. Both 

days have been really busy for us. We have 
had some extremely beneficial meetings 
and excellent support from the show 
organisers,” said Paul Briggs, Business 
& Technical Development Consultant to 
University of Central Lancashire (UCLan). 

THE EMERGENCY SERVICES SHOW

The Emergency Services Show 
returns to Hall 5 at the NEC, 
Birmingham on 19-20 September 
2018.
www.emergencyuk.com

A breath of fresh air for patients 
with respiratory failure

WEST MIDLANDS AMBULANCE SERVICE

West Midlands Ambulance Service and 
the University of Sheffield have launched a 
trial which could save lives, reduce the time 
patients spend in hospital and save money.

The ‘ACUTE’ trial is looking at patients who 
suffer from life threatening acute respiratory 
failure.  The condition often results in patients 
spending long periods of time in hospital, 
frequently in intensive care. 

The condition happens when heart or lung 
disease suddenly develops or worsens and 
leads to patients being unable to maintain 
oxygen levels in the blood.  As many as one in 
eight patients will die from the condition.

Patients with conditions such as COPD 
(chronic obstructive pulmonary disease) and 
particularly serious cases of pneumonia are 
often victims of the condition, where they 
struggle to breathe.

Ambulance staff currently provide oxygen 
delivered at normal pressure through a loose 
fitting mask.  Under the trial, ambulance crews 
will use a CPAP device (continuous positive 

airway pressure).  It involves delivering oxygen 
under increased pressure through a close-
fitting facemask effectively forcing oxygen into 
the lungs.  This allows the oxygen to be taken 
into the blood stream and also allows carbon 
dioxide to be released.

The ACUTE (Ambulance CPAP: Use, 
Treatment effect and Economics) trial, will 
involve ambulance crews in Staffordshire and 
Birmingham.  Staffordshire historically has 
higher rates of respiratory disease. This pilot 
study will be used to see if a full trial of CPAP 
(Continuous Positive Airway Pressure) is 
feasible, acceptable and cost-effective.

WMAS Lead Research Paramedic, Andy 
Rosser, said: “We know that CPAP is used very 
effectively in hospitals.  Small studies outside 
of the UK suggest that using CPAP in an 
ambulance may save more lives, particularly 
where the patient is in a more rural location 
and has further to travel to hospital.  Where 
CPAP is used, the patient would start to 
receive treatment sooner, rather than waiting 
until they arrive in hospital.” 

Research paramedic, Josh Miller, said: “What 
we want to establish is whether using CPAP 
in a pre-hospital setting will make a difference 
to a patient’s survival and reduce hospital stays 
at the same time.  It has the potential to save 
many lives.

Consultant Paramedic, Matt Ward, said: 
“Patients who are to be recruited into the trial 
will receive a full briefing from the ambulance 
staff so that they can make an informed 
choice.  One of the key issues is making sure 
ambulance staff can explain the trial in simple 
terms.”

Research Paramedic, Imogen Gunson, added: 
“The mask and straps may not be pretty on 
the eye, but patients report that it can make 
a big difference as to how they feel and also 
how easily they can breathe.”
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MERSEYSIDE POLICE

High visibility police officers will be 
patrolling the city centre during the festive 
period as part of an ongoing reassurance 
operation.

Officers from the mounted section, 
together with armed response officers, 
constables and police community support 
officers (PCSO’s) will be visible around 
the Christmas attractions, including the 
markets, as part of Operation Exemplar, 
a new, highly-visible tactic used to 
tackle all forms of criminality, including 
terrorism, whilst engaging with the public 
to encourage them to report suspicious 
activity.

Superintendent Mark Wiggins said: 
“Visitors to the city can expect to see 
more high visibility policing in the city 
centre in the run-up to Christmas.

“This is not in response to any direct 
threat but just to ensure visitors to the 
city centre feel reassured that they can go 
about their business and enjoy the festive 
attractions that the city has got to offer. 
Most major police forces in the UK will be 
deploying their staff in a similar fashion 
and we know when this has been done 
on Merseyside on previous occasions we 
have received positive feedback from the 
public.

“Where and when we deploy to is 
designed to be unpredictable and show 
that we can turn up in a location anytime 
so it sends a strong message to criminals 
intent on causing harm that they should 
think again or risk being caught.

“The public have a big part to play in 
helping us gather the information we 
need to tackle all types of crime, from 
pickpocketing to terrorism and Operation 
Exemplar is a vital way of getting that 
message across.

“I would encourage people to engage 
with our staff when they see them and 
feel confident to raise any concerns they 
may have so that we can address them.”

Merseyside Police were delighted have 
joined Stonewall for their ‘Come out for 
LGBT’ campaign at Liverpool Football 
Club for LFC V Chelsea FC on Saturday 
25th November to show support for 
the Lesbian, Gay, Bisexual and Trans 
Community.

‘Come out for LGBT’ ran from 24th 
November until 3rd December, led by 
Stonewall, involving some of the nation’s 
biggest sports, commercial companies and 
public organisations.

Assistant Chief Constable Julie Cooke 
of Merseyside Police and National Police 
Chiefs Council Lead for LGBT said “It is 

important that we reflect the community 
we proudly serve, and Saturday 25th  
November some of the Merseyside Police 
Officers on duty at the football match 
wore rainbow laces to support this very 
worthy campaign.

I want our Officers and staff to bring their 
whole selves to work and feel comfortable 
with being who they really are, which 
works hand in hand with Stonewall’s 
ethos of acceptance without exception. 
I know this will make a positive impact 
both within the LGBT community and 
across football.

“We are committed to tackling hate 
crime in all its facets and I want the 

community to see that we are human. 
Whilst providing a very important 
function at the match, our Officers 
proudly supported this national initiative 
to celebrate diversity alongside our 
partners at the ground.

“A Police information stall was in place at 
Anfield on the day and members of the 
public were encouraged to engage with 
them and to follow both @MerseyPolice 
and @MerpolLGBT on Twitter for updates 
throughout the day.”

For more information on this campaign, 
please visit: 
www.stonewall.org.uk/news/rainbow-
laces-takes-over-sport

Merseyside Police supported 
“Come out for LGBT”

High visibility police officers to patrol 
city centre during festive period
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Road safety charity Brake has teamed 
up with children’s TV presenter Maddie 
Moate to create a brand new short film 
for primary schools.

The five-minute film, called Speed Matters 
with Maddie Moate, has been created 
for UK Road Safety Week 2017, which 
is coordinated by Brake and started on 
Monday 20 November.

Maddie Moate is a TV presenter and 
YouTube educator, who is best known for 
hosting the hit CBeebies series Do You 
Know?

Speed Matters features six primary school 
children talking to Maddie about key 
aspects of road safety. In keeping with 
the theme of this year’s Road Safety 
Week, Speed Down Save Lives, there is 
a particular emphasis on speed. The film 
explains how and why children view roads 
differently and why it is so important 
for drivers to keep their speed down 
in places where people live. It gives a 
simple introduction to kinetic energy and 
stopping distances, and ends with the 
children talking about what they would 
like grown-ups to do to help keep them 
safe near roads.

Speeding is still a major problem in the 
UK and contributes to one in four fatal 
crashes on British roads. Speeding causes 
needless crashes, untold suffering and 
stops people living safe and healthy lives. 
Driving is unpredictable and if something 
unexpected happens on the road ahead 
– such as a child stepping out – it is a 
driver’s speed that will determine whether 
they can stop in time and, if they can’t 
stop, how hard they will hit.

Speed Matters with Maddie Moate will 
be shown by hundreds of schools across 
the UK during Road Safety Week and is 
now available for teachers, families and 
parents to access for free by registering 
at www.roadsafetyweek.org.uk/action-
pack. The film has been available on 

Brake’s YouTube channel from Monday 20 
November.

Filming took place at Churchill Gardens 
Primary Academy, London, and features 
pupils Emad Matroudzadeh (aged 10), 
Rayan El-Sayed (aged 11), Aliya Alam 
(aged 11), Saima Nuzhat Syeda (aged 10), 
Vanessa Dinis (aged 10) and Andy-Thomas 
Trivic-Vranari (aged 10).

Established 20 years ago, Road Safety 
Week inspires teachers, youth workers 
and early-learning educators to engage 
pupils of all ages in lessons and activities 
that encourage safe and responsible road 
use. It’s also a fantastic opportunity for 
schools to send important messages about 
road safety home to parents and the 
wider community.

Brake has created additional free 
resources following the Speed Down Save 
Lives theme, including posters, lesson 
plans, assembly presentations, activity 
sheets, advice and case studies.

In 2016, nearly 8,000 schools, 
organisations and groups ran Road Safety 
Week activities, with the majority taking 
place within primary school settings.

To view those who have registered for 
Road Safety Week 2017, take a look at 
Brake’s new interactive map.

Dave Nichols, community engagement 
manager for Brake, said: “Speeding 
remains a major problem in the UK. Not 
only does it put kids’ lives at risk every 
single day, but it prevents them from 
being able to walk and cycle safely in their 
communities. We know this because the 
children themselves tell us. This short film 
is a chance for them to have a voice; to 
help explain some of the science behind 
speeding to their peers; and to get those 
all-important messages home to grown-
ups.

“As a charity that supports bereaved and 
seriously injured road crash victims, we 
know only too well the devastation and 
heartache caused by speeding drivers. 
That is why we were so pleased to be 
able to work with a talented presenter 
like Maddie, who really helps explain 
the important messages in a way that is 
easy to understand for both children and 
adults.”

Maddie Moate, TV presenter and Youtube 
educator, said: “I love explaining how 
things work in simple, interesting ways, so 
when Brake asked me to be involved with 
their film for Road Safety Week I jumped 
at the chance!

“It’s so important for us all to 
understand why young people are one 
of the highest risk groups when it comes 
to road safety and the children in this 
film can certainly teach us a thing or 
two. Their ideas and opinions about 
what they want grown-ups to do to help 
keep them safe on the roads should be 
heard by everyone.”

Janella Ajeigbe, headteacher at Churchill 
Gardens Primary Academy, said: “The 
busy streets around our schools can be a 
dangerous place for young children. That’s 
why it’s really important that parents and 
teachers use easy ways to explain the 
dangers of speeding and methods for 
staying safe.

“Our pupils were really excited about 
the opportunity to appear in a film and 
work with Maddie. They are thrilled that 
the film will help other children to spread 
important messages and help grown-ups 
keep them safe.”

Emad Matroudzadeh, aged 10, of 
Churchill Gardens Primary Academy, said: 
“When we’re kids, our journeys look a bit 
different to what the grown-ups see, but 
grown-ups don’t always realise this.

“We want slow traffic.”

Aliya Alam, aged 11, of Churchill Gardens 
Primary Academy, said: “Because of the 
way our brains are developing, we find 
it much harder to tell how fast a car is 
travelling when it’s coming towards us.

“We want less traffic. We want clean air 
to breathe.”
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Road safety charity and children’s TV 
presenter launch new short film for schools
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North West Ambulance Service staff 
currently based at Elm House, Anfield, are 
to relocate eight miles to Speke, into a 
brand new, state of the art property.

The Trust purchased Estuary Point for 
£2.9m and has begun planning to the 
new location on Liverpool International 
Business Park which will accommodate 
the 999 emergency control room as well 
as corporate services and new training 
facilities.

The current area office on Belmont Grove, 
was built in the early 19th century as a 
family home, spent some time as part of 
the Belmont Workhouse and then in 1979 
became the headquarters for the then 
Mersey Metropolitan Ambulance Service. 

Director of Finance, Tracy Ellery comments: 
“The Trust has been searching for a 
suitable property for its Merseyside staff 
for some time as we are well aware that 
Elm House is no longer fit for purpose.   
This is a substantial investment for the 
Trust and fully establishes our position in 
Merseyside, retaining jobs in Liverpool and 
also importantly providing the opportunity 
for expansion, particularly for our 999 
emergency control centre. 

We are now consulting with the staff 
regarding Estuary Point’s configuration 
and have been arranging site visits for 
those staff that will be based there.  The 
feedback we have received is extremely 
positive.”

Tracy adds: “The Trust is very proud of 
its commitment to minimising its impact 
on the environment and this was a key 
factor in selecting a property to purchase. 
Compared to Elm House, Estuary Point will 
enable us to make impactful savings on 
our energy costs.”

Estuary Point is a new build property 
comprising of 40,000 sq ft of office space 
over three floors. It is located in the centre 
of the business park with views over the 
Speke Garston Coastal Reserve and the 
River Mersey.

Timescales have yet to be fully agreed but 
it is hoped that the building will be fully 
functional by late summer 2018.

New home for Merseyside ambulance staff

NORTH WEST AMBULANCE SERVICE

Congratulations to the 
winner of our prize draw, 
which was held at the 2017 
Emergency Services Show 
on the 19th and 20th of 
September. 

Lorraine Hall, Business 
Development Officer at 
West Midlands Fire Service, 
received a £50.00 John 
Lewis voucher. Lorraine 
said, ‘What a lovely surprise 
to hear that I’m a winner!! 
Such a welcome bit of 
news … thank you very 
much, and I look forward 
to receiving the next issue 
of your magazine’.

Thank you to everyone 
who entered the prize 
draw – an online subscrip-
tion to the magazine is 
making its way to all of you.

Prize draw winner Lorraine Hall with her voucher.

Prize draw results
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New e-tool to improve recognition 
and treatment of infants with 
bacterial meningitis

ON THE BELL

At Meningitis Research Foundation’s 
(MRF) 2017 conference in London, the 
charity has launched a teaching package 
including a neonatal eTool to better equip 
doctors and health professionals to rapidly 
diagnose and treat bacterial meningitis in 
young infants.  

Young infants are at higher risk of life 
threatening meningitis than any other age 
group. Newborn babies are particularly 
susceptible to meningitis caused by Group 
B streptococcal (GBS) bacteria, E. coli or 
Listeria. The early symptoms of meningitis 
can resemble many other less serious 
childhood illnesses, but a baby ill with 
meningitis will usually get worse very 
quickly.

Experts at St George’s University of 
London, in a study funded by MRF1, 
found that bacterial meningitis in 
infants may not be being diagnosed 
or acted on quickly enough by medical 
professionals. There was found to be 
a lack of recognition of the signs and 
symptoms by GPs and in hospital; delays 
in starting antibiotics; choice of antibiotics 
not following NICE guidelines; and delays 
in performing lumbar puncture, which is 
essential for correct diagnosis of bacterial 
meningitis.

Speaking at MRF’s conference, Professor 
Paul Heath from St George’s University of 
London said, “There are many challenges 
we face in defeating meningitis in babies 
under three months of age. Our study 
highlighted the difficulties in diagnosing 
this condition as well as variations in 
treatment across the UK. It is clear that 
better recognition and management 
is essential if lives are to be saved and 
complications of meningitis minimised.”

Vinny Smith, Chief Executive of MRF 
said, “With babies being one of the most 

at risk groups for bacterial meningitis, 
we are dedicated to helping improve 
diagnosis and treatment in this vulnerable 
age group. Research is highlighting why 
it is so difficult for parents and health 
professionals alike to recognise the 
non-specific symptoms in young infants, 
and more importantly what can be done 
about it.”

“The study by experts at St George’s 
recommended a targeted campaign for 
education and harmonisation of practice. 
In response, MRF has worked with the 
study investigators and the Royal College 
of Paediatrics and Child Health to create 
a teaching package to aid best practice. 
The educational package has been 
piloted by paediatricians and we hope 
that it can ultimately improve outcomes 
for young infants and their families.”

This new package includes an eTool to 
help clinicians recognise clinical features 
of bacterial meningitis in young infants; 
a lumbar puncture information sheet 
to help doctors explain this procedure 
to parents; and an algorithm to aid 
management of bacterial meningitis. The 
eTool is available at: neonatal.meningitis.
org.

Cardiff Met commits
to fighting Meningitis
Cardiff Metropolitan University is 
celebrating as it has become the first 
university in Wales to be awarded the 
Meningitis Aware Recognition Mark 
(MARM) by the charity, Meningitis Now. 

Cardiff Met has received this Mark, the 
first of its kind in the UK, for raising 
awareness of the 
disease amongst 
students and 
staff, promoting 
the Men ACWY 
vaccine uptake and 
being prepared for 
potential cases on 
campus. 

Meningitis can affect anyone at any 
time, but there are particular factors 
that increase the risk of meningococcal 
meningitis and septicaemia in students, 
particularly those in their first year. 
These include higher carriage rates and 
increased social interaction, where the 
spread of bacteria that students have not 
encountered previously is more likely.

Speaking about the meningitis aware 
recognition mark, chief executive of 
Meningitis Now, Tom Nutt said: “We’ve 
had a strong and positive response to 
the launch of our Meningitis Aware 
Recognition Mark for Universities, but we 
want to do even better.

“We are now approaching the peak 
season for bacterial meningitis during the 
colder winter months so it’s particularly 
important that those universities who 
haven’t yet committed to the Mark do so 
now and demonstrate their commitment 
to their students’ health and wellbeing.”

Kirsty Palmer, Director of Student 
Services at Cardiff Met added: “We are 
very pleased to have been awarded the 
Meningitis Aware Recognition Mark by 
Meningitis Now as it clearly shows our 
commitment to ensuring the health and 
well-being of our students and staff.”

•  New eTool for clinicians to improve 
their assessment and management 
of young infants who present with 
possible bacterial meningitis, launched 
at meningitis conference

•  Research has shown that bacterial 
meningitis in infants may not be being 
diagnosed or acted on quickly enough 
by medical professionals

•  Young infants are at higher risk of 
bacterial meningitis than any other age 
group
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SOUTH EAST COAST AMBULANCE SERVICE

A new set of ambulance response 
standards, aimed at delivering the quickest 
response possible for the most critically-ill 
or injured patients, are being introduced in 
South East Coast Ambulance Service.

The new nationally-determined standards, 
which have been introduced across the 
country in recent months, see current Red 
1, Red 2 and Green category calls replaced 
with four new categories. The new system 
is aimed at better enabling ambulance 
services to get the right resource to 
patients, the first time, in a timeframe 
appropriate for their clinical need.

The changes, known as the Ambulance 
Response Programme, (ARP), were 
announced by NHS England in July and 
follow the largest ambulance clinical trials 
in the world.

The clinical evidence, highlighted by an 
initial 18-month trial of ARP, showed that 
out of 14 million 999 calls managed within 
the pilot, there were no patient safety 
issues or concerns.

The change is strongly endorsed by a 
number of expert organisations including 
the Royal College of Emergency Medicine, 
the Stroke Association and the College of 
Paramedics.

Changing the performance standards, 
which were introduced in 1974, 

will improve efficiencies and free 
up ambulance crews to respond to 
emergencies. Vehicles are often dispatched 
to respond to patients in less than eight 
minutes but most patients do not need 
this level of response. The new standards 
will enable the Trust to send the most 
appropriate response to each patient, first 
time, while continuing prioritise those in 
the greatest need.

For example, stroke patients will receive an 
ambulance response at the first allocation, 
to ensure they can be conveyed to hospital 
as quickly as possible to receive the clinical 
intervention they require.

The availability of a transporting resource 
will also be improved, reducing the length 
of time single responders wait for back up.

The new categories and standards are 
set out below

•	 Category	1	-	is	for	calls	to	people	with	
immediately life-threatening and time 
critical injuries and illnesses. These will be 
responded to in a mean average time of 
seven minutes and at least 9 out of 10 
times before 15 minutes.

•	 Category	2	–	is	for	emergency	calls.	
These will be responded to in a mean 
average time of 18 minutes and at least 9 
out of 10 times before 40 minutes. Stroke 
patients will fall into this category and will 

get to hospital or a specialist stroke unit 
quicker because we can send the most 
appropriate vehicle first time.

•	 Category	3	–	is	for	urgent	calls.	In	some	
instances, patients in this category may 
be treated by ambulance staff in their 
own home. These types of calls will be 
responded to at least 9 out of 10 times 
before 120 minutes

•	 Category	4	–	is	for	less	urgent	calls.	
In some instances, patients may be given 
advice over the telephone or referred 
to another service such as a GP or 
pharmacist. These less urgent calls will be 
responded to at least 9 out of 10 times 
before 180 minutes

SECAmb Executive Director of 
Operations, Joe Garcia said: “ARP and 
the new ambulance response standards 
will help us to better meet the clinical 
needs of our patients rather than simply 
a time-driven target. We will also be 
better placed to send the right response, 
the first time.

“We are working extremely hard as a 
Trust, in the face of increasing year-on-
year demand, to improve the efficiency 
and timeliness of our response to patients. 
While we cannot expect response times 
to improve overnight, as we continue to 
develop our operational staff skill-mix 
and ratio of ambulances to cars, our 
response to all categories of patient should 
improve.”

More information on the response 
standards and the clinical evidence that sits 
behind them as well as short animations 
and an easy-read guide to the changes can 
be found on our website: www.secamb.
nhs.uk/about_us/our_performance/
response_time_targets/ambulance_
response_programme.aspx

Trust set to introduce 
new national ambulance 
response standards
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Crews thanked for role in saving 
life of GP who walked daughter 
down the aisle

SOUTH EAST COAST AMBULANCE SERVICE

Excellent life-saving treatment from 
bystanders and ambulance crews saw 
a retired Guildford GP make a stunning 
recovery from a cardiac arrest to walk his 
daughter down the aisle at her wedding 
just 12 days later. 

Dr John Williams, his wife Jane and 
daughter Helen, made an emotional visit 
to Guildford Ambulance Station to thank 
the ambulance crews who helped save 
his life when he collapsed suddenly on 
August 20. The visit provided John and his 
family with a chance to thank the crews in 
person and fill in a few of the blanks from 
the day.

The last thing the active 70-year-old 
remembers is enjoying a Sunday cycle ride 
on his own in Guildford before waking up 
in Frimley Park Hospital’s cardiac suite.

“I couldn’t understand why I was there,” 
he said. “I hadn’t had any of the classic 
symptoms of any heart problems and 
actually felt very well but fate was on my 
side that day.”

Luckily for John a passing driver saw him 
fall and immediately called 999 where 
SECAmb Emergency Medical Advisor 
Hayley Philps took the call who quickly 
provided instructions and gathered the 
necessary information from the scene.

A second stroke of good fortune was the 
arrival of bystander Craig Ryall, a highly-
trained helicopter medic with the United 
Nations from Wales, who was in the town 
to visit the university.

Craig, who only came across John 
because he chose to ignore his vehicle’s 
sat nav instructions, was giving excellent 
cardio pulmonary resuscitation (CPR) 
when the first SECAmb crews arrived at 
the scene.

The vital early CPR kept John alive to 
allow the ambulance team of paramedic 
Adam Blackshaw, associate practitioner 
Sam McGowan; recently arrived Australian 
paramedic Ellen Kemp and response car 
paramedic Sam Vickers to administer a 
shock which restarted his heart.

They were quickly backed up critical care 
paramedics Kenny O’Driscoll and Nathan 
Ward, who sedated John for the journey 

to Frimley Park, where he was quickly 
given stents to open a completely-blocked 
coronary artery. The team was also well 
supported throughout by Operational 
Team Leader Lesley Jamieson.

“It was a traumatic time for us,” said 
John’s wife Jane, who usually would have 
been out riding with John.

“The first we heard of what had 
happened was when the police called 
round. They were tremendous rushing us 
to the hospital to be with John but also 
we were right in the middle of preparing 
for Helen’s wedding with my one son 
already on a flight over from Australia.

“But John made a quite amazing recovery 
and was in hospital just five days. He was 
then well enough to walk Helen down the 
aisle, although I am quite sure who was 
supporting who.

“We are just so grateful to everyone 
who came to John’s aid on the day of his 
accident, from the people who stopped, 
to the ambulance crews who rushed to his 
side and of course all the hospital staff. It 
made the wedding just that little bit extra 
special for all of us.”

John, a former cardiac registrar, who 
retired as a family GP five years ago, is 

now back on his bike and even back 
working part time with very little neural 
deficit other than memory loss from the 
day.

“It was just wonderful to be able to meet 
these amazing people today,” he said. 
“They were able to help fill in the blanks 
from the day and the worst effect I have 
been suffering is a sore shoulder which 
took the impact when I fell from my bike.

“The wedding was a wonderful day for us 
all and the only down side was Jane and 
I had to cancel a cycling holiday we had 
planned across Cambodia.”

SECAmb Team Leader Lesley said: “It was 
fantastic to see John again looking so 
well, meet Jane, his daughters Helen and 
Sarah and the grandchildren. It is a big 
boost for the crews to meet patients who 
have made a good recovery from such a 
dramatic collapse in the street. It is part 
and parcel of our work but we don’t often 
get the chance to celebrate our successes. 
On behalf of the team we wish them all 
the very best for the future.”

The crews certainly enjoyed the cake John 
and Jane brought filled with the damson 
jam Jane had been making the day of 
John’s sudden collapse.

left to right - Paramedic Sam Vickers, Critical Care Paramedic Nathan Ward, Critical Care Paramedic 
Kenny O’Driscoll, Operational Team Leader Lesley Jamieson, Paramedic Adam Blackshaw, Associate 
Practitioner Sam Magowan, Emergency Medical Advisor Hayley Philps, Paramedic Ellen Kemp; 
Helen Ireland (daughter), John Williams, Jane Williams and granddaughter, Emily, 7.
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Welsh Ambulance Service trains 12,000 
school pupils in Wales on
Restart a Heart Day 2017
Up to 12,000 school students have been 
taught lifesaving skills as part of a national 
campaign.

During Restart a Heart Day 2017 
(Monday 16th October), approximately 
60 secondary schools were shown how 
to carry out CPR by more than 200 Welsh 
Ambulance Services NHS Trust (WAST) 
staff and volunteers.

They used training DVDs and inflatable 
manikins provided by the British Heart 
Foundation (BHF) to give young people 
across Wales the skills to help someone 
who has suffered a cardiac arrest.

Across the UK as a whole it is hoped that 
150,000 young people will learn the skill 
as part of the mass CPR training day.

Currently in the UK, less than one in ten 
(8.6%) people survive a cardiac arrest. The 
BHF predicts that if the UK achieved the 
same survival rates reported in countries 
like Norway (25%), where CPR is more 
widely taught in schools, an additional 
100 lives could be saved each week - the 
equivalent of approximately 5,000 every 
year.

Dr Brendan Lloyd, Medical Director for 
WAST said: “Many people don’t realise 
that if someone suffers a cardiac arrest 
in front of a bystander, who immediately 
starts CPR before the arrival of the 
ambulance service, their chances of 
survival double.

“Currently in the UK, bystanders only get 
involved in doing CPR in 43% of cardiac 
arrests, compared to 73% in Norway 
where the survival rate is considerably 
higher. The evidence in favour of members 
of the public learning CPR is obvious. So 
by having as many secondary schools as 

possible taking part in Restart a Heart 
Day 2017, it has enabled our staff and 
volunteers to pass on their skills to pupils 
who will then have this valuable skill for 
life.”

The event was organised in conjunction 
with the Resuscitation Council (UK), 
the BHF, which provides the training 
equipment free of charge as part of its 
Nation of Lifesavers campaign, St John 
Ambulance and Welsh Ambulances 
Services NHS Trust. All of the UK’s 13 
ambulance trusts have been working in 
partnership to hold simultaneous CPR 
training events to mark Restart a Heart 
Day 2017.

First Minister Carwyn Jones visited pupils 
at Llanishen High School, Cardiff to watch 
a CPR training session while the Cabinet 
Secretary for Health, Well-being and Sport 
Vaughan Gething attended Sir Thomas 
Picton School, Haverfordwest.

First Minister Carwyn Jones said: “When 
someone collapses after a cardiac arrest, 
every second counts. Knowing simple CPR 

skills is vital to ensure you can give that 
person, loved-one or stranger, the best 
chance of survival.

“I’m very impressed by the numbers of 
school pupils taking part in Restart a Heart 
across Wales and I’m pleased to see how 
the Welsh Ambulance Service, BHF, St John 
Ambulance and schools are providing life-
saving skills to young people.”

Adam Fletcher, Head of British Heart 
Foundation Cymru, said:

“CPR may be the difference between life 
and death for hundreds of people who 
every year in Wales suffer a cardiac arrest. 
Every second counts, and it simply isn’t 
enough to hope that someone who knows 
CPR is present.

“Restart a Heart Day is an annual day to 
increase awareness of the importance 
of CPR. We need everyone in Wales to 
learn this life-saving skill to give them the 
confidence to step in and give CPR when 
someone collapses after a cardiac arrest.

“That’s why we are urging secondary 
schools across the UK to apply for our free 
training kits and help create a Nation of 
Lifesavers.”

WELSH AMBULANCE SERVICE
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Welsh Ambulance Service leader ‘truly 
humbled’ after receiving fellowship
A Welsh Ambulance Service leader says he 
is ‘truly humbled’ after being awarded a 
fellowship.

Richard Lee, the Trust’s Director of 
Operations, became one of the first 
paramedics to receive a Fellowship 
in Immediate Medical Care from the 
Royal College of Surgeons of Edinburgh 
Faculty of Pre-Hospital Care on Friday (1 
September 2017).

Richard, who lives in Cardiff and works 
in Cwmbran, completed his Diploma in 
Immediate Medical Care at the college in 
2001, and in 2005 became an examiner 
for the faculty.

Since then he has examined hundreds 
of students and became a supervising 
examiner in 2015.

A former pupil at the Alun School in 
Mold, Flintshire, he described it as ‘a 
real honour’ to be recognised with the 
fellowship, which has only been open to 
the profession since last year.

Richard said: “Since I joined the 
ambulance service in 1993 I have met 

hundreds of fantastic colleagues and 
patients and strived to blend the best of 
all of them into my clinical practice and 
examining.

“I am thrilled to have received this 
Fellowship from the Royal College of 
Surgeons. It’s a real testament to how 
far paramedicine has come, and how 

our colleagues in medicine view our 
profession, that we are now able to 
develop to this level.

“The Royal College of Surgeons of 
Edinburgh was founded in 1505 and to be 
part of an organisation with such a long 
history is truly humbling.”

Richard has spent time on the training 
standards committee and speciality 
advisory board of the college, as well 
as being part of the examiner selection 
process.

He qualified as a paramedic in 1995 and 
has worked for ambulance services in 
Oxfordshire, London, Avon and Wales.

In 2004, he moved into management 
roles, firstly at London Ambulance Service 
and then at Great Western Hospitals 
Foundation Trust, where he was manager 
for unscheduled care services.

Richard joined the Welsh Ambulance 
Service as Regional Director in 2009 and 
was appointed Head of Clinical Services in 
2012, before taking up his current role in 
2016.

Richard Lee

Service receives 
donation of 200 teddies 
to comfort patients
A knitting group has made more than 
200 teddies to comfort Welsh Ambulance 
Service patients in their hour of need.

Ladies involved in Pontyclun’s Yarnmongers 
knitting group have been busily clicking 
their needles to create a total of 238 
‘trauma teddies’ for the emergency 
service.

They will be used to help put patients both 
young and old at ease while they travel 
with ambulance crews in the Cwm Taf 
University Health Board area.

The idea was put forward by Sheila Harris, 
who runs the knitting group, which 
was originally set up by Jenny Watts of 
Ammonite Yarns in Pontyclun.

Sheila approached the ambulance 
service earlier this year, and the group 
was supported in creating the teddies 
by Pontyclun and District Macmillan 
Fundraisers and the Welcome Friends 
group.

Sheila said: “The original target was 
to reach 100 teddies to present for 

initial trials, but 
we exceeded all 
expectations and 
were amazed by the 
brilliant response.

“We are planning to 
continue providing 
these lovely creations 
on an ongoing basis 
as required by the ambulance service.”

Leanne Hawker, Head of Patient 
Experience and Community Involvement 
at the Welsh Ambulance Service, said she 
was delighted by the kind gifts from the 
group.

She said: “It will make a big difference for 
our ambulance crews to be able to carry 
these soft toys in their vehicles, as they can 
help to calm distressed patients and make 
their experience a less frightening one.

“They can also be used to communicate 
with children who might be reluctant to 
talk about their injuries or pain, but can 
show our colleagues using their teddy.

“A teddy can also be used to demonstrate 
any equipment. If you can distract a 
child this can also help to reduce their 
symptoms or pain.

“We are really grateful to Sheila and the 
group for their kindness in taking the time 
and care to knit so many soft toys for our 
patients.”

Sheila added: “If anyone would like to 
learn to knit or has sewing skills they could 
perhaps contribute, you’ll be made very 
welcome.”

Anyone who would like further 
information about the group or to 
donate wool can contact Sheila Harris on 
sheilaharris12@btinternet.com 

Members of Pontyclun’s Yarnmongers knitting group handing trauma 
teddies to the Welsh Ambulance Service.
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Welsh Ambulance Service trains 12,000 
school pupils in Wales on
Restart a Heart Day 2017
Up to 12,000 school students have been 
taught lifesaving skills as part of a national 
campaign.

During Restart a Heart Day 2017 
(Monday 16th October), approximately 
60 secondary schools were shown how 
to carry out CPR by more than 200 Welsh 
Ambulance Services NHS Trust (WAST) 
staff and volunteers.

They used training DVDs and inflatable 
manikins provided by the British Heart 
Foundation (BHF) to give young people 
across Wales the skills to help someone 
who has suffered a cardiac arrest.

Across the UK as a whole it is hoped that 
150,000 young people will learn the skill 
as part of the mass CPR training day.

Currently in the UK, less than one in ten 
(8.6%) people survive a cardiac arrest. The 
BHF predicts that if the UK achieved the 
same survival rates reported in countries 
like Norway (25%), where CPR is more 
widely taught in schools, an additional 
100 lives could be saved each week - the 
equivalent of approximately 5,000 every 
year.

Dr Brendan Lloyd, Medical Director for 
WAST said: “Many people don’t realise 
that if someone suffers a cardiac arrest 
in front of a bystander, who immediately 
starts CPR before the arrival of the 
ambulance service, their chances of 
survival double.

“Currently in the UK, bystanders only get 
involved in doing CPR in 43% of cardiac 
arrests, compared to 73% in Norway 
where the survival rate is considerably 
higher. The evidence in favour of members 
of the public learning CPR is obvious. So 
by having as many secondary schools as 

possible taking part in Restart a Heart 
Day 2017, it has enabled our staff and 
volunteers to pass on their skills to pupils 
who will then have this valuable skill for 
life.”

The event was organised in conjunction 
with the Resuscitation Council (UK), 
the BHF, which provides the training 
equipment free of charge as part of its 
Nation of Lifesavers campaign, St John 
Ambulance and Welsh Ambulances 
Services NHS Trust. All of the UK’s 13 
ambulance trusts have been working in 
partnership to hold simultaneous CPR 
training events to mark Restart a Heart 
Day 2017.

First Minister Carwyn Jones visited pupils 
at Llanishen High School, Cardiff to watch 
a CPR training session while the Cabinet 
Secretary for Health, Well-being and Sport 
Vaughan Gething attended Sir Thomas 
Picton School, Haverfordwest.

First Minister Carwyn Jones said: “When 
someone collapses after a cardiac arrest, 
every second counts. Knowing simple CPR 

skills is vital to ensure you can give that 
person, loved-one or stranger, the best 
chance of survival.

“I’m very impressed by the numbers of 
school pupils taking part in Restart a Heart 
across Wales and I’m pleased to see how 
the Welsh Ambulance Service, BHF, St John 
Ambulance and schools are providing life-
saving skills to young people.”

Adam Fletcher, Head of British Heart 
Foundation Cymru, said:

“CPR may be the difference between life 
and death for hundreds of people who 
every year in Wales suffer a cardiac arrest. 
Every second counts, and it simply isn’t 
enough to hope that someone who knows 
CPR is present.

“Restart a Heart Day is an annual day to 
increase awareness of the importance 
of CPR. We need everyone in Wales to 
learn this life-saving skill to give them the 
confidence to step in and give CPR when 
someone collapses after a cardiac arrest.

“That’s why we are urging secondary 
schools across the UK to apply for our free 
training kits and help create a Nation of 
Lifesavers.”

WELSH AMBULANCE SERVICE
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SOUTH WESTERN AMBULANCE SERVICE

When South Western Ambulance Service 
crews were called to Boscombe Pier, 
Bournemouth they had no idea what they 
would find when they got there. Their only 
information was that a man had started 
choking and had now stopped breathing.

With the first clinician on scene in less 
than two minutes, friends directed the 
crew along the dimly-lit pier, where 
another friend was already performing 
CPR, as directed by the calm emergency 
medical dispatcher on the line from the 
999 control room. 

Initial assessment by Specialist Paramedic 
Matt Harrison confirmed that the patient 
was in a desperate situation, with a 
blocked airway and was now in cardiac 
arrest.  As the paramedics questioned the 
friends further, it appeared that the 28 
year old had been joking around with a 
fish he had just caught. The patient had 
put the fish over his mouth but the fish 
wiggled free, promptly jumping straight 
down the patient’s throat causing a 
complete obstruction.

Martyn Box the Operations Officer who 
also attended the incident said “The boys 
were giving really good CPR on our arrival 
as instructed by the Control room staff.  
Initially we didn’t know the true extent 
of the situation or what the patient was 
choking on, but as we questioned them 
further we were told he had a whole fish 
stuck in his windpipe’.

As the patient’s heart had already stopped, 
we continued CPR and achieved the return 
of a pulse after about 3 minutes, and then 
transferred the patient quickly by stretcher 
to the ambulance.

Further assessment of the patients’ 
airway indicated that despite artificially 
ventilating him with a bag and mask, the 
patient’s chest remained silent, suggesting 
that there was total airway occlusion and 
despite best efforts he was not receiving 
any oxygen.

Matt Harrison said that re-assessment 
of the patient once in the ambulance 
indicated further deterioration and 
we once again began to lose cardiac 
output.   ‘It was clear that we needed 
to get the fish out or this patient was 
not going to survive the short journey to 
Royal Bournemouth Hospital.  I used a 
laryngoscope to fully extend the mouth 
and throat and saw what appeared like 
an altered colour of tissue in his throat. 
Using a McGills forceps I was able to 
eventually dislodge the tip of the tail and 
very carefully, so as not to break the tail 
off I tried to remove it - although the fish’s 
barbs and gills were getting stuck on the 
way back up. I was acutely aware that I 
only had one attempt at getting this right 
as if I lost grip or a piece broke off and it 
slid further out of sight then there was 
nothing more that we could have done to 
retrieve the obstruction.’

Eventually after six attempts the fish came 
out in one piece and to our amazement 
it was a whole Dover Sole, measuring 
approx. 14cm in length.

Matt Harrison said “I have never attended 
a more bizarre incident and don’t think 

I ever will – but we’re all so glad the 
patient has no lasting effects from his 
cardiac arrest, which could so easily 
have had such a tragic and devastating 
outcome’.

Upon arrival to Royal Bournemouth 
Hospital Emergency Department the 
patient had responded well enough to 
be able to answer a few basic questions, 
which was a huge relief and sense of 
achievement for us all.

This story just highlights how important 
it is for friends or bystanders to step in 
and start CPR when someone’s heart has 
stopped.  Ahead of European ‘Restart 
a heart day’ paramedics across South 
Western Ambulance service have urged 
everyone in the community to learn vital 
life-saving CPR skills.  

Thousands of school children across 
the South West learnt the life-saving 
techniques of how to give CPR from 
an army of SWASFT staff and First 
Responder volunteers who supported this 
year’s ‘Restart a Heart’ campaign. (See 
page 20).

European Restart a Heart Day was also 
held on Monday 16 October 2017.

Man saved after 
swallowing fish
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Devon & Cornwall Police
and Dorset Police
expands drone fleet

Devon & Cornwall Police and Dorset 
Police have expanded their fleet with the 
purchase of a range of specialist UAVs. 
The new fleet of drones will be supplied by 
COPTRZ, a commercial drone supplier who 
specialise in delivering bespoke solutions 
to the Emergency Services.

Following a technical and competitive 
tender process, COPTRZ were able to 
recommend a complete fleet of bespoke 
aircraft equipped with optical zoom and 

thermal imaging capabilities. Their primary 
use will be in missing person searches, 
crime scene investigations and fast 
response to major road traffic collisions. 
They will also help search the forces’ 600 
miles of coastline. 

Earlier this year, Devon & Cornwall Police 
and Dorset Police were the first force to 
announce their intentions to employ full-
time UAV pilots and create a dedicated 
drone unit. Investment in the new drones 

follows 18 months of successful trials 
across the region. During trials, it was 
reported that the use of UAVs significantly 
increased response time and cost 
effectiveness of the forces’ aerial assets.

Steve Coulson, Founder & Managing 
Director of COPTRZ, commented, “We 
are delighted to be working alongside 
the UK’s first dedicated police drone unit. 
The demands of the contract were strict, 
however due to our unique supplier 
partnerships we have been able to provide 
a bespoke solution that will prove to be an 
excellent asset to Devon & Cornwall Police 
and Dorset Police.”

It is expected that the new drones will be 
fully operation in early 2018.

Drones will be supplied by Leeds-based COPTRZ
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SOUTH WESTERN AMBULANCE SERVICE

When South Western Ambulance Service 
crews were called to Boscombe Pier, 
Bournemouth they had no idea what they 
would find when they got there. Their only 
information was that a man had started 
choking and had now stopped breathing.

With the first clinician on scene in less 
than two minutes, friends directed the 
crew along the dimly-lit pier, where 
another friend was already performing 
CPR, as directed by the calm emergency 
medical dispatcher on the line from the 
999 control room. 

Initial assessment by Specialist Paramedic 
Matt Harrison confirmed that the patient 
was in a desperate situation, with a 
blocked airway and was now in cardiac 
arrest.  As the paramedics questioned the 
friends further, it appeared that the 28 
year old had been joking around with a 
fish he had just caught. The patient had 
put the fish over his mouth but the fish 
wiggled free, promptly jumping straight 
down the patient’s throat causing a 
complete obstruction.

Martyn Box the Operations Officer who 
also attended the incident said “The boys 
were giving really good CPR on our arrival 
as instructed by the Control room staff.  
Initially we didn’t know the true extent 
of the situation or what the patient was 
choking on, but as we questioned them 
further we were told he had a whole fish 
stuck in his windpipe’.

As the patient’s heart had already stopped, 
we continued CPR and achieved the return 
of a pulse after about 3 minutes, and then 
transferred the patient quickly by stretcher 
to the ambulance.

Further assessment of the patients’ 
airway indicated that despite artificially 
ventilating him with a bag and mask, the 
patient’s chest remained silent, suggesting 
that there was total airway occlusion and 
despite best efforts he was not receiving 
any oxygen.

Matt Harrison said that re-assessment 
of the patient once in the ambulance 
indicated further deterioration and 
we once again began to lose cardiac 
output.   ‘It was clear that we needed 
to get the fish out or this patient was 
not going to survive the short journey to 
Royal Bournemouth Hospital.  I used a 
laryngoscope to fully extend the mouth 
and throat and saw what appeared like 
an altered colour of tissue in his throat. 
Using a McGills forceps I was able to 
eventually dislodge the tip of the tail and 
very carefully, so as not to break the tail 
off I tried to remove it - although the fish’s 
barbs and gills were getting stuck on the 
way back up. I was acutely aware that I 
only had one attempt at getting this right 
as if I lost grip or a piece broke off and it 
slid further out of sight then there was 
nothing more that we could have done to 
retrieve the obstruction.’

Eventually after six attempts the fish came 
out in one piece and to our amazement 
it was a whole Dover Sole, measuring 
approx. 14cm in length.

Matt Harrison said “I have never attended 
a more bizarre incident and don’t think 

I ever will – but we’re all so glad the 
patient has no lasting effects from his 
cardiac arrest, which could so easily 
have had such a tragic and devastating 
outcome’.

Upon arrival to Royal Bournemouth 
Hospital Emergency Department the 
patient had responded well enough to 
be able to answer a few basic questions, 
which was a huge relief and sense of 
achievement for us all.

This story just highlights how important 
it is for friends or bystanders to step in 
and start CPR when someone’s heart has 
stopped.  Ahead of European ‘Restart 
a heart day’ paramedics across South 
Western Ambulance service have urged 
everyone in the community to learn vital 
life-saving CPR skills.  

Thousands of school children across 
the South West learnt the life-saving 
techniques of how to give CPR from 
an army of SWASFT staff and First 
Responder volunteers who supported this 
year’s ‘Restart a Heart’ campaign. (See 
page 20).

European Restart a Heart Day was also 
held on Monday 16 October 2017.

Man saved after 
swallowing fish
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CONTROL ROOM AWARDS 2018

Control Room Awards launched 
to celebrate unsung heroes
of the emergency services 
A company specialising in mission critical 
solutions for the emergency services 
launched the first awards to recognise and 
celebrate unsung heroes working behind 
the scenes in control rooms across the UK.

APD Communications develops critical, 
life-saving software used by the police and 
other emergency services organisations 
across the country, as well as transport 
and aviation operators nationally and 
internationally. 

The company’s market-leading software 
protects the public and emergency 
services personnel and ensures the 
efficient, continuous operation of services 
vital to public safety and security.

APD has launched the Control Room 
Awards 2018 to recognise the life-saving 
and life-changing work of control room 
staff working for the emergency services 
and within a wide range of public and 
private sector organisations.

The awards are the first to recognise the 
achievements of control room staff in 
their day-to-day duties, often dealing with 
harrowing and distressing situations.  

APD Managing Director Mike Isherwood 
said: “These awards are about publicly 
acknowledging the amazing people who 
work in emergency and critical control 
rooms everywhere. They play a vital role in 
keeping members of the public safe and 
their work often saves lives.

“We see first-hand the extraordinary 
work of individuals and teams in 
emergency services control rooms and in 
critical operations across the public and 
private sectors and we felt we should 
do something to recognise their vital 
contribution.

“The awards will thank them for the 
outstanding and unseen work they do, 
day in, day out.”

The APD Control Room Awards 2018 
feature nine categories: 

•	 The	Award	for	Services	to	the	Public

•	 The	Lifetime	Achievement	Award	

•	 Control	Room	Dispatcher	of	the	Year	

•	 Control	Room	Call	Taker	of	the	Year	

•	 The	Community	Champion	Award	

•	 Young	Achiever	of	the	Year		

•	 Leader	of	the	Year	

•	 Special	Recognition	Award	for	Bravery
 and Courage 

•	 Team	of	the	Year	

West Yorkshire Police is among the 
emergency services organisations backing 
the awards.

Tom Donohoe, 
Customer Contact 
Centre Head for West 
Yorkshire Police, said: 
“People remember the 
officers on the scene at 
a major incident – they 
don’t always recognise that, more than 
likely, the response began with the skilled 
handling of a call into a police control 
room.

“In such incidents it’s down to a call 
handler to stay calm, take down the 
details, assess the risks and look after 
the officers going out to the incident, by 
making sure they know what they are 
going into. All of that can sometimes go 
unnoticed.

“I’m a really big supporter of these new 
awards – they are long overdue. Our 
control room staff and their counterparts 
around the country do great work, 
every single day, and that deserves to be 
recognised.”

West Yorkshire Police Call Handler 
Deborah Griffiths illustrates the crucial 
role of control room staff in responding to 
the most serious incidents. 

Deborah took the first call from an eye 
witness alerting police to the fatal attack 
on MP Jo Cox in Birstall, West Yorkshire, 
in June 2016, and played a vital role in 
apprehending and securing the conviction 
of the killer, Thomas Mair.

She said: “I’m really pleased these awards 
are being held as the public don’t really 
understand what we do on a daily basis. 

“Some of the calls we receive are about 
minor matters, but many of them are 
extremely harrowing. We deal with them 
because that’s our job – we’re here to 
look after the public and our colleagues, 
the officers.

“Control room staff don’t look for 
recognition, but it’s a good thing they will 
be acknowledged by these awards. People 
don’t appreciate the amount of skill, 
empathy and caring goes into handling 
the calls we take.”

The Control Room Awards ceremony will 
take place on Thursday, March 8, 2018, 
at the luxury De Vere Orchard Hotel 
in Nottingham. Finalists and a select 
group of guests will enjoy an evening of 
celebration, reward and recognition.

Guests will be treated to a three-course 
dinner, followed by live entertainment. 
The cost of shortlisted nominees’ tickets 
will be covered, making it possible for all 
finalists to attend. 

Nominations for the Control Room 
Awards are open until January 18, 
2018, with the awards shortlists 
scheduled to be revealed on February 
1, 2018. 

To nominate an individual or team 
for the APD Control Room Awards, 
visit: www.controlroomawards.com/
nominate/

If you are interested in becoming a 
sponsor for the awards, visit:
www.controlroomawards.com/
sponsors/ for more information.  

Follow the Control Room Awards on 
Facebook: @controlroomawards and 
Twitter: @CR_Awards

The APD Control Room Awards will recognise and celebrate staff working in emergency services and 
critical control hubs, such as the West Yorkshire Police Customer Contact Centre.
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‘Time seemed to stand still … I just knew 
I had to keep the call going’
It was just two months after joining 
West Yorkshire Police’s control room 
team when Deborah Griffiths took the 
999 call that made her a critical part 
of the police response to a crime that 
shocked the nation.

The call was from eye witness Darren 
Playford describing the scene of chaos 
immediately after the murderous attack 
on MP Jo Cox in the West Yorkshire 
town of Birstall in June last year.

Mr Playford had seen Thomas Mair’s 
appalling attack and was tracking the 
assailant as he left the scene.

It was Deborah’s job to keep the caller 
calm and focused, ensure he was safe, 
and relay vital information to police 
officers as they raced to the scene.

It was a job she carried out with the 
utmost professionalism for 20 minutes, 
keeping police updated on the suspects’ 
description and movements continuously 
until officers were able to apprehend the 
killer.

Deborah’s exemplary performance 
under extreme pressure illustrates the 
vital role control room staff play in 
responding to traumatic incidents and 
why call handlers are so deserving of 
the recognition they will receive in the 
first Control Room Awards, launched by 
mission critical solutions specialist APD 
Communications.

Deborah recalled: “It was all quite 
surreal – I can’t even remember the 
words the caller used when he came on 
the line. 

“He told me somebody had been 
attacked but I’m not sure he knew what 
weapons had been used. It was clear 
from what he said that there had been a 
very serious, potentially fatal attack.

“I couldn’t think ‘oh, my god, somebody 
is dying’. I had to deal with it as I would 
any other call. It was only afterwards 
that I could think about that.

“The caller was quite upset so I had to 
try to get him to calm down. I just tried 
to get him to tell me where he was, 
what was happening, what he could see 
and in what direction the suspect was 
heading, so we could get officers to the 
scene as quickly as possible.”

Deborah said that, above all, she was 
conscious of the need to ensure the 
caller was not at risk of becoming 
another victim.

She said: “The caller was in danger – 
everyone in the vicinity was – so, first of 
all, I needed to make sure he was safe, 
so he could give me the information I 
needed to pass on. If he wasn’t safe and 
could have been injured I wouldn’t have 
been doing my job.

“I wasn’t aware how long the call lasted 
– time seemed to stand still while it was 
going on – but I just knew I had to keep 
the call going because it was an ongoing 
incident. I needed to keep relaying 
the latest information by updating the 
incident log to ensure the officers knew 
exactly what was happening throughout 
that time.

“When it was over I told the caller he’d 
done a fantastic job, he’d kept himself 
safe and he’d given us lots of valuable 

information and been a great help to the 
police. 

“He was able to tell us what he had 
seen, gave a good description of the 
man who carried out the attack and the 
direction he took in leaving the scene. 
That helped the police to locate, identify 
and arrest the suspect.

“It was only when I got home after my 
shift that I could reflect on what had 
happened. I was more worried about 
how the caller was, and how he was 
feeling, because he had witnessed what 
had happened. I don’t think about what 
I’ve done – I think about what the callers 
have experienced.”

Deborah is modest about her 
contribution to the emergency services 
response to an appalling act of hate-
fuelled violence, but supports the 
introduction of the Control Room 
Awards that will ensure the work of 
contact centre staff in emergency 
services and other mission-critical 
organisations is publicly recognised.

She added: “Control room staff don’t 
look for recognition, but it’s a good 
thing they will be acknowledged by 
these awards. People don’t appreciate 
the amount of skill, empathy and caring 
goes into handling the calls we take.”

Nominations for the Control Room 
Awards are open until January 18, 
2018, with the awards ceremony 
taking place on March 8, 2018. 

To nominate an individual or 
team for the APD Control Room 
Awards, visit https://www.
controlroomawards.com/nominate/

Deborah Griffiths

West Yorkshire Police Call Handler Deborah Griffiths took the first call about the fatal attack on MP 
Jo Cox and played a crucial role in the police locating and arresting the killer.
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SOUTH CENTRAL AMBULANCE SERVICE

SCAS receives Gold Award
for supporting the Armed Forces

The Ministry of Defence announced that 
South Central Ambulance Service NHS 
Foundation Trust (SCAS) is one of 33 
organisations to receive the Ministry’s 
Employer Recognition Scheme (ERS) Gold 
Award; its highest badge of honour for 
organisations which have signed the 
Armed Forces Covenant and demonstrated 
outstanding support for those who serve 
and have served.

The ERS Gold Awards recognise employers 
who actively support the Armed Forces 
community in their workplace and also 
encourage others to follow their lead. The 
award scheme, which attracts entries from 
companies in every part of the country and 
in the private and public sectors, has seen 
a rapid increase in participation since it 
launched in 2014.

SCAS is one of only two ambulances 
services in England to have received the 
prestigious Gold Award.

Philip Astle, Chief Operating Officer at 
SCAS, who retired as a Colonel after a 25-
year career in the Infantry, said:

“We are delighted to be recognised with 
this prestigious award. In my role it is very 
satisfying to not only find myself meeting 
so many ex-Services personnel whose 

skills and experience we are able to use 
to benefit patients in our region, but also 
I am extremely proud that the Trust has 
such a positive and flexible approach to 
allow our reservists and cadets to continue 
their valuable service to our Armed Forces.

“At all levels of our organisation, from 
actively supporting Armed Forces Day to 

training Cadet 
Forces, positively 
recruiting ex-
Armed Forces 
personnel to 
encouraging 
more of our 
staff to become 
Reservists, we 
are incredibly 
proud of our 
longstanding 
relationships 
with and 
support for 
our Armed 
Services.”

Defence Secretary, Sir Michael Fallon said:

“These companies have shown the gold 
standard of commitment to supporting 
members of the Armed Forces, veterans, 
and their families. They have taken 
meaningful steps to ensure the Defence 
community are not disadvantaged by 
the sacrifice they make in helping keep 
this country safe. The actions of these 
employers make it crystal clear that 
regardless of size, location, or sector, 
employing people with military skills is 
good for business.”

Left, Philip Astle, Chief Operating Officer; Right, Paul Jefferies, Assistant Director of Operations

Recruitment Event, September 2016, North Harbour Resource Centre, Portsmouth for serving and 
ex-Armed Forces personnel
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