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NORTH EAST AMBULANCE SERVICE

Hundreds of patients saved from lengthy
A&E wait thanks to ambulance pilot
A North East Ambulance Service (NEAS)
pilot scheme to reduce the number of
patients attending Sunderland’s A&E
departments has proved so successful it is
being extended.
Funded by the All Together Better
Sunderland vanguard partnership, NEAS’s
Paramedic Pathfinder has helped more
than 800 patients avoid lengthy A&E waits
by diverting them to more appropriate
places for treatment.
Since the pilot began last September,
instead of being taken to A&E 815
people have been successfully referred to
alternative care providers in Sunderland,
including: GPs, Urgent Care Centres,
The Recovery at Home Team, The
Palliative Care Team and The Emergency
Ambulatory Care Unit at Sunderland Royal
Hospital.
Due to its success, NEAS has now secured
funding to continue the Pathfinder scheme
in Sunderland for another 12 months and
is looking at ways to extend it further.
Pathfinder involved the training of around
100 NEAS ambulance clinicians to use a
grounding-breaking clinical triage tool
for patient assessments. The pathfinder
triage tool works by enabling clinicians
to recognise symptoms rather than the
need to make a definitive diagnosis.
Ambulance clinicians work from the top
of the Paramedic Pathfinder flow chart to
the bottom and must eliminate all other
possibilities before going onto the next
step. This helps them make extremely
accurate face-to-face patient assessments
and confidently choose the most suitable
place for treatment.
As well as improving the patient’s
experience by providing care tailored

exactly to their needs, Pathfinder is
helping to significantly reduce the load on
Sunderland’s A&E departments.

to secure more funding to enable our
Pathfinder scheme to continue for
another 12 months.

Libby Hodges, unit manager for
emergency ambulatory care at City
Hospitals Sunderland, said: “We know
paramedics have a huge amount of
knowledge and experience, which they are
now able to utilise much more by using
their clinical judgement alongside the
Pathfinder tool, making the whole process
quicker, smoother and ultimately better for
our patients.

“Pathfinder isn’t a silver bullet but it’s
definitely a start. The scheme is working
particularly well in Sunderland where
there’s a good choice of alternative care
providers and it’s great to see more
than 800 patients avoiding a lengthy
wait in A&E and getting the care most
appropriate to their needs.

“The types of patients we see in our
department are people who need to be
assessed but don’t require emergency
care. By allowing them direct access to our
department, paramedics are able to bring
patients straight to us for assessment,
avoiding a wait in a busy A&E for the
patient and taking the pressure off the
emergency department.”
Lesley Dobson, matron for the Urology
Department at City Hospitals Sunderland,
added: “A patient going into the
Emergency Department would have
to be assessed by a nurse and then a
medical review, followed by a further wait
for a urologist, all of which could take
some time. It could be a problem such
as a blocked catheter, which isn’t a life
threatening emergency but is extremely
painful and uncomfortable for the
patient. By being admitted directly to the
department, they are seen and treated
much quicker.”
Paul Aitken Fell, Consultant Paramedic at
the North East Ambulance Service said:
“With a 47% increase in emergency
admissions over the past fifteen years, we
urgently need to look at ways to reduce
this figure. That’s why we’re delighted

“Our ambulance clinicians will err on
the side of caution when taking patients
with non-critical conditions to A&E but
Pathfinder is giving them the confidence
and endorsement to choose another
option and ensure patients get the right
care, in the right place, at the right time”.
Philip Foster, Chief Officer, Sunderland
Care and Support and Chair of the All
Together Better vanguard partnership
said:
“All Together Better Sunderland – the
programme bringing health and social
care services together for local residents
– is funding this work to expand the
Pathfinder scheme even further.
“The scheme provides a seamless link
to a range of services available in the
community to paramedic clinicians, as
an alternative to taking a patient to the
Accident and Emergency Department.
These Out of Hospital services include the
24/7 Recovery at Home service that offers
short term specialist support for patients
and the Community integrated Health
and Social Care teams, which are focused
on enabling the patient to be treated and
supported in the community if they do
not need to be in hospital.
“Using the Pathfinder scheme, NEAS
and All Together Better Sunderland
can increase safe care, closer to home
and avoid unnecessary admission into
hospital.”

Mike Simpson at Sunderland Royal Hospital.
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This is the latest project operated by NEAS
which is designed to reduce the burden
on emergency services. Others include the
introduction of advanced practitioners,
who offer a more in-depth triage and
treatment for urgent care cases, and a
system called Flight Deck, which helps
hospitals manage their demand by
providing real time updates on systemwide pressures.
www.onthebell.co.uk

NORTH EAST AMBULANCE SERVICE

Double win for North East Ambulance
Service at NHS Sustainability Awards
North East Ambulance Service (NEAS)
celebrated a double win at this year’s NHS
Sustainability Awards.
As well as winning both the finance and
energy sustainability categories, the Trust
was named the runner up for waste
sustainability.
The awards, held in London, recognised
NEAS for being innovative for sustaining
energy and financial resources and being
focused on reducing their overall cost,
both financially and environmentally.
The Trust’s resources spread over a huge
geographical area of over 3,200 miles and
include 50 stations, 140 emergency care
ambulances, 250 patient transport vehicles
and 57 rapid response vehicles, which
together produce a number of challenges
for managing healthcare waste.
In 2013/14 the Trust produced 15 tonnes
of healthcare waste with a cost of just over
£18k per year, which increased to around
18 tonnes a year as demand on the service
increased.
To tackle this, NEAS has implemented
a number of projects within five key
areas. This included joining the Northern
Consortium healthcare waste contract,
led by Newcastle Hospitals, which gave
the Trust more bargaining power over
the contract which resulted in savings of
£12k. NEAS has also worked with regional
hospitals to provide designated NEAS
healthcare bins, which reduces time and
carbon omissions because staff no longer
have to return to base to dispose of their
waste.

Celebrations at the NHS Sustainability Awards.
An e-learning package has also been
offered to front line staff from April
2017 to train staff in healthcare waste
management, accredited by the Chartered
Institute of Waste Management.
Clare Swift, Environmental and
Sustainability Manager says, “This
recognition has given us confirmation that
we are doing the right things as a Trust
to be a sustainable organisation. We are
committed to ensuring our impact on
the environmental is minimised within all
our key areas of operation. Our carbon
management plan (CMP) aims to reduce
CO2 emissions by 30% by 2020 based
on CO2 emissions in 2012/13 which will
amount to £10.6million savings from
electricity, gas and diesel.
“NEAS is committed to not only achieving
its ambitious targets set out in the CMP

but ensuring these are overachieved
and exploring further both renewable
electricity and heating solutions is top of
the agenda for NEAS.”
Some of the work delivered has reduced
gas and electricity. By using LED lighting
and renewable power in the form of solar
panels, installation of combi boilers and
updating the heating systems by replacing
oil fired heating has reduced costs
significantly. Five Air Source heat pumps
have been installed and NEAS has recently
secured planning approval for two 6kW
wind turbines.
The Trust also gained Waste Saver Gold
Standard, along with Water and Carbon
Saver Standards in August 2016 which
helped reduce 108 tonnes of CO2
emissions in 2013/14 to 36 tonnes in
2015/16.

PRESERVING OUR HISTORY WITH ARCHIVE DIGITISATION
Introducing one of the UK’s leading heritage scanning and digitisation companies – D&M
Heritage. We help archives, museums and other organisations to digitise their history, making it
more accessible today and preserving it for future generations. Our services include:
•
•
•
•
•

D & M H E R I TAG E
PUBLISHING PRINTING
AND BOOKBINDING

Archive digitisation (documents, books, papers)
Large format scanning (maps and canvases)
Preservation/restoration of original documents
Presentation of archive material
Producing facsimile editions of original books
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METROPOLITAN POLICE

AC Mark Rowley: “We all need to stand
together and give the terrorists our best fight.”
With three terror attacks in ten weeks,
five plots foiled since March and 18
thwarted since 2013, the tempo of the
threat is unprecedented.
Police officers in every part of the UK are
working hard to prevent further attacks
and our ambition, of course, is 100%
protection, but we have to be realistic
with the public.
With an attack assessed as highly likely,
the risk posed by thousands of individuals
identified as possible threats must be
managed whilst new ones are spotted.
We assess that risk week-by-week,
moving resources for changing priorities.
Working with MI5, we have about 500
investigations involving some 3000
individuals posing the biggest threats.
There are another 20,000 who we
continue to be concerned about. Some
of these, we will decide to move into the
priority group. Others may move from
radical to would-be terrorist very quickly.
These numbers have grown. There is
more overseas influence from terrorist
groups and an internet going darker. That
makes it harder to look at those we are
concerned about.
Our work-rate has grown – more arrests,
more use of criminal law where we can’t
get a terrorist charge and the conviction
of some of the most dangerous radicals.
We and MI5 investigated Kharum Butt,
the London Bridge ringleader. However,
there was no intelligence to suggest that
this attack was being planned and the
investigation was prioritised accordingly.
He is one of thousands of vile people,
with vile views, so we searched for other
evidence of criminality to lock him up.
We had the Channel 4 programme in
which he appeared reviewed by a lawyer
to see if we could get a criminal charge.
There were no grounds.
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We had a public report to our hotline
about him. It was welcome and confirmed
what we knew – he was a vile and
worrying extremist – but took us no closer
to evidencing offending.
We investigated him for fraud and
common assault but there was no
prospect of charging him.
This is what we do to disrupt people who
don’t make the highest priority categories.
Like the aftermath of the July 7 attacks,
of course we are reviewing our actions. A
detailed look back will help us find new
methods to increase our ability to identify
these risks before an attack.
The United Kingdom has great assets on
which we can build our response.
- More information coming from
communities.
- Huge public resilience and no less
bravery than we’ve seen from our own
officers.
- Committed people in policing & MI5
who are passionate about keeping the
public safe.
- Great security partnerships, international
and at home, sharing information and
expertise.
We welcome the Prime Minister’s
commitment to look at the whole
strategy, including powers and capabilities
available to the security network.
Where we have to step in to disrupt a
potential attack before we have the best
evidence, we need longer sentences for
those convicted.
We need communities to be more
assertive at calling out extremists and
radicalisers amongst us. It’s not just
overseas propaganda inspiring attacks.
And we need communications and
internet-based companies to show more
responsibility. It is too easy for the angry,
violent or vulnerable to access extremist
views, learn about attack methodologies,
conspire on encrypted applications and
then acquire equipment to kill, all online.

The public support for the armed and
unarmed police officers who confronted
terrorists is enormous. The detectives and
MI5 intelligence officers need the same
support. Their decision-making duties
weigh heavily on them.
In hundreds of cases, they wrestle
with the fragments of intercepted
communications; coded conversations
and information from sometimes
unreliable informants.
If, as a result, they move someone up
the investigative priority list, they have to
take the tough decision to downgrade
elsewhere.
What we are not doing is looking for
what they call in policing a ‘single point
of blame.’ That’s destructive. It saps our
efforts to defeat terrorism.
It’s not how this country, the police or
our intelligence agencies have responded
when our national security and the safety
of our people has been most under
threat.
We look for advantage, sometimes
an inspired breakthrough, more
often marginal gains that we need to
aggregate to maximum effect.
Like the brave police officers and
members of the public at London Bridge,
we all need to stand together and give
the terrorists our best fight.
This article, by Assistant Commissioner Mark
Rowley, head of national counterterrorism
policing, was published in The Times on
Tuesday, 13 June.

www.onthebell.co.uk
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The Queen officially opens
New Scotland Yard
Her Majesty The Queen, accompanied
by His Royal Highness The Duke of
Edinburgh, officially opened New Scotland
Yard, the Metropolitan Police Service
headquarters on Victoria Embankment on
Thursday 13th July.
In the heart of Westminster and close to
the founding location of the Metropolitan
Police, New Scotland Yard has undergone
a full refit and security upgrade. The glass
pavilion now provides a more transparent
entrance to the building and the
spinning sign takes pride of place on the
embankment of the Thames.
The new HQ building has been designed
by world renowned architects AHMM
and engineered by Arup, following a
RIBA design competition to find the most
suitable and financially viable proposal
for the building. It has been built by
contractors BAM.
As part of the biggest programme of
transformation in the Met’s history, the
sale of the outdated New Scotland Yard
– now to be known as 10 Broadway –
for £370m is helping to modernise and
streamline London’s police service, saving
money, keeping officer numbers high and
equipping them with the latest technology
to enable them to be more effective,
more mobile and more accountable. The
relocation to the slimmed down new
premises on the Victoria Embankment will
save an additional £6m a year in running
costs.
Upon arrival, The Queen and The Duke
were greeted by Commissioner Cressida
Dick and Deputy Commissioner Craig
Mackey. The Royal Party proceeded past
a display of vintage Metropolitan Police
vehicles and two police horses into the
building where they were able to view a
selection of historical items from the Met’s
archive, including a WWII uniform of a
female PC and an operational order for
the Coronation.
After viewing plans of the new building
Her Majesty and His Royal Highness
watched a demonstration of a bomb
disposal robot by the Met’s Explosives
Officers. The Queen and Prince Philip
then moved to the 8th floor of the
building, where they met with officers
and staff from across the organisation,
www.onthebell.co.uk

demonstrating “A day in the life of the
Met”, and the different roles staff perform
to keep London safe on a daily basis. The
group included search dogs and staff
in operational roles – including a dog
handler, forensic specialist and a special
constable – who were able to show Her
Majesty and His Royal Highness some of
the different tools they use to do their
jobs.
The Royal Party also then had a chance
to step out onto the balcony of New
Scotland Yard, to view the Thames and
Westminster skyline.
During their visit The Queen and The
Duke attended a brief reception for staff,
bravery award winners, officers and
partner organisations before returning
to the ground floor where The Queen
unveiled a plaque to commemorate the
official opening of the building, and
received a posy from Volunteer Police
Cadet Amy Harvey, Junior Cadet of the
Year in Barking & Dagenham Borough,
before departing.
This is the second New Scotland Yard
that The Queen has officially opened. On
17 May 1967 The Queen, accompanied
by The Duke opened New Scotland Yard
in ‘Broadway’ with then Commissioner
Joseph Simpson. During the visit The
Queen unveiled a newly commissioned
Coat of Arms incorporating the Royal
Insignia and handed over the Standard of
the Metropolitan Police to a Bearer party.
Cressida Dick, Commissioner of the
Metropolitan Police Service, said: “On
behalf of the Met I am very grateful to
Her Majesty The Queen and His Royal
Highness The Duke of Edinburgh for
opening our new headquarters today. Of
course, this event was originally planned
for the day after the terrible Westminster
attacks. Since then London has had to
cope with a number of tragic events
and we appreciate the support of many,
including the Royal Family, during these
difficult times.
“We are so pleased to be able to
celebrate an important moment in the
Metropolitan Police’s history today with
The Queen and Prince Philip. This new
building, in the heart of Westminster
and close to the Met’s founding location,

Her Majesty The Queen greets the
Commissioner of the Metropolitan Police
Service.

incorporates the proud past, present and
future of policing in the capital.”
Deputy Mayor Sophie Linden said:
“Today is a special day for the
Metropolitan Police Service, which has
been protecting our capital city since
1829, working tirelessly every day to
keep Londoners safe. The force steps
into a new headquarters, just as a new
Commissioner takes the reins. The new
location for New Scotland Yard, which
began life as an annex to the original
New Scotland Yard in the 1930s, returns
the Met to the heart of Westminster in a
slimmed-down, more streamlined, more
efficient and better-resourced building fit
for the 21st century. It is a fitting home
for our world-renowned police service,
and I hope it will serve the Met well for
many years to come.”
Home Secretary Amber Rudd said:
“Officers and staff from the Metropolitan
Police do absolutely essential work every
day keeping Londoners safe and our
capital city secure, with bravery and
professionalism. These modern and welldesigned facilities will help support our
officers as they continue to tackle the
changing nature of crime in our society,
now and in the future. I was delighted
to visit New Scotland Yard and see it
officially opened today.”
Paul Monaghan of AHMM said: “We
have been privileged to design and
deliver a major civic building on this
scale. Our New Scotland Yard preserves
and showcases elements unique to the
heritage of the Metropolitan Police whilst
creating a robust headquarters building,
fit for the 21st century in the heart of
Westminster.”
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“The job has changed so much in
30 years so ESS is great to keep
me up-to-date with the industry.”

Photograph © ESS

Paul Thurston, Firefighter, North Yorkshire Fire and Rescue Service.

The Emergency Services Show 2017 – it’s all about you
A unique event for everyone who works in the emergency services. Over 400 exhibitors, free CPD-accredited seminars and live
product and rescue demonstrations. Hall 5, NEC, Birmingham. Wed 20 – Thu 21 September 2017. Free entry at www.emergencyuk.com.

Event sponsors

Event partners

Event supported by
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LANCASHIRE CONSTABULARY

Lancashire Police appoint
new Deputy Chief Constable
Lancashire Constabulary has appointed a
new Deputy Chief Constable.

asset and I’m excited about welcoming her
to the Chief Officer team.”

Sunita Gamblin, currently a Chief
Superintendent at Derbyshire
Constabulary, will take over from current
Deputy Chief Constable Andy Rhodes in
June when he takes up the position of
Chief Constable.

Sunita Gamblin has worked at Derbyshire
Constabulary for 27 years where she
joined as a Constable. Speaking about her
appointment, she said: “I’m thrilled and
looking forward to working in Lancashire.
I owe a huge debt of gratitude to many
people, but in particular I would like to
thank Derbyshire Chief Constable Mick
Creedon for all his advice and support.”

Lancashire Police and Crime Commissioner
Clive Grunshaw added: “I am really
pleased with the appointment and
with the wealth of experience Sunita
Gamblin will bring to the role of Deputy
Chief Constable. I am looking forward
to working with Sunita as part of Andy
Rhodes’ team once he takes up his post as
Chief Constable for Lancashire and I am
confident that the Constabulary continues
to have the quality of leadership necessary
to deliver my police and crime plan and
to maintain its place as one of the best
performing forces in the country.”

DCC Andy Rhodes said: “Sunita is a highly
experienced and talented officer who
will bring a fresh perspective to policing
in Lancashire. I’m sure she will be a huge

Sunita Gamblin took up her post on 29th
June 2017. Lancashire Constabulary is
also in the process of appointing a new
Assistant Chief Constable.

Lancashire Constabulary new Deputy Chief
Constable, Sunita Gamblin.

Lancashire Constabulary supporting a week
of action aimed at reducing knife crime
Operation Sceptre – which ran from 17
to 23 July 2017 – is a national campaign
targeting knife crime and those who
carry knives.
While knife crime in Lancashire is no
worse than many other parts of the
country, we are keen to stress that any
incident involving a knife could have
tragic consequences and destroy lives.
Chief Inspector Mark
Baines, of Lancashire
Police, said: “Too many
families have been
affected by knife crime
with even one person
being stabbed being
one too many. The
consequences of carrying and using a
knife can be devastating and potentially
life-threatening.
“I would appeal directly to people that
if you know someone who is carrying a
knife, don’t keep silent. Report it.
“The law is simple – it is illegal to carry
a knife, even if it belongs to someone
else.
www.onthebell.co.uk

“Anyone who is found carrying a knife
and is intending to use it as a weapon –
even in self-defence – can be arrested,
go to court and receive a police record
or even a prison sentence of up to four
years and an unlimited fine.”
“Knife bins were used at eight police
stations in Blackpool, Burnley, Preston,
Skelmersdale, Morecambe, Greenbank
Blackburn, Chorley, Fleetwood and
Colne, during the surrender where
people could hand in any knives.
Officers also continued to carry out
test purchase operations to ensure that
retailers were not selling knives to people
under the age of 18.
CI Baines added: “Lancashire
Constabulary has a zero tolerance policy
toward possession of knives in public
and we take reports of knife crime very
seriously. We will act on all intelligence
received in a bid to prevent people losing
loved ones and to detain those who
intend to commit acts of violence using
knives.
“If you have information about the
possession of knives or offensive

weapons or criminal activity relating to
this type of crime, make a report online
via the Lancashire Constabulary website.
“You can also anonymously report
information to the independent charity
Crimestoppers on 0800 555 111.”
Lancashire Police and Crime
Commissioner Clive Grunshaw added:
“Knives are deadly weapons and
time and again we have seen the
tragic impact on people’s lives as a
consequence of them being used.
“I completely back Lancashire
Constabulary’s involvement in keeping
our streets safer during national knife
surrender week. Carrying a knife is illegal
and you will be arrested and prosecuted
if you are caught with one.
“Reducing crime and re-offending is
a key priority in my Police and Crime
Plan and national drives like this can
help us achieve this here in Lancashire.
When rolled out across the county the
knife surrender week will help make
Lancashire’s streets safer and this has to
be a good thing.”
ON THE BELL Summer 2017 | 9

NORTH WEST AMBULANCE SERVICE

North West Ambulance Service response
to Manchester Arena terror attack
22 people died on May 22nd 2017 –
including a number of children – after an
explosion tore through the audience of
a pop concert at the Manchester Arena.
Around 120 other people were injured in
the blast as they left the Ariana Grande
concert. Terrorist Salman Abedi was
subsequently named as the suicide bomber
who carried out the attack.
The immediate response by all three
blue light emergency services saw armed
police securing and protecting the area,
whilst ambulances and fire service crews
attended to a large number of the
seriously injured and walking wounded.
Hospitals throughout the area went onto
a major alert in anticipation of a large
number of casualties.
Despite the inter-agency response, North
West Ambulance Service personnel bore
the brunt of this work which posed a great
challenge due to the sheer number of
casualties and the scale of the scene of the
attack.
The day following the attack at
Manchester Arena Chief Executive
of North West Ambulance Service,
Derek Cartwright, said: “The Service is
devastated by the attack in Manchester
last night. We would like to offer our
sincere condolences to those who lost
loved ones and wish those in hospital a
speedy and full recovery.
“We were made aware of the incident
at 10.46pm and soon after declared a
‘major incident’. Our staff worked tirelessly
throughout the night to coordinate the
large scale response with 60 ambulances
attending the horrifying scene in the city.

“In total, our clinicians treated and
took 59 patients to hospital – 9 to
Manchester Royal Infirmary, 6 to Salford,
6 to Wythenshawe, 12 to Manchester
Children’s, 6 to Stepping Hill, 8 to Royal
Bolton, 7 to Royal Oldham and 5 to North
Manchester. Approximately 60 ‘walking
wounded’ were also treated by our crews
but did not go to hospital.

“Ambulance crews were accompanied
by our hazardous area response teams,
consultant paramedics, advanced
paramedics and doctors who all offered
their advanced clinical skills. We are
extremely proud of the professional way
our staff responded and treated those
involved.

“No matter how much we train our staff
for incidents such as this, nothing can
prepare you for the shock and sadness
when tragedies like this occur. This is,
indeed, a very sad time for Manchester.
“We would like to convey our thanks to
our colleagues in West Midlands, Wales,
Yorkshire and East Midlands ambulance
services who provided mutual aid so we
could continue reaching patients who
needed our help in our communities.
“Finally, the co-operation of the public
has been very gratefully received. We had
many messages throughout the night
from people volunteering their services,
blankets, first aid skills and tea. It was
extremely heart-warming to receive such
messages and demonstrates how a city
can pull together during these difficult
times.
“We would also like to thank the public
for being patient with us yesterday as
we attended the incident and would like
to assure people that as always we are
available to anyone who urgently needs
our help.”
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LONDON AMBULANCE SERVICE

London Ambulance response to London
Bridge and Grenfell tower
London Bridge Attack
On the evening of 3rd June 2017, an
attack took place in the Southwark district
of London, when a van mounted the
pavement of London Bridge and was
driven into pedestrians. The occupants
of the van then moved into nearby
Southwark Market and, brandishing
knives, began to attack diners in cafes and
restaurants.
The immediate response by all three
blue light emergency services saw armed
Metropolitan Police units pursuing the
terrorists and securing the area, together
with the rapid attendance of London
Ambulance Service and London Fire
Brigade crews.
As with the Manchester terror attack,
London hospitals throughout the
central area went onto a major alert
in anticipation of a large number of
casualties, whilst personnel of London
Ambulance Service led the treatment
of the seriously injured and walking
wounded casualties at the scene and their
removal to various alerted hospitals.
Gary Edwards, 29, was one of the first
Paramedics to arrive on scene at London
Bridge on 3rd June 2017, in the aftermath
of the terrorist attack that would injure 48
people and claim eight lives.
Gary was met with a flood of people
“screaming for help”. Gary saw multiple
casualties lying in the road and “felt like a
target” as he heard a volley of gun shots
being fired yards from where he was
standing. As he rushed to put on his body
armour, police and members of the public
ran up to him, desperate for medical help,

on the south side of the bridge at about
10.10pm.

There were multiple patients laying on the
floor, and lots of people running towards.

“Someone ran towards me to ask for
help,” he said. “As this happened, 10
gunshots went off behind me. It was very
close – maybe 40 yards. I didn’t know if
it was the police firing the guns or the
enemies, or a bit of both.

“I couldn’t get any further up because
of the amount of people and police cars.
There were 10 to 15 people laying all
over the pavement and in the middle of
the road. I’m being approached by lots of
members of the public and police officers
screaming for help. At that part of the
bridge I was the first paramedic on the
scene.”

“As soon as I heard the gunshots I put
my ballistic armour on. I didn’t have time
for my helmet. I was worried someone
was going to run towards me with a
knife. I felt quite exposed. I felt like a
target.”
Mr Edwards, who joined the London
Ambulance Service in 2008, had been
on solo duty in Southwark that evening
in a Volvo fast-response car. He was
attending a call several streets away with
Met officers when the first details came
through on the police radio.
“When I arrived there was a sea of blue
lights in front of me from the police cars.

Grenfell Tower Fire

www.onthebell.co.uk

More than 80 medics began to arrive.
has been a protracted and large-scale
incident over many hours.

When the first 999 calls to Grenfell Tower
came in during the early morning of 14
June 2017, London Ambulance Service
units rapidly responded to find the lower
floors of the tower already involved in a
serious developing fire.
London Ambulance Service Director
of Operations Paul Woodrow
said:”Following this morning’s fire
at Grenfell Tower, West London, we
treated 68 patients and took them to
six hospitals across London, where 18
people are currently in critical care. Our
thoughts are with everyone affected

Mr Edwards,
a member
of the LAS’s
specialist joint
response unit,
which works
in tandem
with the Met
police in central London, began relaying
information back to the LAS control room,
declaring a major incident with multiple
casualties.

by this incident, and their friends and
families.

“We initially sent ambulance crews,
advanced paramedics and advanced
trauma teams from London’s Air
Ambulance, as well as our hazardous
area response teams who carry
specialist equipment including breathing
apparatus. We treated patients for a
range of injuries, as well as for smoke
inhalation.

“Over 100 of our clinicians have worked
extremely hard in difficult circumstances
to care for those who were injured. This

“I am incredibly proud and grateful for
the work of our staff and our emergency
service colleagues and partner agencies.”
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THE EMERGENCY SERVICES SHOW

The Emergency Services Show:
It’s All About You
The Emergency Services Show,
Hall 5, NEC, Birmingham, 20–21 September 2017
Returning to Hall 5 at the NEC from
20th to 21st September 2017, The
Emergency Services Show gives
emergency responders access to
the very best knowledge, training,
technology, kit and support networks
to prepare for future incidents and
carry out their roles to the best of
their ability. As recent major incidents
in the UK have demonstrated all
emergency services and partner
agencies need to collaborate at
every stage to co-ordinate effective
response and recovery during
emergency situations. This remains
a strong focus of the show with the
valuable learning and
networking opportunities
on offer. All aspects of
The Emergency Services
Show, including the
exhibition, CPD-accredited seminars,
and interactive challenges are freeto-attend, as is parking at the venue.
Register now for free entry at:
www.emergencyuk.com
Major Incidents Reviewed
In the Lessons Learnt Theatre (sponsored
by UCLan PROTECT) emergency services
and partner agencies will share their
experiences of responding to real

incidents. The British Red Cross for
example will talk about its response to the
Grenfell Tower fire, how it worked with
and supported the local community and
how this ties in with its new Community
Reserve Volunteering project.

as mental health and health and safety.
Devon & Somerset Fire & Rescue Service,
for example, will present a session on
supporting firefighters dealing with the
emotional impact of Emergency Medical
Response.

Merseyside Fire & Rescue Service will lead
a session on the Wirral gas explosion, with
co-speakers from Merseyside Police and
Northwest Ambulance Service. There will
also be a multi-agency case study of the
Didcot Power Station building collapse.

Visitors will be updated on the blue light
wellbeing framework for all emergency
services being developed by The College of
Policing in conjunction with Public Health
England, and the Police Federation will be
sharing details of its Protect the Protectors
campaign which is calling for a change in
legislation, leading to tougher sentences
for those who assault emergency service
workers.

The College of Paramedics will once again
deliver a programme of free 30-minute
CPD workshops. This year’s programme
includes a reflective account on the
London bombings.
Health and Wellbeing Theatre
A new seminar theatre dedicated to
the health and wellbeing of emergency
services personnel will cover issues such

Personal stories will be shared by a serving
police officer who suffered a nervous
breakdown and a paramedic diagnosed
with Post Traumatic Stress Disorder (PTSD).
Simon Lee, co-founder of the charity
PTSD999, will present a session on living
with PTSD.
Innovations for Effective Response
In the Innovations Theatre delegates
will hear about the work undertaken by
the Centre of Excellence for Information
Sharing to reduce high demand on blue
light services from local residents through
education and intervention. There will
also be a presentation on the capabilities
of the NEXES app and the benefits this
offers both call centre operatives and
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THE EMERGENCY SERVICES SHOW

In Attendance
THE MAGAZINE OF THE BRITISH FIREFIGHTER

THE JOURNAL OF THE EMERGENCY SERVICES

Come and visit us at Stand
D61 of the Emergency Services
Show, Hall 5, NEC, Birmingham,
September 20th and 21st 2017.
• Sign up at the stand for a FREE
electronic subscription to our quarterly
magazine with automatic entry to our
daily prize draw.

citizens, especially those with special or
additional needs.
Air support will also be a key topic with
a session on the latest developments in
robotics and drones, and another showing
how a fire service’s drones are being used
to complement multi-agency searches for
missing persons.
Collaboration Zone
In the networking hub of the show – The
Collaboration Zone – over 80 voluntary
groups, charities and NGOs will be sharing
details of the support they offer, while
members of other blue lights services will
be available to discuss co-response, current
trends and share ideas. Exhibitors include
The Emergency Planning Society, Resilience
Direct, Resilience Advisors Network, British
APCO, Applied Psychological Sciences,
Unison, Mountain Rescue England &
Wales, HM Coastguard, Civil Air Patrol,
British Red Cross, National Operational
Guidance Programme, JESIP, Government
Decontamination Services, Royal Society
for the Prevention of Accidents and the
Rail, Air and Marine Accident Investigation
Branches, to name a few.
New Names in the Indoor and Outdoor
Exhibition
Around the indoor and outdoor exhibition
visitors will be able to see and handle the
latest kit and discuss their needs with over
400 suppliers. Over 50 companies will be
exhibiting at The Emergency Services Show
for the first time. Many exhibitors will be
demonstrating solutions and technology
on their stands while outside Emergency
One/Clan Tools will be demonstrating the
high reach of its turntable ladders and
water rescue demonstrations will take
place on the Pendigo Lake.
www.onthebell.co.uk

Extrication and First Aid & Trauma
Challenges
West Midlands Fire Service (WMFS) will
be running an Extrication Challenge at
The Emergency Services Show this year,
supported and judged by the United
Kingdom Rescue Organisation (UKRO).
Road Traffic Collision scenarios will be
cordoned off; however spectators will
have the opportunity to get close up
to the action which will be just a few
metres from the simulation. Meanwhile
a First Aid & Trauma Challenge will take
place in an Educational Immersive Tent.
Competing teams will experience visual
and audio from an actual incident that
has been set up and filmed specifically
for the scenario. West Midlands Fire
Service Casualty Simulation Group will be
providing casualties with realistic make-up
and prosthetics.

• Visit the stand and receive a FREE
copy of our 2018 Emergency Services
desk calendar.
• Also receive a FREE
copy of the latest issue
of the magazine.

SUMMER 2016

THE JOURNAL OF THE

EMERGENCY SERVICES

• Our staff will be
on hand to discuss
advertising and
editorial matters as well as current part
and full time job opportunities with the
magazine.
Featuring ‘In Attendance’

- The Magazine of the
British

Firefighter

In Attendance/
In Attendance On the Bell
SUMMER 2016

BRITISH FIREFIGHT ER
THE MAGAZINE OF THE

Magazine

Ser vices
Of The Emergency
Bell’ The Journal
Featuring ‘On The

Over 30 years of
support to the
UK’s Emergency
Services

Road Safety Seminars
Running alongside the extrication and
trauma challenges will be a dedicated
Road Safety seminar programme with
speakers from the Road Rescue Recovery
Association, Highways England and
the Air Ambulance Association. WMFS,
in partnership with various vehicle
manufacturers, will provide visitors with
specialist information on the latest rescue
tool equipment and vehicle technology.
Getting There
The NEC is linked to Birmingham
International Station and Birmingham
Airport and is directly accessible from
the UK motorway network. Entry to
the exhibition and seminars, as well as
parking, is free.
www.emergencyuk.com

In Attendance and On The Bell are
circulated every quarter to Fire &
Rescue, Police, and Ambulance Services
throughout the United Kingdom.
We continue to welcome your Press
Releases that can include reports
of operational incidents, and news of
new vehicles and equipment,
new premises, training, personnel
including appointments
and retirements, fund raising, sporting
and social events.
Please contact: 01484 534323
or visit: www.inattendance.co.uk
or www.onthebell.co.uk
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MERSEYSIDE POLICE

Merseyside Police light up HQ
for Liverpool Pride 2017
Merseyside Police lit up its force
Headquarters at Canning Place in rainbow
colours to support the “Come out of the
Shadows” event, Liverpool Pride 2017
(#LiverpoolPride #InternationalLove)
on Saturday, 29 July – the building was
illuminated until Sunday, 30 July, the last
day of the Liverpool Pride celebrations.
Headquarters were illuminated in support
of the LGBT community along with a host
of iconic landmarks across Merseyside,
including St George’s Hall, Liverpool
Central Library, the Royal Court, Liverpool
John Lennon Airport, the Kop at Anfield,
and the World Museum in Liverpool, The
Atkinson in Southport, Crosby Library, the
Floral Pavilion in New Brighton and the
Steve Prescott Bridge in St Helens.
In nine days’ time the Chief Constable of
Merseyside, Andy Cooke, and the Police
and Crime Commissioner, Jane Kennedy,
will be joining officers and staff from
across the force at Liverpool Pride and
will be joined by Deputy Chief Constable
Carl Foulkes, Assistant Chief Constable
Ian Critchley, the Black Police Association,
police Chaplain Lee McCullough and the
Dog Section.
Officers taking part in the carnival style
parade, which has gone from strength
to strength since it first started in 2010,
were in uniform for the march through
the city centre, with support staff, friends,
families, lesbian, gay, bisexual and trans
(LGBT) allies, as well as partner agencies
and other organisations. Last year more
than 5,000 people attended Liverpool

Pride and this year the
organisers are expecting
an even bigger record
attendance.
This is the eighth year
that officers and staff
from the force will
be taking part. The
force’s LGBT support
network is organising
the attendance of police
officers and staff taking
part and they will march
under the banner of
“Police with Pride”.
The theme of this year’s Liverpool Pride
is International Love and the organisers
are hoping that people will take time
to reflect on the 72 nations that have
not yet legalised homosexuality and do
not recognise LGBT+ communities – the
flags of those 72 nations will be flown
alongside Pride flags during the parade.
This year also saw a fun packed family day
on Sunday, 30 July, in St Johns Gardens
and St George’s Plateau, when there was
a programme of events supplemented
with a community zone, childrens’
activities, market stalls and a festival stage
featuring live entertainment.
The march began at St George’s Hall
Plateau at 12pm, with people arriving
from 10.30am, and continued through
the city centre before finishing at St
George’s Hall Plateau where an afternoon
of events was held.

The Merseyside Police with Pride car was
also out and proud, and officers from
Community Engagement had a stall
in the marketplace area at St George’s
plateau where they were available to talk
to members of the public who wanted
to find out more about hate crime,
recruitment and the force’s insight scheme
where people can join the police for a day
to see what happens.
Merseyside Police Chief Constable, Andy
Cooke said: “It must be remembered
that Liverpool Pride was first held in
memory of Whiston teenager Michael
Causer, who was murdered because he
was gay in August 2008. To this day the
Liverpool Pride event is still organised in
Michael’s memory and is a reminder that
we cannot allow the minority of people,
who are motivated by hate because they
resent, disapprove of or are ignorant
of diversity, to intimidate or hurt other
people just because they perceive them to
be different.”

Titan detectives welcome cyber crime sentence
Detectives from the Titan North West
Regional Cyber Crime Unit welcomed the
sentencing of Craig Fox for cybercrime
offences (Wednesday, 12 July 2017).
Craig Fox, 30 years, from Whitefield
in Manchester was sentenced to nine
months in prison, suspended for two
years, at Bolton Crown Court after
pleading guilty to four offences under
the Computer Misuse Act 1990,
following a detailed investigation into
the development and sale of online tools
believed to be for the commission of
cybercrime offences.
He was convicted of three counts of
making / supplying articles for computer
misuse, and one count of unauthorised
access to computer material.
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He was issued with a Serious Crime
Prevention Order (SCPO) for five years and
ordered to complete 200 hours of unpaid
work and pay £3,500 costs. The SCPO
places restrictions on Fox from purchasing
or registering web domains and servers
outside the UK and places a requirement
on him to notify the police of any online
identities/usernames.
Detective Superintendent Sally Johnson
from TITAN said: “This was a complex
long running investigation into the sale
of online tools by Craig Fox using the
website ‘Dreamwalker Software’. The
tools offered for sale allowed others
to engage in hacking with little or
no computing experience. Detectives
gathered evidence against Craig Fox

and were able to prove that he was also
responsible for defacing a website.
“The arrest, conviction and sentence
of Craig Fox demonstrates that online
hacking is not anonymous. UK Law
Enforcement and international partners
are increasingly effective at identifying
and pursuing those involved in cybercrime
throughout the world. Hacking websites
is not a victimless crime and it causes
real emotional and financial harm to
individuals and businesses.
“The sentencing of Fox and the Serious
Crime Prevention Order is a significant
step forward in the ongoing fight against
cyber-crime which really does affect us
all.”
www.onthebell.co.uk

MERSEYSIDE POLICE

Merseyside
Chief Constable
praises officers
who rescue man
from sinking
sand
The Chief Constable of Merseyside Police
has paid tribute to the bravery of three
police dog handlers and three police
community support officers (PCSOS) who
saved a man who had jumped into the
River Mersey.
The incident happened while dog handlers
were running a training exercise near the
Echo Arena. Two police officers became
aware that an elderly man had fallen into
the river. The three PCSOs and a further
Police dog handler then ran to help.
Chief Constable Andy Cooke said: “The
three police officers and the three Travel
Safe PCSOs, Jamie Morris, Adam Watson
and Mark Griffiths, responded quickly and
bravely at considerable personal risk.
“As I understand it, the man was in
sinking sand and didn’t want to be
helped. Despite that, the officers got the
man to safety.
“Conditions were very dangerous and I’d
like to pay tribute to the dog handlers and
the PCSOs who put themselves in harm’s
way to rescue a member of the public in
challenging circumstances.”
Adam Watson, one of the PCSOs who
rushed to help his colleagues, said: “We
soon realised that this incident was serious
because we were being flagged down by
numerous members of the public who
were all extremely concerned.

New Assistant
Chief Constable
announced for
Merseyside Police
Merseyside Police
Chief Constable Andy
Cooke has appointed
a new Assistant Chief
Constable to the force’s
Chief Officer team.
Serena Kennedy will
take up the portfolio
for Intelligence and Investigation,
replacing Nikki Holland who has joined
the National Crime Agency as Director of
Investigations.
Since 2014, Serena has been with
Cheshire Constabulary where she is
currently Head of Public Protection
and Strategic Lead for Early Help. Over
that period Serena has been Detective
Chief Superintendent in charge of Force
Operations, Head of Public Protection and
Strategic Lead for Early Help.
Before that Serena worked at Greater
Manchester Police, where she joined
in 1993 as a Police Constable, working
in local policing and partnerships up
to the rank of Inspector. In 2008 she
was promoted to Detective Chief
Inspector within the Major Incident

Team. In 2010 Serena was promoted to
Superintendent in charge of partnerships
and local policing in Moss Side and
Longsight. In 2012, Serena returned to
the Serious Crime Division as a Detective
Superintendent until she transferred on
promotion to Cheshire.
Serena is married with a 30-year-old stepson and soon-to-be daughter-in-law, and
two daughters, aged 16 and 15.
She said: “I am
absolutely delighted to
have been appointed
Assistant Chief
Constable at Merseyside
Police. Over the past few weeks I have
spent time getting to know the force,
its staff and its partners and I have
been overwhelmed by the pride in the
organisation and indeed the work being
done across the partnership.
“The force has undergone extensive
changes which underpin the principle
of Community First and I look forward
to working closely with communities,
officers, staff and partners to deliver this
commitment.”

“We looked across and could see a man
some distance out with the tide coming
in and water washing over him. We then
noticed two police officers on the sand
making their way out. The officers were
struggling with him in the water and
quicksand and needed further assistance.
“There was no time to think of our safety
as the member of the public and our
colleagues needed our help. On entering
the sand, it instantly sunk to our knees. All
we could see was these officers with the
man on the sandbank.
“I couldn’t say if we would do it again as
we responded purely on instinct; getting
involved was a split-second decision but in
hindsight I’m delighted we did.”
The man was brought to safety and was
detained under the Mental Health Act.
www.onthebell.co.uk
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SOUTH EAST COAST AMBULANCE SERVICE

SECAmb welcomes new ambulance
response standards introduced
to improve patient care
South East Coast Ambulance Service NHS
Foundation Trust (SECAmb) has welcomed
the introduction of new system of national
ambulance response standards aimed to
ensure patients in the most need get a
quicker response.
The standards, which were announced
by NHS England on 13 July 2017, will be
rolled out over the coming months and
are designed to ensure that the most
suitable high-quality response is delivered
to every patient in an appropriate clinical
timeframe.
The new standards, which have undergone
rigorous testing on more than 10 million
999 calls as part of the Ambulance
Response Programme, will allow
ambulance services to focus attention
on providing an even faster response to
patients who are truly life-threatened
while also reducing transport delays for all
other categories of patients.
The new system gives Emergency Medical
Advisors (EMAs) in Emergency Operations
Centres extra time to assess the level of
clinical response a patient (who is not

immediately life-threatened) may need and
then more accurately decide on the most
appropriate resources to send. This means
that ambulance resources are then more
likely to be available to patients with lifethreatening conditions including those in
cardiac arrest.
A new pre-triage set of questions will
identify those patients in need of the
fastest response earlier than occurs at
present. In calls which are not deemed
immediately life threatening, EMAs will
also be given up to 180 seconds longer to
get all the information they need from a
person making a 999 call before deciding
on the right type of response. This is called
Dispatch on Disposition.
At the same time a new evidence-based
set of clinical codes has been introduced
into ambulance control systems that better
match the patient’s presenting condition
with the most suitable ambulance
response requirement.
For the most serious calls, where every
second counts, ambulances continue to
be dispatched immediately. This group of

patients will now be designated Category
1. The category is expected to contain
almost double the number of patients
who were in the original top Red 1
category, thereby ensuring that all those
patients with a life-threatening emergency
continue to receive the fastest possible
response.
South East Coast Ambulance Service
Chief Executive Daren Mochrie said: “We
welcome the introduction of these new
national ambulance response standards.
They will ensure we are better placed to
respond to our patients more efficiently
and with the most appropriate resource.
As well as ensuring greater availability
of our ambulance crews they also bring
a greater focus on clinical outcomes for
patients.”

SECAmb Paramedic swims the Channel
alongside cardiac arrest survivor
A South East Coast Ambulance Service
(SECAmb) paramedic from Farnborough
has successfully swum the English Channel
from Dover to Cap Blanc Nez, as part of a
team of four for charity.
The team completed the challenge in 15
hours and 37 minutes, swimming in hourly
rotations. The team included cardiac arrest
survivor Steve Fish from Folkestone, who
was resuscitated by medics on the beach
at Dover only last year after he suffered a
cardiac arrest while training to swim the
channel.
The team, ‘Wingin’ It to France’, also
included Steve Lodge, a physiotherapist
from High Wycombe and former police
detective Diane Murphy Weaver from
Buckinghamshire.
The quartet started their journey to France
in the dark at 3.10am on Friday 30 June.
They worked relentlessly through the day
and into the evening to reach the shore
through the waves. Although they were
lucky with weather conditions and a
relatively calm sea, the team were plagued
by jelly fish.
16 | ON THE BELL Summer 2017

to have recovered my full health and
achieved this crossing. I was also very lucky
to receive such excellent medical attention
which included the care of experienced
paramedic Robert Lambert. He
accompanied me in the ambulance from
Dover to the William Harvey Hospital at
Ashford, and started my heart beating for
a second time en route, when I suffered
another cardiac arrest.”
“Swimming across the mid-Channel
shipping lanes was an awesome
experience,” said Nigel. “There were
some good sized waves created by the
ferries and cargo ships, and there were
also dolphins and seals who made an
appearance along the way.”
Once the team reached French inshore
waters in the late afternoon, they needed
to work even harder as the tide was
sweeping them along the coast instead
of towards the shore. Swimming against
the current, Steve Fish led them onto the
beach to finish as a team.
Steve, who lives in Folkestone and works
for the Home Office said: “I’m so happy

As a result of Steve’s experience, it has
now been mandated that all coastal boats
should carry a defibrillator.
In swimming the Channel, wetsuits are
not allowed if the crossing is to count as a
Channel swim. Preparations involve a year
of training, including braving ice-cold open
waters during the winter months.
“Thank you to everyone who’s supported
and sponsored us,” said Nigel. “We had
an amazing time.”
There’s still time to donate to Nigel’s
chosen charity Sebastian’s Action Trust
via the following link:
www.justgiving.com/Nigel-Stock
www.onthebell.co.uk
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Trust awarded enei gold standard
for fourth year running
South East Coast Ambulance Service
NHS Foundation Trust (SECAmb) has
been awarded the ‘Gold Standard’ for
the fourth year running at the Employers
Network for Equality & Inclusion (enei)
awards.
SECAmb was recognised with the ‘Gold
Standard’ alongside Santander, Zurich
Insurance, Nationwide Building Society
and legal firm DWF at the awards which
were held at the Law Society in London
on 11 July.
The awards acknowledged and
celebrated those with a commitment to
good practice above and beyond legal
compliance and innovative approaches
that will inspire other employers.

Trust
continues
with rollout
of new
Computer
Aided
Dispatch
system
South East Coast Ambulance Service
NHS Foundation Trust is set for the
second phase of migration to a new
Computer Aided Dispatch (CAD) system.
The new system is well established
and currently in use in three other
UK ambulance trusts, and has been
operating at the Trust’s Coxheath EOC
East in Kent since 5 July 2017.
The CAD is the system used to record all
data related to 999 and urgent requests
of the Trust for ambulance assistance
and is primarily used by Emergency
Operations Centre (EOC) staff to assess,
prioritise and, if necessary, dispatch
ambulance crews to 999 calls.
www.onthebell.co.uk

SECAmb received the gold standard
after participating in enei’s ‘e-quality’
benchmarking diversity process.
SECAmb’s Inclusion Manager Angela
Rayner, who represented the Trust at the
awards event said: “I’m really pleased
that the Trust has now been awarded
this standard for a fourth successive year.
It highlights our commitment to and
ongoing work around equality, diversity
and inclusion and is evidence to our
patients, staff and the public that we
respect and value everyone for who they
are.”
Further details on the awards is
available at https://www.enei.org.uk/
events/enei-awards-2017

ENEI Award 2017.

Feedback from staff already using the
new system at the Trust’s EOC East
has been very positive. In addition to
improved reliability and performance,
other key benefits of the new system
include its ease and speed of use,
improved mapping, as well as its
flexibility in order to meet any future
needs.

Following a successful transition at
its EOC East, the Trust’s EOC West in
Crawley is expected to begin using the
new system from tomorrow (19 July).
Staff currently based in Banstead are
due to start using the new CAD when
they move to the EOC West in early
September.
The Trust has been using its current
CAD system for more than 10 years. A
decision was taken by the Trust Board
last year to upgrade to a new system
in order to improve reliability, user
experience and improve performance
and information. A competitive
tendering exercise led to Cleric
Computer Services being awarded the
new contract to implement the new
CAD early this year.
‘Cleric’ have been working with
ambulance services for more than 30
years ensuring they have developed a
deep understanding of user and service
needs.

SECAmb Executive Director of
Operations Joe Garcia said: “We’re
really pleased with the way the new
CAD system is working at our EOC East
already and we’re looking forward to
migrating our EOC West. The system
will be of huge benefit to the EOC
staff and ultimately the patients who
we provide a service to. It is already
enhancing the information capabilities
to plan and forecast activity, as it is a
reliable and future-proofed system.
“A huge amount of work has led up to
this point and I would like thank every
SECAmb colleague involved, including
our ICT and Operational Teams, the EOC
staff who have adapted so seamlessly to
the new system, and every member of
EOC staff for their hard work in training.
“Along with the move to the new HQ
and EOC in Crawley, the introduction
of the new CAD represents another
positive step forward for the Trust. We
look forward in the coming weeks to
completing the migration to the new
system.”
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MENINGITIS NOW

Parents
issue
Meningitis
vaccine
appeal
A group of parents who each lost a
teenager to meningitis have issued a hardhitting warning to other parents to ensure
their children take up a lifesaving vaccine
against the disease.
Parents – including Michelle Bresnahan,
Paul Gentry, Julia Styles and Ailsa Sugrue
– are spearheading charity Meningitis
Now’s campaign to increase Men ACWY
vaccine uptake amongst young adults.
United in their grief, they have taken the
brave step to speak out about the pain
of their loss to prevent similar tragedies
happening to other families.
Speaking on behalf of the group, Michelle
Bresnahan said: “We all know only too
well how devastating this disease can
be and have seen the worst it can do,
destroying young lives and tearing apart
those who remain.
“We want to appeal to all parents to
ensure their children are vaccinated,
especially those who are heading off to
university this autumn.
“We’re also calling on parents to ask
another parent in their son’s or daughter’s
friendship group to do likewise – the more
awareness we can raise the better.
“If by speaking out and sharing our tragic
stories we can persuade other parents and
their children to act then our children’s
deaths will not have been in vain.

If by speaking out and sharing our
tragic stories we can persuade other
parents and their children to act –
then our children’s deaths will not
have been in vain

“No one should be left counting the cost
of inaction when there is a quick and
effective vaccination freely available.”
Meningitis Now’s campaign coincides with
a campaign by Public Health England to
increase vaccination rates among young
people.
The Men ACWY vaccine has been offered
to all 17 and 18-year-olds and all university
entrants, aged 19-25, free on the NHS
since August 2015, to combat the rise in
Men W cases in adolescents. But cases
continue to increase in England, from 30
in 2011/12 to 210 last year (2015/16), up
from 176 the previous year.
Meanwhile uptake of the vaccine across
the country remains stubbornly low at
about one-third of those eligible.
Dr Tom Nutt, chief executive at Meningitis
Now, said: “This is a brave step by these
parents to speak out and a timely reminder
to others to make sure young people get
the Men ACWY vaccine.
“Teenagers are the second most at risk
group of contracting meningitis after
babies and toddlers and up to a quarter of
students carry the bacteria that can cause
meningitis compared to one in ten of the
general population.
“Over 17 per cent of all cases of Men W
occur in the 14 to 24 age group, with first
year students being at particular risk.
“We remain deeply
concerned about the low
level of vaccine uptake –
just 33% last year, which
remains disappointingly
below the 2015 uptake
rate of 38%.”
“It’s vital that young
people and their parents
are not complacent about
the threat of meningitis –
we urge them to take up
this lifesaving vaccine.”
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Those who are due to leave school this
summer, or who are aged 17–18 and not
in school (born between 1 September
1998 and 31 August 1999) are now
eligible for the vaccine and should
contact their GP practice.
Dr Mary Ramsay, Head of Immunisation
at PHE said: “The MenACWY vaccination
programme will save lives and prevent
lifelong and devastating disability.
“We have seen a rapid increase in Men
W cases across England in recent years
and vaccination is the most effective way
of protecting against infection.
“Young people are particularly at risk as
they are carriers of the disease. Being
in confined environments with close
contact, such university halls, hostels
when travelling, or attending festivals,
increase the chances of infection if
unprotected.
“Get vaccinated as soon as possible,
remain vigilant and seek urgent medical
help if you have concerns for yourself or
friends.”
New entrants to higher education
(university freshers) are also eligible.
Anyone who is eligible and has missed
vaccination in previous years remains
eligible up to their 25th birthday and is
urged to have the MenACWY vaccine.“
Meningitis Now is working towards a
future where no one in the UK loses their
life to meningitis and everyone affected
gets the support they need.
It does this by funding research into
vaccines and prevention, raising
awareness so people know what to
look for and what action to take if they
suspect meningitis and rebuilding futures
by providing dedicated support to people
living with the impact of the disease.
For more information and to donate
visit: www.meningitisnow.org
www.onthebell.co.uk

LONDON’S AIR AMBULANCE

London’s Air Ambulance reveals
its mission statistics for 2016

2016
1864 Patients Treated
London’s Air Ambulance, the charity
that delivers an advanced trauma
team to critically injured people in
London, has released its mission
statistics for 2016 to raise awareness
of the work that it does 24/7 to help
save lives in the capital.
Key statistics include:
1864 patients were treated in the capital
and the charity also supported the medical
response at significant incidents including
the Croydon tram crash.
The top three busiest boroughs were
Westminster (123 patients treated),
Lambeth (117 patients treated) and Tower
Hamlets (97 patients treated).
The busiest postcodes included SE1, W1
and CR0.
Of the 1864 patients treated, the
mechanisms of injury were:
Road Traffic Collisions: 606 (33% of total)
Stabbings & Shooting: 500 (27%)
Falls from height: 417 (22%)
London’s Air Ambulance charity and
Barts Health NHS Trust have appointed
11 consultants to join the service. This
large investment to move to a consultant
delivered service will ensure it is ready to
deliver the future of advanced trauma
care to London.
The charity is continually innovating
ways to prevent unnecessary deaths
from trauma, and procedures carried
out before patients reach hospital
are becoming more complex and
challenging. So from the autumn, a
consultant will be present on most
critical missions, alongside the duty
www.onthebell.co.uk

Other (including incidents on the rail
network, hangings and drownings): 341
(18%).
London’s Air Ambulance attends and
treats those patients who have sustained
serious injury and are in need of urgent
medical intervention. Via aircraft or a
rapid response car, an advanced trauma
doctor and paramedic is delivered to the
patient, bringing the hospital emergency
department directly to scene. In its history
the team has attended the majority of
major incidents in London, including 7/7,
the Paddington rail crash and the recent
Westminster attack. Providing the 24/7
service costs £8.7 million per year which
is mostly funded through charitable
donations.
Jonathan Jenkins, CEO of the London’s
Air Ambulance charity, said: “The charity
is here to serve everyone in London at
all times. Trauma is the biggest killer of
people under the age of 45, including
children, and can sadly happen to anyone,
anywhere. By releasing these statistics
we are hoping to raise awareness of the
vital work that we do to treat the critically

injured, and increase awareness that we
are a charity.
“With two helicopters to maintain,
and the extension of our daylight flying
hours in the summer months, the cost
of providing our service to London has
increased to £8.7 million each year.
Donations are needed now more than
ever and I am urging people to please
continue to support the charity. Your help
– whether that’s donating, volunteering,
taking part in an event or asking the
organisation you work for to support us –
really does make a difference.”
London’s Air Ambulance treats on average
five critically injured people in London
each day. Barts Health NHS Trust provide
the doctors and some financial support
and London Ambulance Service provides
the paramedics and the emergency
infrastructure to dispatch the service. The
charity has a world class reputation for
delivering clinical innovation and excellence at the roadside. Since its inception
28 years ago, London’s Air Ambulance has
treated over 36,000 patients.

Charity enhances its duty crew
crew including doctor and paramedic,
ensuring patients have the best possible
care.
Commenting on the service
enhancement, London’s Air Ambulance
Medical Director, Dr Gareth Davies, said:
“To prevent death from severe injury
requires increasingly complex treatments
at the scene. Patients don’t just need
more hands to treat the patient but
seniority of staff is important as well,
which is why we will add a consultant as
standard to our duty crew.

“We are developing many initiatives to
improve patient care and we need this
enhanced team in place to deliver these.
We have now appointed the consultants,
whom I would like to congratulate on
behalf of the service, and will be working
with them and the wider team to get
ready for the go live date in the autumn.”
The new group of Consultants, as with all
doctors with the charity, will be employed
by Barts Health NHS Trust, and the
Paramedics by the London Ambulance
Service.
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NORTHUMBRIA UNIVERSITY

Northumbria academic helps
establish major transplant
programme in India
A Northumbria University academic is
playing the lead role in bringing heart and
lung transplants to state-run hospitals
across India.
Stephen Clark, Professor of Cardiothoracic
Surgery and Cardiopulmonary
Transplantation in Northumbria’s
Department of Applied Sciences, is
helping the Sanjay Gandhi Post Graduate
Institute of Medical Sciences (SGPGIMS) in
Nawab, to establish its first heart and lung
transplantation programme.
Until now, only a few heart transplants
have ever taken place in India, and these
have taken place in private hospitals
because of previous complex licensing
issues. Anyone requiring such lifesaving surgery would have to travel long
distances and pay prohibitively high costs.
Professor Clark, a former Director of
Cardiopulmonary Transplantation at
Newcastle’s Freeman Hospital, is mentoring
SGPGIMS surgeons through their first
operations. He will also help to establish
more transplantation units across India and
provide distant support to medical staff
once they are up and running.
Professor Clark said: “I have been doing
heart and lung transplants for around
17 years at the Freeman Hospital and
am widely involved nationally and
internationally, with doing this kind
of knowledge and skill-sharing work

and helping to establish or assist other
transplant units for a number of years
now.
“I have helped heart and lung transplant
units in Egypt, Turkey and Sri Lanka,
but the project in India is the biggest
undertaking, because of the size of the
country and the number of units that want
to start doing heart transplants.
“The country has a rising population with
serious conditions such as heart failure,
high blood pressure and diabetes, so
there is a huge need for heart and lung
transplantation to become more widely
available.”
SGPGIMS is a 1,000-bed hospital catering
for a huge population of 200 million, in
one of the largest states in India. It has
established itself as a premier institute for
teaching, training and research in just 25
years. The hospital is now fully equipped
and capable of starting a heart and lung
transplant unit with its license and all
logistical support provided by the hospital
and the Indian Government.
Dr Gauranga Majumdar, Professor in
Cardio-Thoracic and Vascular Surgery at
SGPGIMS, attended the annually held
International Heart and Lung Transplant
Course, led by Professor Clark, at
Newcastle’s Freeman Hospital last year
to gain initial experience, skills and
knowledge prior to Professor Clark’s visit
to his institution in India.

He said: “I myself along with fellow
colleagues Professor Surendra Agarwal
and Dr Bipin Chandra have benefitted
tremendously from the course at
Newcastle’s Surgical Training Centre. We
want to extend our heartfelt gratitude
to Professor Clark for all the help he has
provided in visiting, guiding and mentoring
our heart and lung transplantation
unit. We look forward to a long-term
collaboration between our two hospitals.”
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WEST MIDLANDS AMBULANCE SERVICE

Service celebrates 5th anniversary
of its Hazardous Area Response Team
THE Welsh Ambulance Service is
celebrating the fifth anniversary of its
Hazardous Area Response Team (HART).
The HART team was launched on 1 July
2012 through funding from the Welsh
Government, and consists of a specialist
team of ambulance staff who are trained
to provide life-saving care at major
incidents.
They provide clinical care in hostile
environments like industrial accidents
and natural disasters, as well as chemical,
biological, radioactive, nuclear and terrorist
incidents.
Since it was launched, the Bridgend-based
team has been involved in a number of
high profile incidents, including industrial
incidents and the serious flooding in
Aberystwyth and Rhyl.
They have also played an important part
in the planning for major events in Wales,
including the 2012 Olympics, the NATO
summit in Newport in 2014, and the
recently held Champions League final in
Cardiff.

Members of the Welsh Ambulance Service’s Hazardous Area Response Team.
previously our operational crews would
have had to wait for support from other
agencies.
“The training that our teams go through
can sometimes be arduous and difficult
but their commitment is exceptional.”

Chris Sims, the Trust’s Head of Operations
– Resilience and Specialist Operations, led
the establishment of the team.

The nature of its work means HART team
members may encounter traumatic scenes
in their line of work.

He said: “Introducing HART in Wales
was an important step forward for us as
a Trust and over the last five years our
highly skilled team have attended some
challenging incidents.

However, to ensure staff welfare is taken
care of, each team has a qualified trauma
risk management practitioner to assess
and sign post them to relevant support
services.

“Our training and equipment means we
are able to access patients in confined
spaces, at height, in water and other
challenging environments, where

The team complements the existing
Special Operations Response Team,
whose volunteer members are trained to
provide decontamination, mass casualty

equipment and mass oxygenation at major
incidents.
The specially trained HART personnel work
24/7 and can deploy anywhere across
Wales, and can also called upon to give
clinical care to patients outside of a major
incident, as well as support other UK HART
teams through mutual aid.
For the last three years running, HART has
attained ‘excellent’ status in the annual
resilience and capability surveys, which are
carried out for all UK teams.
Chris said: “The skills of our team have
developed significantly since we first
went live, increasing their capabilities in
specialist clinical areas, particularly for
trauma patients.
“Through their training our staff are also
now able to respond to patients in swift
water and flooding environments, which
includes being able to rescue people from
vehicles in water.
“HART has also welcomed a number of
additions to its fleet, including a 6x6 wheel
drive all-terrain vehicle, which allows us to
get to patients who would previously have
been impossible to reach and get them
safely back to a road ambulance while
continuing their clinical care.”
He added: “We are grateful for the
continuing support from our Welsh
Government, emergency service and
other partners and we look forward to
seeing where the next five years leads our
dedicated team.”

www.onthebell.co.uk
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WELSH AMBULANCE SERVICE

Welsh Ambulance Service
celebrates 80 years of 999
The Welsh Ambulance Service is
celebrating the 80th anniversary of 999 by
shining a spotlight on its Clinical Contact
Centre staff.

Nathan said: “No two days are the same
as a call taker for the Welsh Ambulance
Service. You know it’s been a good shift
when you’ve helped to deliver a baby.

The world’s oldest emergency call
telephone service was first launched on
30 June 1937, following a government
inquiry as a result of a fire at a London
doctor’s surgery, which claimed the lives of
five people.

“No matter what else you encounter on
that shift, you leave on a massive high. I
helped to deliver a baby at the side of a
dual carriageway once.

To mark the occasion, the Trust has paid
tribute to the dedication and commitment
of staff working in its three Emergency
Clinical Contact Centres (CCCs) in
Llanfairfechan, Carmarthen and Cwmbran.
Working under the direction of a shift
manager, call handlers receive emergency
or urgent calls to the service using the
Medical Priority Dispatch System, and take
the essential details from the caller.
Allocators dispatch resources to calls and
decide on the type of response needed
and, if appropriate, dispatch the nearest
emergency ambulance, rapid response
vehicle, Community First Responder or
helicopter.
There are also clinicians in the CCCs who
can undertake a further clinical telephone
assessment of suitable patients.
As part of the anniversary, two call
handlers have shared their experiences of
what it’s like to work in such a fast-paced
environment.
Cwmbran-based call handler Nathan
Hughes described how he enjoys the
varied natured of his work and once
helped a father to deliver his baby at the
side of a road.
He also explained the drive to help others
which led him to give up his previous
careers as a researcher and journalist to
pursue his current role.

“To hear the joy in the father’s voice
afterwards was brilliant. I’ve delivered
eight babies during my time with the
Trust – none of them were called Nathan
though, unfortunately.
“I became a call taker because I wanted a
new challenge. It was an unlikely leap to
the ambulance service but I’d volunteered
as a Community First Responder for a
couple of years and I found that I really
enjoyed helping people.”

One frustration shared by Hannah and
her colleagues is the verbal abuse they
sometimes receive from callers.

Nathan, who referees rugby games in
his spare time and has also appeared on
TV quiz shows Pointless and Eggheads,
said that dealing with life-threatening
situations can be tense.

However, she added that while it was
difficult to hear, you need to have a caring
manner and to understand the difficult
situation the caller might be facing to excel
in the role.

But he described the feeling when
there has been a positive outcome as
‘unbeatable’.

She said: “They don’t treat you as a real
person and they think if they abuse and
shout at you then the ambulance will get
there quicker.

He said: “Telling someone how to perform
CPR can be especially challenging. It’s a
balance between providing reassurance
and also being assertive because
someone’s life is on the line.
“We get training for this but a lot of it
comes with experience too. You speak
to people in their most horrendous hour
but when you know you’ve saved a life,
nothing beats that feeling.
“Of course, there are frustrations too.
Despite your best efforts, the person
you’re trying to help may not survive.
“It’s also frustrating when people call 999
because they have toothache or they’ve
cut their finger. I think there’s still a lot of
work to do around public education.”
Meanwhile call handler Hannah Williams
from Bangor, who now lives and works
in Llanfairfechan, has described what she
loves most about her job.
She said: “I don’t really have a typical day,
it varies so much. I seem to attract the
majority of the same calls, lots of falls and
chest pain. I never had a pregnancy then I
had three in one day.
“There are great parts to my job and I love
it when someone is in a difficult situation
and they turn to us for help.
“Some of the people I have helped have
really stuck with me as they have been so
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grateful and appreciative. It always makes
me realise why I do this job.”

“I try and explain that we need to be with
the sickest people first but they are so
angry that they don’t listen.
“I think to become a call handler you need
to be compassionate, empathetic but
calm at all times and you can’t let the calls
affect you. They have come to you for help
so you need to remain professional at all
times.”
Richard Lee, the Trust’s Director of
Operations, said: “As we celebrate the
80th anniversary of 999, we would like
to thank all of our dedicated colleagues
working in our Clinical Contact Centres
for the vital role they play in caring for
patients.
“They save the lives of people across Wales
day in, day out, keeping a calm head and
providing help and guidance when often
faced with challenging situations.
“Rather than sending an ambulance for
every call, we also have clinicians who
use their knowledge and skills to assist
suitable patients over the phone. That
might involve referring them to a more
appropriate service such as their local GP
or offering self-care advice instead.
“It’s only right that we use this occasion
to recognise the achievements and
commitment of all our Clinical Contact
Centre staff.”
www.onthebell.co.uk

WELSH AMBULANCE SERVICE

Trio of Welsh Ambulance Service
paramedics commended
after saving woman’s life
A trio of Welsh Ambulance Service
paramedics have been recognised after
saving a woman’s life.
Paramedics Julie Ward Smith, Ian
Binnington and John Jones, all based in
Wrexham, have received a commendation
alongside Sergeant Geraint Richards and
Detective Inspector Billy Jones from North
Wales Police.
Their award came after Julie spotted a
woman sitting on the wrong side of the
railings on a bridge over the A483 in
Wrexham while driving her rapid response
car one evening.
She alerted the control rooms of both
emergency services, and was supported
shortly after by her colleagues Ian and
John in an emergency ambulance.
Sgt Richards took command of the scene
and quickly arranged for the road to be
closed off, while DI Jones was dispatched
in his capacity as a negotiator.
Julie said: “As I came onto the roundabout
on Mold Road I saw her climbing over the
railings so I called control and told them
what was happening.
“I stopped, asked for police to come and
shut the A483, shouted for another crew
and started talking to her.”
Enquires in the police control room
discovered that a vulnerable woman had
been reported missing by staff at Wrexham
Maelor Hospital, and she was identified as
being the person sitting on the bridge.
The patient refused to speak to the police
officers on the scene, however DI Jones
was able to negotiate with her through
Julie and Ian, while John positioned the
ambulance under the bridge in case she
fell.
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Julie said: “Ian and John arrived along with
the police, but she wouldn’t speak to the
police, only to us. As soon as she looked at
me she recognised me so we had a bit of
trust there.
“We managed to keep her talking and she
was sitting on a ledge that was only half a
foot wide.
“When we saw she was about to fall we
just grabbed hold of her and the four of us
pulled her back over the railings.”
After being lifted to safety by the
paramedics and police, the woman was
provided with treatment before being
taken to Wrexham Maelor Hospital by
ambulance.
The two emergency service teams who
saved her life during the incident on 1
June 2016 have now been recognised with
a commendation from North Wales Police
Chief Constable Mark Polin.
Speaking after the presentation at the
Kinmel Manor Hotel in Abergele on
Tuesday 26 June, Ian, who is also a Clinical
Team Leader, said: “It was a really good
occasion and I think we are some of the
only ambulance service staff to have been
recognised with the award.
“We found out that we’d been nominated
by the police negotiator who attended.
It was really nice to be recognised and it
means a lot.”
Julie added: “The Chief Constable praised
how we worked as a team and said how
grateful he was. We have a great rapport
with the police in Wrexham and work very
well together.”
Chief Constable Polin said: “I would like
to congratulate all those who have been
commended.

Pictured from left to right are: Detective
Inspector Billy Jones, paramedics Julie WardSmith and Ian Binnington, Chief Constable
Mark Polin and paramedic John Jones.

“During the ceremony we heard several
examples of actions that go beyond
the call of duty. I am acutely aware that
each and every day, members of our
own organisation as well as our partner
agencies work in the knowledge that
anything can happen, anywhere in North
Wales and at any given moment.
“I also congratulate our Welsh Ambulance
Service colleagues – who, without doubt,
helped save the life of a vulnerable woman
in the Wrexham area.
“We are extremely fortunate to have
such dedicated ambulance crews who
do a difficult job and we owe them a
tremendous debt of thanks.”
Wayne Davies, the Trust’s Locality Manager
for Wrexham and Flintshire, said: “We are
extremely proud of Julie, Ian and John,
who came to this woman’s aid in her hour
of need, and together with DI Jones and
Sgt Richards saved her life through their
compassion and quick thinking.
“We would also like to thank all our
partners at North Wales Police for
supporting our staff day in, day out as we
work together to help people across the
region.”

Emergency Services news, including reports
of operational incidents and news of new vehicles and equipment,
new premises, training, personnel including appointments

SUMMER 2016

THE JOURNAL OF
THE EMERGENCY SERVICES

and retirements, fund raising, sporting and social events:

www.onthebell.co.uk
Ser vices
Of The Emergency
Bell’ The Journal
Featuring ‘On The

www.onthebell.co.uk

www.inattendance.co.uk

Featuring ‘In Attendance’

- The Magazine of the
British

Firefighter

ON THE BELL Summer 2017 | 23

WEST MIDLANDS POLICE

West Midlands Police
duo bring the force’s
fascinating history to life
West Midlands Police is marking the
centenary of women in policing with a
fascinating new book uncovering the
history of women in the force.
WMP employees Corinne Brazier and
Inspector Steve Rice have spent the last
couple of years working on ‘A Fair Cop’ −
a book bringing the force’s history to life
for future generations.
The pair are both volunteers at the West
Midlands Police museum as well as holding
down police ‘day jobs’. This gave them
access to a whole wealth of fascinating
stories of the force over years going back
to the original creation of the City of
Birmingham police from the 1800s, many
of which had never made it out of the
force’s archives.
They set to work bringing these stories out
of the force’s archives and in to the public
arena.
Corinne commented: “The stories in
this book belong to all of us and there
will be many people across the West
Midlands and beyond that can relate to
the experiences and people featured in the
book.”
Corinne had previously headed up a
project to digitise the force’s thousands of
archive files − old personnel files that went
back as far as the 1800s. This took several
months and took Corinne on a journey of
discovery that ended in the momentous
decision to write a book about the
pioneering women who have paved the
way for the women in the force today.
Corinne commented: “We unearthed
some amazing stories. We discovered
two full cabinets where all the female
officers’ records were stored separately.
That is where we found all the information
about one of our very first female officers
– Evelyn Miles. The file for the other
officer who joined the same day has
unfortunately not survived.”
The discovery of these women’s files
triggered something in Corinne. She
started thinking about what she could do
to recognise the contribution of women to
the force since they were permitted to join
in 1917. With the 100 year anniversary
of women joining the force coming up, it
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seemed to be the perfect time to pull all of
this fascinating history together.
Corinne delved further and further into
the force’s archives and unearthed more
fascinating stories. For example she
discovered one of the force’s first ever
female officers, Evelyn Miles, had lied
about her age when she joined making her
the oldest serving female officer − having
finally retired at the age of 77.
Spurred on by her discoveries, Corinne
asked fellow police museum volunteer
Inspector Steven Rice to join her in writing
book. Titled ‘A Fair Cop’, the book looks
at the history of women in WMP.
Corinne added: “We found a book of
Evelyn Miles’s reports from 1929 to 1940
which provided a great starting point
for the book. It was fascinating reading
and really helped us understand what
women had experienced over the years.
In an interview with the Birmingham
Post from 1940 shortly after she retired,
Evelyn stated that she believed virtually
all prejudice against women police had
vanished from Birmingham.”
‘A Fair Cop’ takes the reader right
through from the trail blazing pioneer
policewomen up to modern day − looking
at all the various female firsts and
incredible stories along the way including
many original images that have never
previously been published.
“We started with Evelyn’s 20 years of
records and worked from there,” said
Corinne. “We discovered Rebecca
Lipscombe became an officer the same
day as Evelyn, both of them having been

employed by the force as lock-up matrons
prior to that. Rebecca was 60 and Evelyn
54 when they started their new careers!”
“I was so inspired by these women’s
stories and the more I found out, the more
I wanted to share so everyone could learn
more about them, see their pictures and
know what they did. It was a travesty that
these stories had just been sitting in dusty
cabinets for all those years.”
Corrine said: “It took eight months in total
to pull the whole thing together and it
was worth all the effort. We are both really
proud of it. We’ve had some fantastic
feedback and we are absolutely thrilled
to be bringing these women to life for
a whole new generation of officers and
staff and recognising the achievements of
women throughout the force’s history.”
The West Midlands Police Museum
Committee funded the initial print run
of 1,000 copies. Any profits go to local
women’s charities who were nominated by
the force Public Protection Unit − Coventry
Haven, Black Country Women’s Aid and
Anawim.
If you would like to purchase your
own copy of ‘A Fair Cop’ please send
a cheque to Corinne Brazier at Lloyd
House, Colmore Circus Queensway,
Birmingham B4 6NQ made out to the
West Midlands Police Museum for
£9.99 (£12.80 with your address if you
would like your copy sent to you in
the post).
For more information follow
@museumcop on Twitter or e-mail
Museum@west-midlands.pnn.police.uk
www.onthebell.co.uk

WEST MIDLANDS POLICE

WMP backs national
police memorial fund
A campaign to raise funds for a national
police memorial was launched in
Birmingham on 17 May − and West
Midlands Police has underlined its support
for the project with a £5,000 donation.
The fundraising push for a remembrance
site at the National Arboretum in
Staffordshire − to honour more than 1,400
police officers and staff who have died in
the line of duty − will be announced at the
Police Federation’s ICC conference.
It’s hoped the memorial − which will cost
an estimated £4 million and include a
50ft plaque with leaf-shaped apertures
representing the lives lost − will be
completed by 2019.
West Midlands Police Chief Constable
Dave Thompson said: “Since West
Midlands Police was established in 1974,
40 police officers have died while on duty
and protecting the public. They will never
be forgotten; there are local and regional

memorials but it feels only right and
proper to have a national memorial where
everyone can pay their respects.
“Behind every fallen police officer or
member of police staff are those left
behind: a spouse, partner, parents,
children, friends and colleagues. A UK
police memorial will be a place where they
can go to reflect and remember those who
have died.”
The proposed memorial − with lawn space
for 1,500 people during ceremonies − will
be interactive and visitors will be able
to access smart phone audio tours, pay
tributes digitally via an app and browse
an ‘on this day’ feature giving information
and news on major policing incidents from
the past.
Once the epitaph is built, a Living
Memorial Fund will be set up to maintain
the site and provide funds to support the
loved ones of those who’ve died.

West Midlands
Police & Crime
Commissioner
David Jamieson,
who signed off the force’s donation
alongside the Chief Constable, added: “I
am very proud to be supporting the UK
Police Memorial.
“More than 1,400 police officers and staff
have died from injuries they sustained
whilst carrying out their police duties. It is
only right that their sacrifice is recognised
in this way.”
For more information about the UK
Police Memorial, to make a donation
or get involved in fundraising activity,
visit www.ukpolicememorial.org.
Anyone making a donation of
more than £20 will receive a Sillitoe
wristband inscribed with the words
‘courage and sacrifice’.

EDESIX launch new
head and torso mounted
body worn cameras
Edesix, a market leader in the provision
of Body Worn Camera solutions, has
announced the launch of new head and
torso mounted cameras.
The X-100 is a side-mountable tactical
head camera, ideal for use on headwear
as currently utilised by police firearms
divisions. The X-100 offers automatic
rotation of footage, meaning it can be
worn on either side of the head without
requiring user configuration to rotate
footage.
The X-200 is a torso-mountable camera for
use on uniform vests, tactical body armour
or all-weather clothing. Both are capable
of capturing 1080p video at 30fps, or
simultaneously recording and streaming
at 720p. Both accessories are easy to
operate and integrate into an existing
evidence capture procedure. Recording
is triggered by a toggle push-button and
haptic, audible and visual alerts will leave
the operator and the public aware of
recording beginning and ending. Both are
available with a choice of connectors for
www.onthebell.co.uk

attachment to a wide
range of mounting
options.
Both the X-100 and
X-200 are accessories
to be used along with
the VideoBadge-300.
They are plugged
into a VB-300 with a
convenient two part
cable for easy removal,
which allows a VB-300 to be situated
under a uniform or on a belt pocket.
Richie McBride, managing director of
Edesix, comments: “We feel these new
Body Worn Camera accessories really
enhance what we can offer, and help
provide a flexible solution to customers
requiring a lightweight, multifunctioning
camera. Body Worn Cameras are now
making a real difference to the protection
of staff, and the general public, across
an ever-growing list of sectors, including
security, retail, local authorities, emergency
services to name but a few. The X-Series

of cameras are already in use by UK-based
police forces.”
Edesix is a leading supplier of Body Worn
Camera solutions. Its all-encompassing
solution, which includes the VideoBadge
and VideoManager software, has
proven to deter aggression and protect
those working on the frontline, but
also facilitates the creation of secure,
tamperproof video and audio evidence
when required.
For further information about Edesix
please visit:
www.edesix.com.
ON THE BELL Summer 2017 | 25

ON THE BELL

BRE and Loughborough University
to create dementia-friendly
demonstration home
Construction of a new ‘dementia-friendly’
home aimed at learning how better to
support those living with the condition
will begin on the BRE Innovation Park this
Autumn.
The 100sqm Victorian house will be
adapted to cater for different types,
and stages, of the debilitating illness,
and is aimed at allowing sufferers to live
independently by addressing their day-today needs.
The tailored features of the converted
terraced house have been designed
by researchers from Loughborough
University and building science centre
BRE.
Once complete, it will act as a show
home and give developers, care providers
and families an opportunity to learn
about better ways to equip a home to
help people with dementia.
As part of Loughborough’s ongoing
research in this area, academics will also
study how the features are used with
a view to further improving ways to
support homeowners with dementia.
The converted building’s features will
include:
• Clear lines of sight and colour-coded
paths through the home that help guide
people towards each specific room
• Increased natural lighting – proven to
help people stay alert during the day and
to sleep better at night

• Noise reduction features – to lower the
chances of stress.
• Simple switches and heating controls,
and safety sensors in high risk areas such
as the kitchen.
The project draws expertise from a
number of specialisms at Loughborough,
from the schools of building and
engineering, design, and sport – and is
based on a wealth of dementia research
carried out at the University.
Professor Jacqui Glass, of
Loughborough’s School of Civil and
Building Engineering, is the University’s
principal investigator on the £300,000
project. She said “Most people
experiencing dementia wish to remain at
home, so the design and construction of
new dwellings or home conversions are

paramount. With this project we want to
show how design solutions can be easily
integrated within most current homes
and communities to improve people’s
lives.”
The demonstration house is based on
the ‘design for dementia principles’
previously developed by Dr Rob
McDonald and Bill Halsall at Liverpool
John Moores University.
Director of BRE Innovation Parks Dr
David Kelly said: “Our aim here is to
show how homes can be adapted to
better meet the needs of dementia
sufferers and delay the need for care
by the state for months or even years.
Currently, the average cost of state care
is between £30,000 to £40,000 per
annum. Creating environments which
allow people to live independently at
home for longer could save a significant
amount. That money could instead be
channelled into research that alleviates
the condition and reduces the emotional
stress to the individual.”
Dementia care costs families around £18
billion a year and affects about 850,000
people in the UK. The figure is expected
to rise to more than one million in the
UK by 2025. Two-thirds of the cost of
dementia is paid by those who suffer
from the condition and their families.
This is in contrast to other conditions,
such as heart disease and cancer, where
the NHS provides care that is free at the
point of use.
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PUBLISH
YOUR MEMOIR
Have you written your life story?
Would you like to publish a book?
We can help!
D&M Heritage Press is one of the UK’s leading
specialist publishers of memoirs, family stories and
personal histories.
We edit, design and print beautiful paperback and
hardback editions of your story, for you to share
with friends and family members.
We’ll guide you through every stage of the process,
helping you to create a high quality book that is
unique to you and will be treasured by generations
to come.
What’s more, we offer a distribution service for
books, should you wish to share your work with
the wider world.
If you’d like to know more, contact us and speak
with one of our knowledgeable publishing team.
Call 01484 534323 to take the first step towards
bringing your memoir or family history to life.Visit
www.dandmheritage.co.uk to find out more about
our publishing services.

D & M H E R I TA G E
PUBLISHING PRINTING
AND BOOKBINDING

W W W. D A N D M H E R I TA G E . C O. U K
P R E S S @ D A N D M H E R I TA G E . C O. U K

The 30°
Revolution
Simple idea.
Strong impact.
With its unique tilted jaw, the Inclined
Cutter improves ergonomics and
maximizes working space.
Go to holmatro.com/inclined.
Visit Holmatro UK at the Emergency
Services Show in Birmingham on
20-21 September.

