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Dear Editor,

UK authorities regularly engage in 
emergency planning procedures, designed 
to test how the emergency services will 
respond to a major incident. The reaction 
is always practiced and professional, yet 
few realise there is no consistent central 
co-ordination for these efforts and that 
is a cause for real concern. Category 1 
responders use different systems and 
this has led to criticism by Home Office 
ministers among others. 

Radical suggestions including the police 
taking control of the fire service have 
been met with horror but all that is 
required is a solution proven to work 
already and Intermedix has been delivering 
software solutions to co-ordinate civil 
disasters for decades in the US and other 
countries around the world. Thanks to 
TV programmes like 24, people tend to 
assume the same technology is used in the 
UK, but that is not the case.

The exercises replicating a terrorist attack 
in London on 30 June last year were part 
of a wider range of regional exercises 

across the county and allow the authorities 
to test response to serious civilian incidents 
like the Didcot power station explosion 
too. What all these incidents have in 
common is the importance of being able 
to quickly assess a situation in order to 
allocate assets effectively. To do this, 
authorities need the relevant information 
from all the emergency services at their 
fingertips. 

Intermedix has been supplying these 
solutions in the US and to countries 
around the globe for decades and 
with a new base in Reading, we are 
demonstrating the technology that has 
managed major disasters from Hurricane 
Irene in 2015 to the Horizon Oil Spill in 
the Gulf of Mexico in 2010. Disasters will 
happen in the future but people do need 
to be aware that while the technology 
exists to manage them effectively, it is not 
yet widely used in the UK or continental 
Europe.

Yours sincerely
Ian Carr
Market Development Director
Intermedix UK

Emergency planning needs
a national focus

Intermedix delivers technology-enabled 
services and SaaS solutions to health 
care providers, government agencies 
and corporations. The company supports 
more than 15,000 health care providers 
with practice management, revenue 
cycle management and data analytic 
tools. Intermedix connects the world’s 
population with crisis management and 
emergency preparedness technologies. 

To learn more visit:
www.intermedix.co.uk



Front cover: BSc (Hons) 
Paramedic Practice students 
being taught at Teesside 
University - See page 26.

Consulting Editor
• Neil Wallington
Managing Director
• Christine Elliott
Production
• Sharon Williams
Design & Layout
• Ryan Wilson
• Brian Leatherbarrow
Admin
• Jane McCormack
• Christine Praxitelous

All editorial, advertising and circulation 
enquiries to:
Gateacre Press Ltd.
Bilail House
260 Picton Road
Wavertree
Liverpool L15 4LP
Telephone: 0151 734 3038 
Facsimile:  0151 734 2860
Email: info@inattendance.co.uk

The Publishers of ‘In Attendance’© wish to thank 
all advertisers for supporting the magazine to 
enable its production for the Fire Brigades and 
Services in Great Britain.  However, it must 
be understood  that the space is purchased 
from the Publishers and not the  Fire Brigades 
concerned.

PHOTOGRAPHS
Whilst every care is taken 
to ensure high standards 
of photographic reproduction
in ‘In Attendance’, we regret
that we cannot  guarantee the 
reproductive quality of images from
non-professional sources.

Metropolitan Police

Release of crime statistics ........................................................................................ 4
Commander Lucy D’Orsi responds to canal death inquest verdict ............................ 5
Super recognisers identify thief ............................................................................... 5

West Midlands Ambulance Service

Hospital bosses brand selfless Crewe paramedic a ‘credit to NHS’............................ 6

Lancashire Constabulary

The effectiveness of evidence based policing ........................................................... 7

Roadwise

The Princess Royal opens the UK’s first life sized outdoor safety village .................8-9

North West Counter Terrorism Exercise

Volunteers and emergency services personnel react to mock terror strike .............. 10

Mind - For Better Mental Health

One in four emergency services workers has thought about ending their lives ....... 11

The Health & Safety Event Review 2016

3 days that changed lives .................................................................................12-13

Merseyside Police

Sefton Cops raise cash for cancer care equipment ................................................. 14
Force flying the LGBT flag ahead of IDAHOT ......................................................... 15

Welsh Ambulance Service

Wrexham’s Ambulance and Fire Services Resource Centre completed .................... 16

St Vincent’s School

Freedom of the City ... and what next? ................................................................. 17

South Central Ambulance Service

Auxilium and SCAS launch a new trial  .................................................................. 18

South East Coast Ambulance Service

SECAmb takes delivery of high tech ‘concept’ ambulance ..................................... 19
Service signs up to Blue Light pledge ..................................................................... 19

Brake

Pledge to do six simple things to save lives this Road Safety Week ......................... 20
Charity’s online training for victim support professionals proves popular ................ 21
Lyons Davidson confirm sponsorship for essential FLO training conference ............ 21

North West Ambulance Service

NWAS launches new career website ...................................................................... 22
Service celebrates annual staff awards................................................................... 23

West Midlands Police

PC convicted after false call caused UK security alert ............................................. 24

University of Huddersfield

West Yorkshire’s PCC & former Chief Constable launch crime research institute ....... 25

Teeside University

First students on unique degree enter final year ...................................................... 26

Intermedix

US Homeland’s system, WebEOC, launches in the UK and Europe ........................... 27

SUMMER 2016

Featuring ‘In Attendance’ - The  Magazine of the British Firefighter

THE JOURNAL OF THE EMERGENCY SERVICESTHE JOURNAL OF THE EMERGENCY SERVICES

Letter to the Editor

Emergency planning needs a national focus ............................................................ 2

ISSUE No. 21604



METROPOLITAN POLICE

4   |   ON THE BELL  Summer 2016 www.onthebell.co.uk

Latest Metropolitan Police Service statistics 
for the end of financial year April to March 
2015/16 compared with April to March 
2014/15 were released on Friday, 15 April, 
and showed a range of crimes at their 
lowest levels for decades.

Figures showed total robbery offences are 
now at their lowest level for the last 18 
years (1998). Personal robbery is down 
2.1 per cent over the last 12 months 
(427 fewer offences) with mobile phone 
robbery seeing a larger reduction at 9.3 
per cent (773 fewer offences).

Burglary continues its downward trend 
with offences at their lowest level since 
at least 1973/74. There were 4,000 fewer 
offences in total for the financial year 
2015/16 compared with 2014/15. Also 
at its lowest level since 1973/74 is theft 
from motor vehicle, down by 0.4 per cent 
(nearly 200 fewer crimes).

Overall, we have seen an 18.6 per cent 
reduction in neighbourhood crime (76,406 
fewer offences) across the capital since 
2011/12 - almost twice the fall seen by the 
rest of England and Wales. 

During the 2015/16 period there has 
been a 1.47 per cent increase in *key 
neighbourhood crime categories (4,838 
offences) over the comparison period. We 
have seen increases in theft from person at 
8.3 per cent, (more than 2,600 offences), 
criminal damage at 4.4 per cent (2,700 
offences), theft of motor vehicle at 0.9 
per cent (203 offences) and violence with 
injury at 5.4 per cent (3,700 offences), 
which the MPS is committed to robustly 
addressing. 

Although we have seen rises in these 
categories over the last 12 months, figures 
are still lower than they were in 2011/12. 
Theft from person has reduced by 19.2 per 
cent since 2011/12 (8,061 fewer offences). 

A range of policing activities and crime 
prevention initiatives are in place to tackle 
neighbourhood crime, such as enhanced 
resources deployed at locations where 
violence disproportionately occurs through 
high visibility patrols and enforcing no 
drinking zones, to new licensing initiatives 
such as breathalyser machines, aimed at 
preventing violence at late night venues. 

Innovative methods to tackle burglary 
include predictive crime mapping, 
and the roll out of a forensic property 
marking programme named MetTrace in 
partnership with SmartWater®, which is 
being delivered to every London borough.

Officers are using ‘super cocooning’ to 
support victims and prevent offences in 

the surrounding neighbourhood. Safer 
Neighbourhood Teams pay a home visit 
to victims and their neighbours, as soon 
as possible after an offence is reported, to 
give crime prevention advice and gather 
local intelligence, while patrols are stepped 
up in the area. 

A range of crime prevention advice given 
by officers is a key element to personal 
security and officers regularly spend time 
engaging with the public on how to keep 
themselves and their valuables safe. 

We recognise reported violent crime has 
increased, however much of this can be 
attributed to more accurate recording of 
individual offences. The Office for National 
Statistics recognises this is due significantly 
to improvements in crime recording, 
rather than levels of crime, following a 
Her Majesty’s Inspectorate of Constabulary 
(HMIC) inspection which found there were 
significant issues with the quality of crime 
recording in police forces across England 
and Wales.

Gun crime shows an increase of 0.2 per 
cent (3 offences) over the comparison 
period. Although there was an increase of 
six homicides in 2015/16 (there were 109 
during the year) compared with 2014/15 
(103), the number of homicides remain 
much lower than in 2003/04 when there 
were 211 cases. Knife crime offences 
again show an increase of 0.5 per cent (46 
offences). Knife injuries are up by 2.2 per 
cent (77 offences). 

The Met is committed to tackling violent 
crime, including knife and gun crime 
through a range of proactive activities. 
Just this week 30 arrests were made and 
14 firearms were seized under Operation 
Kestrel, a pro-active crackdown on gun 
crime and gun criminals. Arrests have been 
made for a variety of offences including 
attempted murder, grievous bodily harm 
(GBH) and possession with intent to supply 
Class A drugs.

Tackling weapon related violence is a 
priority and we work with partners, 
charities, parents and schools to address 
this issue. Proactive operations take 
place across the capital to target known 
violent offenders and detect and deter the 
carrying of weapons. 

Since last summer (2015), Trident and local 
police gang crime units have successfully 
engaged in Operation Teal, proactively 
targeting gang and knife crime. Nearly 
13,000 arrests have been made, 2,500 
knives taken off the street and an increase 
in both the volume and variety of firearms 
recovered. 

The issue of gangs cannot be tackled 
solely by police enforcement action. Just 

as important are prevention and diversion 
tactics. Parents are key and positive voices 
and we continue to focus on community 
engagement and schools programmes. 

Overall crime - total notifiable offences or 
TNOs (excludes fraud) has increased by 
4.1 per cent (29,192 offences) over the 
last year. The majority of the rise can be 
attributed to better recording of violent 
crime, along with increased confidence 
of victims to report crime, such as sexual 
offences, hate crime and domestic abuse.

Domestic abuse rose by 10.6 per cent, 
while racist and religious hate crime has 
increased by 17.9 per cent. The Met 
believes these increases are down to a 
range of factors, including improvements 
in crime recording, willingness of victims to 
report hate crime, world events, improved 
awareness of Met staff to identify these 
offences and support provided by more 
than 900 specialist hate crime investigators 
and our work with partners to support 
victims. 

The total number of all recorded sexual 
offences increased by 9.3 per cent over 
the comparison period. Within this, rape 
offences are up by 8.8 per cent and other 
serious sexual offences up by 9.5 per cent. 

The number of recorded sexual offences 
has been increasing gradually since 
2009/10, but saw a significant rise after 
October 2012, coinciding with publicity 
around Jimmy Savile. The positive effect of 
Operation Yewtree has also been a major 
factor in increased confidence of victims to 
come forward. 

Assistant Commissioner Helen King, 
Territorial Policing said: “London is a 
major, much visited, vibrant and growing 
capital city with diverse policing needs 
and is one of the safest global cities in 
the world. It is for this reason that people 
from other countries invest millions of 
pounds in London. There are not many 
capital cities in the world with such low 
rates of serious crime, such as murder and 
gun crime. 

“The Met is continuing to work with 
partners, businesses and the public to 
reduce the number of offences taking 
place. Our officers have spent the last year 
conducting both pro active operations 
and preventative work in order to reduce 
crime, better support victims and build 
more engagement with communities. 

“We will continue to keep up our 
intensified focus on areas such as violence 
where we have seen a rise in recorded 
offences. We must not lose sight of the 
reductions we have achieved over the last 
five years.” 

Release of crime statistics
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A serial criminal has been jailed following 
a high-end retail theft spree after he was 
identified by Super Recognisers.

Austin Caballero, 42 (18.09.73) of no 
fixed address, appeared for a plea and 
case management hearing at Blackfriars 
Crown Court on Friday, 1 April, accused 
of 40 counts of theft, one count of racially 
aggravated assault and one count of 
failing to appear at court for a separate 
matter. 

Caballero pleaded guilty and was 
convicted of 42 offences and was 
sentenced to a total of three years and 
nine months in prison.”

He was also sentenced to nine months for 
one count of failing to appear at court for 
theft, to be served concurrently. 

Caballero came to the attention of 
the Met’s Super Recogniser Unit when 
they identified that he appeared in the 
CCTV footage for a number of thefts in 
Westminster, Kensington and Chelsea 
and Camden. The thefts included items 
of jewellery, designer clothing, handbags, 
purses, cosmetics sunglasses and even 
antiques. Between 30 April 2013 and 
22 December 2015 he stole in excess of 
£100,000 worth of luxury goods. 

PC Steven Vella, of the Super Recogniser 
Unit, linked Caballero to an ever growing 
series of offences during his investigation 
and in addition, identified a further 
racially aggravated assault that Caballero 
committed in February 2015. The assault 
was captured on CCTV. 

Police appealed for information concerning 
Caballero’s whereabouts in August 2015. 
He was arrested on Friday, 1 January. 

By the time of his arrest, the Super 
Recognisers had established footage and 
evidence linking Caballero to 42 offences. 

Detective Sergeant Eliot Porritt, of the 
Super Recogniser Unit, said: “Caballero 
has been brazen during his relentless spree 
of offences. Given the time period and 
frequency of offences, I have no doubt 
that he was under the illusion that he 
would never be captured.

“My unit scans thousands of images in 
order to link offenders to their crimes 
resulting in a greatly reduced cost to 
the public of just one court process as 
opposed to the dozens of separate cases 
that could have resulted had he not 
been recognised and linked by my team. 
This case demonstrates how the Met is 
applying new techniques to make the best 
use of CCTV to identify and prosecute 
criminals.”

Super 
Recognisers 
identify thief

Following the tragic death of teenager, 
Jack Susianta, who drowned in the River 
Lea, the Met’s Commander for east 
London, Lucy D’Orsi, published a blog 
outlining the circumstances surrounding 
the tragic incident and the subsequent 
media coverage. 

Commander D’Orsi has now published 
another blog following the Inquest 
hearing at St Pancras Coroner’s Court.

“I have commented on the death of Jack 
Susianta previously and made a plea for 
people to look beyond the headlines. To 
wait for the full details to emerge before 
judging those who go out of their way to 
help people in need and the families who 
call for our help.

“Following Jack’s death and the recent 
inquest, my thoughts remain with his 
family and friends. It is impossible for me 
to understand how they have managed to 
cope with Jack’s death, something most 
of us hope never to have to deal with. 
I also recognise the impact Jack’s death 
has had on members of the public who 
watched as the incident unfolded last July 
and other emergency service personnel 
involved.

“That day also had a lasting impact on 
the police officers who had been called 
by Jack’s family to help them. None of 
my colleagues come to work knowing 
what they will deal with during their 
shift. It was the second time officers had 
attempted to assist Jack in two days. His 
family had asked for help the day before 
to find Jack after he had gone missing. 
Officers had managed to find Jack and 
take him to hospital. They recognised the 
support he needed and his vulnerability 
and they waited with him for several 
hours in the Accident and Emergency 
department until he could be assessed by 
mental health professionals.

“The following day my colleagues were 
called again by Jack’s family to help them. 
They located him and when he entered 
the canal near Lea Bridge Road they 
threw him life-lines which he did not take. 
A local officer then made the decision to 
enter the water and tried to rescue Jack 
when he became submerged.

“This was a personal choice by 
my colleague and we should not 
underestimate his bravery.

“My colleague who entered the water to 
help Jack and others involved, are naturally 
very upset that they were unable to help 
him and save his life. Anyone involved in 
such a tragic incident would feel the same, 
I know because I would too.

“It’s often forgotten that they have to live 
with that feeling.

“Whenever police have been involved in 
an incident when someone has died we 
must refer ourselves to the Independent 
Police Complaints Commission (IPCC), so 
they can fully review the circumstances 
around what has happened. This 
independent investigation is still ongoing 
and we hope, for the sake of Jack’s family 
and the officers involved, this will be 
completed soon. All involved deserve a 
fair investigation into how and why this 
incident occurred and what, if anything, 
can be learnt as a result.

“Mental health remains a complex 
area involving many agencies. We have 
been working really hard to learn and 
improve and we recognise the continued 
importance of working with those involved 
in mental health.

“My colleagues arrive at work each day 
ready to face endless unknown and 
high-risk situations. Officers put on their 
uniform each morning to help people. 
Sixty per cent of our calls are not directly 
linked to crime with many being to help 
vulnerable people who need assistance. It’s 
this work that actually inspired many of us 
to join as police officers.

“As police officers we come to work 
to do a good job and we do it in the 
best way we can. There are many times 
when officer’s heroic actions never reach 
the press and to them it’s just everyday 
business. They accept this, as to them 
it’s just part and parcel of being a police 
officer.”

Commander
Lucy D’Orsi
responds to 
canal death 
Inquest verdict
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WEST MIDLANDS AMBULANCE SERVICE

A selfless paramedic from Crewe has been 
called a ‘credit to the NHS’ by hospital 
bosses.

Leroy Rogerson, 35, received a letter of 
recognition from Vivek Khashu, deputy 
chief operating officer of Royal Stoke 
University Hospital, for his role as an inter-
hospital liaison officer (IHLO).

Leroy, who is also a paramedic for West 
Midlands Ambulance Service (WMAS), 
also received a commendation letter from 
Anthony Marsh, chief executive of WMAS.

Leroy said: “I’m proud to work in the NHS 
as we do that many hours we virtually live 
together, train together, work together 
and despite increased pressures, make one 
unstoppable team all for the interest of the 
public – making us proud to care.

“Also I worked above and beyond 
requirements, often staying late and 
missing breaks – but not to the detriment 
of patient safety.”

Leroy said the letter of recognition 
highlighted ‘exceptional feedback’ and the 
difference Leroy was making to patient 
care.

The WMAS chief executive called Leroy a 
‘credit to himself and the NHS Trust.”

“Ambulance attendances have risen from 
approximately 140 per day to around 
180-190 per day over the last 12 months,” 
Leroy, who is also currently part of the 
Senior Nursing Team, said.

“However, handovers at UHNM have 
improved despite these increases. 

This has resulted 
in a significant 
improvement to 
patient care and 
safety.”

The latest accolade comes after a hat-
trick of awards in the last two years. 
Last October Leroy was awarded Top 
Recognition for his work as an IHLO.

This came after being honoured with an 
Outstanding Achievement Award in April 
of that year for his continued commitment 
to working beyond the call of duty.

And in October 2014, he was crowned 
Signal 1 and 2’s Service Person of the Year 
2014.

His current role as IHLO is one that no 
other Trust has.

The role of the IHLO is to co-ordinate 
ambulance crews, signposts, assess, take 

blood, investigate and treat patients on 
arrival to the department and refer and 
direct to emergency portals.

He must also liaise with Strategic Health 
Authority and neighbouring trusts 
ensuring ambulance crews clear within 
the allotted time according to national 
guidelines.

After receiving recognition from hospital 
bosses, Leroy released an NHS video 
detailing his role, which has racked up 
more than 3,300 views.

The dedicated paramedic had some words 
of encouragement to his fellow health 
professionals.

He said: “I would just like to send a 
message out to all who work in the NHS, I 
understand how busy and how exhausted 
we can get but keep your chin up because 
you are amazing.”

Hospital bosses 
brand selfless 
Crewe paramedic
a ‘credit to NHS’

Leroy’s video can be viewed at:
https://www.facebook.com/UniversityHospitalsofNorthMidlandsNHSTrust/
videos/vb.512747158772907/992172917496993/?type=2&theater 
UniversityHospitalsofNorthMidlandsNHSTrust/videos/vb.512747158772907/992172
917496993/?type=2&theater

Hospital oscar for always working beyond the call of duty and going the 
extra mile.

CEO oustanding achievement award by Dr 
Anthony Marsh WMA

Picture above was when I was awarded,queens 
jubillee medal

Service person of the year 2014 voted by the 
people of staffordshire/stoke on trent and 
cheshire
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Police and partner 
agencies team up with 
UCLan and national 
police research project 
The University of Central Lancashire 
(UCLan) has teamed up with the N8 
Police Research Partnership to explore the 
use and effectiveness of evidence based 
approaches in policing.

The Assistant Chief Constable for 
Lancashire Constabulary Mark Bates and 
Mike Cunningham, Her Majesty’s Inspector 
of Constabulary, joined police colleagues 
and researchers from a number of other 
UK universities to share knowledge on 
best practice in evidence based policing 
at an event hosted by UCLan and run 
by the N8 Police Research Partnership, a 
collaboration of eight research-intensive 
universities in the North of England.

Evidence based policing uses systematic 
statistical analysis and other sources of 
data to help make effective decisions as 
to what approaches work best in policing.  
In recent years the reduction in public 
service budgets has put the police under 
significant pressure to make sure their 
services are based on what is proven to 
be the most effective. As such there is 
now considerable emphasis on identifying 
‘what works’ in policing, bringing 
academics and operational police officers 
closer together.  

In exploring the subject the UCLan 
gathering looked at a number of different 
methods that have been used. These 
included how the sex industry can be 
better researched using qualitative 
approaches and how the identification 
of repeat victims using quantitative 
approaches can be better understood. 

Assistant Chief Constable Mark Bates said: 
“The challenges facing policing include a 
significant need to reduce vulnerability in 

the community and tackle ever increasing 
complex crime such as historic abuse, 
human trafficking and cyber-crime.  This is 
against a contrast of falling budgets and 
increasing scrutiny and accountability.  Our 
project in Lancashire is ground breaking 
in that it joins the public with policing 
professionals and audiences across the 
North West region and the N8 University 
partnership to ensure that policing 
solutions are sustainable, evaluated and 
effective.

“We have ambitious plans with this work 
moving forward and look forward to how 
we develop our approach.” 

Professor of Policing at UCLan Stuart Kirby 
commented: “The feedback we received 
from the delegates at the workshop 
was really positive and we all obtained a 
much clearer insight as to how evidence 
based approaches can be integrated more 
effectively into policing. As well as the 
collaborations we made on the day, the 
information we obtained will be fed back 
into the N8 to help design future events 
that continue to play a part in improving 
policing.

“This is a quickly growing field and the 
facilities at UCLan allow an environment 

where police and academics can pass 
knowledge and understanding between 
themselves, as well as identify obstacles to 
progress.”

More than 40 people attended the 
workshop which attracted delegates from 
police forces, academia, and other policing 
agencies.  Exploring Evidenced Based 
Policing was part of a series of workshops 
aimed at developing research training 
and learning among police and partner 
agencies.

The effectiveness of 
evidence based policing

LANCASHIRE CONSTABULARY

The University of Central Lancashire (UCLan) 
in Preston was founded in 1828 as the 
Institution for the Diffusion of Knowledge. 
Since those early days it has grown into 
one of the UK’s largest universities with a 
staff and student community approaching 
38,000 and an employment-focused course 
portfolio containing over 350 undergraduate 
programmes and nearly 250 postgraduate 
courses. The University has an established 
research reputation with world-leading 
or internationally excellent work taking 
place within the areas of Business, Health, 
Humanities and Science.

As a truly global institution with an 
established campus in Cyprus, UCLan’s 
student body includes 120 nationalities 
and its partnership network extends to 125 
countries. In 2013 the Quacquarelli Symonds 
World University Rankings awarded UCLan 
the full five stars for its global outlook in 
all aspects of international educational 
provision. In 2015 the Centre for World 
University Rankings placed UCLan in the top 
3.8 percent of all worldwide universities.

The University has a strong focus on 
continually improving the student experience 
and recently unveiled a 10-year, £200 million 
plan to redevelop its Preston Campus to 
create an attractive and inviting, world-class 
campus helping to create jobs, kick-start 
regeneration and attract inward investment 
into the City. 

Group photo of key speakers  (L-R) Dr Carly Lightowlers, Academic Fellow in Policing Data Analytics University of 
Leeds, Dr Aiden Sidebottom, University College London, Rachel Dyer, UCLan Partnership Development Manager, 
UCLan Professor of Policing Stuart Kirby, Lancashire Constabulary Assistant Chief Constable Mark Bates, Her 
Majesty’s Inspector of Constabulary Mike Cunningham QPM, Roger Pegram, evidence based practice lead for 
Greater Manchester Police, Dr Cheryl Simmill-Binning, Lancaster University.
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SafeWise, the award winning interactive 
safety education charity which runs safety 
centres in Bournemouth and Weymouth, 
has broken new ground in opening 
RoadWise - the UK’s first life-sized outdoor 
road safety village. 

HRH The Princess Royal recently opened 
the RoadWise outdoor road safety centre 
in Weymouth. She was welcomed by 
H.M. Lord-Lieutenant and SafeWise 
Patron Angus Campbell who introduced 
to a number of civic dignitaries including 
the High Sheriff of Dorset and SafeWise 
Patron, Jennifer Coombs; Mayor of 
Weymouth and Portland, Councillor 
Christine James; Chief Executive West 
Dorset, Weymouth & Portland, Matt 
Prosser; Police and Crime Commissioner 
and SafeWise trustee, Martyn Underhill; 
Chief Constable, Debbie Simpson; 
Chairman of Dorset Fire Authority, 
Councillor Rebecca Knox; Chief Fire 
Officer and SafeWise trustee, Darran 
Gunter; and Chairman of SafeWise, Geoff 
Warde.  The Princess Royal then took a 
tour of the exciting new facilities with 
SafeWise Chief Executive Alison Shelton 
and centre manager Vikki Thomas.  The 
Princess Royal met with local school 
children from Conifers Primary School 
who demonstrated pedestrian and driving 
skills. She also spoke with members of 
Dorset Fire and Rescue Service Red Watch, 
trustees, sponsors, volunteers, staff and 

builders who have all contributed to the 
development of this unique facility. The 
Princess Royal then made a short speech 
before unveiling a commemorative stone 
to mark the opening of the RoadWise 
scheme. After signing the visitors book she 
was presented with a posy by Lewis Gunn 
aged 11years.

Alison Shelton BEM, Chief Executive of 
SafeWise said “We are delighted that HRH 
The Princess Royal has officially opened 
RoadWise on her busy day in the county. 
After several years in the making, the 
vision of an outdoor road safety centre at 
SafeWise in Weymouth has finally become 
a reality. RoadWise is a unique facility and 
to think it has been completed in less than 
10 months is an incredible achievement.”

Following on the success of the SafeWise 
charity’s LV=Streetwise safety centre in 
Bournemouth, RoadWise brings full-
scale interactive road safety education to 
life in a safe, controlled and memorable 
environment. RoadWise’s 3,000 square 
metre road circuit contains working 
pedestrian and zebra crossings, a mini 
roundabout, one-way streets, T-junctions, 
a yellow box junction and battery operated 
mini cars that will help children to better 
understand the risks and consequences 
of being both a pedestrian and a driver 
on the roads. As a training environment it 
will help to reduce casualties on the roads 

by delivering the sustainable changes in 
behaviour required to make the roads 
safer.

The financial cost to society of each 
accidental road death is more than 
£1.9million#.  

For the families involved the loss is 
immeasurable. 

# Department for Transport: Reported Road 
Casualties in Great Britain: 2012 Annual Report                               

RoadWise has been overwhelmed by the 
supportive community spirit displayed 
by public bodies, people and businesses 
across the Weymouth and Dorset 
communities, all wanting to help save lives 
and prevent needless tragedies on the 
roads.  Special thanks go to Dorset Fire 
Authority, Dorset Fire & Rescue Service, 
Dorset Police & Crime Commissioner, 
Dorset Police, Dorset County Council, 
Siemens, SSE Contracting, Network Rail 
and a whole host of other supportive 
organisations including Morgan Sindall, 
Synergy Housing, Bournemouth White 
Lining, South Western Scaffolding, Swift 
Signs, Kingston Maurward College and 
Sherborne Turf.

Darran Gunter, Dorset Fire and Rescue 
Service Chief Fire Officer and SafeWise 
trustee said, “Dorset Fire and Rescue 
Service is a key supporter of SafeWise and 
of course committed to the continued 
development of our fantastic community 
and education facilities at SafeWise in 
Weymouth. The new RoadWise facility 
complements our existing learning 
experiences and provides a key part of 
our multi-agency road safety education 
strategy. We are committed to work with 
our partners to reduce the number of 
collisions on our roads and believe this 
innovative centre provides a valuable 
resource in educating and saving lives.” 

Martyn Underhill, Dorset Police and Crime 
Commissioner and SafeWise trustee said 
“The Chief Constable and I were really 
keen to get involved in this multi-agency 
approach, there is no doubt that policing 
needs to help educate as well enforce on 
road safety. Dorset Police are proud to 
have contributed funding to the centre in 
2014. The outdoor road safety centre is 
a fantastic way to educate people about 
safety on the roads; RoadWise will help 

HRH The Princess Royal opens RoadWise,
the UK’s first life sized outdoor 
safety village

Children from Conifers Primary School, Weymouth, demonstrating safe road crossing to HRH The 
Princess Royal
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to tackle behaviour that increases the risk 
of accidents on our roads. It’s exciting, 
innovative and unique and I am really 
honoured to be part of it.” 

Mayor of Weymouth & Portland, Cllr 
Christine James said, “Exciting times are 
ahead as at last road safety is driven into 
the 21st century. As a driving instructor 
and the Mayor I’m very excited about 
centre as well as keen to make sure that 
road safety becomes part of the everyday 
learning of our children.”

Horticulture Tutor Herve LeReverend said: 
“Kingston Maurward College is delighted 
to be part of the RoadWise development 
at SafeWise. We are very proud of our 

horticulture and construction students and 
tutors. They have used the skills learnt at 
college to create lawns, patio areas, road 
verges and a variety of planting designs 
to create the country lanes and a town 
centre representative of our community. 
This has been a great experience for 
our student teams to work to plans and 
deadlines for such a high profile project. 
We hope those who visit will enjoy their 
creations and that it will also help other 
young people understand more about the 
wide range of skills they could achieve 
by studying towards a career in these 
growing industries.”

The centre includes a blue light training 
area with facilities for the centre’s 

emergency service partners.  Fire crews, 
paramedics and police can simulate real 
life scenarios such as rescuing people 
from cars and rescues from underground 
chambers.  In the next phase, it is hoped 
that a railway line with a mock platform 
and a level crossing, also enabling 
rescues from heights, will enhance and 
complement the learning opportunities.

For more information about 
SafeWise and RoadWise, please 
contact SafeWise Chief Executive 
Alison Shelton on:
07801 970883 
or alison@streetwise.org.uk  

Children from Conifers Primary School, Weymouth, Vikki Thomas - SafeWise Centre Manager, Alison Shelton BEM - Chief Executive SafeWise and HRH 
The Princess Royal
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North West Counter Terrorism
As many as 800 volunteers played shoppers and dozens of emergency services
personnel were at the mall where a mock terror strike was staged.

The first stage of a simulated terrorist 
attack at intu Trafford centre finished on 
the morning of Tuesday 10th May.

The exercise, codenamed Exercise 
Winchester Accord, began at midnight 
on Monday 9 May 2016 at intu Trafford 
Centre. Greater Manchester Police officers 
and other emergency services, including 
Merseyside Police, Greater Manchester 
Fire and Rescue Service and North West 
Ambulance Service, were deployed in the 
staged exercise, to test and evaluate the 
emergency services response to a major 
terrorist incident.

The first stage of the exercise at intu 
Trafford Centre took place whilst the 
centre was closed to the public, and ran 
from midnight and into the early hours.

Over the following two days the exercise 
continued in locations in the North West, 
including Redbank Community Home, 
in Newton-le-Willows, Merseyside on 
Wednesday 11 May 2016.

Assistant Chief Constable Rebekah 
Sutcliffe said: “Stage one of the exercise 

finished this morning and will continue 
until Wednesday.

“Residents in the area may have heard 
loud noises and noticed emergency 
services around intu Trafford Centre in the 
early hours of this morning and I would 
like to thank them for their patience 
whilst this first stage of the exercise took 
place.

“Our priority is to stop terrorists from 
planning and orchestrating attacks 
and with exercises like this, we can 
put our response to the test in a safe 
environment, so we are fully prepared for 
a time when it may be critical.

“I want to make it clear that this is not 
linked to any specific terror threat or 
attack, but is an opportunity for us to 
make sure we are in the best position 
possible, should a terrorist attack happen 
in the North West.

“I would like to thank everyone who 
took part in the exercise and intu Trafford 
Centre for following us to use their centre. 
Their support in the planning of this 
exercise demonstrates their commitment 
to test their response to a major incident 
and protect their staff and customers.”

Richard Paxton, General Manager of 
intu Trafford Centre, said: “This exercise 
was a unique opportunity to test both 
intu Trafford Centre and the emergency 
services’ working practices on such a 
large scale. It was a great success and 
a worthwhile experience for everyone 
involved.”

Any suspicious activity or behaviour can be 
reported to police via the confidential Anti-
Terrorist Hotline by calling 0800 789 321. 
Extremist or terrorist content online can be 
reported at www.gov.uk/report-terrorism.
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Worrying data from the mental health 
charity Mind reveals the high incidence 
of suicidal thoughts among ‘Blue Light’ 
staff and volunteers in England and 
Wales. An online poll has found more 
than one in four (27 per cent) people had 
contemplated taking their own lives due 
to stress and poor mental health while 
working for the emergency services, 
while nearly two thirds (63 per cent) had 
contemplated leaving their job or voluntary 
role because of stress or poor mental 
health.
 
The online survey of over 1,600 staff and 
volunteers from police, fire, ambulance 
and search and rescue services also 
showed that over 9 in 10 (92 per cent) 
respondents had experienced stress, low 
mood and poor mental health at some 
point while working for the emergency 
services, while a staggering 62 per cent 
said they had experienced a mental health 
problem – such as depression, anxiety 
disorder, OCD, PTSD, bipolar disorder 
or schizophrenia – while working or 
volunteering in their current or previous 
Blue Light role. 
 
In response to these high levels of stress, 
low mood and poor mental health among 
emergency service workers, for the past 
year Mind has been delivering a major 
programme of support for emergency 
services staff and volunteers. Since March 
2015, through our ‘Blue Light Programme’ 
we’ve seen 300,000 information resources 
disseminated, over 5,000 managers 
participate in line manager training, over 
440 emergency service staff register to be 
‘Blue Light Champions’, and 54 Blue Light 
employers and 9 national associations sign 
the Blue Light Time to Change pledge - 
a commitment to raising awareness of 
mental health, tackling stigma and helping 
enable staff and volunteers to talk more 
openly about their mental health at work.
 
Despite the high prevalence of mental 
health problems, the survey revealed that 
less than half (48 per cent) had taken time 
off work due to stress, low mood or poor 
mental health. In addition, nearly half (46 
per cent) said that someone would be 
treated differently (in a negative way) if 
they disclosed a mental health problem 
at their organisation. Mind believes these 
results could indicate there is still a taboo 
around talking about these issues and 

a determination to continue going into 
work even when unwell – which can be 
problematic.
 
Respondents to our poll also told us that, 
while working for the emergency services:
 
•	 Two	in	five	(41	per	cent)	had	
been prescribed medication (such as 
antidepressants, sleeping tablets etc.) due 
to stress and poor mental health

•	 Five	per	cent	had	made	an	actual	
attempt to take their own life due to stress 
and poor mental health

•	 Over	half	(55	per	cent)	had	sought	
medical help due to stress and poor 
mental health

•	 Six	per	cent	had	been	admitted	to	
hospital due to stress and poor mental 
health

Faye McGuinness, Blue Light Programme 
Manager, said: 
“It’s shocking that our Blue Light workers 
are experiencing such high levels of 
mental health problems, low mood and 
stress, with one in four thinking about 
leaving the emergency services, and 
even contemplating suicide, as a result. 
The challenging nature of the job - with 
its unique pressures - can put staff and 
volunteers at greater risk of developing a 
mental health problem. That’s why it’s so 
important support is made available - to 
ensure dedicated workers are at their best 
and ready to carry out these incredibly 
difficult and life-saving roles we often take 
for granted.
 
“Lots of our respondents said they 
feel they would be treated differently 
if they had a mental health problem, 
and wouldn’t feel comfortable coming 
forward if they were struggling with their 
mental health. Thankfully, there is a great 
deal of good practice happening at an 
organisational level across the country, 
as a result of activity being delivered via 
Mind’s Blue Light Programme, for example 
our Blue Light champions who have so 
bravely shared their own experiences and 
encouraged others to follow suit. 
 
“In the last year, we’ve made some great 
strides in raising awareness, tackling 
stigma and encouraging working 
environments where people feel able 
to talk about mental health. But it’s not 

possible to change working cultures 
overnight. We need to see an ongoing 
commitment to prioritising the emotional 
wellbeing of emergency services workers 
to enable them to continue doing their 
vital work serving our community. We’re 
trying to secure more Government funding 
to support the emotional wellbeing of our 
Blue Light staff and volunteers, particularly 
given the extremely and consistently high 
levels of stress, anxiety and poor mood 
reported by emergency services workers.”
 
Esmail Rifai, 50, from Blackburn, works 
for North West Ambulance Service. He 
recently returned back to work following a 
long period of illness (work related anxiety 
and depression) and lost a work colleague 
and friend to suicide. He says:
 
“My colleague taking his own life had 
a devastating effect upon me at a time 
when I was coming to terms with my own 
mental health, but this also spurred me on 
to help others who are suffering silently.  
At work I often take on more than time 
permits, which inevitably takes its toll and 
ultimately ends up with my own mental 
health deteriorating. The pressures of 
cutbacks and ever increasing workloads 
are not only physically but mentally 
exhausting not just for me but lots of 
people like me working in public services 
especially within the Emergency Services.
 
“Being involved with the Blue Light 
Programme has also given me some 
solace. Knowing that I’m helping others 
in itself makes me feel good - a sense of 
achievement. There is no shame or stigma 
attached to experiencing mental health 
problems, it’s just the same as breaking a 
bone except no one can see that you are 
suffering. We are not super humans and 
we are just as prone to illness as anyone 
else if not more.”
 
A huge 86 per cent of respondents agreed 
or strongly agreed that there needs to be 
more emotional support made available 
to emergency services personnel, while a 
similar proportion (87 per cent) believed 
that there needs to be more investment 
in promoting good mental health among 
emergency services staff and volunteers.

February 2016, online survey of 1,641 
emergency services staff and volunteers 
(published in April 2016)

One in four emergency services 
workers has thought 
about ending their lives
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A superlative mix of thought 
leadership, educational and technical 
expertise and key interactive forums, 
including a new Lions’ Lair, all 
contributed to the success of the 
fastest growing event in the sector. 

‘Three days to save a life’ was the overall 
theme for The Health and Safety Event, 
which took Birmingham’s NEC by storm 
from 22nd to 24th March. Now in its third 
year, and having drawn on visitor feedback 
to build on previous years, the 2016 event 
was another resounding success. 

While the 2015 event offered an excellent 
mix of educational content and exhibitors, 
this year’s show was greatly expanded 
to provide an even greater wealth of 
educational content, interactive forums 
and product and service providers. Taking 
on board visitor feedback, the event 
saw a number of major new features, 
including an Education Pavilion, which was 
partnered with the National Examination 
Board in Occupational Safety & Health 
(NEBOSH), as well as additions to the 
event’s layout and a greater range of 
visitor amenities. 

Curated by the British Safety Council (BSC) 
and the International Institute of Risk and 
Safety Management (IIRSM), this year’s 
superlative educational programme was 
primed to reflect significant developments 
in the industry, most notably recent, 
landmark legislative changes. Those visitors 
looking for help to overcome the safety 
challenges in warehousing and logistics 
found a wealth of expert guidance and 
advice from leading industry bodies in 
the Safer Logistics Theatre. Elsewhere, 
audience participation in the debates 
was a key feature. In the Safety Dialogue 
Theatre recognition of the growing 
‘health’ agenda was reflected with experts 
focusing on topical issues like hearing 
conservation and respiratory protection. 
Exhibitors had their own opportunity to 
shine with the very first Lions’ Lair, which 
saw 16 finalists pitching their ideas in front 
of a live audience and battling their wits 
against a panel of probing experts. 

Event director Tim Else summed up this 
year’s event: “Having listened to feedback 
from our visitors for the past two years, 
we’ve made significant additions to the 
content and layout of the NEC show, 

which continues to go from strength to 
strength. The positive feedback we’ve 
received post-show underlines the 
importance that visitors place on a national 
health and safety event held at the 
NEC. The fact that nearly 85 per cent of 
respondents said that they will not attend 
another health and safety event this year 
emphasises the Health and Safety Event’s 
standing at the NEC and the unrivalled 
educational content and exhibitor 
experience that it offers.”  

The British Safety Council (BSC) has been 
the event’s official educational partner 
since 2009 and Neal Stone, policy and 
standards director, considered the 2016 
NEC show a great success on a number 
of fronts. Neal, who chaired a team of 
expert panellists on the second day to 
debate topical issues in construction, said: 
“The breadth of exhibitors was impressive 
as was the comprehensive programme 
of events and seminars. The show had 
so much to offer all those involved in 
managing the risk of workplace injury 
and ill health. The BSC was proud once 
again to be the education partner and 
play its part in helping to build knowledge 
and competence. We look forward to 
participating again in 2017.”

As co-curator of the educational content, 
IIRSM was also pleased to lend its support. 
Clare Fleming, head of marketing and 
communications, said: “IIRSM was 
delighted to have the opportunity to 
provide some fantastic speakers for this 
year’s extensive educational programme. 
The show is going from strength to 
strength and is clearly focused on quality 
outputs at every level. It provides a 
valuable opportunity for us to meet with 
IIRSM members, visitors and exhibitors 
and we look forward to our continued 
involvement.”

Independent international examining 
board NEBOSH added its weight to this 
year’s event by sponsoring the new 
Education Pavilion. Designed to give 
visitors access to the latest and best in 
training, education and competence, 
chief executive Teresa Budworth felt that 
the pavilion, which was added as a direct 
consequence of the feedback received at 
last year’s show, provided a real asset to 
visitors.

She said: “NEBOSH were there to provide 
information to safety professionals on the 
different qualifications they can take to 
further their career, or to develop their 
colleagues. It was really helpful to have 
a number of our course providers within 
the pavilion who offer different training 
options so potential students can chat 
to them directly to help in making their 
choice, whether that be face-to-face, 
distance or a blended learning approach. 
There was something to suit everyone.”

Indeed, the ‘Ask the Expert’ facility in the 
Education Pavilion was such a resounding 
success that NEBOSH has announced that 
it will sponsor the service for the next 
three events – Health & Safety North in 
October 2016, the Health and Safety Event 
in March 2017 and Health and Safety 
Scotland in May 2017.

With 170 exhibitors on show, visitors had 
even greater access to the latest product 
and services innovations. Joanna Smith, 
marketing executive at Southalls, was 
impressed with the feedback received 
from the show. “We made some good 
new contacts and picked up some quality 
leads,” she said. “Attending the event 

THE HEALTH & SAFETY EVENT REVIEW 2016

3 days 
that 
changed 
lives

Kevin Myers - HSE
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was a really useful way of understanding 
how the industry is developing holistically, 
seeing what new products and services 
are out there and getting a better 
understanding of the key players. The 
planning and lead up to the show was well 
organised and found the types of visitors 
to be the decision makers we were keen to 
talk to. We’re looking forward to coming 
back next year.”

Making its debut at this year’s Health and 
Safety Event, the Lions’ Lair proved to be 
a popular new feature, with panellists 
and exhibitors alike throwing themselves 
into the task. Former England rugby 
international and ex-RAF pilot Rory 
Underwood, who captivated the audience 
with his presentation on behavioural safety 
on the final morning, crowned SoNQ the 
debut Lions’ Lair winner for its innovative 
compliance software. The three runners 
up were TSI Instruments, Semmco and 
Fortress Distribution. 

Managing director of SoNQ Mark Flanagan 
was delighted to win after beating off 
strong competition. “The complements 
from the prestigious judging panel after 

the rigorous interview process was great 
feedback,” he said. “It added the icing to 
an enjoyable and prosperous three-day 
exhibition.”

One of the highly commended winners, 
William McOnie from Semmco LPS Ltd 
thought the Lions’ Lair was also very 
positive about the new feature. “One of 
the things I really like about the Lions’ Lair 
was that it gave me a chance as a small 
company to go up there with a product 
that I was really passionate about and 
speak about the innovation,” he said. 
“The judging panel was good and they 
asked some challenging questions. I liked 
the whole set up with the TV and the 
sound quality was excellent.”

Nick Brown, regional sales manager, TSI 
Instruments concurred: “It made us really 
think about the benefits our products give 
to health and safety specialists and wider 
stakeholders.”

Karen Hoskins, managing director of IBIS 
Solutions Ltd, presented the innovative 
LOcHER project in the Safety Dialogue 
Theatre and also joined a panel including 

the Health and Safety Laboratory for an 
excellent debate on behavioural safety and 
behaviour change. Karen acted a judge on 
both days. 

“I really enjoyed the experience,” she said. 
“It was exciting to hear about the new 
products coming onto the market and to 
see them first-hand. I know that we can 
walk around exhibitions and talk to people 
at stands but to have everybody come to 
us from my point was wonderful. Also, 
to have the opportunity to ask people 
individually the questions that we wanted 
to ask was great.”

In another tightly fought competition, Evac 
+ Chair won best stand prize. Steve Lucas, 
head of creative and marketing, who 
designed the stand, explained the thinking 
behind the layout. “Our exhibition stand 
has always aimed to engage the public in 
exactly what our products are capable of 
but this year we wanted to take it one step 
further and make the stand completely 
interactive by staging emergency 
evacuation scenarios so that people 
understood not just what the product does 
but in what situations they are used in. 
We feel really proud to have achieved our 
objectives.”

The conference programme provided 
visitors with a choice of four venues: the 
conference seminar, the Safety Dialogue 
and Safer Logistics theatres, as well as the 
option to attend three pre-show breakfast 
briefings, which featured three superlative 
presentations covering evacuation and fire 
safety competence. 

The Safer Logistics Seminar built on the 
success of last year’s inaugural event 
and Simon Duddy, chairman of the Safer 
Logistics Campaign, was impressed 
with the quality of speakers. “Our 
aim is to encourage managers in the 
supply chain sector to take a proactive 
approach to safety,” he said. “The broad 
range of presentations offered a first 
class educational experience. We were 
delighted to welcome CILT talking about 
HGV driver safety, the FLTA tackling forklift 
safety and the UKWA presenting a panel 
on warehouse safety, among many other 
highlights.”

THE HEALTH & SAFETY EVENT REVIEW 2016

Health & Safety North, which 
takes place at the Bolton Arena on 
12th and 13th October, is the next 
Western Business Exhibition event.

For more information on seminar 
content and to register in advance 
please visit:
www.healthandsafetyevents.co.uk. 

The Lions’ Lair

Education Pavilion
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A group of Merseyside Police officers 
who set up a charity to raise money for 
the hospital which cared for a colleague’s 
daughter have done it again!

The Sefton bobbies formed ‘Team Phoebe’ 
to support cystic fibrosis at Ormskirk 
general hospital after Martin Duddy’s 
daughter, Phoebe, was born with the 
condition four years ago.

But since then, their registered charity 
‘Phoebe’s Fund’ has raised money for 
countless other good causes across 
Merseyside and last week they presented 
a cheque for £1,200 to nurses from 
Liverpool Community Health Trust.

The team raised the money by holding 
a charity race night at Crosby Comrades 
Club and it will be used to buy a morphine 
syringe pump for Macmillan nurses to 
administer pain relief to cancer patients 
being cared for at home or in hospices.

The charitable cause was chosen by Kelly 
Coulton, whose husband Steve, a serving 
Sefton police officer, died from cancer last 
year.

Kelly said: “I would like to thank everyone 
involved in the fundraising for the money 
to buy the syringe pump. The symptoms of 
bone cancer can vary greatly but include 
persistent bone pain that gets worse over 
time and continues into the night with 
swelling, redness and a noticeable lump. 
I want to raise awareness of the signs 
and symptoms of bone cancer to young 
people, who might not think they can get 
it, because the earlier a cancer is picked 
up, the easier it is to treat it and treat it 
successfully. It is important that people 
go their doctor as soon as possible if they 
notice worrying symptoms.”

‘Team Phoebe’, as the group of police 
officers and support staff have called 
themselves, have previous raised money 
for the stroke unit at Aintree University 
Hospital in Fazakerley, a disabled child 
in Kirkby whose i-pad was stolen in a 
burglary, and to help the family of another 
colleague who died suddenly of a heart 
attack.

Chief Inspector Simon Thompson from 
Sefton command team, said: “We set the 
charity up originally to help the hospital 
that gives such great care to Martin’s little 

girl Phoebe. But when we got talking we 
realised that there were so many good 
causes that between us we had been 
touched by in some way. So we widened 
it out and started raising money in 
Phoebe’s name for anyone who needed it.

“The stroke unit at Fazakerley is one that 
is close to my heart and Steve Coulton 
was a very dear friend and colleague to 
many of us. When Kelly asked the team 
to raise money for a morphine syringe 
to help relieve the pain for terminally ill 
cancer patients we were only too happy 
to help.

“Word has spread about what we do and 
we’ve had great support from throughout 
the force and the other services we work 
with in terms of people coming along to 
fundraising events. It has really shown the 
community spirit within this police force 
and the NHS.”

Sefton area commander, Chief 
Superintendent Claire Richards, added: 
“It is testament to this group of Sefton 
officers that as well as doing busy, difficult 
jobs they still make time to raise money for 
people less fortunate than them.

“The charity events they have organised 
over the years have been very well 
supported by colleagues within Merseyside 
Police and I am looking forward to 
supporting the next good cause Phoebe’s 
fund chooses.”

Syringe drivers are small, battery-operated 
portable pumps which deliver a steady 
flow of injected medication under the skin 
in a steady, reliable way to control pain.

Claire Johnston, community Macmillan 
nurse and Kirsten Collins, the district 
nurse who helped care for Steve towards 
the end of his life accepted the cheque 
from Phoebe’s Fund on behalf of Liverpool 
Community Health NHS Trust. They said: 
“We are so grateful to Team Phoebe for 
raising this money. The syringe driver is 
a vital piece of equipment that will help 
improve the quality of life for our patients 
nearing the end of life.”

Police Constable Martin Duddy, who 
continues to raise money while he and his 
wife care for 4-year-old Phoebe, added: 
“Since day one when Phoebe was born 
Ormskirk hospital have been second to 
none in their support and care. Without 
their help and that of my colleagues and 
bosses within the police I don’t think I 
would have been able to cope.

“Phoebe is on lots of medication every 
single day and my wife has had to give 
up her own job as a nurse to care for 
her. But we can’t wrap her up in cotton 
wool and she’s got to be allowed to be 
a normal little girl. She certainly rules the 
roost in our house and it is humbling that 
so much fundraising by people willing to 
go above and beyond is being done in her 
name.” 

Sefton Cops raise cash for 
cancer care equipment

Macmillan nurses meet at Merseyside Police headquarters to receive a cheque from Kelly Coulton 
(centre), PC Martin Duddy (centre), Ch Supt Claire Richards (left) and Chief Inspector Simon 
Thompson (right)

MERSEYSIDE POLICE
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Force flying the LGBT flag 
ahead of IDAHOT 

MERSEYSIDE POLICE

Merseyside Police urged people to speak 
out against hate crime as the Force hosted 
the Lesbian Gay Bisexual and Transgender 
(LGBT) Flag raising ceremony on Friday, 
13 May, ahead of the annual International 
Day Against Homophobia, Transphobia 
and Biphobia (IDAHOT) on Tuesday, May 
17. They also launched an LGBT Allies 
programme, to support  LGBT colleagues 
and put the needs of LGBT community at 
the heart of policing.

IDAHOT, as it is commonly known, is 
held around the world on May 17 to 
commemorate the day in 1990 when the 
World Health Organisation finally removed 
homosexuality from its list of mental 
disorders.

For the 8th consecutive year, Merseyside 
Police raised the rainbow flag, sometimes 
known as the ‘freedom flag’, on Friday 
13th May at 10am at police headquarters, 
as well as police stations in Liverpool, 
Wirral, Sefton, Knowsley and St Helens. 
The flag, which has been a symbol of gay 
and lesbian pride since the 1970s, was 
lifted at a ceremony at police headquarters 
on Canning Place on Friday morning in 
front of representatives from Cheshire 
Constabulary, Homotopia, Royal Navy, 
the Police and Crime Commissioner, the 
Armistead Project, the Michael Causer 
Foundation, the Black Police Association 
and the Anthony Walker Foundation.

An LGBT Ally is someone who supports 
LGBT colleagues and puts the needs of the 
LGBT community and victims at the heart 
of policing. They will carry out a number 
of roles, including signposting staff who 
require support, and attending and 
promoting LGBT events.

The theme for IDAHOT 2016 has been 
selected as ‘Mental Health and Wellbeing’, 
to highlight and challenge the widespread 
characterisation of sexual and gender 
diversities as mental health issues. Mental 
health diagnosis can contribute to the 
stigmatisation and social exclusion of LGBT 
people, and affect their mental wellbeing.

Merseyside Police Deputy Chief Constable 
Andy Cooke said: “Flying the rainbow flag 
is an important visible sign of the police’s 
dedication and commitment to eradicating 
homophobia, transphobia and hate crimes 
against members of these communities.

“This forms part of our larger commitment 
to tackling hate crime in all its forms 
and we want the message to be clear 
to victims and offenders that offences 
targeting disability, race, religion, sexual 
orientation or Trans people will not be 
tolerated by Merseyside Police.

“Merseyside Police is continually striving 
to raise awareness of hate crime in all of 
its forms. We would always encourage 
victims and witnesses to report hate 
crimes to our specialist SIGMA hate crime 
investigation units who will treat each case 
with professionalism and sensitivity and 
provide on-going support as their case 
goes to court.

“The rainbow flag signifies pride, 
inclusivity and diversity and we are 
proud to be working closely with other 
agencies to change attitudes and 
promote differences while ensuring we 
treat all people fairly and equally in the 
communities that we serve.”

The Deputy also urged anyone who, for 
any reason, did not want to contact the 
police to get in touch with Stop Hate UK. 
Stop Hate are a national charity who have 
been funded by the Police Commissioner, 
Jane Kennedy, to provide independent 
help and support 24/7 to all victims of 
hate crime.

Detective Constable Tracy O’Hara, who 
chairs Merseyside Police’s LGBT network, 
added: “The fact that Merseyside 
Police are raising the flag again shows 
our commitment to eradicating hate 
and prejudice, it is part of our annual 
calendar and I am proud to work for 
an Organisation that makes a visible 
statement, year in year out. We are also 
very pleased to announce the Merseyside 
Police LGBT Ally programme, which will 
be a means of encouraging colleagues to 
be visible in their allegiance, raising the 
profile around LGBT matters within their 
workplace.”
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WELSH AMBULANCE SERVICE

Construction of Wrexham’s brand new 
Ambulance and Fire Services Resource 
Centre (AFSRC) has been completed.

The Welsh Ambulance Service and North 
Wales Fire and Rescue Service have jointly 
invested more than £15 million in the 
purpose-built facility, which includes an 
eight-bay fire station, a six-bay ambulance 
station and top-of-the-range training 
facilities.

The centre on Croesnewydd Road 
will replace the existing fire station on 
Bradley Road in Wrexham, and the 
existing ambulance stations in Chirk and 
Wrexham.

Staff will begin to operate out of the 
AFSRC in April once kit and furniture has 
been moved in.

Sonia Thompson, the Welsh Ambulance 
Service’s Head of Operations in North 
Wales, said: “This project has been years 

in the pipeline, so we’re thrilled that the 
building is now complete. 

“The AFSRC means crews finally get the 
facilities they deserve and ultimately it will 
mean a better service for the people of 
Wrexham and Chirk.

“There’s also the bonus of being co-
located with emergency service colleagues 
with whom we already have a close 
working relationship and attend many 
incidents together.”

Gary Brandrick, Senior Professional and 
Service Standards Manager for North 
Wales Fire and Rescue Service, added: 
“We’re delighted that this exciting facility 
has been completed – the AFSRC will 
deliver both improved facilities for our 
staff and a better service for the public in 
the area.

“Operating from one base will allow 
greater co-ordination when it comes to 

responding to incidents and will make 
the best use of resources for both of our 
organisations.”

Permission for the two-storey facility 
on land near Wrexham Maelor Hospital 
was granted by Wrexham Council’s 
planning committee in May 2014, and a 
Full Business Case was later approved by 
Welsh Government.

The ambulance accommodation 
incorporates a fleet workshop, make 
ready facility, a six bay garage, offices for 
fleet staff and management, debrief room 
and a deployment base for response staff. 

Crews will start their shift at the AFSRC 
then will move to strategically located 
deployment points across Wrexham and 
Chirk, where the Trust data predicts the 
next 999 call will come from. 

Newly-recruited fleet assistants will clean 
vehicles after use, enabling clinicians 
to spend more time face-to-face with 
patients delivering better care for the 
area.

The fire accommodation includes a local 
community safety office, an eight bay 
garage, gymnasium, state-of-the-art 
training house and drill tower with a road 
traffic collision training area.

Facilities like the rest room, dining room, 
communal kitchen, main office, locker 
room, meeting and training rooms will be 
shared by both services. 

Construction of the AFSRC was carried 
out by BAM Construction. 

Ian Greener, BAM’s Construction 
Manager, said: “The scheme has been a 
long time coming but the final result is a 
fantastic new facility that has required a 
lot of ingenuity for BAM to create. 

“I hope that these striking new facilities 
will serve the area for many years to come 
and be a fitting centre of operations for 
the personnel of the fire and ambulance 
services.”

Wrexham’s Ambulance and Fire Services 
Resource Centre completed

Pictured (L-R): Gary Brandrick, Senior Professional and Service Standards Manager at North Wales Fire and 
Rescue Service, Ian Binnington, Clinical Team Leader at the Welsh Ambulance Service,  Ian Greener, BAM’s 
Construction Manager and Sonia Thompson, the Welsh Ambulance Service’s Head of Operations in North 
Wales.
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St.Vincent’s school for blind and partially 
sighted children admission to the Freedom 
Roll of Association and Institutions of the 
City of Liverpool on 20th April 2016  was 
a wonderful honour. As a school, it offers 
us a wonderful platform to thank those 
who support us and to highlight where, as 
a community of learners, we need more 
help. It is via collaboration we can secure 
better ‘outcomes’ for our communities.

The school vision is to challenge 
unemployment through the promotion 
of project based creative learning 
opportunities for our pupils attached to 
their individual strengths. This requires us 
to offer wide and varied experiences to 
enhance employable skills linked to the 
equally wide and varied strengths of our 
pupils. We need to challenge people’s 
expectations of Visually Impaired (VI) pupils 
using an outcomes focused vocational 
strategy. To deliver this we have engaged 
deeply with ‘social capital’ theory, which 
focuses on collaboration with a wide 
network of supportive projects. Last year 
our pupils and blind war veterans visited 
Ypres in Belgium commemorating sight 
loss in the Great War. Our pupils were 
supported by  Merseyside Police Cadets 
and Merseyside Fire  Cadets. A very big 
thank you to Lee Bowness, Suzy Tosi-
Nile and Cadets Lucy Dunbavin, Emily 
Brumskill, Callum Duggan and James 
Campbell. Your support helped us to 
develop a number of activities focussed 
on better OUTCOMES for the visually 
impaired I shall now expand upon.

Firstly, we developed a learning resource 
using film footage from the tour to 
Ypres. Apart from the sharing of ideas 
and ‘knowledge transfer’ between the 
two cadet groups during the trip, the 
subsequent  resource will be our gift to the 
City (via schools) under the Social Moral 
Spiritual and Cultural (SMSC) curricula 
and the PREVENT agenda. It is a perfect 
resource for the emergency services to 
use in promoting key messages to the 
communities they serve.

Secondly, the trip allowed us to research 
some communication technology ideas. 

In turn, this has lead to our pupils 
working with the gaming company G2G3 
in Edinburgh suggesting ideas for a 
disabilities area within the ‘virtual reality’ 
training programme developed by G2G3 
for the Fire Service. 

Thirdly, Merseyside Fire & Rescue Service   
will be running a new Fire Cadet Unit at 
St Vincent’s School engaging VI pupils. 
National Fire Cadets is an inclusive and 
progressive youth programme, which 
inspires and empowers young people 
to achieve their potential.  Fire Cadets 
experience challenging, enjoyable and 
fun activities that enhance their health, 
wellbeing and life skills opportunities; 
and who best to offer advice on how to 
navigate something in a room with limited 
vision than the VI. What a wonderful, 
creative space has been generated offering 
the opportunity to link into the schools 
existing Scout Troop and cadet schemes 
across the Country with cutting edge 
ideas, access technology and positive 
messages. Follow our developments on 
Twitter @StVincentsL12

Would you like to support our 
collaborative work?

Education and Enterprise Village and 
‘The Sightbox’
Our vision is to share best practice with 
the VI worldwide. We achieve this via our 
‘Education and Enterprise Village ‘(EEV). 
The EEV aims to generate work for both 
our children and those from overseas. Our 
emergency service partners in Liverpool 
are key in helping us to achieve this vision. 
We are now working with Rotary (District 
1180) to develop a ‘Sightbox’. This will be 
sent to our VI partner schools across the 
globe. The Sightbox will contain a range 
of access and supportive technologies 
which will allow VI children to engage with 
sports and education. We have researched 
a number of items and developed them in 
school. This has enabled us to support a 
number of Small Medium Sized Enterprises 
(SMES) as well as providing assistance 
to some of our pupils to engage with 
research and development. Joining 
Liverpool’s Social Enterprise Network 

has enhanced these opportunities.  The 
engagement of experts ‘Juvo Designs’ 
is helping us bring our creative ideas to 
reality.

The Million I’s Project
We launched the ‘Million I’s’ project 
at the Freedom of the City event. The 
proposal is to bring overseas children 
and teachers to St Vincent’s to learn best 
practice and to research and develop the 
‘Sightbox’. We would like you to engage 
your own networks with our project. In 
this way, you will contribute towards the 
scheme becoming viral. The aim is to 
encourage at least one million people to 
support St Vincent’s vision. Given this, you 
would help us challenge unemployment 
and generate new access technology with 
and for the VI. Please use our u-tube link 
below to engage your networks if you feel 
it appropriate.

https://www.youtube.com/watch?v=Q_
nBdwCTwHU

How you can help…All we are asking is 
for you to donate just £1 via your mobile 
and to spread the word throughout your 
own networks. TO DONATE please text 
MILI00 £1 (letters MILI numbers 00) to 
70070 using your mobile.  Alternatively, 
you can donate via our JustGiving page 
below (please note that as per JustGiving 
terms and conditions the minimum online 
donation is £2):

http://campaign.justgiving.com/charity/
catholicblindinstitute/millioni 
Dr. JA Patterson
Principal, St. Vincent’s
johnp@stvin.com

Freedom of the City….and what next?
ST VINCENT’S SCHOOL



18   |   ON THE BELL  Summer 2016 www.onthebell.co.uk

SOUTH CENTRAL AMBULANCE SERVICE

South Central Ambulance Service NHS 
Foundation Trust (SCAS) are pleased to 
have launched a trial with Auxilium. This 
system aims to assist us in identifying and 
treating patients at the site of an incident, 
specifically for the patients who are 
incapacitated and unable to communicate 
this information fully themselves. It allows 
ambulance staff to find out valuable 
information about a patient even before 
they even reach the scene of an incident.

The Auxilium system allows any individual 
to store their personal information on a 
website. Information such as name, home 
address, next of kin and key medical 
record data which could potentially be very 
useful in some situations when the patient 
is unable to communicate.

Each Auxilium user is provided with their 
own unique Auxilium Number, this number 
can be displayed on items carried by the 
user, such as Staff ID Cards, keyrings, or 
even displayed on their mobile phone. 

There is a distinctive Auxilium System 
logo attached to the 10-digit Auxilium 
number. This logo can be easily spotted 
by the emergency services and the public. 
The number can then be provided to the 
emergency call taker by the caller who 
will have access to the Auxilium Database. 

The operator with then use this number to 
access the relevant information.

Luci Stephens, Director of Operations 
– Clinical Coordination Centres, South 
Central Ambulance Service NHS 
Foundation Trust, said “We are pleased to 
have embarked on this trial of Auxilium 
which we hope will prove to be of benefit 
to patients and staff alike. There are 
occasions when it would be incredibly 
useful to have key details about a patient 
which they might not be able to provide to 
us due to their medical condition and we 
hope that this trial will help demonstrate 
how important these details are in the 
event of an emergency”.

Grant Moreton, Inventor and Director of 
Auxilium Systems Ltd said “Some years 

ago I was witness to a serious incident 
and it at that time it occurred to me that 
there was a benefit of a system which 
would provide peoples contact details in 
the event of an emergency. The Auxilium 
system has been initially made available 
to members of the public in the SCAS 
area (as this is where the trial is taking 
place) to enable them to log on and fill 
out the details that they would want 
the ambulance service to have access to. 
Such things as contact details, current 
medications etc can be filled out so that 
staff in our control room could have 
access to them to pass on to responding 
ambulance crews. I am delighted that we 
have now embarked on this with SCAS to 
assess its effectiveness”.

Auxilium is already up and running so 
if members of the public would like to 
know more they can email info@auxsys.uk 
membership is currently free to all schools 
for the first year with a £1 fee per person 
per year for all other members of the 
public. Auxilium are also offering certain 
charities whose members have medical 
conditions over 500,000 AUXILIUM 
numbers totally free. It is the responsibility 
of the individual to keep the information 
up to date and accurate.

Auxilium and South 
Central Ambulance 
Service launch a new trial



South East Coast Ambulance Service 
(SECAmb) took a step into the future 
taking delivery of a new ‘concept’ 
ambulance to meet the demands of an 
evolving service.

The Trust became the first ambulance 
Trust in Europe to trial the advanced Ferno 
Integrated Patient Transport System (IPTS).

SECAmb was selected as the nominated 
partner and clinical beta testing site for the 
system.

At the centre of the design is Ferno’s 
innovative iN∫X stretcher, a versatile 
self-loading stretcher, which should 
automate manual handling and reduce 
an ambulance crew’s reliance on the carry 
chair.

The Trust has provided three chassis for the 
project, a Mercedes platform for a normal 
box back ambulance, a long wheel based 
van conversion and a small Vito van.

The Trust has been involved in developing 
the concept of what should be available to 
the crews in a modern vehicle to serve the 
advancing skill sets of current and future 
crews.

Ferno is a leading international company 
in the design, manufacturing and supply 
of medical equipment in the emergency 
medical services.

The iN∫X stretcher removes the need for 
the heavy and maintenance intensive tail 
lift and is so versatile it can be positioned 
to remove patients from the cab of a 
lorry or cross the central reservation of a 
motorway.

Another intrinsic part of the design 
is iN∫TRAXX’s storage solution. It has 
provided a rail-mounted storage system 

delivering flexible 
storing options. 
iN∫TRAXX also boasts an impressive array 
of storage systems which act as a direct 
replacement for cupboards and drawers.

The ‘SafePak’ looks like any high-
quality flight luggage but designed 
with a medic in mind. The magnetic 
self-locking pouches also having an eye 
on infection control and Make Ready 
requirements. 

The ACETECH electronics system 
is installed controlling the lighting, 
environmental conditions and even 
delivering self-darkening windows.

The vehicle also has the ability to provide a 
virtual check of ‘mission critical’ equipment 
and report any missing equipment to the 
crew and the Trust’s Make Ready teams. 

State-of-the-art high definition CCTV will 
be installed allowing direct synchronisation 
with Telematics and mapping. 

The CCTV equipment is also able to 
transmit high definition ‘clinical’ images 
using superior video compression know-
how, presenting opportunities to ‘dial 
into’ the vehicle if staff request clinical 
assistance or support.

SECAmb Head of Fleet, Justin Wand 
said: “As a Trust we pride ourselves on 
being innovative and this project really 
does deliver on that brief. The project 
aims to develop a better evidence-base 
understanding for ambulance design of 
the future and will also establish how 
Ferno’s new IPTS could be introduced into 
the UK’s ambulance market.”

Jon Ellis, Managing Director, Ferno added: 
“We are not just excited for SECAmb but 
for the whole ambulance market. With 
the research and feedback from this beta 
trial, Ferno will be ready to make the life 
of ambulance crews safer and the patient 
experience less traumatic, benefiting 
ambulance providers with efficiency and 
cost reductions”.
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SOUTH EAST COAST AMBULANCE SERVICE

SECAmb takes delivery of high 
tech ‘concept’ ambulance

SECAmb signs 
up to Blue Light 
pledge

South East Coast Ambulance Trust NHS 
Foundation Trust (SECAmb) has shown 
its commitment to ending mental 
health stigma and discrimination in the 
workplace by signing the Blue Light Time 
to Change pledge. 

The signing ceremony took place at the 
Trust headquarters at Banstead in Surrey 
and was signed by Trust Chief Executive 
Paul Sutton.

The signing pledges the Trust’s 
support to the Blue Light Programme, 
promoting a better understanding of 
mental health problems while offering 
support and wellbeing advice to its 
staff and volunteers. Paul was joined by 
representatives from operational, control 
and support staff for the signing.

He said: “We understand the pressures 
and demands which exist for anyone 
working for an emergency service and 
we are committed to doing our utmost 
to support all staff. They do an amazing 
job in often difficult and traumatic 
circumstances and we welcome all 
efforts to recognise and minimise those 
pressures.”

SECAmb joins the nationwide movement 
of emergency service employers and 
associations that have pledged to tackle 
mental health stigma and discrimination, 
including Kent Fire and Rescue, Kent 
Police, Leicestershire Police, the Maritime 
and Coastguard Agency and Yorkshire 
Ambulance Service NHS Trust.

Paul Farmer, Chief Executive of Mind, 
said: “Not only are many of our blue light 
personnel struggling with their mental 
health, but they’re less likely to seek 
support or have time off sick than the 
general workforce.

“Good mental health should be a priority 
in any workplace but it is especially 
important that people exposed to 
traumatic of life-threatening situations – 
such as those working within the police, 
ambulance, fire and search and rescue 
services – receive appropriate support. By 
signing the Blue Light Time to Change 
pledge SECAmb is helping to fight stigma 
and promote positive mental health in 
emergency services.”
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BRAKE

Five people are killed every single day by 
something we already know how to cure. 
If people change their driving behaviour 
we can prevent the 470 deaths and serious 
injuries that happen on our roads every 
week.

This is why Road Safety Week 2016, which 
is coordinated by Brake, the road safety 
charity, supported by Specsavers will focus 
on the six elements of the Brake Pledge 
: Slow, Sober, Secure, Silent, Sharp and 
Sustainable.

The date for Road Safety Week will be 
21-27 November and we will be asking 
everyone to show their commitment to 
saving lives and road safety by making and 
sharing Brake’s Pledge online. Non drivers 
can also take the pledge to make sure the 
driver of any car they are a passenger in 
sticks to the six pledge points.

Brake believes that good road safety is 
made up of these core strands, and a 
safe driver will adopt each one as part 
of his or her daily driving routine. The 
consequences of not driving safely can be 
catastrophic.

Road safety is more than one part of what 
a driver does on the road; it is every action 
that can change the outcome of a journey 
and the future of individuals, communities 
and our planet.

Slow: Trying to make up time when run-
ning late could be the difference between 
a safe journey and one that ends in a 
fatality. Breaking the speed limit or travel-

ling too fast for the conditions is recorded 
by police at crash scenes as a contributory 
factor in more than one in four (27%) fatal 
crashes in Great Britain [1].

Sober: That one drink a driver has before 
getting behind the wheel could affect their 
ability to make a split-second decision, a 
decision that might prevent them from kill-
ing either themselves or another road user. 
In 2013 one in 10 (11%) of drivers/motor-
cycle riders killed had alcohol present in 
their body even though they weren’t over 
the limit [2]. One in seven road deaths are 
at the hands of someone who got behind 
the wheel over the limit [3].

Secure: Despite their huge impact on road 
safety, seat belts are still seen as an incon-
venience by a minority of drivers, yet using 
a three-point belt reduces the chance of 
dying in a crash by 50% [4]. 21% of car 
occupants killed in crashes were not wear-
ing a seat belt [5].

Silent: That phone call a driver thinks 
simply cannot wait could cost them or 
another road user their life. Drivers who 
perform a complex secondary task at the 
wheel, like using a mobile, are three times 
more likely to crash than non-distracted 
drivers [6].

Sharp: Booking in for a regular eye test 
should be at the top of any driver’s to-do 
list, as a skipped test may cost someone 
their life. Road crashes caused by poor 
driver vision are estimated to cause 2,900 
casualties and cost £33 million in the UK 
per year [7].

Sustainable: By minimising the amount we 
drive, or not driving at all, and walking, 
cycling or using public transport instead 
we are removing the potential for many 
crashes to happen in the first place and 
doing the best we can for the environment 
and our individual health. Air pollution is a 
major killer: there are an estimated 29,000 
deaths from particulate matter pollution in 
the UK [8], 5,000 of which are attributable 
to road transport [9].

This year’s Road Safety Week theme partly 
builds on the successful 2015 theme, 
which saw us call on people to ‘drive 
less, live more’ as Brake focused on the 
‘Sustainable’ element of road safety. The 
Road Safety Week 2015 Evaluation Report 
found that Road Safety Week reached 
more people than ever before, thanks to 
traditional media coverage throughout the 
Week and an improved social media pres-
ence overall.

Gary Rae, Director of Communications 
and Campaigns for Brake, said: “We’ve 
designed this year’s theme to be action 
orientated. Anyone can make and share 
the Pledge – individuals, businesses and 
community organisations. It’s practical, and 
if every driver vowed to, slow down, never 
drink or take drugs when driving or use 
their mobiles, always wear a seat belt and 
make sure children ae safely restrained, 
get their eyesight regularly tested, and 
minimise the amount they drive, then our 
roads would be safer places for everyone.” 

Pledge to do six simple 
things to save lives this
Road Safety Week

www.brake.org.uk

In Attendance - The Magazine of the British Firefighter

and On The Bell - The Journal Of The Emergency Services

is circulated every quarter to Fire & Rescue, Police, and Ambulance Services 

throughout the United Kingdom.
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fund raising, sporting and social events.
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or visit:  www.onthebell.co.uk  or  www.inattendance.co.uk 
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Road safety charity’s
online training
for victim support 
professionals 
proves popular
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BRAKE

Lyons Davidson confirm 
sponsorship for essential 
FLO training conference
Brake, the road safety charity, is delighted 
to announce that Lyons Davidson Solicitors 
have confirmed that they will be renewing 
their sponsorship of Brake’s annual Family 
Liaison Officer Conference.

This crucial one day Police family liaison 
following a road death or serious injury 
conference will take place on Thursday 
13 October 2016, in Birmingham. The 
conference provides an excellent training 
opportunity for FLOs from around the 
country to network and engage in 
discussions about the latest developments, 
and will cover best practice in supporting 
those suddenly bereaved or seriously injured 
through a road crash.

This event would not be possible without 
kind sponsorship from our corporate 
partners, and Brake would like to thank 
Lyons Davidson Solicitors for their continued 
support, which is crucial in enabling such 
vital conferences to be run.

Thanks to this generous sponsorship, 
a limited number of free places at the 
conference will be available to the police; 
any interested FLOs or officers should 
contact Shane Bates at sbates@brake.org.uk 
for further information.

This event offers a fantastic professional 
development opportunity for a low cost. 
For further information, please visit www.
suddendeath.org. 

Jack Kushner, victim support events and 
marketing officer at Brake, says: “Brake is 
very proud of the work that we carry out 
in liaison with the police and FLOs, and are 
delighted to able to run events like these 
that offer a great chance for professionals 
to develop skills and knowledge. The role 
of the FLO is crucial in ensuring families 
are supported through the aftermath of a 
road crash, and this conference provides a 
great opportunity for officers to discuss best 
practice and learn from real life case studies. 
This event would not be possible without 
the kind sponsorship of partners such as 
Lyons Davidson, and we are incredibly 
grateful for their continued support of such 
a vital conference.”

Craig Butler, senior associate solicitor at 
Lyons Davidson Solicitors, says: ‘Lyons 
Davidson are proud of the role that we are 
able to play in supporting the essential work 
of FLOs. We are delighted to once again 
enable the running of this vital conference, 
and further develop our strong relationship 
with victim support professionals. Through 
my extensive experience of working with 
families bereaved by road crashes, it has 
become clear that it is crucial that those 
who support the bereaved are able to 
access events like this, which provide a great 
opportunity for professional development. 
This conference offers a unique chance for 
FLOs and other victim support professionals 
to come together and discuss best practice, 
and will help ensure that those who are 
in their most vulnerable state are provided 
with fully encompassing support.”

Brake, the road safety charity, is 
delighted to announce that its essential 
Understanding sudden bereavement: 
providing effective support to suddenly 
bereaved people webinar has now 
sold out. This vital event, which will 
feature expert input from bereavement 
specialist Dr Linda Machin, offers an 
excellent opportunity for professionals to 
develop their understanding of sudden 
bereavement.

Thanks to kind sponsorship from Birchall 
Blackburn Law, this event has been 
provided free of charge, and Brake is 
delighted with the level of engagement 
this webinar has achieved. For any 
interested organisations or individuals 
who are unable to attend the event, a 
recording of the webinar will be made 
available on Brake’s YouTube page, 
following the event.

This webinar is being delivered by Sudden, 
a project coordinated by Brake. In addition 
to this webinar, Sudden has a number of 
other vital upcoming training events this 
year. These include the crucial Supporting 
suddenly bereaved children and young 
people seminars, which bring together 
academics, educators, and victim support 
practitioners. These essential seminars 
give a vital insight into how children and 
young people can be helped through the 
shock and grief of sudden bereavement, 
and provide a unique opportunity for 
professionals, educators and academics 

to discuss case studies and enhance their 
knowledge of best practice.

The seminars are being held in central 
Manchester on Thursday 30 June 2016, 
and London on Wednesday 13 July 2016. 
Find out more here.

Jack Kushner, victim support events and 
marketing officer at Brake, says: “We 
are delighted that this vital webinar 
has reached such a widespread, global 
audience, as it presents a fantastic 
training opportunity for support workers 
and professionals. Attending events like 
this is a great way for those working 
with bereaved people to develop their 
knowledge of best practice. This webinar 
offers an excellent chance for international 
discussion of best practice, and highlights 
Brake’s continued dedication to providing 
training for professionals working with 
people who have been suddenly bereaved.

I would also implore any support 
professionals, practioners and educators to 
consider attending one of our Supporting 
suddenly bereaved children and young 
people seminars. Considering the 
traumatic impact that a bereavement can 
have on a child, it is vital that those who 
are able to provide support have received 
the best possible training, and these events 
provide a great way for professionals, 
educators and practioners to ensure they 
can provide the best possible support, 
should the worst happen.”

www.brake.org.uk

www.brake.org.uk
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North West Ambulance Service (NWAS) 
has launched nwascareers.com - a 
brand new careers website for budding 
employees to find out more and apply for 
various opportunities within the Trust.

To meet the growing demand for talent 
and following months of preparation, the 
new website aims to attract prospective 
employees by explaining the full range 
of benefits that come with being part of 
NWAS in an easy, clear and concise way.

The exciting new site breaks down 
the different roles there are at NWAS, 
including paramedic and emergency 
medical technician roles that regularly 
attract thousands of applicants. Job 
seekers will also find information on posts 
that people might not be as familiar with, 
such as those within the non-emergency 
patient transport service, NHS 111 and 
other vital support roles. As the site grows 
additional positions will be featured, 
including details of voluntary positions.

To give a true insider perspective, the site 
features quotes from frontline staff and 

real life examples of what it’s like to work 
for NWAS, giving the viewer a greater 
understanding of what duties different 
roles have. This will evolve as time goes 
on to shine the spotlight on more staff 
members and the important work they do.

The website also has something for 
current staff as it includes internal 
vacancies that they can apply for 
and details some of the courses and 
development opportunities on offer. 
These enable team members to grow in 
their current roles and develop their skills 
for future positions. NWAS prides itself 
on supporting staff with their personal 
and professional progression – something 
it hopes will set it apart from other NHS 
organisations.

The benefits that staff can enjoy by being 
employed by NWAS are also featured 
within the new site, with information 
on pay and pensions, as well as staff 
discounts and offers. It highlights why the 
North West is such a great place to live 

and work by looking at each of the five 
counties of Cumbria, Lancashire, Greater 
Manchester, Merseyside and Cheshire that 
NWAS serves.

For anyone applying for a role at NWAS, 
the ‘apply’ page gives very handy advice 
on how to build a strong application, 
explaining what the Trust looks for in 
prospective recruits and what to expect 
when submitting an application. There is 
information on there to help set up email 
alerts, so if people are looking out for a 
specific role that isn’t currently available 
they can be notified straight away and 
won’t miss out.

Michael Forrest, Director of HR and 
Organisational Development said: “NWAS 
is a great place to work so it’s fantastic we 
now have a platform to sell our offer to 
prospective employees. The new website 
is a huge leap forward for the trust and I 
look forward to seeing how it develops.”

To visit the new website go to:
www.nwascareers.com

North West Ambulance Service 
launches new career website
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North West Ambulance Service 
celebrates annual staff awards
Courage, dedication and partnership were 
celebrated at the North West Ambulance 
Service’s (NWAS) annual Going the Extra 
Mile (GEM) Awards, as staff and volunteers 
were honoured for going above and 
beyond in their roles.

Around 200 staff members and guests 
attended the glitzy ceremony held at Ribby 
Hall Village in Lancashire on Thursday 3 
March, which was hosted by BBC North 
West Tonight presenter Annabel Tiffin.

The evening was an opportunity for staff, 
volunteers and other emergency service 
and health partners from across the region 
to cheer on their fellow team members 
shortlisted in the 14 different award 
categories. Each nominee was put forward 
for an award by their own colleagues and 
there were special commendation awards 
from the Trust’s Chair and Chief Executive.

Teams were celebrated for the huge 
search and rescue operation following 
the explosion at Woods Flour Mill in the 
Cheshire village of Bosley last summer, 
as well as those that responded to the 
devastating floods across the region over 
Christmas.

There were some amazing stories of 
compassion from all the nominees. These 

included a heavily pregnant paramedic 
who saved her neighbours life, a 
paramedic who arranges a Christmas day 
meal for people within her community 
who would have spent the day alone and 
a Community First Responder that gives up 
over 40 hours each week to volunteer and 
fundraise for the Trust.

Wyn Dignan, Chair of NWAS said: “These 
awards are a fantastic way to recognise 
and thank our truly heroic and enthusiastic 
staff who regularly go that extra mile. I 
am always impressed by the quality and 
inspiring actions of the nominees and this 
year was no exception, making it especially 
difficult to decide who should receive the 
award, as they are all so deserving.

“Being a winner, finalist, or receiving a 
nomination is a tremendous achievement 
and highlights the outstanding work that 
is taking place within NWAS every day. 
Many congratulations to everyone.”

The award winners are:

•	 Frontline	Staff	Member	of	the	Year,	
Paramedic Emergency Service – Kate 
Mitten

•	 Frontline	Staff	Member	of	the	Year,	
Emergency Operations Centre – Mattie 
Heselwood

•	 Frontline	Staff	Member	of	the	Year,
 Patient Transport Service – Violet
 Clifton-Sprigg

•	 Frontline	Staff	Member	of	the	Year,
 NWAS NHS 111 – Maria Cilliers

•	 Leader	of	the	Year	–	Dave	Suart

•	 Support	Staff	Member	of	the	Year	–
 Barbara Coleman

•	 Team	of	the	Tear	–	ICT	Service	Delivery

•	 Unsung	Hero	–	Sara	Lace

•	 Volunteer	of	the	Year	–	Alan	Scowcroft

•	 Partnership	of	the	Year	–	Greater
 Manchester Cardiac Initiative

•	 Courage	Award	–	Mohammed	Ali,
 Rebecca Barron, Stephen ‘Tom’
 Goodwin

The event was funded entirely by 
generous  sponsors; Virgin Media 
Business, Physio Control, Kudray 
Consulting, MIS Emergency Systems, 
Flexicare, Manchester United Football 
Club and Continuous Data Print 
Management.

NWAS Staff Award Winners



A police officer who sparked a major 
national security alert by falsely claiming a 
West Midlands Police colleague was to be 
kidnapped was found guilty on Tuesday 
3rd May of conspiracy to pervert the 
course of justice.

Amar Tasaddiq Hussain (pictured left), 
aged 29 from Birmingham, admitted 
making the anonymous hoax call to West 
Midlands Police on 8 December 2014.

Hussain gave the 999 operator information 
which suggested a Muslim police officer 
was about to be kidnapped in the force 
area.

It sparked a huge police response and 
subsequent investigation which led to a 
suspect being arrested within 24 hours by 
counter terrorism detectives.

The call came at a time when the national 
terrorism threat level was severe. The 
information given to the control room 
was considered credible and police acted 
swiftly to protect officers and staff.

As the subsequent investigation unfolded 
it became apparent that serving police 
officer Hussain was the man behind the 
anonymous information.

He was arrested on 8 September 2015 
along with two other men from the city 
− Adil Bashir, 26 (pictured centre), and 
Muhammad Ali Sheikh, aged 31 (pictured 
right).

All three were subsequently charged with 
two counts of conspiracy to pervert the 
course of justice between 30 June 2014 
and 15 December 2014.

Police learnt that the plot started because 
the three men were intent on undermining 
their colleagues from an Islamic 
community organisation which they were 
all members of.

There had been an earlier attempt by 
officers to arrest one of those colleagues 
in September 2014, after information was 
received that a forced marriage was taking 
place at an address in Moseley.

This was deemed as malicious at the time 
and officers left the property satisfied the 
allegation was false.

In police interviews Hussain refused to 
comment on questions put to him by 
detectives; however shortly before the trial 
- at Stafford Crown Court - he admitted 
making the December 999 call.

PC Hussain, who is currently suspended, 
has seven years’ service within the force 
and is based at Birmingham West and 
Central local policing unit.

The impact of the anonymous 999 call 
for West Midlands Police was extensive; 
representatives for the Police Federation 
said: “The concern felt by officers was 
widespread and long lasting, affecting not 
just police office but all police employees 
and their families.”

Police records showed that while on duty 
Hussain tried to access the police logs that 
had been created following the September 
and December calls. Expert voice analysis 
of those calls to police revealed they were 
made by Bashir and Hussain respectively.

Bashir and Sheikh bought a phone with 
money given to them by Hussain so 
they were able to send a message via 
WhatsApp to further discredit colleagues 
from their Islamic community organisation.

Assistant Chief Constable Marcus Beale 
said: “Hussain has not only let down West 
Midlands Police, he has also let down 
the peaceful organisation, non-political 
organisation that he was part of.

“The impact of the threat had a huge 
effect on officers and staff and in turn on 
their loved ones.

“Never before have we had to instruct 
officers and staff to call in after their tour 
of duty to let us know they had returned 
home safely.

“We also had to ensure other forces and 
key partners were fully aware and that we 
kept our communities as updated as we 
could; in some cases dispelling rumours 
that we had taken officers off the streets 
of the West Midlands.

“West Midlands Police expects the 
highest standards of those who work in 
the organisation and the vast majority 
of officers and staff uphold these high 
standards.

“There is absolutely no place in policing 
for those who abuse the trust placed in us 
by the public.”

All three were remanded in custody for 
sentencing on 27 May.

Huddersfield’s Secure Societies Institute 
will tackle children trafficking, modern 
slavery, terrorism and advance research in 
forensics

LEADING figures in policing, crime 
prevention, social work, the law and 
forensic science attended a conference 
at the University of Huddersfield that 
launched its new, inter-disciplinary Secure 
Societies Institute.

A series of presentations dealt with some 
of the key challenges facing society, 
including terrorism, people trafficking and 
sexual exploitation.  Forensic scientists 
based at the University described recent 
breakthroughs in fields such as a ballistics 
and body fluid analysis.  The launch day 
concluded with a presentation from the 
legal expert Lord Carlile, who gave his 
views on topics that ranged from slavery 
and exploitation, terrorism legislation and 
the need for communities to take the 
initiative in the prevention of extremism.

Key contributors 
included former 
West Yorkshire Chief 
Constable John 
Parkinson, who chairs 
the SSI’s Advisory 
Board, and the 
current Police and 
Crime Commissioner 
for West Yorkshire, 
Mark Burns-

Williamson, who thanked the University 
for launching the Institute, which is 
directed by the criminologist Professor 
Rachel Armitage.

“The SSI is an exciting venture and I 
welcome its support for the development 
of policy and community safety here in 
West Yorkshire and beyond,” said Mr 
Burns-Williamson, who looked forward to 
“real outcomes” from academic research.  
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West 
Yorkshire’s 
PCC and 
former Chief 
Constable 
launch 
new crime 
research 
institute

WEST MIDLANDS POLICE

PC convicted after
false call caused
UK security alert
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“It is all about what it actually means on 
the ground.”

There was a long-standing relationship 
between West Yorkshire Police and the 
University of Huddersfield, which had 
provided training to officers and staff, 
added Mr Burns-Williamson, who also 
thanked the SSI for its assistance in 
drawing up bids to the Home Office 
Innovation Fund.

The SSI launch day was opened by the 
Vice-Chancellor of the University of 
Huddersfield, Professor Bob Cryan.

“We are deeply committed to inter-
disciplinary research that cuts across 
boundaries, such as academic schools,” 
said Professor Cryan.  “This meant the 
new Institute is very well-placed to 
address the challenges laid down by the 
Government and the Home Office’s new 
forensic science strategy.”

The SSI launch day included a presentation 
of posters displaying current research 
and the panel session culminated in a 
wide-ranging address by Lord Carlile who, 
as the QC and MP Alex Carlile, became 
widely known for his legal expertise.  He 
spoke of his role drawing up terrorism 
legislation and described of his varied 
courtroom experiences of dealing with 
forensic evidence, including DNA in its 
pioneering days.  Lord Carlile also gave his 
thoughts on the controversial Government 
counter-extremism strategy named 
Prevent, believing that it should not be 
the preserve of the police but operated at 
community level.

Professor Armitage, the SSI’s director, 
said: “The launch of the Secure Societies 
Institute brought together staff and 
postgraduate researchers from the 
University of Huddersfield, alongside 
practitioners, policy makers and academics 
from other universities.  The day was a 
great success, with presentations from 
a variety of organisations as well as 
contributions from the audience.

“As well as the excellent presentations, 18 
posters were presented in the evening – 
each demonstrating how the University’s 
seven schools can contribute to developing 
innovative solutions to crime and security 
challenges.  As Director of the Institute, 
it was a great privilege to its innovative 
work with such a varied audience.  I was 
extremely proud of all the contributors and 

the many Institute members that came to 
help with the event.”

Children trafficking and modern 
slavery
Contributors to the session on slavery 
and exploitation included the University 
of Huddersfield’s Professor Adele Jones, 
who focused on the issue of children who 
had been trafficked to Britain and the 
difficulties in identifying them and then 
communicating with them.

Professor Jones provided a list of the signs 
that might indicate a child was a victim of 
trafficking or sexual exploitation.  It was 
important that people assembled a jigsaw 
of evidence and also important that a child 
was interviewed separately from adults 
they had arrived in the country with, 
although they might not trust translators 
who appeared to come from the same 
community.

Child sexual exploitation is a difficult web 
to leave, said Professor Jones.  “Helping 
people to escape the state of victimhood 
is a long process, but it is achievable,” she 
concluded.

There were also contributions from Alicia 
Kidd, who is Yorkshire Modern Slavery 
and Anti-Trafficking co-ordinator, and 
from Philippa Roberts, the Legal Director, 
of Hope for Justice.  Former Deputy 
Children’s Commissioner Sue Berelowitz, 
currently a Visiting Professor at the 
University of Bedfordshire, outlined her 
research into modern slavery and child 
sexual exploitation and described some 
of the harrowing case studies she had 
encountered.

Forensic advances
Dr Angela Gallop, Chief Executive of the 
organisation Forensic Access and Axiom 
International, gave an overview of her 
field and introduced four University of 
Huddersfield experts. 

Dr Graham Williams discussed his new 
techniques for body fluid identification.  
This was important because even when 
DNA had been obtained, it might not 
stand up as evidence if it was not possible 
to state which fluid – such as blood or 
semen – it had come from.

Professor Liam Blunt described the Forensic 
Metrology Lab that had been established 

at the University’s 3M Buckley Innovation 
Centre; and he gave a detailed outline 
of his collaborative work in developing 
the Advanced Ballistics Analysis System, 
which carries out detailed measurement of 
a bullet and then uses algorithms to find  
matches in a massive database.  This will 
lead to much greater speed and efficiency 
in identifying weapons used in a crime.

Dr Erica Gold described her burgeoning 
field of forensic speech science.  Its 
uses including the identification of hoax 
callers or the perpetrators of threatening 
messages.  New techniques of phonetic 
analysis are leading towards an automatic 
speaker recognition system.

Dr Stefano Vanin spoke about a current 
research project that has relevance to the 
current refugee crisis from the Middle 
East, which has now resulted in more than 
450 migrants being drowned.  He has 
been collaborating on improvements to a 
system of identifying the age of a cadaver 
from the region by measuring the size of 
molars.

Terrorism
A panel on terrorism included a 
contribution from Detective Chief 
Superintendent Clive Wain, who is Head 
of North East Counter Terrorism Unit.  He 
described the current threat level and how 
online extremism and the use of social 
media are posing increasing dangers.  
Returnees to the UK from Syria also 
created a challenge.

Clinical psychologist Dr Amy McKee 
described the behavioural and 
psychological signs that help to identify 
potential perpetrators of “Lone Actor” 
terrorist attacks; while Andrew Staniforth 
– who heads the West Yorkshire Police’s 
unit named WyFi (West Yorkshire for 
Innovation) – emphasised the importance 
of research collaborations in the field of 
counter-terrorism.  The SSI is one of WyFi’s 
partners.

Professor Pete Sanderson, of the University 
of Huddersfield’s School of Education and 
Professional Development, spoke about 
the importance of training people who 
could help prevent extremism by working 
with vulnerable groups and individuals.  
“The social environment in which 
extremism is or is not bred is extremely 
significant,” he said.

The University of Huddersfield’s Professor 
Alex Hirschfield outlined recent research 
he had carried out for a European project 
named Pre-Empt (Process Review and 
Evaluation of Multimodal Passenger 
Terminal Security).  He investigated the 
considerable problems in countering 
potential terrorist attacks at transport 
hubs that included rail and bus terminals 
plus shops and other businesses.  He drew 
up a detailed framework showing the 
potential source of attacks could occur 
and suggested counter-measures such as 
bollards, transparent waste bins, good 
lighting and effective surveillance with 
clear lines of sight. 
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The first cohort of students studying a 
unique Paramedic degree, developed to 
meet the diverse needs of the changing 
NHS workforce, have entered the final year 
of their programme.

Teesside University’s BSc (Hons) Paramedic 
Practice degree was developed by 
stakeholders such as NHS employers, 
current practitioners and their professional 
body, the College of Paramedics, to 
provide a professional qualification for 
undergraduates who will be able to meet 
the changing needs of the NHS workforce 
and pursue their career as paramedics in 
organisations across the NHS.

The degree is unique as, unlike similar 
courses, it is an entry-level qualification 
for students who do not necessarily have 
any prior experience of paramedic work. 
It has been developed to provide for 
the future needs of the profession and 
graduates will be eligible for registration 
with the Health and Care Professions 
Council, the professional regulator for 
paramedics.

Teesside University’s School of Health & 
Social Care has equipped classrooms with 
state-of-the-art equipment, including 
a fully equipped ambulance, to ensure 
that the 50 students per year who 
study the degree have all the skills and 
knowledge they need to begin a career as 
a paramedic.

The degree, which welcomed its first 
cohort of students in January 2014, was 
developed to reflect a growing desire 
within the profession for a more academic 
approach and wider skills base in non-

traditional areas such as GP surgeries 
and emergency departments, as well 
ambulances, to provide a wider base for 
paramedic education and an expanding 
career pathway.

The three year degree takes a holistic 
approach to paramedic education rather 
than simply focusing on trauma and critical 
emergencies which was the focus of 
traditional in-house ambulance training.

It looks at the many different skills 
paramedics are expected to master in 
the 21st century in order to cater for the 
needs of the patient and become true 
community paramedics.

Students spend time on placements in 
GP surgeries and hospitals as well as 
ambulances to learn the core skills of how 
to assess, manage, treat and refer patients.

They also learn how to make decisions 
such as whether a patient can remain at 
home or be sent to hospital or referred 
to another healthcare professional in the 
community to continue their care at home. 

Programme Leader Mark Nevins said: 
“We’ve worked closely with the regulatory 
body and wider professional partners 
to develop a degree which will prepare 
paramedics who are fit for the future 
needs of the profession.

“Skills training is, naturally, very important 
and trauma training still plays a key role 
but with more care being required to 
be delivered at home and the increased 
demands on Emergency Departments our 
students are getting the broadest based 
experience to meet those challenges 
ahead.”

“However, with this degree we also 
wanted to look at the theory of being a 
paramedic and explore professional issues 
such as care and compassion and putting 
the service users first.”

For more information about the BSc (Hons) 
Paramedic Practice degree and other 
qualifications offered by Teesside University 
visit www.tees.ac.uk

First students on unique 
degree enter final year

BSc (Hons) Paramedic Practice students being 
taught at Teesside University



Calls for a central control centre that 
facilitates an effective joined-up response 
to a major incident or disaster in the UK 
& Europe (and the rest of the world), 
have been answered as proven incident 
management technology, WebEOC, 
launches from its new UK base. Already 
the proven and well known backbone 
of crisis and special event management 
across the US, WebEOC was the trusted 
system used to manage Hurricane Irene; 
the Gulf of Mexico Oil Spill; President 
Obama’s Inauguration; and major sporting 
events like Superbowl among a plethora 
of effective key US deployments for the 
Intermedix solution, to date.

The lack of a similarly vigorous 
technological system enabling emergency 
services and key agencies - to easily 
share real-time information in the event 
of a disaster or incident in the UK and 
Europe - has been strongly criticised. In 
January 2016, Home Office minister Mike 
Penning voiced his criticism, suggesting 
that the Police Service taking control of 
the Fire Service would be some kind of 
solution. An idea that was fiercely rejected 
by all agencies, who have been quick 
to defend their collaborative approach. 
The stumbling block in the past has been 
the technology. Bring on Intermedix’s 
WebEOC! 

WebEOC was built by emergency 
managers, for emergency managers. The 
software combines industry expertise 
and technology advancements for an 
enhanced tool that provides users with 
an intuitive experience, familiar processes, 
and scalability. In addition, optimised 
workflows simplify the user’s ability to 
access and actionsignificant information 
during an incident. Lastly, incidents and 
disasters occur at all hours of the day 
and WebEOC is a supported software 
24x7x365. In the UK, Category 1 and 2 
Responders (including the Police Services, 
Fire and Rescue Authorities, Ambulance 
Services, Hospital Trusts, Public Health, and 
the Maritime and Coastguard Agency), 
currently operate using different, disparate 
systems.

“The WebEOC system is tried and tested 
in the most demanding environments in 
the US, and we are veryexcited to now 
be bringing it to the UK and the rest of 

the world to meet specific territory crisis 
management needs,” said Intermedix 
CEO, Joel Portice

Intermedix’s UK and Europe operation 
is headed up by Ian Carr, Market 
Development Director. He says: “Many 
emergency management professionals 
depend on WebEOC to manage both 
daily and emergency incidents; to meet 
these needs, we have always placed a 
strong emphasis on user feedback in 
the development. Essentially, WebEOC 
software supports national and local 
agencies in handling day-to-day 
operations, managing special events and 
responding to disasters. 

“The technology makes it possible to 
intelligently aggregate diverse data 
sources and share critical information 
across government and non-government 
agencies, providing the best possible 
response to any incident or emergency 
situation. We’re absolutely delighted to 
be launching in the UK and Europe from 
our base in Reading, Berkshire.”

For further information and a 
demonstration, visit::
www.intermedix.co.uk 
or contact Ian Carr at:
Ian.Carr@intermedix.com 
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US Homeland’s system, WebEOC, 
launches in the UK and Europe
Calls for central emergency collaborative technology answered

Ian Carr, Market Development Director for 
Intermedix

Joel Portice, Intermedix CEO 

About Intermedix
Intermedix delivers technology-
enabled services and Software as a 
Service (SaaS) solutions to health care 
providers, government agencies and 
corporations.
Intermedix is the leading crisis 
management solution provider in the 
USA and is now available in the UK 
and the rest of Europe. 
The company utilises data analytics 
to support approximately 15,000 
health care providers. Intermedix 
connects the world’s population with 
crisis management and emergency 
preparedness technologies. 

About WebEOC
WebEOC has been a staple in 
web-based incident management 
operations for more than 10 years. 
The solution is currently used in more 
than 25 countries, by 53 US federal 
agencies and in more than 600 active 
customers. 
It is used by EMAs at the federal, state 
and local levels; US Homeland Security 
(CDP, FEMA, ICE, TSA, and USCG); 
NASA; and various other government 
agencies.




