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Four people have been imprisoned for 
defrauding the families of convicts out 
of approximately two hundred thousand 
pounds.

Liverpool Crown Court heard that 
Michael Sibbald, Robert Marr, Gemma 
Ward and Anthony Bryce had set up a 
scam company, called Kingdom Legal 
Services Limited, with its own website 
and “virtual office bases” in Ellesmere 
Port and later Moreton, offering to help 
prisoners to appeal their sentences.

The group posed as legal representatives 
and investigators. The website attracted 
a number of prisoners and their 
relatives who felt they had been unfairly 
convicted.

Sibbald and Marr said their services 
would cost thousands of pounds and 
the people taken in by them parted 
with around £206,000 in total over 18 
months. 

But in reality, none of the members of the 
group was legally qualified and there was 
no evidence that they did anything to 
progress the appeals of the people they 
had conned.

The court heard that Sibbald and Marr 
were career conmen who had set up such 
a scam in August 2011,  just six days 
after having appeared at Court and being 
bailed in respect of an earlier fraud.

In the previous case, the two had set up 
a scam training scheme and had taken 
money from the European Social Fund for 
the training of fictitious employees that 
was never delivered.

Their latest deceit came to light when 
a local newspaper printed a picture of 
Sibbald following his conviction for the 
training fraud.

Some witnesses recognised Sibbald as a 
man allegedly called Michael Fallon, and 
contacted the police. 

The court heard that Sibbald had 
changed his surname to Fallon in recent 
months, which he was not allowed to 

do, following an order made in another 
conviction.

Sibbald and Marr were the main 
organisers in the scam. Bryce was 
introduced as an investigator and Gemma 
Ward either as an employee of the firm, 
specialised in prison law, or as a trainee.

 All four visited prisoners in their 
establishments and the families in their 
homes.

Sibbald told the convicts and their 
families that they had access to hotel, 
telephone and health records and used 
the services of private investigators and 
barristers.

Sibbald and Marr always spoke 
optimistically of the chances of successes 
in the appeals of the people they had 
taken in and advertised an extravagant 
rate of overturned convictions.

In one case, the family of a prisoner 
expected their relative would be home 
with them for Christmas as Marr and 
Sibbald told them that bail had been 
granted pending appeal, an appeal so 
compelling that the prosecution would 
not resist it. 

The family were told to take a surety 
of one hundred thousand pounds to 
a police station in order to secure the 
release of their relative. 

They arrived at the police station, only to 
find that bail had never been granted by 
the Court of Appeal. 

Some of the people conned became 
suspicious and asked for refunds. Nothing 
was ever paid out.

At Liverpool Crown Court, Michael 
Sibbald, aka Michael Fallon, was 
sentenced to 4 years and 6 months, 
Robert Marr to 40 months, Anthony 
Bryce to 3 years and Gemma Ward to 30 
months in prison. 

Pascale Jones of Mersey-Cheshire Crown 
Prosecution Service’s Complex Casework 
Unit, said: “Marr and Sibbald are career 

conmen who simply 
move on from one 
scam to another 
with no thought for the people they 
are defrauding. They were on bail on 
a previous fraud allegation when they 
embarked on this venture.

“The families of these prisoners thought 
they would see the prompt return of 
their relatives and parted with thousands 
of pounds in the belief that these 
fraudsters would help them.

“Ward and Bryce may have played a 
lesser role but took part in visits to prison 
and to relatives whilst being aware that 
people were given false expectations. 

“Although it is not unlawful to set up 
a company giving legal advice, so long 
as nobody acting on its behalf claims to 
be a solicitor or a barrister, members of 
the public should be very wary about 
trusting unregulated firms with their 
interests.

 A lack of regulation gives no assurance 
of integrity, sometimes cases involve the 
revelation of sensitive details which are 
released to persons not bound by a code 
of conduct. 

The only victim who suffered a limited 
loss of funds, had the presence of mind 
to ask Sibbald-Fallon for his roll number, 
then contacted the Solicitors Regulation 
Authority to check on him, after making 
her first payment to Kingdoms Legal 
Services Ltd. 

Unless a representative is met at Court, 
or has been used in the past, it would 
be prudent for anybody who secures 
the services of someone claiming to be 
a legal representative, to contact the 
Solicitors Regulation Authority or the Bar 
Council of England and Wales.

“It is notorious that some websites are 
deliberately set up to be persuasive. 
However, fraudulent activities are rife 
and it is important that the public are 
aware of such risks and can avoid falling 
prey to such behaviour.”

Four people sentenced for defrauding 
the families of prisoners

MERSEY-CHESHIRE CROWN PROSECUTION SERVICE
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Olly Martins, Bedfordshire’s Police 
and Crime Commissioner has warmly 
welcomed the findings of the National 
Audit Office (NAO) Report regarding 
Financial Sustainability in the police, saying 
the report highlights the points that he has 
been making since 2012.

He explained: “Bedfordshire Police is 
funded as though it is a small rural 
force and this ignores the metropolitan 
challenges it faces, including in relation to 
terrorism and serious organised crime. For 
this reason it is arguably the worst funded 
force in the country and one of the least 
well equipped to deal with the further 
anticipated savage cuts. That’s why I took 
the calculated risk of holding the recent 
council tax referendum and, as I said when 
the votes were counted, this underlying 
problem remains.

“So the National Audit Office report 
comes as manna from Heaven. It provides 
powerful and authoritative third party 
verification that the formula the Home 
Office uses to divide its police funding 
between individual forces is a blunt 
instrument that fails to take account of 
local needs and, worse still, Ministers have 
no idea how to tell when they have cut 
funding to a force like Bedfordshire too 
far.

“Bedfordshire Police is a pioneering and 
innovative force with committed officers 
and staff who do absolutely everything 
they can within existing resources to keep 
the public safe. But I totally endorse the 
NAO’s top line recommendation that the 
“Funding formula review needs to adopt 
an approach that takes into account 
forces’ local circumstances more fairly” 
and I call on Home Office ministers to 
urgently take heed so that we avoid the 
grave risk of Bedfordshire Police becoming 
a weak link in the country’s security and 
failing to protect people.”

Bedfordshire’s 
PCC describes 
National Audit 
Report as 
‘Manna from 
Heaven’

Volunteers pay tribute to 
‘amazing’ Janet after award
Community lifesaving champion Janet 
Webb has been honoured with a local 
hero award.

Janet received the Emergency Services 
Award from north Essex radio station, 
Dream 100 FM, at a glitzy ceremony in 
Colchester on Thursday night (21st May).

Gongs were handed out to those who 
have gone out of their way to help others.

As a founder member of the Manningtree 
First Responders – which recently 
celebrated its 10th birthday – Janet has 
given thousands of hours of her free 
time to her community. This year, she 
was called out to two cardiac arrests in a 
single week and helped resuscitate both 
patients.

Janet, 53, of Hardy Close in Brantham 
said: “I was quite overwhelmed but 
really happy and quite emotional when 
I found out. I had a fantastic time at the 
awards and was really happy the group 
nominated me. Without them I couldn’t 
do what I’m doing. We’re always there for 
each other.”

A host of former X Factor contestants 
were on hand at Thursday’s ceremony, 
with awards presented by Stevie Ritchie 
and performances from Lydia Lucy and 
Stacey Soloman.

The mum-of-two grown up children said 

she turns on the on-call responder phone 
whenever possible, even at 11pm after 
finishing work at the local leisure centre. 
She said: “As long as I’m in the call-out 
area I put the phone on.”

Kevin Hudson, a fellow founder member 
of the Manningtree First Responders, 
said: “People like Janet are very few and 
far between. She has been a responder 
for ten years and for the entire time her 
commitment has been one hundred 
and fifty per cent. I’ve lost count of the 
number of cardiac arrests she’s been to. 
It’s an amazing achievement.”

East of England Ambulance Service 
NHS Trust (EEAST) dispatchers can send 
community first responders (CFR) to 
life-threatening incidents, and their 
close proximity to an emergency in their 
community can make all the difference in 
saving a life when every second counts.

The Manningtree First Responders cover 
a large area and Janet has been working 
on her own in Brantham since 2014 – 
coving an incredible 3,943 hours, or the 
equivalent of 525 working days. In this 
time she has attended 47 life threatening 
999 calls.

Janet, who has volunteered at dozens of 
events such as V Festival and Tendring 
Show, has also been a member of the St 
John Ambulance for 12 years, working 
her way up from first aider to emergency 

transport assistant.

Despite working three jobs, 
Janet is known for her 
professionalism, extremely 
approachable manner, 
willingness to help anyone 
and her great sense of 
humour. She is renowned 
in Brantham as the one to 
go to in any emergency 
situation.

The Manningtree First 
Responders meet every 
Monday night except 
bank holidays at 7pm at 
the St John Ambulance 
hall in Manningtree. If 
you are interested in 
becoming a CFR here or 
in other areas please email 
responderadmin@eastamb.
nhs.uk.

EAST OF ENGLAND AMBULANCE SERVICEBEDFORDSHIRE POLICE
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BLUEPOINT INTRODUCES RAPID EMERGENCY 
RESPONSE SYSTEM TO SPEED MEDICAL 
RESPONSE TIMES FOR IMPROVED PATIENT 
OUTCOMES AND GREATER SAVINGS FOR 
MEDICAL FACILITIES

BluePoint Alert Solutions (http://www.
bluepointalert.com/), the leader in Rapid 
Emergency Response Systems (RERS), 
recently announced BluePoint Medical, 
a new pull-station system designed to 
directly alert medical response teams 
when people are requiring emergency 
medical attention. The system works 
similar to the BluePoint integrated safety 
system that speeds response times of law 
enforcement/first responders and notifies 
building occupants when life-threatening 
incidents occur. Similar to a standard 
“fire alarm,” occupants can activate a 
BluePoint pull station and instantly notify 
first responders and building occupants 
of an emergency situation to expedite a 
rapid response. BluePoint complements 
physical security systems and addresses 
the growing need to speed response times 
when an organization’s most valuable 
asset – its people – are in harm’s way.

“Many industry studies show that 
shortened response times for medical 
emergencies not only result in better 
medical outcomes, but lower costs for 
organizations that take measures to ensure 
first responders are quickly alerted in times 
of need,” said John McNutt, co-founder 
and CEO for BluePoint. “We are pleased to 
build on the success of the BluePoint pull 
stations for law enforcement with a new 
system that is dedicated to improving the 
health and safety of students, employees 
and visitors in a range of environments, 
from schools and libraries to corporate 
campuses and manufacturing.” 

BluePoint uses a highly secure 900 MHz 
wireless network that is completely 
dedicated to response alerts and is 
independent of other building systems. 
The wireless system covers an entire 
building or campus, plus any surrounding 
areas (parking lots, fields, garages, etc.). 

In its medical alert application, once a 
wearable mobile device or pull station is 
activated, an alert from monitoring partner 
EMERgency24 is immediately sent to local 
first responders with the building address.  
Useful and intuitive incident location data 
from the pull-stations is transmitted with 
dynamic facility layout formatting using 
Visual Point Identification (VPI) technology 
that rapidly conveys locations to first 
responders. At the same time, designated 
building occupants, such as managers, 
HR leaders or those trained in first aid, 
are instantly notified to take action and 
precautions through phone systems, texts 
and emails, as well as blue strobe lights 
inside and outside the building. 

For very large buildings that have multiple 
entry points, like manufacturing facilities 
or retail malls, a single exterior strobe 
at the entrance closest to the incident 
is activated.  Responding paramedics 
– guided by the VPI graphical layout 
information – can then look for and 
immediately head to the flashing strobe 
light knowing this entry point will lead 
them to the medical emergency quickly. 
The system also can send designated 
building occupants, security professionals 
and administrators a text and/or email 
notification, as well as voice calls with 
pertinent data. This automation not only 
helps panicked personnel act swiftly, but 
also reduces the response time of both 
paramedics and building occupants. 

“BluePoint is dedicated and focused 
on reducing response times for law 
enforcement and medical first responders 
through our first-to-market system that 
is being adopted heavily within the 
education sector,” said BluePoint’s co-
founder and CMO, John Shales. “Because 
response time matters as much for medical 
emergencies as it does for armed intruder 

events, more organizations are looking at 
solutions that protect people in a medical 
emergency with the same vigilance as they 
are protected in a police emergency.” 

The BluePoint Rapid Emergency Response 
System is available now directly from 
BluePoint and its partner network. For 
more information please visit: (www.
bluepointalert.com). 

Tweet This: 

.@BluePoint_Alert does for #medical 
responders what fire alarms do for fire 
departments http://www.bluepointalert.
com/ #EmergencyResponse

About BluePoint

BluePoint Alert Solutions was founded 
with a very specific goal – to help 
speed the response times of police 
and other first-responders in the 
event of an active shooter or other 
emergency situation where lives are 
at stake. It is first-to-market with a 
dedicated Rapid Emergency Response 
System (RERS) that acts like and is as 
intuitive as a standard “fire alarm” 
– but is focused on alerting police/
emergency responders and school/
building occupants to potential 
danger. BluePoint is initially focusing 
on education institutions, yet the 
need and interest within other facility/
campus-type environments is leading 
to expansion. For more information 
please visit:
www.bluepointalert.com

BluePoint is leading the move by organizations to make rapid 
response by law enforcement – and now medical teams – faster, 
easier and cost-effective   

BLUEPOINT ALERT SOLUTIONS
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An initiative taken by a criminologist 
based at the University of Huddersfield 
will lead to a greater understanding of the 
psychology and motives of child killers and 
therefore how to catch them.

Dr Jason Roach believes that child 
homicide has been under-researched, 
probably because it is such a dark and 
distressing subject. So he decided to 
convene a conference at which both 
criminologists and active investigators 
would pool their knowledge.

Investigating Child Homicide: An 
International Symposium has now 
successfully taken place over two days at 
the University of Huddersfield. It included 
13 presentations by experts from around 
the world.

They included Professor Eric Hickey, of 
the USA, who has been researching the 
disturbing psychology of mysopeds, who 
kill children for sadistic motives. There 
was also a paper by Simon Foy, former 
Commander of the Metropolitan Police’s 
Specialist Crime Directorate. He analysed 
the special skills and qualities needed by 
detectives in child homicide cases.

Among the University of Huddersfield-
based contributors was West Yorkshire 
police detective Maxwell McLean – now 
completing doctoral studies. He drew 
lessons from the Lesley Molseed murder 
case, which had originally led to the 

wrongful conviction of Stefan Kiszko 
in 1976. In 2003, as a Detective Chief 
Superintendent, Mr McLean made an 
appearance on BBC TV’s Crimewatch, 
revealing the existence of DNA evidence 
that would lead to the conviction of the 
true killer, Ronald Castree.

Dr Dagmar Heinrich, a Research Fellow 
at the University of Huddersfield, spoke 
on the utility of forensic evidence and 
Dr Graham Williams, who heads the 
Huddersfield’s Forensic Genetics Research 
Group, describes key features of his DNA 
research.

Overseas visitors included Thomas Skou 
Roer, of the Danish police, who described 
the process of homicide investigation in 
his country. Ivar Fahsing, a detective based 
at the Norwegian Police University gave a 
keynote address entitled The making of an 
expert homicide detective - a comparison 
between England and Norway.

The symposium opened with a keynote 
address by organiser Dr Jason Roach, who 
dealt with patterns of child homicide in the 
UK and the implications for investigators.

Reluctance to research the topic

The aim of the conference, said Dr Roach, 
was to bring researchers and investigators 
together at the same event and to 
encourage more work in the field of 
child homicide. Although he understood 
widespread reluctance to research the 
topic, he believes it should receive similar 
levels of attention to that being received 
by child sexual abuse and child protection.

“I don’t see child homicide as just the end 
of that process,” said Dr Roach.

He is forming a research collaboration with 
Professor Hickey – Dean of the California 
School of Forensic Sciences at Alliant 
International University – who is examining 
the psychology of sadistic child killers. They 
are usually male loners, but Dr Roach will 
probe cases – such as the Hindley-Brady 
murders – where the killers had a female 
accomplice.

The Investigating Child Homicide 
symposium was a success, said Dr Roach, 
and will lead to the creation of an 
international research network. The event 
will probably be repeated, in the UK and 
possibly overseas, with backing sought for 
a new association of researchers who seek 
a greater understanding of the mind and 
motives of child killers.

Also, several of the papers from the 
symposium will be edited for publication 
in a special edition of the journal Criminal 
Psychology and Policing.

Child killers come under the 
microscope at major conference
Investigating Child Homicide: 
An International Symposium 
attracts international audience

UNIVERSITY OF HUDDERSFIELD



Emergency 
Services Show 
Offers Packed 
Programme 
for Ambulance 
Sector
Collaboration, training, innovation and 
co-responding with fire and rescue and 
police services will top the agenda at 
The Emergency Services Show when it 
returns to the NEC in Birmingham on 23 
and 24 September. Free to attend for all 
staff levels within the Ambulance Service 
and private ambulance operators, this 
year’s show offers a wealth of topical 
seminars and product innovations for the 
ambulance sector.

Highlights of the show’s seminar 
programme include Dr Andy Carson of 
the West Midlands Ambulance Service 
speaking in the Innovation theatre on his 
service’s Electronic Patient Record system. 
In the Training theatre, Alex Ritchie and 
Andrew Hartley of SECAmb will present 
the Simbulance mobile educational 
concept for ambulance crews and 
healthcare clinicians.

The College of Paramedics will again 
be running a series of free Continual 
Professional Development (CPD) 
sessions on both days of the show 
with topics covered including: pain 
management, mental health/capacity, 
trauma, wound care, basic and advanced 
airway management, normal birth and 
prescribing.

Other training providers appearing at this 
year’s show the Tactical Training Centre, 
NHS Ambulance Service First Aid Training 
consortia (NASFAT), University of St 
Andrews, Coventry University and London 

Metropolitan University. There 
will also be further seminars, 
simulations and opportunities 
to see the latest life saving 
techniques and equipment in 
action from more than 400 
exhibitors including: Laerdal 
Medical, Simulaids, Tytel Medical, SP 
Services, Paraid, Hospital Aids, Ambu and 
Viamed.

South Western Ambulance Service 
NHS Foundation Trust (SWASFT) will 
be showcasing its impressive mobile 
treatment centre and its Better Paramedic 
campaign. SWASFT paramedics treat 
more patients on-site without attending 
an emergency department than any other 
UK ambulance service. The purpose-
built mobile treatment centre vehicle has 
treatment areas for up to eight patients 
at any one time, a reception and patient 
waiting area, toilets and showers and 
infection control and cleansing and staff 
welfare facilities.

London Ambulance Service will also be 
exhibiting with a focus on recruitment 
and emergency planning. Among other 
services promoting recruitment at the 
show are West Midlands Ambulance 
Service and North West Ambulance 
Service.

Volvo, one of the few car manufacturers 
to offer factory-modified vehicles for 

use in the emergency services sector will 
showcase its fully equipped ambulances 
offered as a turnkey solution through its 
UK based approved converters.

O&H Vehicle Converters will display its 
A&E Ambulance, PTS and practitioner 
vehicle conversions at the show. 
Developed with several NHS trusts, 
the flexible design of the conversion’s 
storage facilities ensures the efficient use 
of space and creates a well-organised, 
professional workspace. O&H A&E vehicles 
are equipped with the latest touch screen 
technology, making operation easy and 
efficient.

Eagle International will be showing its 
range is of bespoke ambulance and 
specialist for medical and healthcare 
markets. The company’s bespoke 
conversions include A&E, HDU, PTS, 
specialist vehicles, bariatric capable 
ambulances, mobile clinics, military 
ambulances and rapid response vehicles.

Globalforce will be promoting its newly 
developed ambulance interior made 
entirely from GRP. All interior lockers have 
a polished finish and painted with anti-
microbial paint in a calm blue. Innovative 
features include an integral oxygen storage 
system, a glove dispenser, document 
compartments and room for grab bags. 
For infection control Globalforce can install 
an antibacterial fogger system to cleanse 
the ambulance at the touch of a button 
after every patient transfer.

The NEC is next to Birmingham 
International Station and Birmingham 
Airport and directly accessible from the UK 
motorway network. Entry and parking at 
The Emergency Services Show are free.
 
To register visit:
www.emergencyuk.com

THE EMERGENCY SERVICES SHOW
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SCAS paramedic Will Selley involved in Nepal
earthquake rescue efforts
South Central Ambulance Service (SCAS) 
and Hazardous Area Response Team 
(HART) Paramedic Will Selley returned 
from taking part in the rescue effort 
following the tragic earthquake in Nepal 
on 25 April 2015.

Will volunteers for the charity Search and 
Rescue Assistance in Disasters (SARAID) 
in his spare time. On 26 April he formed 
part of a team of 16 that would travel the 
4483 miles from Heathrow to Nepal in a 
bid to work alongside others to rescue as 
many people as possible from the disaster 
hit areas.

Despite training in Urban Search and 
Rescue (USAR) for almost nine years this 
was Will’s first deployment abroad in 
response to a natural disaster. 

As a HART Paramedic, Will is trained 
to work in a number of different 
environments, of which USAR is one.

Both SCAS and SARAID utilise similar 
equipment and working practices making 
skills readily transferrable between the 
two.

Once in the country the team was 
assigned a sector in the capital city of 
Kathmandu. Will’s team joined forces with 
a German USAR dog team to enhance 
their capabilities and therefore the chance 
of finding more survivors. 

They were tasked to identify areas within 
this sector where people may still have 
been trapped within the rubble.

As the only paramedic assigned to 
that specific sector, Will was not only 
responsible for any recovered casualties, 
he was also responsible for the health and 
well-being of his fellow teammates.

When discussing the multiagency 
response Will said: “At one point during 
the deployment there were up to 2500 
USAR workers performing a number of 
crucial roles in the country. We all worked 
well together, sharing working sites and 

knowledge, offering the greatest possibility 
of rescue to any remaining survivors.”

During the deployment, the team was 
assigned the site of a former five-storey 
building where the distraught owner 
was still at the scene. Although almost 
completely collapsed there were some 
potentially survivable voids. 

Whilst Will and his co-workers were 
searching the rubble, the area was being 
surrounded by hundreds of curious and 
wellmeaning locals creating an intense and 
slightly daunting environment.

Will added: “We were able to use our 
technical equipment to search for anyone 
who may have still been in the building. 
At one point it was thought that tapping 
could be heard but after several hours’ 
hard work searching around the area sadly 
that noise disappeared and nothing more 
could be heard. Having to leave the site 
without having found anyone left mixed 
emotions with the team and I think that 
will stay with me for a long time.”

Despite those thoughts Will would 
definitely help again. He admitted: “It 
was a daunting but fulfilling experience 
to put years of training into practice. The 
trip was very rewarding and I was glad 
that I could help with the rescue effort 
following the earthquake. I would feel 
very privileged to have the opportunity 
to deploy overseas. For me, having seen 
the response and gratitude of people on 
the ground who had been affected really 
made it worthwhile.”

SOUTH CENTRAL AMBULANCE SERVICE
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SCAS turns to Poland as part
of its Paramedic Recruitement Drive

Four skilled and experienced Poles have 
recently become the first cohort of 
qualified paramedics from Poland to begin 
working for South Central Ambulance 
Service (SCAS) NHS Foundation Trust.

It has been well publicised that all 
UK ambulance services are currently 
experiencing a shortage of qualified 
paramedics within their workforce. Like all 
Trusts across the country, SCAS is working 
extremely hard using a number of different 
recruitment strategies to address this issue. 
These include advertising nationally for 
qualified paramedics as well as supporting 
staff who wish to develop their career 
as a paramedic through both traditional 
and fast-track degree programmes with 
local universities. Recently the Trust has 
also developed a new specialist paramedic 
programme, with the first cohort of 20 
staff beginning last month and a second 
cohort scheduled to start in September 
this year.

A further strategic decision was taken 
by the Trust this year to expand its 
recruitment horizon and look beyond 
UK shores to attract more qualified staff 
to come and work in the UK. Following 
extensive research by the Trust, the 
decision was made to focus initially on 
Poland.

Sharon Walters, Director of Human 
Resources and Organisational 
Development at SCAS said:

“We were looking at a number of 
countries and our criteria included the 
fact that there needed to be access to 
BSc qualified paramedics whose clinical 
practice virtually mirrored that of a UK 
paramedic. Having narrowed these 
countries down to a small handful we felt 
Poland would be the most suitable to visit 
first in terms of meeting our criteria.”

Although also considered by other UK 
trusts, SCAS is the first such organisation 
to set up a formal recruitment process 
in Poland in partnership with an 
internationally recognised recruitment 
company. Earlier this year, a small team 
from SCAS comprising experienced 
recruitment and education staff and a 
number of experienced SCAS paramedics 
who originated from Poland, visited 
Warsaw to conduct an initial assessment 
centre with over 30 attendees that had 
been pre-selected by SCAS’ in-country 
recruitment partner.

“The ‘Polish paramedics’ who came on the 
trip were invaluable”, says Sharon. “They 
were able to provide us with guidance 
around qualifications, working practices 
and culture. It was also a bit of an eye-
opener for our HR and education team to 
discover what it’s like to be an operational 
frontline paramedic in Poland, including 
having to hold a BSc and work in excess of 
300 hours a month!”

During the initial assessment, attendees 
had to undertake a driving test, a clinical 
scenario and a full interview in addition 
to the normal background checks held 
for any potential SCAS employee. The 
tests employed were identical to those 
carried out in the UK and candidates 
whose English language was not of a high 
enough standard for work within the UK 
were rejected, irrespective of the quality of 
their clinical experience.

Whilst there is of course costs associated 
with recruitment from abroad in this way, 
the Trust believes that in the long-term, 
the return on investment of such a trip 
more than outweighs the cost of not 
having enough clinically qualified staff. 
Recruiting such staff ensures that more 
frontline ambulances are covered by 

qualified paramedics rather than having 
those vehicles, or shifts, sitting uncovered 
or the Trust having to utilise private 
providers to meet demand.

“To put the cost versus value arguments 
in some sort of context”, says Sharon, 
“if only one of the recruited paramedics 
remains working for SCAS for 12 months, 
this would more than cover the cost of 
three recruitment trips.”

The initial recruitment drive in Poland 
identified 15 suitable paramedics and the 
initial cohort of four are currently in the UK 
and undertaking a six-week familiarisation 
training programme at the Trust’s Nursling 
Ambulance Station in Southampton. 

A further 11 qualified paramedics from 
Poland are due to arrive to start a second 
familiarisation course in June.

The Trust is also approached by overseas 
candidates directly and following careful 
assessment, an Australian paramedic has 
joined the four Poles currently training at 
Nursling and a further six international 
candidates will join the second cohort.

The six-week course covers everything 
clinically required according to both SCAS 
and Joint Royal Colleges Ambulance 
Liaison Committee (JRCALC) protocols 
thereby allowing the international staff 
to initially practice at student paramedic 
level until they have gained their Health 
and Care Professions Council (HCPC) 
registration. Once this is achieved, they 
become fully operational paramedics.

SCAS continues to support its own staff 
to develop their careers as paramedics, 
but with the HCPC working towards the 
role of a UK paramedic becoming an 
all graduate profession, this takes time. 
Which is why the international recruitment 
drive will remain important for the Trust 
for the next few years.

And what do the candidates themselves 
think about coming to work for SCAS?

“Our training is really important for us and 
is going really well. We’re really enjoying 
it; it’s really appreciated and it’s a chance 
to see how you work. The third manning 
shifts have been going really well and 
we would like to thank staff for being so 
welcoming, supporting us in our move 
and answering any questions we have. 
The main difference we have found is that 
the equipment that you have is a lot more 
advanced than that of the equipment we 
have in Poland or Australia.”

SOUTH CENTRAL AMBULANCE SERVICE
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Forces come together to 
‘Understand Police Demand’ 
Senior officers and partners from across 
the country came together at Lancashire 
Constabulary Headquarters tomorrow 
on Tuesday 19th May to discuss and 
better understand the changing nature of 
demand affecting the police.
The ‘Understanding Police Demand’ 
Workshop featured presentations 
and workshops and was opened by 
Lancashire’s Chief Constable Steve 
Finnigan who is also National Policing 
Lead for Performance Management, 
alongside speakers from the College of 
Policing, HMIC and the London School of 
Economics. 
Representatives from the HMIC, Home 
Office, fire service, health, ambulance 
service, national offender management 
and local authorities were also at the 
event. 
Those attending saught to determine 
through collaborative working how they 
can share knowledge and best practice 
and continue to develop approaches 
to deal with demand, protect the most 
vulnerable members of society and add 
public value.
Chief Constable Steve Finnigan said: “As 
a police service we are facing diminishing 
budgets and other resourcing pressures, 
at a time when statistics show that crime 
is falling and yet we feel busier than ever 
before.  We are therefore all looking to 
develop our approaches to service delivery, 
whilst at the same time being cognisant of 
the changing context in which we operate. 
Critical to this debate is our understanding 
of ‘demand.’
“Our ability to both measure and model 
our response to demand is a critical part 
of our business, and one that we need 

to address if we are to be able to provide 
a properly resourced and funded service 
locally, regionally and nationally. This has 
never been more relevant than at a time 
when demands for our services are rising 
and our partners face similar challenges.

“The challenges now are to consider 
emerging crime types, the increased 
complexity of crimes and investigations 
and the need for early intervention as 
an investment in preventing harm and 
reducing vulnerability.”

The first national picture of the breadth 
and complexity of the work undertaken by 
the police was published by the College of 
Policing in January 2015.

The analysis showed the incoming and on-
going work of the police and suggested 
that an increasing amount of police time 
is directed towards public protection work 
such as managing high-risk offenders and 
protecting victims who are at risk and 
often vulnerable.

The analysis showed that in the past five 
years the number of police officers has 
fallen by 11 per cent. On a typical day in 
a typical force there is approximately one 
officer on duty for every 1,753 people 
living in a force area.

The National Police Chief’s Council (NPCC) 
Performance Management Co-ordination 
Committee and the College of Policing 
are continuing their work to develop a 
true understanding of demand in order 
to improve Police performance in keeping 
communities safe.  

The College of Policing analysis indicates 
there are emerging pressures on police 
resilience – namely decreased levels of 
police visibility and increasing requests for 

mutual aid. It also shows that incidents 
involving people with mental health issues 
appear to be increasing.

In some forces, public safety and concern 
for welfare incidents now represent the 
largest category of recorded incidents.

College of Policing chief executive officer 
Chief Constable Alex Marshall said: 

“The demand evidence we have 
completed so far presents a clear picture 
of what the police are doing on a daily 
basis in local communities. In every force 
decisions have to be made about priorities 
and where to place resources. The analysis 
assists in that decision making.

“The evidence shows that while the 
number of crimes may have fallen, the 
level of demand on police resources 
has not reduced in the same way. The 
changing mix of crime means that over the 
past 10 years, investigating and preventing 
crime has become more complex, and 
the costs of crime for the police have 
not fallen as much as overall numbers 
of crimes. Complex crimes such as child 
abuse and domestic violence are also 
understandably taking up more police 
time.

“The work completed so far seeks to 
measure demand at a national level 
and the College will build on this early 
evidence base by working with forces 
to develop consistent approaches to 
map demand and to help inform policy 
decisions.”

Lancashire Police @LancsPolice will be 
tweeting live from the event using the 
hashtag #PoliceDemand. They will also 
be tweeting about incidents they are 
attending throughout the day.   

LANCASHIRE CONSTABULARY
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Offences of driving whilst using a mobile 
phone and failing to wear a seat belt are 
now being detected by mobile camera 
technicians.

As well as detecting speeding offences, 
the camera technicians are now able 
to detect these others offences whilst 
they are carrying out their enforcement 
activity.

Where eligible, motorists using their 
phone will be offered the opportunity 
to attend the national ‘What’s Driving 
Us?’ diversionary course and those not 
wearing a seat belt may be offered the 
national online seat belt course – both of 
which are an alternative to prosecution.

“All the relevant agencies across 
Lancashire want to address this and 
the Road Safety Partnership is using its 
resources to do so. Our aim is to change 
the behaviour of those who illegally use a 
phone or don’t wear a seat belt.
“From 1st Jan.uary to the end of June, 22 
people were killed on Lancashire’s roads, 
377 were seriously injured and over 2000 
people received less serious injuries. We 
want to make our roads safer by working 
together.”
Lancashire County Council Cabinet 
Member for Highways and Transport, 
John Fillis, added: “There has been an 
enormous growth in technologies which 
can provide a potential distraction to 

drivers, and there appears to be an 
increasing problem with those who think 
it’s acceptable to put other priorities ahead 
of their and other people’s safety.

“However there’s absolutely no excuse 
and I hope this new development in police 
mobile enforcement provides a deterrent 
to those drivers who have clearly not 
considered the potential consequences of 
taking their attention off the road.

“We’re continuing to work hard to make 
Lancashire’s roads safer, but we also rely 
on drivers playing their part by behaving 
responsibly, whether that’s by wearing a 
seatbelt or by not allowing themselves to 
become distracted by a mobile phone.”

Camera technicians now detecting drivers using 
mobile phones and not wearing a seat belt



A Lancashire project aimed at helping 
women break the cycle of offending has 
been recognised at a national awards 
ceremony.

The early action Avert initiative, which was 
launched by Lancashire Constabulary and 
Lancashire Women’s Centres, won the 
women offenders category of the Howard 
League for Penal Reform Community 
Programme Awards 2015. They were 
presented with the award at a ceremony 
in London.

Avert was originally launched in the east 
of the county but, due to its success, has 
since been rolled out across Lancashire.

It provides a wraparound service for both 
low-level and persistent female offenders.  
The most common offences are drunk and 
disorderly, shoplifting and assault.

During its first six months of operation, 93 
per cent of participants did not go on to 
reoffend.

Det Insp Jo Keay said: “Winning the 
award pays tribute to the fantastic 

partnership working which has been 
pivotal to making Avert such a success. 

Sarah Swindley, Chief Executive 
Officer of Lancashire Women’s Centres 
said: “Lancashire Women’s Centres 
are extremely proud to receive this 
prestigious award.

“The Howard League for Penal Reform 
advocate for a criminal justice system 
that promotes rehabilitation and focuses 
on the underlying causes of offending 
and therefore to reduce the number 
of victims. It is fantastic that Avert has 
been recognised as being an example of 
excellent practice in the area of women’s 
services. This is a true example of 
partnership work and LWC have worked 
with Lancashire Constabulary to co-
produce an extremely effective project.”

The programme has been given 
£200,000 from the Police Innovation 
Fund following a successful bid to the 
Home Office by Clive Grunshaw, 
Police and Crime Commissioner for 
Lancashire.

The Commissioner, who recently opened 
Lancashire Women’s Centre’s newest 
facility in Preston, said: “I’d firstly like to 
congratulate all of those involved in the 
Avert scheme for its outstanding success. 
Tackling crime and reoffending is one of 
my key priorities in my Police and Crime 
plan and this project is clearly helping to 
achieve that.

“When the Avert project was launched 
in the East of the county in November 
2013, I recognised how unique the 
scheme was - providing early intervention 
and diverting women away from custody, 
rather than trying to pick up the pieces 
once they had been prosecuted and 
processed through the system. This not 
only reduces demand on the police but 
helps change participants’ lives for the 
better.

“The success of the programme has been 
phenomenal and this award recognises 
that on a national scale.”

LANCASHIRE Constabulary has been 
shortlisted for a new national diversity 
award.

The force is nominated in the Public 
Company Award category of the 
Excellence in Diversity Awards, in 
recognition of public sector organisations 
that excel in the field of diversity and 
inclusion.

Nominations for this award were open 
to the public earlier this year with the 
constabulary being shortlisted from 600 
suggestions.

Diversity lead for Lancashire Police Ch Supt 
Stuart Noble said: “It is great to have been 
shortlisted and therefore recognised as one 
of the leading public sector organisations 
nationally.

“As a force we are currently refreshing 
our Equality and Diversity Strategy 
further focusing on inclusion and valuing 
difference, which is reflective of the 
diverseness of our own staff and the 
communities which we serve across 
Lancashire.

“Practically, we continue to hold regular 
practitioner meetings to discuss and share 
best practice and are continuing our work 
in conjunction with the Strategic Hate 
Crime Group around improving third party 
reporting centres.

Lancashire Constabulary has led the way 
in dealing with issues including hate crime, 
with all frontline officers trained to deal 
with crimes committed against people 
because of their religion, ethnicity, sexual 
orientation or gender.

A hate crime summit was held at 
Lancashire Police’s headquarters in Hutton 
last summer, to discuss ways the county 
can work together to tackle hate crime 
and address issues around under-reporting 
and support for victims.

Police and Crime Commissioner Clive 
Grunshaw added: “I am delighted 
that Lancashire Constabulary has been 
recognised for its diversity and the work 
that is being done to make the county 
inclusive and vibrant.

“Lancashire is a diverse community made 
up of people of different ethnicities, faiths 
and beliefs. This is something we should all 
be proud of – and it is part of what makes 
the county such a fantastic place to live.

“As Police and Crime Commissioner, it 
is my job to provide a local link between 
the police and our diverse communities, 
listening to and representing all 
communities across Lancashire. Working in 
this way allows local people and the police 
to make our lives safer and more secure.”

Diversity award nomination 
for Lancashire Police

LANCASHIRE CONSTABULARY
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Two Men Found Guilty of the
Manslaughter of PC Neil Doyle
Detective Superintendent Mike Shaw, said: 
“Today (Friday, 31 July), Andrew Taylor and 
Timmy Donovan have been convicted of 
Neil Doyle’s manslaughter and the serious 
assault of Robert Marshall. Taylor was 
also found guilty of the assault of Michael 
Steventon.

“We welcome the verdicts, but ultimately 
nothing can bring Neil back and his family 
are still struggling to come to terms with 
his loss and will never get over his tragic 
death.

“Neil and his friends, who were all off duty 
police officers, were enjoying a Christmas 
night with colleagues on the night of the 
attack and the three defendants were also 
enjoying a night out.

“Sadly, what should have been a good 
night out for both groups in the run up to 
Christmas turned in to a nightmare and 
resulted in the death of Neil Doyle and 
serious injuries to his colleagues.

“Taylor and Donovan, have also ruined 
their own lives. They were of previously 
good character and hadn’t been involved 
in criminality prior to that night. In fact, 
Taylor, had a promising career ahead of 
him in the sporting world. But their rash 
actions, following the consumption of 
large amounts of alcohol, have ruined 
what could have been a bright future and 
their families, are also now left to pick up 
the pieces.

“Sadly, in drink some people seem to lose 
their common sense and throw caution 
to the wind. It’s difficult to know what 
drives people on a night out to punch 
someone else, but all too often we see the 
consequences of people who strike out 
at others after having consumed alcohol. 
I hope that the verdicts given today will 
discourage others from hitting out in the 
heat of the moment and encourage them 
to think of the consequences of their 
actions. No night out should end like this 

and hopefully these verdicts will bring 
home the enormity of what they have 
done in a moment of madness and the 
pain and heartache they have caused.”

He added: “Throughout the court case 
the character and integrity of Neil Doyle, 
Robert Marshall and Michael Steventon 
was questioned by the defence and I 
would like to take this opportunity to say 
that their integrity has been borne out by 
decisions of the jury. It doesn’t matter who 
you are, or what you do for a living, no-
one deserves to be set upon like they were 
in the early hours of 19 December. CCTV 
footage shown to the jury shows that 
none of the officers offered any resistance 
when they were attacked and none of 
them hit back. Everything indicated that 
they were trying to diffuse the situation by 
walking away

“Finally, I would like to thank the 
investigation team for the professionalism 
they have shown throughout this case. 
No investigation involving a death is 
easy, there is always a human cost and 
our officers are fully aware of that, but 
when a murder investigation involves a 
colleague it is even harder. You have to 
remain impartial and objective to ensure 
that you maintain the integrity of the 
case. Throughout the officers and staff 
working on this case have been ultimate 
professionals and I am very proud of all 
those involved.”

Christopher Spendlove was found not 
guilty of all charges.

Sentencing of Taylor and Donovan is 
scheduled to take place on Friday, 11 
September.

Sarah Doyle, the wife of PC Neil Doyle, 
issued the following statement following 
the conviction of Andrew Taylor and 
Timothy Donovan for manslaughter:

“Neil was a loving caring husband, son, 
son-in-law, brother and uncle. He was a 
friend to everyone he met. He was proud 
to be a policeman and loved to work 
with the public.

“No amount of justice will ever 
compensate for the loss of Neil and this 
is something that we as a family will have 
to live with every day for the rest of our 
lives.

“I will never forgive them for what they 
have done. One punch was all it took to 
kill Neil and people should be aware of 
their actions whilst under the influence of 
drink and the devastating consequences 
and heartbreak that one punch can do.

“Neil was killed on the streets that he lived 
to protect.

“I would like to thank the members of 
the public for their support and words of 
comfort. It has been overwhelming.

“I would also like to thank everyone at 
Merseyside Police. It is hard for them to 

have to deal with a tragedy like this at any 
time but when it’s a colleague or friend 
then it must be even harder.

“Their professionalism and dedication 
throughout has been admirable and I 
don’t think I can ever thank them enough 
for their continued support. Thanks also to 
the Prosecution Counsel Mr Johnson and 
Mr Riding.

“The hard part is not over for us we now 
need to be able to come to terms with 
what has happened and be left in private 
to grieve.”

Statement from the family
of PC Neil Doyle following court case



Detective Swaps Catching Crooks for 
Collecting Cash for Nepal Earthquake Appeal

A Liverpool detective who was left unable 
to walk after a back operation is planning 
to take on a ground-breaking personal 
challenge to raise money for global 
children’s charity Plan UK.

Detective Constable Jane Arthur will walk 
around every corridor of her own police 
station, St Anne Street, and those within 
Merseyside Police headquarters using a 
wheeled walking frame.

At 2000 metres, it will be the furthest 
distance she has walked since an operation 
three years ago left her without the use of 
her legs.

“I have been working hard to get my 
legs working again. I can now walk with 
a walker and I am still working hard to 
do better than that,” says Jane, whose 
married name is Sargeant.

“In the mean time I would like to put my 
new found walking skills to good use. I 
have been practicing with walking sticks in 
the back garden.

“I am going to walk floor to floor 
collecting money from my colleagues. 
There are three floors in one building and 
six in the other.

“I aim to finish it in eight hours, which will 
be a real challenge but I hope I can do it,” 
she adds.

DC Arthur, who lives in Flintshire, will be 
raising money for Plan’s work in Nepal, to 
help those affected by the earthquake.
She decided to raise the money for Plan, 

as she sponsors a girl in Egypt through the 
charity.

“It is a charity I regularly support and it is 
just nice to do something useful, to help 
others,” adds Jane, aged 40.

Money donated to Plan through 
sponsorship benefits whole families 
and communities, rather than individual 
children.

A donation of £15-a-month helps provide 
clean water, healthcare and education in 
communities across Africa, Asia and Latin 
America.

Sponsors receive regular updates and 
photographs from their sponsored child 
and keep in touch by writing letters back.

Plan UK has 90,000 sponsors in the 
UK, generating £24 million a year, and 
supporting one million children worldwide.

Deputy Chief Constable, Andy Cooke, 
said: “What Jane is doing is testament to 
her strength of character and generous 
nature. Walking two kilometres having 
undergone major surgery is no mean feat 
and I’m sure her colleagues at her station 
and at headquarters will dig deep and 
support her and this very good cause.

“Merseyside Police is full of officers and 
staff who go out of their way to help 
others, both in the line of duty and outside 
of work, and I am proud that we have so 

many community-minded people working 
for us.”

To sponsor Jane visit: :
www.justgiving.com/Jane-Sargeant2/

For more information on sponsoring 
a child with Plan call 0300 777 9777 
or visit www.plan-uk.org quoting 
reference MGMVT2

MERSEYSIDE POLICE
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DSEI  15 – 18 September 2015
The World’s Leading Defence & Security Event
ExCel Centre, London
DSEI brings together the entire defence 
and security industry to source the 
latest equipment and systems, develop 
international relationships, and generate 
new business opportunities.

As the must-attend event for 2015 with 
more exhibitors and educational content 
than ever before, DSEI will give you access 
to:

unrivalled range of suppliers from 121 
countries

Special Forces, Medical and Unmanned 
Zones

free educational sessions and showcases

including South Korea, Brazil, India, 
Australia, UK, USA

Innovation Demonstrations

sectors - our biggest offering yet

available to tour

entire defence and security supply chain in 
one place

The Land Zone is the largest zone at DSEI 
and features the land theatre for insight 
into the future of the international land 
sector.

With prime contractors to niche specialist 
suppliers, the Land Zone demonstrates 
the latest platforms from major vehicle 
manufacturers and suppliers in the 
defence industry. Suppliers will include 
BAE Systems, General Dynamics, Jankel 

Armouring, JCB Government & Defence, 
Land Rover, Patria Oyj, Rheinmetall and 
Supacat.

The Land Static Display is expanding 
this year following the success of 2013, 
with many exhibitors bringing vehicles 
including Iveco, Streit and a showcase 
by Faun Trackway. First time exhibitors, 
Isotrex Manufacturing FZE and CS Force 
Company, are launching new products 
using DSEI as a prestigious springboard.

The exhibition floor additionally plays 
host to a series of seminars focused 
on debating future force structure; 
requirement and procurement priorities; 
and joint operations doctrine.

The Air Zone offers a dedicated Air 
Theatre and an increased static vehicle 
display.

This year’s event will address the frontline 
operational requirements and support 
functions available to the aerospace and 
rotary sector. A range of static displays are 
expected to include a Merlin, Wildcat, Sea 
King and Eurofighter Typhoon multi-role 
combat aircraft, among others.

The Air Zone has full support from 
the Royal Air Force. Air Vice-Marshal 
Malcolm Brecht, Chief of Staff Air 
Capability, said: “DSEI 2015 enables us to 
highlight themes that will influence future 
UK air capability, and we will continue to 
pursue the excellent opportunity that DSEI 
2015 provides to engage in high-level 
industry briefings and bilaterals”.

DSEI’s Air Zone is expanding to address 
the frontline operational requirements 
and support functions available to the 
aerospace sector. The Zone includes: a 
capability area dedicated to the aerospace 
supply chain; a comprehensive seminar 

programme reinforcing the show’s 
broader themes of procurement, training, 
export maximisation, SME support and 
an outdoor static display area to provide 
the aerospace industry with a forum in 
which to showcase the latest innovations 
to existing and prospective international 
customers.

The proximity of the Royal Victoria Dock 
enables DSEI to play host to a range of 
vessels, from warships to high speed craft. 
It also includes an expanded marina and 
in depth scenarios to showcase related 
products, technologies and services.

The Naval Zone at DSEI 2015 gives 
exhibitors the opportunity to engage with 
established and emerging markets seeking 
new suppliers for their maritime defence 
and security requirements. 

The dedicated Security & Special Forces 
Zone showcases security equipment and 
systems to counter priority threats, such 
as cyber attacks and terrorism, as well as 
an enlarged special forces and tactical 
equipment area. The new Security & 
Special Forces Zone centralises the 
security sector’s expertise with a bespoke 
community in order to increase networking 
opportunities for both exhibitors and 
visitors.

DSEI 2015 

enquiries@dsei.co.uk

Phone: +44 20 7384 7770 

Fax: +44 20 7384 7773



On Wednesday 10th June 2015, over 200 
delegates from across the UK joined Essex 
& Herts Air Ambulance Trust (EHAAT) for 
the 6th Aeromedical Conference at the 
Post-Graduate Medical Institute at Anglia 
Ruskin University in Chelmsford. 
 
This free event sponsored by Medical 
Aviation Services welcomed two 
internationally acclaimed Key Note 
Speakers; Professor James Manning, 
Vice- Chair, Department of Emergency 
Medicine; Director, Resuscitation Research 
Laboratory at the University of North 
Carolina and Professor Iris Grunwald, 
Neurologist, Southend University Hospital; 
Director of Neuroscience and Vascular 
Stimulation Unit, Anglia Ruskin University. 
They both filled the room with energy and 
passion with their enthusiastic and highly 
motivating speeches.
 

The theme of the day was ‘HEMS – Not 
Just Trauma’ and a variety of topics 
were presented around this theme 
including Endovascular – Extracorporeal 
Resuscitation for Medical Cardiac 
Arrest in the field, Pre-hospital CT and 
Neurovascular Intervention, a critical 
discussion of what role HEMS will play 
in the future and real case studies from 
different Air Ambulance Charities across 
the UK of non-trauma incidents in the pre-
hospital field.  
 
Aeromedical Conference Chair and 
EHAAT Medical Director, Dr Ronan Fenton, 
said: “The quality and passion of all the 
speakers at this event was testament to 
the quality of pre-hospital care provided 

in the UK today. It was a pleasure to chair 
this event and what impressed me most 
was the willingness of all involved to 
question perceived wisdom and to push 
the boundaries in pursuit of excellent 
patient care.”
 
Jane Gurney, CEO of Essex & Herts Air 
Ambulance Trust, reflects: “I am extremely 
proud to bring together such a diverse 
range of people in the pre-hospital field 
for this national event. This year it was 
a particular privilege to welcome both 
Professor James Manning from the States 
and Professor Iris Gunwald, both highly 
respected and innovative professors in 
their field of expertise. Our conference 
continues to grow and with the start 
of our new clinical and sponsorship 
relationship with Anglia Ruskin University 
we were able to take the conference to 
the next level. The conference allows us 
to share ideas, common practices and 
strategies but more importantly capture 
key learning points and strive towards 
greater patient care.”
 

Essex & Herts Air Ambulance Trust would 
like to thank headline sponsor Medical 
Aviation Services, venue sponsor Anglia 
Ruskin University and all the associate 
sponsors - without their support this event 
would not take place.

Essex & Herts Air Ambulance Trust
6th Aeromedical Conference – Resounding Success!

ESSEX & HERTS AIR AMBULANCE TRUST

Professor James Manning

Professor Iris Grunwald

Morning Speakers L-R: Allan McHenry (Clinical Manager of Kent, Surrey & Sussex Air Ambulance 
Trust), Dr Ronan Fenton (Medical Director at EHAAT), Jane Gurney (CEO at EHAAT), Dr Samy 
Sadek (Clinical Governance Lead at EHAAT), John Pritchard (HEMS Paramedic at Scotland’s Air 
Ambulance) and Craig Reilly (HEMS Paramedic at Scotland’s Air Ambulance)

L-R: Professor James Manning, Dr Ronan Fenton, Dr Samy Sadek and Dr John Davies
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Two South East Coast Ambulance Service 
NHS Foundation Trust (SECAmb) members 
of staff were special guests at a garden 
party held at Buckingham Palace recently.

Phil Lyons, Emergency Care Support 
Worker at Newhaven and Denise Collett, 
Clinical Team Leader at Dartford, were 
nominated by their managers to represent 
SECAmb at the event held on 12 May.

Phil and Denise joined guests from all 
walks of life at the prestigious event 
which is held by way of rewarding and 
recognising individuals working within the 
public service.

Denise was nominated for dedication to a 
road safety campaign aimed at educating 
16-18 year olds while Phil was invited to 
attend for his commitment to patients 
throughout his four decades in the 
ambulance service.

Senior Operations Manager Chris Stamp 
said: “I nominated Denise because she 
gives up so much of her spare time helping 
the community and is a key member of 
the ‘Licence to Kill’ campaign in Kent and 
Medway, a hard-hitting theatre road show 
educating 16-18 year olds on the dangers 
of inexperienced young drivers. She is a 
key member of the campaign team locally 
and I’m delighted she was able to attend 
such a special event.”

In putting Phil forward Senior Operations 
Manager James Pavey said: “In his 40-year 
career in the ambulance service, Phil has 

worked with an extremely high level of 
dedication and genuineness, not only 
putting his patients first at all times but 
also being an amazing colleague to us all 
and a pleasure to work alongside.”

Denise said: “It was so nice to be part of 
such a large gathering, the Queen stopped 
alongside us and appeared very interested 
in what people had to say. I will always be 
grateful for having had this opportunity. It 
was a day I will always remember and I felt 
privileged to be there.”

Phil added: “To say I was impressed is an 
understatement. The gardens were much 
larger than I had imagined, there were 
bands playing and everyone was clapping 
the Queen as she walked passed. I’d like 
to thank the people who put me forward 
for this unforgettable event.”

Ambulance staff are Queen’s guests
at Royal Garden Party

SECAmb 
appoints 
new 
Medical 
Director
South East Coast 
Ambulance Service 
NHS Foundation Trust 
(SECAmb) has appointed a new Medical 
Director.

Dr Rory McCrea commenced his post 
last week and replaces Interim Medical 
Director Dr David Fluck. His role will be 
part time with him working at the Trust 
two days each week.

Having trained as a GP in the early 1990s, 
Dr McCrea has developed a wealth 
of experience having held leadership 
positions in both the public and private 
sectors.

He served as Medical Director of NHS West 
Essex (Epping Forest Primary Care Trust) 
for more than a decade and then, in 2011, 
went on to become Director of Clinical 
Transformation at West Essex Clinical 
Commissioning Group.

In 2001 he established ChilversMcCrea 
Healthcare, the UK’s first corporate NHS 
General Practice provider with walk-in and 
GP services stretching from Southampton 
to Leeds, taking on services in highly 
challenging and under-served areas.

Having developed the UK’s first Acute 
Medical Care in the Home Scheme in West 
Essex, in 2014 he became a part-time 
Executive Director of Amie Healthcare, an 
innovative start-up acute and community 
healthcare provider, focusing on providing 
acute medical care in the home as well as 
step down facilities for those who require 
more support, as an alternative to hospital.

Dr Rory McCrea still practises as an NHS 
GP on a part-time basis with his team in 
Waltham Abbey, Essex

Dr McCrea was attracted to joining 
SECAmb because of its innovative 
approach to pre-hospital care. He said: “I 
am delighted to have the opportunity to 
be Medical Director of SECAmb. I have a 
passion for patient safety and excellent 
clinical outcomes and the opportunity 
to play my part in supporting the highly 
innovative developments at SECAmb is 
very exciting.”

SECAmb Chief Executive Paul Sutton, 
welcoming Rory, said: “I’m delighted that 
we have appointed Rory. He brings a huge 
amount of experience to SECAmb and will 
contribute greatly to the development of 
the Trust as we continue to innovate in the 
care provided to our patients. I’d like to 
thank David for all his effort in the recent 
months and wish him the very best for the 
future.”

SOUTH EAST COAST AMBULANCE SERVICE
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South East Coast 
Ambulance Service 
NHS Foundation 
Trust (SECAmb) has 
distributed more than 
5,000 alert cards 
designed to support 
people with learning 
disabilities.

The card, launched last year as part of 
NHS Equality, Diversity and Humans 
Rights Week, has proved extremely 
popular and aims to assist people with 
a learning disability by informing others 
about their condition and how they might 
be helped.

The Trust once again used the week this 
year which ran from Monday 11 May to 
remind people the card is still available 
upon request.

Throughout the week SECAmb also raised 
awareness of equality and diversity via its 
@SECAmbulance Twitter account and the 
hashtag #eqw2015.

The series of cards can be displayed in a 
clear plastic wallet and can be shown if 
the holder needs:

other health care providers

communicate more effectively

The wallet and card toolkit is available 
to organisations and groups who work 
with and support people with learning 
disabilities free of charge. This way 
appropriate support can be provided to 
individuals in completing the cards.

The project was suggested and designed 
in partnership with people who have 
learning disabilities. SECAmb worked 
with the Aldingbourne Trust, a Sussex 
organisation which helps people with 
learning disabilities, to develop the cards.

 SECAmb Inclusion Manager Angela 
Rayner said: “We’re really please the alert 
cards have proved so popular and are 
helping so many people with learning 
disabilities. The cards are extremely useful 
for anyone who is trying to help someone 
with a learning disability, including our 
own staff and our emergency service 
colleagues.”

For further information or to receive 
copies of the card and a wallet toolkit, 
please contact enquiries@secamb.nhs.uk 
or telephone 01622 740425.

South East Coast Ambulance Service NHS 
Foundation Trust (SECAmb) enjoyed a 
successful evening at this year’s Employers 
Network for Equality & Inclusion (ENEI) 
awards.

The Trust was awarded the Gold Standard 
Award for Equality and was, alongside 
Santander, one of only two organisations 
to receive the standard for 2015.

SECAmb had also been shortlisted in two 
award categories for the event, which took 
place at the Law Society in London this 
week (14 July).

The Trust’s Inclusion Hub Advisory Group 
(IHAG) was highly commended in the 
Team of the Year category while Inclusion 
Manager, Angela Rayner, was shortlisted 
for the Equality and Inclusion Champion of 
the Year award.

The Trust’s IHAG, along with SECAmb’s 
Governors, acts as the Trust’s ‘community 
of interest’. Members of the IHAG 
were appointed through an open and 
transparent process developed with 
stakeholders. The group, which met 

for the first time in September 2012, is 
outcome focussed and its activities are 
now extremely valued and respected across 
the Trust.

Angela, who works closely with the 
IHAG has led on equality and inclusion at 
SECAmb for four years.

SECAmb Director of Commercial Services, 
Geraint Davies represented SECAmb at the 
awards alongside Emergency Operations 
Centre Manager Gary Knight, IT 
Development Project Manager Karen Mann 
and IHAG member Paula Dooley.

Geraint Davies said: “I’m really pleased 
that SECAmb’s dedication to equality 
and diversity has been recognised at 
these awards. To be one of just two 
organisations to receive the Gold Standard 
is a real achievement. I’m also delighted 
the work of our IHAG has received such 
praise and would like to personally thank 
Angela for the commitment she shows to 
lead on such an important issue to both 
our patients and staff.”

SECAmb success at equality 
and inclusion awards

SECAmb hands out 
more than 5,000 
learning disability 
alert cards in one 
year

SOUTH EAST COAST AMBULANCE SERVICE
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An overwhelming majority of 999 patients 
surveyed have praised the service they 
received from South East Coast Ambulance 
Service NHS Foundation Trust.

The survey, carried out in January using 
a sample of December 2013 999 callers, 
revealed 86% of the more than 700 
respondents were ‘very satisfied’ and a 
further 11% ‘satisfied’ giving an overall 
satisfaction level of 97%.While previous 
surveys have also revealed high satisfaction 
levels these have been slightly lower at 
around 93%.

Those who responded to the survey were 
very positive about the call taking element 
of the process with more than 97% stating 
that they felt able to answer the questions, 
that the call taker explained the questions 
clearly and that they were clear at the end 
of the call as to what to do next. 

Full details of the survey can be 
found at: 
www.secamb.nhs.uk

Praise from 999 Call Patients



Farooq and Karis 
Sheikh joined an 
exclusive West 
Midlands Police 
father-and-son club 
when Karis hit the 
streets last month 
as one of 82 new 
PC recruits.

The 25-year-old is cutting his teeth in 
Birmingham with stints alongside response 
units − answering emergency calls for help 
− and neighbourhood teams on the beat 
in Ladywood.

As with all new officers Karis − who gave 
up a job in IT recruitment and took a 
hefty pay cut to realise his public service 
ambition − will spend the first 18-months 
under the guidance of a seasoned officer.

And in an ironic twist his mentor, PC 
Kam Samra, was coached through his 
early crime fighting career by Karis’ dad 
Farooq who’s an Inspector steering the 
recruitment drive!

Karis said: “I applied after hearing all the 
positives from my dad about police work, 
plus I was unhappy doing a 9-5, rooted at 
a desk and on the phone and email all day.

“I’m looking forward to mixing in 
communities I’ll be serving, understanding 
people’s needs and responding to 
emergencies…and I’d be lying if I said I 
wasn’t looking forward to driving my first 
blue light run! I’d like to work in response, 
it’s a fast-paced environment that suits 
me, and down the line maybe specialise in 
traffic or firearms.

“I’m learning a lot from Kam and it’s 
strange to think some of his advice would 
initially have been passed on by my dad 
years earlier.”

Eighty more recruits are set to graduate 
from PC training school in July, with 
another batch of rookie PCs in training 
from the summer ahead of becoming 
operational late this year. New officers 
will continue to join the force throughout 
2016 to deliver the Police & Crime 
Commissioner’s intention to strengthen 
West Midlands Police’s ranks by 450.

Farooq is an Inspector in the ‘Positive 
Action’ team − which aims to increase 
representation of black and minority ethnic 
groups in the force − having previously 
spent time in intelligence, CID, traffic, 
neighbourhood policing, response units, 
and Offender Management.

He has 22 years’ police experience under 
his belt, including three years spent with 

the Canadian Police Force in Calgary and 
Vancouver Island.

“I joined the police when I was 25 and 
Karis was two-years-old…so all his life 
he’s been surrounded by police culture,” 
added Farooq, who’s been recognised 20 
times by the force for his work and acts of 
bravery.

“I encouraged Karis to join as I was 
confident he’d enjoy policing as much 
as I have and be in a position to make 
a positive difference. I am immensely 
proud my son has decided to follow in my 
footsteps.

“I’m confident we’ll work together at 
some point and hopefully with me as his 
boss…but who knows maybe the other 
way round! My advice has been simply to 
deliver the best possible service, the kind 
you’d want your family to receive should 
they call on the police for help.”

Kam − who works on the Soho Road 
Neighbourhood Police Team − said Karis 
can expect the kind of straight-talking he’ll 
recognise from his father as he mentors 
him over the next few months.

He added: “New recruits have a number of 
competencies to hit in order to be exposed 
to the different areas of police work…my 
role is to guide Karis through those and 
offer advice along the way.
“One of the first things I say to new 
recruits is ‘don’t try to be someone you’re 
not when you pull on the uniform’. 
As officers we’re trained to spot when 
someone is lying to us but I think the 
public can also tell when an officer is not 
being genuine with them.”

New PC recruit and his father in law!

WEST MIDLANDS POLICE

18   |   ON THE BELL  Autumn 2015 www.onthebell.co.uk



When PC Rob Pedley speaks to young 
people and tells them how one wrong 
choice can affect the rest of their lives he is 
speaking from experience. Seven years ago 
PC Pedley’s decision to not join friends for 
coffee left him paralysed for life.

PC Pedley was on a snowboarding holiday 
in the Swiss Alps back in March 2008 
when heavy snowfall and reduced visibility 
prompted his friends to return indoors for 
a coffee. 

The experienced snowboarder opted to 
brave the elements but soon found himself 
lost and tentatively inching his way down 
the mountain.

Spiralling out of control after hitting a 
patch of clear ice, PC Pedley fell 240ft, 
breaking his spine in four places, smashing 
nine ribs and puncturing both lungs − but 
miraculously he survived to tell the tale.

“As I was falling in my mind I thought 
I was going to die. My life didn’t flash 
before my eyes but I remember my final 
thoughts were full of regret that I would 
never see my three children again,” 
reminisced PC Pedley.

Despite surviving the fall PC Pedley was 
instantly aware he had no feeling from 
his chest down. Unable to move, drifting 
in and out of consciousness and with 
hypothermia setting in, he used the 
remaining battery on his mobile phone to 
direct a rescue team to him.

PC Pedley spent four months in hospital 
but was able to return to his job within six 
months and to this day remains grateful to 
the support shown by his colleagues in the 
aftermath of his accident.

“I never really found myself in a position 
where I doubted I would return to work. 
My time off was mostly spent in hospital 
going through rehabilitation to return to 
the most independent a lifestyle possible. 
I took each day at a time, setting myself 
feasible targets such as learning to drive 
again with a hand adapted car,” said PC 
Pedley.

“Before the accident I never paid much 
thought to the phrase ‘police family’ until 
I experienced the support I was given. 
Colleagues dedicated hours of their spare 
time to visit me in hospital, and when I 
was discharged even carried out DIY jobs 
to help adapt my home. I will remain 
forever grateful for this.”

Prior to his accident PC Pedley had spent 
a decade on the force’s firearms unit. 
And the experiences he gained during 
his time tackling gun crime across the 

West Midlands, combined with his 
personal recovery, has inspired him to 
teach thousands of teenagers about the 
consequences of life changing decisions.

“When your life becomes a consequence 
of an error of judgement made in seconds 
you can’t go back and change it, and you 
relive it every day. You become trapped by 
your own life choices.

“Whether you choose to carry on 
snowboarding in bad conditions - or if you 
are a teenager who chooses to become 
embroiled in gang culture, or carry a knife 
or gun − the consequences can change 
your life forever,” added PC Pedley.

To mark Disability Awareness Day, PC 
Pedley was also keen to stress that 
people’s lives should not be defined by 
their disability.

“I have changed as both an officer and a 
person. As a person I feel lucky that I have 
been given this experience that makes me 
realise what the most important things 
in life are and determined to appreciate 
them,” concluded PC Pedley.

A detective has spoken of his pride after 
a neonatal team took delivery of specialist 
machinery that helped to save his baby 
daughter’s life two years ago. Detective 
Sergeant Joel Mildinhall raised £8,000 
which helped to purchase the equipment 
and was a special guest at its recent 
unveiling.

Detective Sergeant Mildinhall and his 
partner Sergeant Julia Buonsenso’s lives 
were turned upside down in July 2013 
when, as a consequence of complications 
at birth, their daughter Nancy was starved 
of oxygen for 20 minutes.

In years gone by the only option for the 
couple would have been to wait and 
hope for a full recovery. But Nancy was 
transferred to Wolverhampton New Cross 
Hospital where she underwent ‘cooling’ 
− a treatment that lowers the body 
temperature to allow the brain and other 
vital organs to recover.

Fast forward two years and Nancy has 
been signed off by her paediatrician and 
shows no adverse effects from the trauma 

of her birth. So to thank medical staff 
for their life-saving efforts Joel signed up 
for a trio of gruelling challenges...’Total 
Warrior,’ ’Man vs. Mountain’ and the 
‘Northumberland Coastal Marathon.’

The trio of challenges more than lived up 
to their intimidating names and featured a 
10-mile run in the Lake District, a 20-mile 
run up and down Mount Snowdon and a 
28-mile run across sand dunes. Thankfully 
Joel conquered each challenge unscathed, 
other than the loss of a toe nail, and was 
cheered on every step of the way by an 
incredibly proud Julia and Nancy.

“I thought the sand dunes of 
Northumberland had beaten me. I cannot 
put into words the sheer pain in my legs 
and it is without doubt the toughest thing 
I’ve ever physically done. Thankfully Nancy 
and Julia met up with me at different 
points along the beach. If it wasn’t for 
their support I don’t think I would have 
been able to carry on,” said DS Mildinhall.

Mercifully Joel’s efforts were not in vain 
and kind hearted friends, colleagues and 

members of the public logged onto his 
fundraising page and boosted the grand 
total.

“The support shown by my family and 
friends has been amazing. But even more 
overwhelming were the members of public 
who had never met me, Julia or Nancy but 
heard about our story and were inspired to 
donate,” added DS Mildinhall.

“The sad truth is each year more than 
1,000 parents will find themselves in a 
position similar to ours. Hopefully the 
money donated and the new equipment 
it has helped to purchase will help ensure 
that these babies are as lucky as Nancy 
was.”

The funding raised by Joel was handed 
to The Little Lives, Big Journeys Appeal, 
coordinated by Leicester Hospitals 
Charity. The new machine will help in 
the transportation of sick babies from 
one of 14 different maternity units 
in the Midlands to one of the three 
specialist intensive care units in Leicester, 
Nottingham or Coventry.

Fundraising sergeant overwhelmed by support
for his life-saving mission
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PC Pedley relives choice that changed his life forever
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A WELSH Ambulance Service boss has 
been recognised in the Queen’s Birthday 
Honours list.

Gordon Roberts, the Trust’s Interim 
Assistant Director of Operations, has been 
awarded the Queen’s Ambulance Service 
Medal (QAM) for his devotion to the 
service, it was announced on Saturday.

Gordon, who has dedicated more than 37 
years to the service, says it was a bolt out 
of the blue.

He said: “Usually people get a letter a 
couple of weeks beforehand telling them 
they’ve had the award, but I had nothing.

“I had a text message on Saturday 
morning from a friend congratulating 
me and I just thought it was a wind up, 
then more and more text messages came 
through.

“I went onto the Internet and read my 
name on the official list, and couldn’t 
believe it.”

It was Gordon’s Executive Team colleagues 
who nominated him for the award, and 
gathered the evidence required of a 
judging panel.

Gordon added:  “It’s a fantastic honour 
and a privilege to have been nominated by 
the Trust.

“To actually receive the award is 
recognition not just for me, but for all the 
people I’ve worked alongside throughout 
my career in the ambulance service.

“The amount of goodwill messages from 
colleagues has been enormous, and is very 
humbling.”

Gordon joined the Gwynedd Ambulance 
Service in 1978 as an Ambulance 

Technician in Bala after he undertook 
training at Wrenbury Hall in Cheshire.

Two years later he transferred to Conwy 
and embarked on his paramedic training, 
qualifying in 1992.

In 2001, he was appointed Locality 
Manager for Conwy, and four years 
later as Locality Manager for Conwy and 
Denbighshire.

In 2007, he was promoted to Production 
Manager for North Wales before he was 
seconded to Regional Director for the 
South East Wales region in 2009, where he 
remained until 2011.

For a period he was Regional Director 
for the North Wales region until a 
management re-structure in 2012 meant 
the role became the Head of Service, and 
eventually Head of Operations for Betsi 
Cadwaladr University Health Board area.

He is currently the Trust’s Interim Assistant 
Director of Operations, and is based 
temporarily in Cwmbran, Newport.

Gordon has been instrumental in a 
number of large-scale projects, including 
the original Trust-wide roster review 
in 2007 and the introduction of a 
performance management framework.

Tracy Myhill, Chief Executive of the Welsh 
Ambulance Service, said: “We’re over the 
moon that Gordon has been recognised 
for his dedication to our ambulance service 
in Wales.

“Gordon is such worthy recipient for 
this award, and I’m delighted that his 
commitment has been recognised in such 
a distinguished way.

“We look forward to hearing all about his 
investiture.”

The Queen’s Ambulance Service Medal 
was introduced in 2012, when now retired 
Director of Ambulance Services, Dafydd 
Jones-Morris, was commended in the 
Queen’s Birthday Honours list.

In 2013, Mike Collins, then Head of 
Service for Abertawe Bro Morgannwg, 
also collected the medal for dedicating his 
32-year career to the ambulance service in 
Wales.

There was double delight last year 
when not one but two members of the 
workforce were recognised in the New 
Year’s Honours list; Andrew Jenkins, 
Consultant Paramedic and Deputy Director 
of Medical and Clinical Services, and 
Advanced Paramedic Practitioner Richard 
Hook.

Stalwart ambulance service leader recognised 
in Birthday Honours List
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Welsh Ambulance Service helping Swansea 
to become dementia-friendly
THE Welsh Ambulance Service has 
joined forces with Dementia Friendly 
Communities (Swansea) to help people in 
Swansea affected by dementia.

The aim of the partnership is to enable 
those living with dementia and their carers 
to ‘live well’ so that they no longer have to 
experience loneliness and social exclusion. 

The Trust became involved in the project 
after a Dementia Supportive Community 
Forum was set up in Swansea to identify 
which organisations were best placed 
to work together to support people 
living with dementia and make the city a 
Dementia Supportive Community.

In Swansea there are approximately 
3,500 people diagnosed with a form of 
dementia, although the actual number 
with the disease may be closer 7,500.

The Trust, with support from Swansea 
Lions Club and Abertawe Bro Morgannwg 
University Health Board, has made three 
pledges to help the cause – one of which 
is to deliver dementia awareness training 
to at least 40% of Swansea crews by April 
2016.

The Trust will also pilot a patient referral 
pathway, whereby crews who suspect a 

patient has dementia but is undiagnosed 
can refer that patient to the health board’s 
Chronic Conditions Management (CCM) 
service for expert help.

Crews will also promote the Lions Club’s 
Message in a Bottle scheme and give out 
This Is Me leaflets, a form that people 
with dementia can complete which tells 
healthcare professionals about their needs, 
preferences, likes, dislikes and interests.

Swansea paramedic Leigh Keen, who 
has been leading on the work, said: 
“Ambulance crews are so often in the 
frontline when it comes to helping people 
living with dementia.

“That’s why it’s important that they 
are well trained and informed about 
the condition so that they have a good 
understanding of how best to deal with 
those affected.

“We were delighted to have been asked 
by Dementia Supportive Community 
Swansea to enter into this partnership, and 
will work with our colleagues to ensure 
we can better respond to the needs of the 
patient communities we serve.”

Wayne Dyer, Chair of Dementia Supportive 
Community Swansea, said: “I am 

delighted that the Welsh Ambulance 
Service has made a positive commitment 
to provide Dementia Friends awareness 
sessions to their staff.

“The sessions are key to building a 
dementia-friendly community where those 
living with dementia and their carers 
feel included and supported within their 
community.”

David Jones from Swansea Lions Club 
added: “The club, whose motto is ‘We 
Serve,’ is proud to support the Welsh 
Ambulance Service and Dementia 
Supportive Community Swansea by 
helping people in Swansea living with 
dementia. Such a service will mean 
that Swansea is a Dementia Supportive 
Community.”

Visit the Alzheimer’s Society website 
for more information

WELSH AMBULANCE SERVICE
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New Chief Executive
for Welsh Ambulance Service 
The Welsh Ambulance Services NHS Trust 
has announced that Tracy Myhill is to be its 
new Chief Executive.

Mrs Myhill, who has been the Interim CEO 
since October 2014, is a former Deputy 
Chief Executive and Director of Workforce 
and Organisational Development at Cardiff 
and Vale University Health Board with 
more than 30 years’ experience in the 
Welsh NHS.

Speaking about her appointment, Mrs 
Myhill said she was delighted to have the 
opportunity to lead the organisation at 
such a critical time in its development.

“It’s an absolute privilege to lead this 
organisation. In the 10 months since I 
joined as Interim Chief Executive, I have 
taken time to meet as many staff as 
possible and understand the job they do.

“I have been humbled by the clinical skill 
and compassion of our staff and blown 
away by their work in caring for some of 
our most vulnerable and sick people.

“Of course, we have our challenges and I 
am absolutely committed to working with 
our staff, stakeholders and the people of 
Wales to provide a clinically-led ambulance 
service that bears scrutiny with the best in 
the world and one of which the people of 
Wales can be proud.”

Chair of the Trust, Mick Giannasi, 
welcomed Mrs Myhill’s appointment as 
a significant step forward in providing 
stable and strategic leadership for the 
organisation.

“Tracy is a hugely able leader with a 
track record that speaks for itself. She 
is a familiar face to many of our staff, 
having been Interim Chief Executive since 
October 2014. In that time, Tracy has been 
instrumental in driving improvements 
in our performance, employee relations 
and engagement with the public and 
stakeholders.

“She is passionate about delivering the 
best possible service for patients with 

staff who are valued and supported, and 
I am delighted that, following an open 
and competitive recruitment process, she 
has been successfully appointed as Chief 
Executive.

“I look forward to working with Tracy on 
the next phase of the Trust’s development 
and wish her the very best in her new 
role.”



Brake, the road safety charity, is urging the 
people of Northern Ireland to improve road 
safety in their communities by attending a 
training course to help them spread vital 
road safety messages to young people.

Brake is working hard to improve young 
peoples’ road safety in Northern Ireland 
through the charity’s highly acclaimed 
campaign work. On Tuesday 15 September 
2015 they will be running a course in 
Newry, County Down.

Educators, community campaigners, 
driving instructors, emergency services 
personnel and young people themselves 
are invited to attend the course on St 
Mary Street, which provides attendees 
with the tools to deliver engaging and 
innovative training on road safety to 
people between the ages of 11 and 25. 
Delivered by an experienced trainer, this 
essential course includes information on 
how to engage young people in road 
safety, key educational messages, and 
interactive activities for communicating 
safety information.

Course attendees are shown how to run 
discussion-based workshops around six 
core principles of road safety, asking young 
people to drive: 

 eyesight

 out of reach

All attendees will receive a range of 
electronic resources, including slides, film 
clips and links to advice and information, 
plus a free hard-copy pack of posters 
and leaflets. They will also get a free 
year’s membership to Brake Professional, 
providing free guidance and tools for 
road safety professionals, and road safety 
research from around the globe.

Attending the course costs just £55 (+ 
VAT) or is free if you have been bereaved 
or seriously injured in a road crash. 

Dave Nichols, professional engagement 
officer at Brake, says: “Road crashes are 
the biggest cause of disability and death 
among young people. It is vital that we 
reach young people, whether or not they 
are drivers themselves, before it’s too late. 
This course provides tools to help trainers 
to make a real impact and end the carnage 
on Northern Ireland’s roads; I urge anyone 
who wants to act to keep young people 
safe to attend.”

For more information or to book 
online, visit the Brake website or 
contact Brake on 01484 559909 or 
professional@brake.org.uk.

Brake, the road safety charity, is urging the 
government to show strong leadership in 
the face of the first calendar year increase 
in road casualties in 17 years. Casualties 
of all severities rose to 194,477 in Great 
Britain in 2014, an increase of 6% from 
2013, interrupting what was a steady 
downward trend since 1997.
Brake believes the reintroduction of 
ambitious casualty reduction targets, axed 
in 2010, must be a key first step in an 
urgently needed fightback against road 
danger.
Annual casualty statistics released by the 
Department for Transport on 25 June 2015 
also show:

rose by 5% to 22,807.

4% to 1,775.
People on foot and bike bore the brunt of 
the rise:

accounting for three quarters of the overall 
rise in fatalities.

to 3,401, continuing a long term trend that 
has been ongoing since 2004.
Almost all of the increase in pedestrian 
deaths was among people aged 60 and 
over, suggesting the prevailing UK street 
environment is not safe for an ever growing 
section of our society. Older people, who 
often struggle to judge speed and distance, 
are one group who would stand to benefit 
most from a 20mph default urban speed 
limit – as called for by the GO 20 coalition 
campaign.
Ed Morrow, campaigns officer for Brake, 
said: “We should be under no illusions as 
to the seriousness of these figures. Hand-
wringing about statistical significance aside, 
the reversal of a downward casualty trend 
that has been ongoing for 17 years does 
not happen by chance. What is absolutely 
crystal clear is that things are not getting 
better, and that simply isn’t good enough.
“The government must take the bull 
by the horns on this, and it can start by 
reintroducing ambitious casualty reduction 
targets, with an ultimate aim of reducing 
deaths and serious injuries on our roads to 
zero. Every road death causes unimaginable 
human suffering, and every road death is 
preventable.
“Britain claims to have some of the safest 
roads in the world, but that just isn’t true if 
you are one of the many people who want 
to get around on foot or bike. Pedestrians 
and cyclists are picking up the tab for 
the government’s failure of ambition – a 
20mph default urban speed limit is a key 
step to rectifying this.”

Brake invites Northern Ireland
to save lives by engaging 
young people in road safety

Brake urges strong 
leadership as people 
on foot and bike pay 
the price for road 
safety inaction

BRAKE
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Brake urges drivers: save lives by 
pledging ‘not a drop not a drag’, 
as police launch drink and drug 
drive crackdown
The National Police Chiefs’ Council (NPCC, 
formerly the Association of Chief Police 
Officers) launched its annual summer drink 
and drug driving enforcement campaign 
on 1st June. Brake, the road safety charity, 
is backing the campaign and urging 
drivers to enjoy themselves responsibly 
this summer, and pledge not to drink any 
alcohol or take any drugs before getting 
behind the wheel – not a drop, not a drag.

The enforcement campaign will see police 
across England and Wales stepping up 
roadside alcohol and drug checks, and 
warning the public about the risks. For 
the first time, the summer crackdown will 
see the use of roadside drug screeners, 
following the introduction of a zero-
tolerance drug drive law in March 2015.

As part of last summer’s campaign, 63,688 
drivers were breathalysed, of who 4,108 
failed the test – a slightly increased failure 
rate on the year before, possibly due to 
increasingly targeted enforcement.

As the weather improves over the summer, 
some people may be tempted to have a 
drink as they travel to and from BBQs, 
festivals and other events. Brake is urging 
everyone to leave the car at home or 
ensure they have a completely sober 
designated driver for summer festivities, 
and to look out for friends and family by 
making sure they plan ahead to get home 
without putting lives at risk.

Julie Townsend, deputy chief executive, 
Brake, said: “We believe drink driving 
is becoming more and more socially 
unacceptable in the UK, further aided 
by the lowering of the drink drive limit 
in Scotland at the end of last year. The 
new drug drive law introduced in March 
was also an important step in catching 
risky impaired drivers. However, there is a 
long way to go to stamp out this menace 
completely, as a selfish minority continue 
to get behind the wheel after drinking 
alcohol or taking drugs. We urge all 
drivers to ensure they are not part of that 
minority; instead we can all be part of the 
solution by making sure we can get home 
safely from summer festivities, and looking 
out for friends and family and ensuring 
they stay sober behind the wheel.

“Even one small drink or small amounts 
of drugs make you a danger on the road, 
so the only safe policy is not to drink or 
take drugs at all if you’re driving – not a 

drop, not a drag. Feeling fine does not 
mean you’re safe to drive. That’s why 
Brake continues to campaign for a zero-
tolerance drink drive limit, and greater 
priority to be given to roads policing, to 
make clear drink and drug driving won’t 
be tolerated.”

Brake campaigns for a zero-tolerance 
drink drive limit of 20mg per 100ml of 
blood through its not a drop, not a drag 
campaign. Tweet us: @Brakecharity, 
#notadrop.

Facts

One in eight deaths on UK roads are 
caused by drink drivers over the current 
legal limit [1] of 80mg alcohol per 100 ml 
blood, but drivers with even 20-50mg 
alcohol per 100ml of blood are at least 
three times more likely to die in a crash 
than those with no alcohol in their blood 
[2]. This is because even small amounts 
of alcohol affect drivers’ reaction times, 
judgment and co-ordination. Alcohol also 
makes it impossible for drivers to assess 
their own impairment because it creates 
a false sense of confidence and means 
drivers are more inclined to take risks and 
believe they are in control when they are 
not [3].

Historically, levels of drug driving have not 
been fully recorded, but research suggests 
that the scale of the problem may be 
similar to drink-driving. A study by the 
Transport Research Laboratory found that 
18% of drivers and 16% of motorcyclists 
killed in road crashes had traces of illegal 
drugs in their system, the most common 
being cannabis [4]. It’s been estimated 200 
deaths a year may result from drug driving 
[5].

Brake’s advice

Even very small amounts of alcohol 
affect drivers’ reaction times and hazard 
perception, making them much more likely 
to crash, even if they don’t feel drunk or 
even tipsy. The only way to ensure you’re 
safe is to not drink any alcohol before 
driving, and never drive the morning after 

having more than one or two drinks. As a 
passenger, only accept a lift with a driver 
who’s had no alcohol at all.

Planning ahead to get home safely will 
help avoid getting into an awkward or 
risky situation, such as having to refuse a 
lift from a driver who has had alcohol. If 
you’re getting a lift back from a BBQ, party 
or night out with someone, make sure 
they are 100% on board with not having 
any alcohol at all. Always have a plan B 
just in case a designated driver lets you 
down, or arrange from the outset to get a 
taxi or public transport instead.

Never risk taking illegal drugs and driving. 
Their effects are unpredictable, but 
research shows they can have a disastrous 
impact on your ability to drive safely. 
Drugs and alcohol is an especially deadly 
combination.

It is impossible to judge how impaired you 
are or if a friend is impaired, so if you or a 
mate has been taking drugs, you should 
assume you’re unfit to drive, even if you 
feel okay.

The effects of drugs can last a long time. 
They can also badly disrupt sleep and 
make you a risk behind the wheel for 
days as a result. That’s why you can’t have 
illegal drugs and driving in your life at the 
same time without posing a danger to 
yourself and others.

Calls for government action 

Brake calls for a zero tolerance drink drive 
limit of 20mg alcohol per 100ml of blood, 
to send a clear message that it should be 
none for the road. This allows for naturally 
occurring alcohol in the body, and is a 
limit set by numerous other countries 
including Sweden, Poland and Greece. 
The EU recommends a limit of no more 
than 50mg, and within the EU only Malta 
shares the UK’s limit of 80mg. The limit 
in Scotland has already been lowered to 
50mg.

BRAKE
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Keep Britain Tidy is delighted to 
announce that Allison Ogden-Newton, 
an experienced charity professional, social 
entrepreneur and founder of social value 
think-tank The Transition Institute, is 
joining the charity in August as its new 
Chief Executive.

Allison comes to Keep Britain Tidy from 
World Child Cancer replacing Phil Barton, 
who left the organisation in March this 
year.

Keep Britain Tidy’s Chair Dinah Nichols 
said: ‘We are delighted  to welcome 
Allison as our new Chief Executive. Our 
organisation has transformed itself from 
a grant-funded body into a completely 
independent campaigning charity, and 
Allison’s wealth of experience in leading 
social enterprises will be invaluable as we 
grow the business and strengthen our 
partnerships and supporter base.

‘The issues that Keep Britain Tidy 
champions – litter, the quality of our public 
spaces and waste – affect the quality of 

life of every single citizen and the need for 
an independent, campaigning voice for a 
cleaner greener country has never been 
greater.

‘I am also enormously grateful to our 
Operations Director Richard McIlwain for 
stepping up as Interim Chief Executive in 
the intervening period.’

Allison is a successful campaigner speaking 
out on the issues of equal opportunities, 
health and the social economy as CEO of 
WEB Group Ltd, Social Enterprise London 
and World Child Cancer. She founded of 
The Transition Institute and chaired it from 
2012-2014.

Allison, who lives 
in London where 
she has an award 
winning allotment, 
said: ‘The job of 
Keeping Britain Tidy 
has never been more 
important. On the 
one hand, more 

people than ever value the environment 
while others increasingly abuse the 
communities they live in with unsightly 
and hazardous litter. Keep Britain Tidy 
is a widely recognised institution that 
stands for caring, environmentally aware 
communities and I am delighted to have 
this opportunity to pursue my passion for 
creating a better environment for future 
generations by joining the team.

‘There is no doubt that issues on which 
Keep Britain Tidy tirelessly campaigns are 
resonating with communities, businesses 
and individuals. We can see this in the 
recent focus both of the national media 
and Parliament; public opinion is turning 
against the mindset that thinks that 
littering is acceptable.

‘I look forward to working with both the 
new Government and the businesses 
that want to tackle the problems we face 
as we look to develop new approaches 
to change behaviour and create the 
difference we all want to see - a country of 
which we can all be proud.’

Leading social entrepreneur Allison Ogden-Newton 
joins Keep Britain Tidy

Following three years in research and 
development, a Colchester charity worker 
has launched a range of unique high-
visibility In Case of Emergency ID products 
to the UK market, designed to save time 
and save lives in an emergency.

The inspiration for the idea came about 
through unfortunate circumstance when, 
in 2010, Trish Bink’s mother suffered a 
major stroke at the home they shared. 
Because Trish was present, she could not 
only summon the emergency services 
but also supply them with the relevant 
information that enabled her mother 
to receive appropriate treatment within 
the timescale that prevented irreversible 
damage. Known as the ‘golden hour’, 
the sixty minutes immediately following 
a stroke, are vital in getting medical 
treatment to survive and avoid long-term 
damage. As her mother recovered in 
hospital, Trish thought about how different 
the outcome would have been if her 
mother had been alone when she suffered 
the stroke, and what she could do to help 
others in a similar situation.

“Thinking of my own situation, my mum 
was unable to speak when the paramedics 
arrived, and wouldn’t have been able to 

give them any information verbally. 
It made me think of how many other 
people living alone, without English 
as a first language, or limited speech 
could be vulnerable,” explains Trish. 
“When I started researching, I could see 
that there were a number of In Case of 
Emergency (ICE) products on the market, 
ranging from jewellery to ID cards, but I 
was surprised to find that none of them 
were high visibility, and that can prove to 
be a vital factor in many scenarios, “she 
says. “For emergency services attending 
an incident, being able to locate details 
of a patient’s identity, medical history and 
special needs quickly could prove to be a 
matter of life and death.”

Trish’s next challenge was to turn her 
findings into a viable business. After 
consulting several UK charities including 
the Stroke Association, she created a 
prototype and  found a team of UK 
manufacturers who were not only 
prepared to deal with a start-up business 
but also to spend time working with her 
on improving her initial designs in high 
visibility material. “Our range of ICEtell 
products is high quality and designed to 
ensure that first responders are quickly and 
easily aware of all your needs, vetoes and 

contacts, in the case of an emergency,” 
says Trish.” Because of their distinctive 
colour scheme, blue and yellow on the 
retro-reflective material, our products are 
the most visible on the market and can be 
seen in dim or dismal conditions, on land 
or at sea.”

ICEtell already has a trading partnership in 
place with the Stroke Association, where 
£1 goes to the charity for every ICEtell 
product sold direct. This offer will be 
extended to charities and not-for-profit 
organisations across the UK. Starting at 
just £4.75 including P&P range of ICEtell 
high-visibility ID products and gift cards are 
available to buy online now.

To find out more visit: 
icetell.com 

or call 07734 747854

Carrying ICEtell ID could save 
your life.

New emergency ID product 
helps emergency services
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SOS with SMS
“One of the major advantages of SMS 
over virtually any other mobile channel is 
that it just works. On any type of phone, 
from basic handsets to the latest smart 
devices, SMS is consistent and reliable. 
This makes SMS a robust platform for use 
in emergencies, not only for public services 
to broadcast information during a crisis, 
but also as a fall back option for users 
when voice or data services are down.

“A number of cities across the US have 
already introduced text-to-911 services, so 
it’s not unexpected to see other countries 
looking to respond to the needs of the 
digital age we now live in.

“For ease of use, this could be delivered 
through a mobile app. If the UK 
emergency services department designed 
an application that at the click of a button 
sends the user’s location and a summary 

of their emergency, via SMS to ensure 
delivery, this could make all the difference 
when it comes to evolving the emergency 
services for a new generation of users with 
different mobile habits.”

Silvio Kutic, CEO at Infobip

Infobip is a global mobile messaging provider 
that processes over 1.5 billion messages each 
month.

Dorset County Hospital Turns
to Multitone’s to deliver its Critical Comms 
Requirements

Multitone, a manufacturer of 
communication systems for critical 
communications, announces it has 
supplied Dorset County Hospital NHS 
Foundation Trust with its flagship 
i-Message integrated communications 
system, ensuring the Trust’s critical 
communications needs are fully met. 

The new solution provides a centralised 
and intelligent communications hub 
that is intuitive to use, uses the localised 
wireless network to reduce the mobile 
provider costs, offers an automatic 
switchover in the event of a fault and 
allows for easier integration of mobile 
smart devices as part of the raft of 
contact options on offer.

One of the potential fears with the 
previous system was failover and 
i-Message directly counters this, as Clark 
Peacock at Multitone explained, “The 
new system is dual-server based and will 
automatically switch over if there is a 
fault with one of the servers, significantly 
enhancing resilience. The system needs 
to be available all the time and if there is 
a problem it needs to be resolved quickly. 
Also, the Trust wanted to take advantage 
of using a unified communications 
platform, moving away from people 
carrying around multiple devices to just 
carrying one device that manages all 
communications.”

Staff at Dorset County Hospital NHS 
Foundation Trust were carrying around 
their own mobile device in addition to 
a work pager, which was inconvenient 
both with regards to functionality 
and physically carrying additional 

weight. Brian Stalker, ICT Infrastructure 
Manager at the Trust commented. “Staff 
sometimes carried up to three or four 
devices - using one device was clearly 
more convenient and cost-effective. The 
entire NHS is looking to reduce costs, 
so utilising existing mobile phones that 
people have already, a realistic and 
effective BYOD (Bring Your Own Device) 
policy, is a useful feature for us.”

Another major draw in using i-Message 
is that it can cost-effectively integrate 
communications between the Trust’s sites 
in Dorchester and Weymouth. 

Brian Stalker elaborated, “This is one of 
the bigger benefits for us. We had an 
existing link with BT between the two 
sites, purely for paging, but it was very 
expensive. With the i-Message system 
we can communicate across the existing 
network link, which means we don’t 
need to use the old BT link and we 
estimate this has actually saved us around 
£5K per year.”

The core needs to upgrade were very 
clear, as Brian Stalker explained, “The 
reasons for upgrading our critical 
communications were two-fold. The 
previous system had served us well, using 
two servers. If one server failed you could 
cut over to the other, which was effective 
but it had to be done manually which 
increased the time needed to restore it 
in an emergency. Also, the original team 
members at the Trust that administered 
this function had left the company and 
this had become the responsibility of the 
central IT team, increasing its potential 
workload.”

The wider benefits from using Multitone’s 
i-Message have become very clear, as 
Brian Stalker added, “Switchboard 
operators can message people instantly 
though a variety of methods directly from 
the one console screen. Our operators 
are instantly guided to who they need 
to contact and how they are contacting 
them. Whereas other systems tend to 
work on a divert system and very much 
rely on the user to set up the divert (using 
the desk top phone to a mobile phone for 
example), i-Message automatically routes 
calls or messages to the most convenient 
communications. If an individual is out of 
the office for example, i-Message allows 
us to reach them rapidly by whichever 
communications method is most suitable 
for their location or circumstances.”

The new i-Message based system 
has already met and surpassed the 
expectations required of it by Dorset 
County Hospital NHS Foundation Trust, as 
Brian Stalker concluded, “We needed an 
improved critical communications system 
that could be implemented quickly 
and optimised for our use. Multitone 
has done just that, installing a system 
that provides a control system that 
switchboard operators are happy and 
comfortable to use. It uses a screen-based 
console instead of the old switchboard 
terminal and has been adapted very well, 
making it easy for operators to rapidly 
contact the right person. Multitone has 
provided training and support right from 
the beginning of the project – meaning 
our operators have been very happy 
taking to the system and are now training 
other members internally.”

Flagship i-Message system adds flexibility in message delivery and offers increased peace of mind
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Whether you’re transferring funds overseas 
on a regular or one-off basis, engaging 
the services of a reputable currency broker 
could help you save a considerable amount 
on your foreign currency exchange. 

Every year thousands of UK residents send 
money overseas. Some transfer wages or 
a pension, others need to move money 
abroad in order to fund a foreign property 
purchase. Whatever their reason, they 
could be hundreds or thousands of pounds 
better off if they looked into their currency 
transfer options. 

So, how can currency brokers help? 

As currency brokers work on much smaller 
margins than many high street banks, the 
exchange rates they’re able to offer are 
up to 3% better. While the difference of a 
couple of pence per Euro might not seem 
like much initially, it can make a massive 
difference. 

The savings might not be as dramatic on 
smaller transactions, but if you’re moving 
money abroad on a regular basis (e.g. 
transferring your pension payments every 

month) securing a more competitive 
exchange rate will leave you better off in 
the long term.  

 Similarly, most banks add on transfer 
fees of between £10 and £40 to every 
transaction, meaning you could be forking 
out hundreds of pounds in additional costs 
over the course of the year. Reputable 
currency brokers don’t add on transfer 
fees or commission costs, so you’ll make 
instant savings on your foreign currency 
exchange. 

Currency brokers are also able give their 
clients the option of using specialist 
services like forward contracts. With a 
forward contract you can ‘fix’ a favourable 
exchange rate for up to a year in advance 
of a trade – particularly useful if you’re 
buying a foreign property. 

Property purchases can take weeks or even 
months to go through, and in the time 
which passes between making an offer 
and exchanging contracts the exchange 
rate you’re interested in could have moved 
by 10%. If the market does move against 
you your property could end up costing 

you considerably more than you expected, 
but by fixing a rate you safeguard your 
funds from currency risk and ensure that 
you can budget effectively.

Opening an account with a currency 
broker should be swift, simple and free 
– with no obligation to trade. Some 
currency brokers will even assign you 
your own Account Manager. With an 
expert knowledge of currency trends 
your Account Manager can provide 
specialist guidance and help you pick the 
most suitable and cost-effective way of 
managing your foreign currency transfers.  

These are just some of the benefits of 
using a currency broker, and with their 
support and insight saving money on you 
foreign exchange requirements couldn’t be 
simpler. 

For further information contact 
Christine Elliot at On The Bell 
magazine:
Tel: 0151 734 3038, Option 1
christine@onthebell.co.uk

Making Your Foreign Currency Transfers Cost-Effective
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Park Solve achieves LEVEL 2 of the 
Information Governance Toolkit
Park Solve, a division of Creative Parking 
Solutions Group, works alongside many 
NHS Trusts to help improve and manage 
their parking issues. 

Being a contractor and providing a data 
service for the NHS makes Park Solve 
responsible to comply with the “IG 
(Information Governance) Toolkit”. This 
specific system governs   the way NHS 
organisations, the NHS itself and external 
bodies - commissioned or otherwise 
contracted to provide services for the NHS 
– handle information. 

The IG Toolkit belongs to the Department 
of Health. The ultimate aim is to 
demonstrate that  the organisation can be 
trusted to maintain the confidentiality and 
security of personal information. This in-
turn increases public confidence that the 
NHS and its partners can be trusted with 
personal data. 

In fact, all the above-mentioned 
organisations process extremely 
confidential medical information.  
Compliance with the IG Toolkit has been 
brought into force in accordance with 
the Data Protection Act 1998 and the 
Freedom of Information Act 2000 with Sir 
David Nicholson, Chief Executive of NHS 
England, confirming  that all organisations 
that have access to NHS patient data must 
provide assurance that they are practising 
good Information Governance .

Nigel Tobin, NHS Partnership Manager 
for Park Solve, said: “We were asked 
to comply with the IG Toolkit as part 
of our work at the Central Manchester 
Foundation Trust. It’s a critical element 
for us to comply with the requirements, 
as it underlines our commitment and 
understanding of the NHS. It’s a key 
element of Park Solve’s policy to meet 

all our client’s 
requests and 
needs. Not only 
have we worked towards achieving this 
accolade, but we have also in addition 
invested thousands of pounds in our IT 
systems upgrading our infrastructure 
ensuring security is at the forefront of our 
organisation”.

Park Solve now provides car park 
management services at Central 
Manchester University Hospitals NHS – 
Manual patrols, ANPR and permit system; 
Calderdale & Huddersfield NHSFT – ANPR; 
Pennine Acute NHST – Manual patrols; 
Great Western Hospitals NHS – ANPR; 
Epsom & St Helier University Hospitals 
NHSFT – Phone & Pay service; North 
Staffordshire Combined Healthcare NHST 
- ANPR
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Surrey Police has successfully completed 
a major upgrade of its Intergraph® I/
CAD Command and Control System, 
including moving from in-house, on-site 
management in favour of off-site hosting 
using a third-party datacentre.

Having first deployed I/CAD in 1998, Surrey 
Police had completed a number of previous 
upgrades. Prior to undertaking the current 
project, Surrey reviewed a number of 
options. 

They concluded that the combination of 
upgrading I/CAD with the move to hosting 
on an off-site datacentre provided the 
best option financially, technically and 
operationally for their needs.

Having successfully cut-over to live 
operation, the force now has a modern, 
next-generation-ready command and 
control system that will assist in delivering 
their vision ‘to deliver safe, satisfied and 
confident communities and relentlessly 
pursue those people that undermine 
them’.

Inspector Andy Morris, who led the 
implementation as project manager 
combined with a great team effort, was 
delighted with the results of a smooth 
transition.

Alun Pearsey, UK Country Manager 
Security, Government and Infrastructure, 
Intergraph U.K. said: “With complex 
undertakings it is essential to define shared 
objectives that enable everyone to work 

toward common goals. We fully concur 
with Surrey that a major contributing factor 
to the success of this project was the spirit 
of openness, trust and joint collaboration 
between the two organisations.”

For more information about Surry 
Police, visit:

www.surrey.police.uk/About-Us

Surrey Police leverages South East Police 
Hosting Services Agreement 
for ground-breaking Command 
and Control System upgrade
Combination of upgrading Intergraph® I/CAD 
with the move to hosting on an off-site datacentre




